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{ks=h;�izca/kd@�Regional Managers
Jh egkchj flag ;kno Sh. Mahabir Singh Yadav % vEckyk @ Ambala
Jh j.k/hj flag iUuq Sh. Randhir Singh Pannu  % fHkokuh @ Bhiwani
Jh pj.k thr [kqjkuk Sh. Charan Jeet Khurana % iQrsgkckn @ Fatehabad
Jh i`Foh flag la/w Sh. Prithvi Singh Sandhu % xq:xzke @ Gurugram
Jh lrh'k dqekj Sh. Satish Kumar % fglkj @ Hisar
Jh g"kZ dqekj 'kekZ Sh. Harash Kumar Sharma % uwg @ Nuh
Jh lrh'k dqekj Sh. Satish Kumar % iyoy @ Palwal
Jh jktsUæ izlkn 'kekZ Sh. Rajinder Parshad Sharma % ikuhir @ Panipat

Jh izhr flag iQksxkV Sh. Preet Singh Phogat % jsokM+h @ Rewari

Jh fojsUæ flag lsgjkor Sh. Virender Singh Shehrawat % jksgrd@ Rohtak

iz'kklfud�Lo:i
iz/kku�dk;kZy;

Jh iz.k; dqekj eksgarh vè;{k loZ gfj;k.kk xzkeh.k cSad
Sh. Pranaya Kumar Mohanty Chairman Sarva Haryana Gramin Bank

Jh lat; dqekj vxzoky egkizca/d loZ gfj;k.kk xzkeh.k cSad
Sh. Sanjay Kumar Aggarwal General Manager Sarva Haryana Gramin Bank

Jh Mh- vkj- 'kekZ egkizca/d loZ gfj;k.kk xzkeh.k cSad
Sh. D.R. Sharma General Manager Sarva Haryana Gramin Bank
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foÙk foHkkx

Sh. Rajat Kumar Sharma Chief Manager Financial Inclusion Division, Marketing and 
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Jh v#.k dqekj flUgk eq[;izca/d lrdZrk vf/dkjh
Sh. Arun Kumar Sinha Chief Manager Vigilance Officer
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Sh. Jai Pal Saini Chief Manager      Officer on Special Duty, Regional Office, Ambala

Jh ;ksxs'k 'kekZ eq[;izca/d fujh{k.k ,oa vads{k.k izHkkx
Sh. Yogesh Sharma Chief Manager     Inspection & Audit Division

lqJh tlizhr dkSj eq[;izca/d izca/u ijke'kZnk=kh lsok,¡ izHkkx] fMftVy cSafdax izHkkx 
,oa lwpuk izks|ksfxdh izHkkx

Ms. Jaspreet Kaur Chief Manager     Management Advisory Service Division, Information 
Technology Division & Digital Banking Division

Jh eksfgUnj iky Nkiksyk eq[;izca/d eq[; vuqikyu vf/dkjh
Sh. Mohinder Pal Chhapola Chief Manager     Chief Compliance Officer

Jh jfo fdj.k oekZ eq[;izca/d lkekU; iz'kklu izHkkx 
Sh. Ravi Kiran Verma  General Administration DivisionChief Manager

Jh Mh-,l- iaokj eq[;izca/d ekuo lla k/u fodkl iHz kkx ,o a vu'q kklukRed dk;oZ kgh iHz kkx
Sh. D.S. Panwar Chief Manager     Human Resources Development Division & 

Disciplinary Action Cell

Jh jk/s ';ke pkS/jh eq[;izca/d ØsfMV leh{kk vkSj fuxjkuh izHkkx
Sh. Radhey Shyam Chaudhary Chief Manager     Credit Review & Monitoring Division

Jh vkj-ds- jkBh eq[;izca/d fo'ks"k vkfLr izca/u izHkkx
Sh. R.K. Rathee Chief Manager     Special Assets Management Division

Jh fouksn flaxy eq[;izca/d ½.k izca/d izHkkx] lqpuk tksf[ke izca/u izHkkx
Sh. Vinod Singal Chief Manager     Credit Administration Division, Information Risk 

Management Division
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i=dkj lEesyu esa cSad ds }kjk çnku dh tkus okyh fofHkUu 
_.k ;kstukvksa ds ckjs esa tkudkjh nsrs gq, cSad ds v/;{k 
Jh ç.k; dqekj eksgarh] egkçca/kd Jh oh- oh- lksudj ,oe~ 
Jh vkj- ds- vjksM+k vkSj eq[; çca/kd lqJh tlçhr dkSj ,oe~ 
{ks=h; izca/kd Jh oh- ,l- lsgjkorA

cSad }kjk frekgh if=dk Þgjhfrekß dk ç{ksi.k djrs gq, cSad 
ds funs'kd] v/;{k ,oe~ cSad ds egkçca/kdx.kA

frekgh {ks=h; çca/kd cSBd esa dSysaMj 2021&2022 dk ç{ksi.k djrs gq, cSad ds v/;{k Jh ç.k; dqekj eksgarh] 
egkçca/kdx.k] {ks=h; çca/kdx.k ,oe~ eq[; çca/kdx.kA

ukckMZ {ks=h; dk;kZy;] paMhx<+ dh eq[; egkçca/kd 
Jherh nhik ch- xqgk dk Lokxr djrs gq, cSad ds v/;{k 
Jh ç.k; dqekj eksgarh ,oe~ vU; vf/kdkjhx.kA

cSad ds LVkQ dks lEcksf/kr djrh gqbZ ukckMZ {ks=h; dk;kZy;] 
paMhx<+ dh eq[; egkçca/kd Jherh nhik ch- xqgkA



cSad dh fofHkUu 'kk[kkvksa esa dksjksuk egkekjh ds nkSjku lks'ky fMLVfUlax dk ikyu djrs gq, cSad ds xzkgd ,oe~ uhfr vk;ksx 
us lks'ky usVofdaZx lkbZV fV~oVj ds ek/;e ls uw¡g ftys esa dksfoM&19 ds nkSjku nh tkus okyh cSafdax lsokvksa ds fy, cSad ds 
dk;Z dh ljkguk dhA



{ks=h; dk;kZy; jksgrd }kjk vk;ksftr _.k dSai ds nkSjku 
cSad dh fofHkUu _.k ;kstukvksa ds ckjs esa tkudkjh çkIr djrs 
gq, vketuA

{ks=h; dk;kZy; ikuhir }kjk vk;ksftr fganh fnol lekjksg 
esa Hkkx ysrs gq, cSad ds LVkQ lnL;x.kA

cSad ds 8osa LFkkiuk fnol ds miy{k esa jktdh; çkFkfed ikB'kkyk] jkuh egy ikuhir esa es/kkoh Nk=& Nk=kvksa dks 
twrs] LosVj ,oe~ LVs'kujh forfjr djrs gq, cSad ds vf/kdkjhx.kA

lrdZrk tkx:drk lIrkg ds nkSjku Hkz"Vkpkj ds f[kykQ 
vketu dks tkx:d djrs gq, cSad ds LVkQ lnL;x.kA

cSad ds 8osa LFkkiuk fnol ds volj ij jänku djrs gq, cSad 
ds LVkQ lnL;x.kA



efgyk fnol esa çLrqr ngst fojks/kh o L=h f'k{kk lefFkZr 
ukfVdk dh çLrqrh nsrh gqbZ cSad dh efgyk LVkQ lnL;x.kA

bl volj ij lewg u`R; çLrqr djrh gqbZ cSad dh efgyk 
LVkQ lnL;x.kA

varjjk"Vªh;�efgyk�fnol�ds�volj�ij�cSad�ds�ç/kku�dk;kZy;�esa�vk;ksftr�lekjksg�dh�>yfd;k¡

cSad ds ç/kku dk;kZy; esa vk;ksftr lekjksg dk lewg fp=A

bl volj ij dfork ikB djrh gqbZ ¼ck,¡ ls nk,¡½ cSad dh eq[; çca/kd lqJh tlçhr dkSj ,oe~ vU; efgyk LVkQ 
Jherh cj[kk 'kekZ] Jherh ekslchuk] Jherh lksfu;k iwjh] Jherh fç;adk o Jherh lksuh xks;yA



x.kra= fnol ds volj ij /otkjksg.k djrs gq, cSad 
ds v/;{k Jh ç.k; dqekj eksgarh o vU; vf/kdkjhx.kA

x.kra= fnol ds volj ij cSad LVkQ dks lEcksf/kr 
djrs gq, cSad ds v/;{k Jh ç.k; dqekj eksgarhA

v‚y jkmaMj foÙkh; lekos'ku dSaisu esa y{; çkIr djus okyh 'kk[kkvksa] {ks=h; dk;kZy;ksa ds vf/kdkfj;ksa dks 
lEekfur djrs gq, cSad ds v/;{k] egkçca/kd ,oe~ vU; vf/kdkjhx.kA

cSad ds 8osa LFkkiuk fnol ds volj ij gfjvkse lsok ny] 
lsDVj&4] jksgrd dks 10 Oghy ps;j nku djrs gq, cSad ds vf/kdkjhx.kA
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foÙkh; o"kZ 2020&21 dh fof'k"Vrk,¡
HIGHLIGHTS FOR THE FINANCIAL YEAR 2020-21

1- loZ gfj;k.kk xzkeh.k cSad dk mnxe Hkkjr ljdkj osQ 
uksfVfiQosQ'ku fnukad 29-11-2013 osQ vuq:i iwoZorhZ 
nks xzkeh.k cSadksa Øe'k% gfj;k.kk xzkeh.k cSad] iz-dk- 
jksgrd (izk;ksftr iatkc uS'kuy cSad) o xqM+xkao 
xzkeh.k cSad] iz-dk- xqM+xkao (izk;ksftr flaMhdsV cSad) 
dks feyk dj gqvkA

	 Sarva Haryana Gramin Bank came into existence 
after amalgamation of 2 RRBs namely Haryana 
Gramin Bank, H.O. Rohtak (Sponsored by Punjab 
National Bank) & Gurgaon Gramin Bank, H.O. 
Gurgaon (Sponsored by Syndicate Bank) vide 
Indian Govt. Notication dated 29.11.2013.

2- gekjs ikl dqy 1004 cSafdax vkmVysV gSa] ftuesa ls 
654 fczd ,aM eksVZj 'kk[kk,a gSa] ftlesa 463 xzkeh.k] 
128 v/Z&'kgjh] 53 'kgjh vkSj 10 egkuxjh; 'kk[kk,a 
'kkfey gSa vkSj 'ks"k 1004 esa ls 350 cSafdax vkmVysV 
chlh, }kjk lapkfyr gSaA

	 We have 1004 total Banking Outlets, out of which 
654 are Brick & Mortar branches, comprising of 463 
Rural, 128 Semi-urban, 53 Urban and 10 
Metropolitan branches and rest of 350 Banking 
Outlets out of 1004 are run by BCAs.

3- cSad dk O;olk; 7-61 izfr'kr o`f¼ nj ds lkFk #- 
28338-19 djksM+ jgk A

	 Business of the Bank stood at Rs. 28338.19 crore 
registering  growth of 7.61 percent.

4- cSad dh tek,a 9-04 izfr'kr nj ds lkFk c<+dj #- 
17652-36 djksM+ gks xbZA

	 Deposit of the Bank increased to Rs. 17652.36 crore 
indicating the growth rate of 9.04 percent.

5- cSad dk çkbe fMiksftV #- 9915-22 djksM+ gS] tks 
fiNys o"kZ dh rqyuk esa 14% dh o`f¼ nsrs gq, dqy tek 
dk 56-17% gSA

	 Bank’s Prime Deposit is Rs. 9915.22 Crore which is 
56.17% of total deposits giving growth of 14% over 
previous year.

6- cSad ds ½.k 5-34 izfr'kr o`f¼ nj ds lkFk c<+dj #- 
10685-83 djksM+ ds Lrj ij igaqp x,A

	 Advances of the Bank reached a level of Rs. 
10685.83 crore registering growth rate of 5.34 
percent.

7- cSad dk ½.k tek vuqikr 60-53 izfr'kr jgkA
	 CD ratio of the Bank is 60.53 percent. 

8- cSad us foÙk o"kZ ds nkSjku 10155-61 djksM+ #i;s ds 
½.k forj.k fd,A

	 Bank  has  disbursed  loans  of  Rs. 10155.61  crore  
during the Financial year.

9- cdk;k izkFkfedrk {ks=k ½.k #- 9274-49 djksM+ gSA
	 Outstanding Advances to Priority Sector are Rs. 

9274.49 crore.

10- cdk;k d`f"k ½.k #- 8581-23 djksM+ gSA
	 Outstanding Agriculture Advances are Rs. 8581.23 

crore.

11- d`f"k ½.k forj.k xr o"kZ ds #- 8283-85 djksM+ ds 
eqdkcys #- 8953-62 djksM+ gqvkA

	 The Agriculture Credit disbursement increased to 
Rs. 8953.62 crore against the previous year 
disbursement of Rs. 8283.85 crore.

12- 31-03-21 dks dqy ,uih, #- 998-54 djksM+ gS rFkk  
'kq¼ ,uih, 151-44 djksM+ gSA

	 Total NPA as on 31.03.21 is Rs. 998.54 Crore and 
Net NPA is Rs. 151.44 Crore.

13- cSad dh dqy vk; xr o"kZ ds #- 1590-92 djksM+ Lrj 
ds eqdkcys #- 1781-22 djksM+ jghA

	 Total Income of the Bank stood at Rs. 1781.22 crore, 
against previous year level of Rs.1590.92 crore.

14- cSad dk dqy O;; xr o"kZ ds #- 1587-90 djksM+ ds 
lkis{k #- 1762-92 djksM+ jgk A

	 Total expenditure of the Bank has been  Rs. 1762.92 
crore, against previous year level of Rs. 1587.90 
crore.

15- foÙkh; o"kZ 2020&21 ds nkSjku cSad dks #- 18-30 

djksM+ dk 'kq¼ ykHk gqvkA
	 Net prot of  the Bank for the nancial year 2020-21 

is Rs. 18.30 crore.

16- o"kZ ds nkSjku 53952 u, fdlkuksa dk foÙk iks"k.k fd;k 

x;k rFkk 32413 u, fdlku ØsfMV dkMZ tkjh fd, 

x;sA
	 53952 new farmers have been nanced and 32413 

fresh Kisan Credit Cards have been issued during 
the year.

17- gekjs xzkgdksa dh la[;k c<+dj yxHkx 60-29 yk[k 

igq¡p xbZ gSA
	 Our customer base reached at the level of 

approximately 60.29 Lakh.
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cSad dk dk;Z fu"iknu ,d u”kj esa
PERFORMANCE OF THE BANK AT A GLANCE
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2020-2021 2019-2020

87674

527

NIL

NIL

159815

NIL

NIL

31.	 izkFkfedrk {ks=k ½.k izek.ki=k@ Priority Sector Lending Certcate

 The Bank has issued/ sold and subscribed/ purchased Priorty Sector Lending Certicates 
(PSLCs) during the year and net income of Rs. 999163000 during the year 2020-21. The detail of PSLC 
purchase/sold is as under:

 cSad us o"kZ 2020&21 ds nkSjku izkFkfedrk {ks=k ½.k izek.ki=k csps@[kjhns vkSj ftlls cSad dh dqy vk; 
:- 999163000 jgh gS] ih,l,ylh dh [kjhn@fcØh dk fooj.k fuEukuqlkj gSA

120

NIL

4635

430

2040

4745

NIL

NIL

– 1920

– 4745

4635

430

69 1454.56 734.11 1066.41 145.57 2520.97

76 2062.66 1272.16 1715.80 81.83 3778.46

58 960.04 539.09 1376.52 45.86 2336.56

58 3527.97 1866.34 723.26 25.61 4251.23

81 1501.39 785.55 1761.05 97.46 3262.44

60 1556.25 945.94 629.20 212.56 2185.45

58 1664.65 1091.17 686.31 184.72 2350.96

69 880.72 542.04 815.44 80.56 1696.16

59 2023.09 1010.83 831.57 50.73 2854.66

66 2021.03 1127.98 1080.26 73.64 3101.29

654 17652.36 9915.21 10685.83 998.55 28338.18
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funs'kd e.My dk okf"kZd izfrosnu 2020&21
DIRECTORS' ANNUAL REPORT 2020-21

cSad osQ funs'kd eaMy dks] {ks=kh; xzkeh.k cSad vfèkfu;e] 

1976 dh /kjk 20(1) osQ rgr xfBr loZ gfj;k.kk xzkeh.k cSad 

dk okf"kZd izfrosnu] vaosQf{kr rqyui=k ;Fkk fnukad 

31-03-2021 ,oa foÙkh; o"kZ fnukad 31-03-2021 dk 

ykHk&gkfu [kkrk vaosQ{kd osQ izfrosnu lfgr izLrqr djrs gq, 

vikj g"kZ gks jgk gSA

1- laf{kIr ifjp; %

	 loZ gfj;k.kk xzkeh.k cSad dk mnxe Hkkjr ljdkj ds 

uksfVfiQosQ'ku fnukad 29-11-2013 osQ vuq:i iwoZorhZ nks 

xzkeh.k cSadksa Øe'k% gfj;k.kk xzkeh.k cSad] iz/ku 

dk;kZy; jksgrd (izk;ksftr iatkc uS'kuy cSad) o 

xqM+xkao xzkeh.k cSad] iz/ku dk;kZy; xqM+xkao (izk;ksftr 

flaMhdsV cSad) dks feyk dj gqvkA orZeku esa loZ 

gfj;k.kk xzkeh.k cSad dk iz/ku dk;kZy; jksgrd esa gSA 

loZ gfj;k.kk xzkeh.k cSad gfj;k.kk jkT; ds lHkh 22 

ftyksa esa ifjpkyu djrk gsSA

2- va'k iawth %

 cSad dh vf/o`Qr iwath #- 2000 djksM+ gSA cSad dh iznÙk 

iwath #- 46-28 djksM+ gS] ftlesa Hkkjr ljdkj] izorZd 

cSad vkSj gfj;k.kk jkT; ljdkj dk Øe'k% 50%35%15 

osQ vuqikr esa ;ksxnku gSA

3- 'kk[kk usVodZ %

	 cSad dh 654 'kk[kk,a gSa] ftuesa 463 xzkeh.k] 128 

v¼Z'kgjh] 53 'kgjh ,oa 10 egkuxjh; 'kk[kk,a gSaA

The Board of Directors of the Bank have great 

pleasure in presenting Annual Report of the Sarva 

Haryana Gramin Bank constituted under Section 20 

(1) of RRB Act, 1976 containing Balance Sheet as on 

31.03.2021 and Prot & Loss Account for the nancial 

year ended 31 March, 2021 together with the 

Auditor’s Report for the above period. 

1. BRIEF  INTRODUCTION :

	 Sarva Haryana Gramin Bank come into 

existence after amalgamation of 2 RRBs 

namely Haryana Gramin Bank, Head Ofce 

Rohtak (Sponsored by Punjab National Bank) & 

Gurgaon Gramin Bank, Head Ofce Gurgaon 

(Sponsored by Syndicate Bank) vide Indian 

Govt. Notication dated 29.11.2013. At Present 

Head Ofce of Sarva Haryana Gramin Bank is 

at Rohtak. Sarva Haryana Gramin Bank 

operates in all 22 Districts of Haryana State.

2. SHARE CAPITAL :

	 The authorized capital of the Bank is Rs. 2000 

crore. The paid-up capital of the bank is Rs. 

46.28 crore, contributed by the Central Govt., 

Sponsor Bank and State Government of 

Haryana in the ratio of 50 percent, 35 percent 

and 15 percent, respectively.

3. BRANCH NETWORK :

	 The Bank has a network of 654 branches, 

comprising of 463 Rural, 128 Semi-urban, 53 

Urban and 10 metropolitan branches.



20  2 3 15

19  2 2 15

8  1 1 6

22  2 1 19

69  7 7 55

56  2 13 41

20  0 4 16

76  2 17 57

28  0 9 19

30  1 6 23

58  1 15 42

58  16 8 34

58  16 8 34

49  4 10 35

32  1 9 22

81  5 19 57

32  0 14 18

28  0 2 26

60  0 16 44

33  1 10 22

25 10 0 3 22

58 10 1 13 44

34  2 6 26

16  2 4 10

19  4 3 12

69  8 13 48

39  0 7 32

20  5 0 15

59  5 7 47

29  2 4 23

12  1 4 7

25  5 5 15

66  8 13 45

654 10 53 128 463
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4- tek jkf'k;k¡ %

	 tek jkf'k;ka cSad dh foÙkh; lqn`<+rk ,oa fodkl dk 

vkèkkj gSaA o"kZ ds nkSjku #- 1463-24 djksM+ dh  o`f¼ osQ 

lkFk cSad dh tek jkf'k;k¡ #- 16189-12 djksM+ ls 

c<+dj #- 17652-36 djksM+ gks xbZ vkSj o"kZ 2020&21 esa 

xr o"kZ dh rqyuk esa 9-04» dh o`f¼ ntZ dh xbZ gSaA

	 fnukad 31-03-2021 dks cSad dh izfr 'kk[kk tek,a #- 

2699 yk[k gSA

4.	 DEPOSITS :

	 Deposit constitute the base of nancial strength 

and development of the Bank. The deposits of 

the Bank have gone up from Rs.16189.12 Crore 

to Rs. 17652.36 crore during the year. With 

accretion of Rs. 1463.24 Crore and a growth of 

9.04% has been registered during the year 

2020-21 over the previous year.

 The deposits per branch as on 31.03.2021 are 

2699 Lakh.

31.03.2021 31.03.2020

30938

5617098

323655

5971691

19550

971972

773714

1765236

1.11

55.06

43.83

100.00

34087

5325593

326082

5685762

13028

856756

749128

1618912

0.81

52.93

46.28

100.00

31.03.202031.03.2021

194927.95

140000.00

54927.95

NIL

18507.50

NIL

18507.50

108.53

NIL

108.53

92843.21

50000.00

42843.21

NIL

52149.57

NIL

52149.57

30.11

NIL

30.11

213543.98 145022.89

 *mijksDr m/kjh es ls fdlh dks pqdkus es dksbZ pqd ugh 
dh xbZ gSA

6- vU; ns;rk,¡ & Mh-vkbZ-lh-th-lh- %
	 cSad us igys ls Í.k o vfxze ds lanHkZ esa Mh-vkbZ-lh-th-

lh- ls lgHkkfxrk lekIr dj nh gSA gkykafd cSad dh izfr 
tekdrkZ ik¡p yk[k :i;s rd dh tek jkf'k;ka Mh-
vkbZ-lh-th-lh- }kjk chfer gSaA

7- udnh ,oa cSadksa esa tek %
 'kk[kkvksa esa udnh fu/kZfjr lhek dqy tek jkf'k;ksa dk 

0-5 izfr'kr vkSj cSadj [kkrksa esa 'ks"k U;wure Lrj ij j[kus

 *There was no default in repayment any of the 

above borrowings.

6. OTHER LIABILITIES – DICGC :

	 The Bank has already opted out of DICGC 

membership with reference to Loan and 

Advances. However, the deposits of the Bank 

are insured  by DICGC up to Rs. Five lakh per 

depositor. 

7. CASH AND BALANCE WITH BANKS :
	 Every effort is made to keep the cash in  

branches within prescribed retention limit of 0.5

vksoMªkÝV vU; cSad
Borrowings from other Institutionsm/kj vU; laLFkkvksa ls
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 osQ lHkh iz;kl fd, x, A Hkkjrh; fjtoZ cSad osQ lkFk 

pkyw [kkrs esa 'ks"k oS/kfud vko';drkuqlkj j[kk x;k A

8- fuos'k %

	 cSad ds lHkh fuos'k cksMZ }kjk vuqeksfnr fuos'k fufr ds 

vuqlkj fd, x, gSaA tksfd le;&le; ij uohure 

la'kks/uksa ds lkFk Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ij 

vk/kfjr gSA 31 ekpZ 2021 dks cSad dk oqQy fuos'k 

#- 10039-38 djksM+ gSA

	 xr nks o"kks± osQ fy, ,l-,y-vkj- o xSj&,l-,y-vkj- esa 

fuos'k dk fooj.k fuEu izdkj gS %

 percent of total deposits and Banker’s Balance 
at  minimum level. Balance in Current Account 
with RBI is maintained as per statutory 
requirement.

8. INVESTMENTS :
	 All investments of the Bank have been made in 

accordance wi th  the board approved 
investment policy which is based on RBI 
guidelines with latest amendments advised 
from time to time. The total investments of the 
Bank are Rs. 10039.38 crore as on 31 March 
2021. 

	 The break-up of investment in SLR and Non-
SLR for the last two years is given below:

31.03.2021 31.03.2020

734169

269769

1003938

483701

285039

768740

9- ½.k ,oa cdk;k vfxze  %

 31-03-2021 dks vfxze jkf'k;ka xr o"kZ dh #- 10144-

03 djksM+ dh rqyuk esa #- 10685-83 djksM+ gks xbZ rFkk 

5-34 izfr'kr o`f¼ ntZ dh XkbZA

9. LOANS & ADVANCES OUTSTANDING :
	 As on 31.03.2021, Advances has reached at the 

level of Rs. 10685.83 Crore as compared to Rs. 
10144.03 crore of last year by registering 
growth of 5.34%.

31.03.2021 31.03.2020

1068583

858123

210460

592741

475842

927449

141134

18102

164726

52269

592198

556923

60.53%

1014403

830367

184036

584301

430102

897619

116784

17279

144651

53473

584301

547707

62.66%



okf"kZd�fjiksVZ�@ ANNUAL REPORT 2020-2111

10- vk; dk fu/kZj.k rFkk vkfLr oxhZdj.k ekinaM%

v) vkfLr;ksa dk oxhZdj.k 

	 Hkkjrh; fjtoZ cSad osQ fn'kk&funsZ'kksa osQ vuq:i cSad esa 

	 ,uih, ladYiuk dks Hkyh&Hkkafr ykxw fd;k x;k gSA 

31-03-2021 ,oa 31-03-2020 dks vkfLr;ksa osQ 

oxhZdj.k ,oa izko/ku dh fLFkfr uhps nh xbZ gS%&

10. INCOME RECOGNITION AND ASSET 

CLASSIFICATION (IRAC) NORMS :
(A) Assets Classication :
	 NPA concept is duly implemented in bank 

as per Reserve Bank of India guidelines. 
The posit ion of classication and 
provisions made as on 31.03.2021 and 
31.03.2020 is given here under:

31.03.2021 31.03.2020

968728

17941

81904

10

1068583

2963

2797

81904

10

87674

897063

22416

94781

143

1014403

2457

3145

53662

143

59407

31.03.2021 31.03.2020

117340

26030

43515

99855

9.34%

15144

1.54%

121768

28533

32961

117340

11.57%

60390

6.31%
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11- Í.k forj.k % 

	 fofr; o"kZ 2020&21 ds nkSjku cSad us #- 10155-61 

djksM+ ½.k forfjr fd;k A

11. LOANS DISBURSEMENT :
	 Bank has disbursed loans of Rs.10155.61 crore 

during the nancial year 2020-21.

31.03.2021 31.03.2020

259547

12421

1349

14833

288150

895362

23379

8531

88288

1015560

242004

12536

1658

15278

271476

828385

24627

8223

75694

936929

31.03.2021 31.03.2020

40700

5591

9756

134479

13891

40440

37091

5613

10239

119993

12837

42662

31.03.202031.03.2021

53952

32413

973

56963

36922

1178

12441

0

3351

12536

0

5186

1910
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12- ½.kksa dh olwyh %
	 fuf/;ksa ds iqufuZos'k vkSj ,uih, Lrj dks U;wure djus 

ds fy, le; ij ½.kksa dh olwyh vR;f/d egRoiw.kZ 
gSA m/kjdrkZvksa ls fu;fer lEidks± ds lkFk&lkFk] 
olwyh c<+kus gsrq fo'ks"k olwyh vfHk;ku pyk, x,A 
ifj.kkeLo:i cSad dh olwyh twu 2020 esa 69-90 
izfr'kr jghA 

13- ½.kksa dk viys[ku %
 vifyf[kr ½.kksa dh pkyw ,oa xr o"kZ dh fLFkfr 

fuEuor~ gS %&

12. RECOVERY OF LOANS :

	 Timely recovery of dues is very important for 

recycling of funds for minimizing the level of 

NPAs. Special recovery campaigns were 

organised to gear up the recovery alongwith 

regu lar  contacts  wi th  the borrowers, 

Consequently, the recovery of Bank was 69.90 

percent in June 2020.

13. WRITE OFF OF LOANS :

	 Position of write off of loans of current and 

previous year is as under :

o"kZ @ Year 2020-21 o"kZ @ Year 2019-20

2420

7777

1775

5117

14- vftZr vk; %

 cSad us ½.kksa ls #- 881-04 djksM+ dh vk; ,oa fuos'k ls 

#- 667-88 djksM+ dh vk; vftZr dh gSA xr ,oa pkyw 

o"kZ dh fLFkfr fuEu izdkj gS %

14. INCOME EARNED :

	 The bank has earned income of Rs. 881.04 

crore from advances and income of Rs. 667.88 

crore from investments. The position for 

previous and current year is as under: 

2020-21 2019-20

88104

66788

2364

20866

178122

82885

51063

9789

15355

159092

15- ogu fd, x, O;; %

	 tekvksa ij C;kt] m/kj ij fn, C;kt] LFkkiuk O;; rFkk 

vU; [kpks± osQ :i esa fd, x, O;;ksa dk fooj.k uhps 

fn;k x;k gS %

15. EXPENDITURE INCURRED :

	 Details of expenditure incurred by way of 

interest paid on deposits, interest paid on 

borrowings, establishment cost and other 

expenditure are given below:

2020-21 2019-20

74818

5430

52062

12969

31012

176291

80796

5984

46205

12603

13202

158790
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16- vUrj.k ewY; iz.kkyh %

	 LFkkukarj.k ewY; ra=k ds rgr C;kt nsus@pktZ djus dh 

fof/ cSad }kjk 01-04-2020 ls la'kksf/r dh xbZ gSA

	 rnuqlkj] ifjlaifRr;ksa ij C;kt ysus ds fy, vkSj 

nsunkfj;ksa ds mRiknksa ij C;kt dk Hkqxrku djus ds fy, 

fofHkUu njksa dk fu/kZj.k fd;k x;k gSA

16. TRANSFER PRICE MECHANISM (TPM) :

	 The method of paying / charging interest under 

Transfer Price Mechanism (TPM) has been 

revised by the bank w.e.f. 01.04.2020.

	 Accordingly, different rates have been 
prescribed for charging of interest on assets 
and paying of interest on liabilities products as 
under :

6.25

6.25

7.35

6.00

4.00

4.00

4.00

4.25

0.00

6.00

5.00

6.00

6.00

6.00

6.25

3.00

6.00

5.00

fVIi.kh %

	 pwafd ubZ [kksyh xbZ 'kk[kkvksa ds fy, VuZvjkmaM le; 3 

o"kZ gS] blfy, bu 'kk[kkvksa ds fy, igys rhu o"kks± dh 

vof/ ds fy, lHkh tek vkSj vfxze mRiknksa dks 1% 

izksRlkgu fn;k tk,xkA

17- foÙkh; vuqikr %

	 xr o"kZ rFkk pkyw o"kZ osQ dk;Z ifj.kkeksa osQ vuqlkj cSad 

osQ foÙkh; vuqikr dh fLFkfr fuEukuqlkj gS %

NOTE :

	 Since turnaround time for newly opened 

branches is 3 year, therefore, 1% incentive will 

be given to all Deposits and Advances products 

for these branches for a period of rst three 

years.

17. FINANCIAL RATIO :

	 Position of the bank in nancial ratio for the last 
year and current year are depicted here 
below:
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18- o`Qf"k ½.k forj.k %
 d`f"k {ks=k esa ½.k&izokg c<+kus ds fy, cSad us vius 

iz;klksa dks rhoz fd;k ftlesa fdlkuksa ds fy, mi;ksxh 
mRikn ;Fkk Msjh fodkl] iksyh gkÅl] ih-ds-lh-lh- 
(i'kq fdlku ØsfMV dkMZ)] :jy xksnke] os;j gkÅl 
jlhnksa ds fo:¼ ½.k vkfn vkjEHk djus ds lkFk&lkFk 
d`f"k ½.k iznku djus dh izfØ;k@izys[ku] iM+rky dks 
ljyhd`r djuk 'kkfey gSA bl laca/ esa fo'ks"k ½.k 
f'kfoj@fdlku xksf"B;k¡ vk;ksftr dh xbZA

19- Lo;a lgk;rk lewg %
 cSad us Lo;a lgk;rk lewgksa ds ekè;e ls lw{e foÙk ij 

è;ku dsfUær djus dk fu.kZ; fy;k gSA cSad }kjk Lo;a 
lgk;rk lewg ;kstuk dks xjhc yksxksa esa yksdfiz; cukus 
gsrq fo'ks"k f'kfoj yxk, x, A LVkiQ lnL;ksa dks fofHkUu 
ljdkjh ,tsafl;ksa osQ ekè;e ls izf'k{k.k fnyk;k x;k 
rFkk izf'k{k.k osQ nkSjku iQhYM esa Hkze.k vk;ksftr fd;s 
x;sA  31-03-2021 osQ vuqlkj uohure fLFkfr fuEuor~ 
gS%&

18. AGRICULTURAL CREDIT DISBURSEMENT :
	 The Bank intensied its efforts for accelerating 

the pace of credit ow to agriculture sector 
which, interalia, included formulation of farmers 
friendly products like Dairy Vikas, Poly House,  
PKCC (Pashu Kisan Credit Card), Rural 
Godown, Loan against Warehouse Receipts 
etc. simplication of procedures / process of 
agriculture lending / documentation. Special 
Credit Camps / Farmer Meets have been 
organised in this regard. 

19. SELF  HELP GROUPS (SHGs) :

	 The Bank decided to concentrate on Micro 

Finance through SHGs. Special camps have 

been organized to popularize the SHG Scheme 

among the poor people. Training was provided 

to the staff through various Government 

Agencies and eld visits were conducted during 

training. The latest position of SHGs as on 

31.03.2021 is as under: 

20- fdlku Dyc %

 cSad esa fdlku Dycksa dh dqy la[;k 31-03-2021 rd 

1827 gSA  bu Dycksa osQ ekè;e ls fdlkuksa ,oa xzkeh.k

20. FARMER CLUBS :

	 As on 31.03.2021, Farmer Clubs of the bank 

stood at 1827. Through these clubs farmers

2020-21 2019-20

7.58

3.87

3.71

3.08

1.01

1.55

0.09

7.56

4.58

2.98

3.02

0.81

0.76

0.02

40212

26803

Rs. 335.51 Cr.

Rs. 76.74 Cr.

3351

2828

Rs. 46.09 Cr.

40212

26803

#- 335-51 djksM+

#- 76-74 djksM+

3351

2828

#- 46-09 djksM+
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 yksxksa dks cSad dh fofHkUu tek o ½.k ;kstukvksa ls 
voxr djk;k tkrk gSA 

21- lw{e] y?kq ,oa eè;e m|ksx (MSME) %

 lw{e] y?kq o eè;e m|ksxksa gsrq vfxzeksa dks c<+kok nsus osQ 
fy, 'kk[kkvksa dks fn'kk&funsZ'k tkjh fd, x,A o"kZ osQ 
nkSjku cSad us 12421 [kkrks esa #- 233-80 djksM+ forfjr 
fd,A

22- ½.k vnyk&cnyh %

 fdlkuksa dks lkgwdkjksa osQ paxqy ls eqDr djkus gsrw dtZ 
ds mís'; ls o"kZ 2020&21 ds nkSjku cSad dh fofHkUu 
'kk[kkvksa }kjk 6664 O;fDr;ksa dks ½.k vnyk&cnyh 
;kstuk osQ rgr lgk;rk nh xbZA

23- fdlku ozsQfMV dkMZ %

 fdlku ØsfMV dkMZ ;kstuk ds rgr cSad us o"kZ ds nkSjku 
32413 u, dkMZ tkjh fd, gSa rFkk :- 847-26 djksM+ ds 
½.k forfjr fd, x, gSA ekpZ 2021 dks #- 7690-68 
djksM+ Í.k lfgr fdlku ØsfMV dkMksZ dh dqy la[;k 
275959 igqp xbZA

24- foÙkh; lekos'ku % 

i)	 iz/kuea=kh tu /u ;kstuk ds vUrxZr cSad esa 1120182 
[kkrs [kksys x,] ftlesa ls 1027545 (91-73») [kkrksa esa 
vk/kj lhM djok, x, rFkk 578142 (51-61») [kkrksa 
esa #is dkMZ forfjr fd;s x,A

ii)	 cSad esa PMJJBY ds vUrxZr 161947 [kkrk/kjdksa dk 
chek fd;k x;k] 1451 Dyse lEcaf/r dEiuh dks Hksts 
x;s] ftlesa ls 1087 Dyse lsVy gks x, vkSj chek jkf'k 
ukeafdrh ds [kkrs esa tek gks xbZA

iii)	 cSad esa PMSBY ds vUrxZr 659158 [kkrk/kjdksa dk 
chek fd;k x;k] 742 Dyse lEcaf/r dEiuh dks Hksts 
x;s] ftlesa ls 554 Dyse lsVy gks x, vkSj chek jkf'k 
ukeafdrh ds [kkrs esa tek gks xbZA

iv)	 cSad esa APY ds vUrxZr 49377 [kkrk/kjdksa dk 
iathdj.k fd;k x;kA

v)	 cSad esa 527 BCAs lfØ; :i ls cSad esa dk;Z dj jgs 
gS] tks ekbØks ,Vh,e vkSj fd;ksLd ds ekè;e ls AEPS 

ON-US/OFF-US rFkk RuPay Card ON-US/OFF-

US ysunsu dj jgs gSA lHkh BCAs dks ekbØks ,Vh,e 
miyC/ djokbZ xbZ gSA 

 and rural people got informed about various 
deposit and loan schemes of the Bank. 

21. MICRO SMALL & MEDIUM ENTERPRISES 
(MSME) :

	 Guidelines for boosting the nance to Micro, 
small and medium enterprises have been 
issued to the branches. During the year, the 
Bank has disbursed of Rs. 233.80 crore in 
12421 accounts. 

22. DEBT SWAP :

	 During this nancial year, 6664 persons have 
been assisted by various branches of the bank 
under the debt swap scheme, with a view to free 
farmers from the clutches of emancipating 
money lenders. 

23. KISAN CREDIT CARD :

	 Under Kisan Credit Card Scheme, the Bank 
issued 32413 new cards during the year with 
credit of Rs. 847.26 crore. As on March 2021, 
the total number of Kisan Credit Cards have 
reached 275959 involving a credit of Rs. 
7690.68 crore.

24.  FINANCIAL INCLUSION :

i)	 Bank has opened 1120182 accounts under 
PMJDY out of which 1027545 (91.73%) 
accounts are seeded with Aadhar. RuPay Debit 
Cards have been issued in 578142 (51.61%) 
accounts. 

ii)	 Bank had enrolled 161947 subscribers under 
PMJJBY, 1451 claims have been sent and 1087 
claims have been got settled so far and claim 
amount has been credited in the accounts of 
nominees.

iii)	 Bank had enrolled 659158 subscribers under 
PMSBY, 742 claims have been sent and 554 
claims have been got settled so far and claim 
settlement amount has been credited in the 
accounts of nominees.

iv)	 Bank had enrolled 49377 subscribers under 
APY.

v)	 527 Business Correspondence Agents (BCAs) 
are working successfully in the Bank providing 
services through KIOSK, AEPS on-us/off-us & 
RuPay Cards on-us/off-us on Micro ATMs and 
KIOSK. All BCAs have been provided Micro-
ATMs.
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vi)	 Lo; a lgk;rk legw  d s efgyk lnL;k as dk s cdaS  l[kh d s :i 

e as vucq fa /r dju s dh ,d ifj;kts uk ykx w dh xb Z g]S  ftle as

31-03-2021 rd 104 cdaS  lf[k;k dke dj jgh g S lHkh 

cdaS  lf[k;k as dk s ekbØk s ,Vh,e miyC/ djokb Z xb Z gAS
vii)	 cSad esa 28 foÙkh; lk{kjrk lykgdkj dke dj jgs gS] tks 

izHkkoh dkedkt ds gsrq izsj.kknk;d fn'kkfunsZ'k ds fy, 

fujUrj lHkk,a vk;ksftr djrs jgrs gSaA
viii)	 UIDAI ds }kjk vk/kj ,ujksyesUV dsUæ gsrq 65 'kk[kkvksa 

dk p;u fd;k x;k] ysfdu vk/kj lapkydksa dh deh 

ds dkj.k 31-03-2021 rd dsoy 42 dsUæksa ij dk;Z 

lqpk: :i ls py jgk gSA

vi) Bank has implemented Bank Sakhi Project 
under FIF for engaging eligible SHG members 
as BCAs. 104 Bank sakhis have been engaged 
and working successfully. Micro ATMs have 
been provided to all Bank Sakhi's

vii) 28 FLCs are working successfully. Regular 

orientation meetings of the counselors are held 

for motivation & their effective functioning.

viii) 65 Branches have been identied and 

communicated by UIDAI, due to lack of 

operators, 42 Enrolment Centres are working till 

31.03.2021. 

Financial Literacy 
Through Electronic 
Media- Community Radio

Financial literacy programs were organized through Radio Mewat (Electronic Media) 
from 01.09.2020 to 23.11.2020 in Mewat district.

Financial and Digital 
Literacy programs

466 Financial Literacy programs have been conducted by rural branches of the 
Bank to aware the public about banking digital products and social security schemes.

Financial Literacy Week Financial Literacy Week has been organized from 08.02.2021 to 12.02.2021, every 
day of the week by Rural Branches and Financial Literacy counselors to educate 
customers on topics prescribed by RBI. 
Ÿ During week 476 Financial Literacy camps have been organized by FLCs

Financial Literacy through 
Mobile Van

Digital and nancial literacy is being promoted through mobile vans in the bank, for 
which 2 mobile vans are available in the Bank..

Financial Literacy 
Centres

393 Special and 494 Specic Camps have been organized by FLCs from 01.04.2020 
to 31.03.2021.

esokr ftys esa fnukad 01-09-2020 ls 23-11-2020 rd jsfM;ks esokr (bysDVªkWfud ehfM;k) ds 
ekè;e ls foÙkh; lk{kjrk dk;ZØeksa dk vk;kstu fd;k x;kA

vke tu dks cSad dh fMftVy ;kstukvksa o lkekftd lqj{kk ;kstukvksa ds ckjs esa foÙkh; lk{kj 
djus gsrq xzkeh.k 'kk[kkvksa }kjk 466 foÙkh; lk{kjrk dk;ZØeksa dk vk;kstu fd;k x;kA

fj”koZ cSad }kjk fu/kZfjr fo"k;ksa ij vketu dks tkx:d djus gsrq lHkh xzkeh.k 'kk[kkvksa rFkk 
foÙkh; lk{kjrk lykgdkjksa }kjk fnukad 08-02-2021 ls 12-02-2021 ds nkSjku foÙkh; lk{kjrk 
lIrkg dk vk;kstu fd;k x;kA
Ÿ bl vfHk;ku ds vUrxZr foÙkh; lk{kjrk lykgdkjksa }kjk 476 foÙkh; lk{kjrk dk;ZØeksa dk 

vk;kstu fd;k x;kA

cSad esa eksckby oSu ds ekè;e ls fMftVy ,oa foÙkh; lk{kjrk dk izpkj izlkj fd;k tk jgk gS 
ftlds fy, cSad esa 2 eksckby oSu miyC/ gSaA

foÙkh; lk{kjrk lykgdkjksa }kjk o"kZ 2020&21 ds nkSjku 393 fo'ks"k rFkk 494 fof'k"V dSEi 
vk;ksftr fd;s x;sA
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26-	 fodkl dk;Z ;kstuk@ lgefr Kkiu i=k osQ vUrxZr 

miyfC/;ka %

 foÙkh; o"kZ 2020&21 ds y{;ksa o izkfIr;ksa dk fooj.k 

fuEu izdkj gSA

26. ACHIEVEMENT UNDER DEVELOPMENT 
ACTION PLAN (DAP) / MEMORANDUM OF 
UNDERSTANDING (MOU) :

	 For nancial  year 2020-21, targets & 
achievements are given as under.

y{; ekpZ 21
Target March 21

izkfIr ekpZ 21
Achievement Mar. 21

18000.00

10080.00

-

11500.00

63.89%

8300.00

65.00%

-

10.00

10.00

45.11

9.37

1050.00

9.13%

17652.36

9915.22

2135.44

10685.83

60.53%

8581.23

69.90%

10039.38

18.30

18.30

43.33

9.05

998.55

9.34%

27- jk"Vªh; y{;ksa osQ vUrxZr miyfC/ %

 jk"Vªh; y{;ksa osQ lkis{k cSad dk dk;Z fu"iknu 

fuEukuqlkj gS %

27. ACHIEVEMENT UNDER NATIONAL GOALS:

	 Performance of Bank vis-a-vis National Goals is 

as under :

cSd dk;Z fu"iknu ekpZ 2021
Bank’s Performance March, 2021

60.53%

75.65%

18.89%

15.84%

8.12%

7.71%

60%

75%

18%

15%

8%

7.50%

28- fujh{k.k ,oa vaosQ{k.k %
	 654 'kk[kkvksa esa ls o"kZ ds nkSjku 494 'kk[kkvksa dk 

fujh{k.k fd;k x;kA 494 'kk[kkvksa esa ls 471 'kk[kk,a 
fuEu tksf[ke okyh gS] 23 'kk[kk,a eè;e tksf[ke Js.kh 
ds rgr gSA

28. INSPECTION & AUDIT :

	 Out of 654 branches, 494 branches were got 
inspected during the year. Out of 494 branches 
471 branches rated under low risk rating, 23 
branches rated under medium risk rating. 
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29- f'kdk;rsa %

 o"kZ ds nkSjku dqy 710 f'kdk;rsa izkIr gqbZ rFkk buesa ls 

lHkh f'kdk;rksa dk fuiVkjk le; lhek esa fd;k x;k gSA

30- jktHkk"kk uhfr dk dk;kZUo;u %

	 cSad jktHkk"kk vf/fu;e 1963 (fu;e 1976) ds 

izkoèkkuksa dh vuqikyuk dj jgk gSA o"kZ ds nkSjku fgUnh 

dks c<+kok nsus vkSj mldk izpkj djus ij fo'ks"k tksj 

fn;k x;kA izèkku dk;kZy; esa Hkh frekgh cSBdks dk 

vk;kstu fd;k x;k vkSj blds lkFk gh deZpkfj;ksa dks 

xzkgdksa o laLFkkvksa ds lkFk okrkZyki o i=kkpkj esa fgUnh 

dk izpqj ek=kk esa iz;ksx djus gsrq izksRlkfgr fd;kA fgUnh 

dks c<+kok nsus ds fy, cSad esa le;&le; ij fofHkUu 

dk;ZØeksa dk vk;kstu fd;k x;kA

	 cSad }kjk frekgh fgUnh if=kdk ^gfjfrek* dks izdk'ku 

fd;k tk jgk gSA ftlls cSad ds deZpkfj;ksa@vf/dkfj;ksa 

ds fgUnh iz;ksx vkSj mudh jpukRed izfrHkk dks c<+kok 

feyrk gSA

31- ekuo 'kfDr %

 ;Fkk ekpZ 31] 2021 dks] cSad esa 3123 deZpkjh dk;Zjr 

Fks ftuesa 1793 vf/dkjh] 1128 fyfid rFkk 212 

fu;fer lans'kokgd @ MªkbZoj 'kkfey gSaA cSad esa 684 

efgyk deZpkjh dk;Zjr gaS tks cSad osQ oqQy deZpkjh 

{kerk dk 21-90 izfr'kr gSA 

29. Complaints :
 Out of 710 complaints received during the year, 

all complaints were disposed off within 
stipulated time. 

30. IMPLEMENTATION OF OFFICIAL 
LANGUAGE POLICY: 

 The bank is complying the provisions of ofcial 

language Act,1963 (Rules 1976). During the 

year all out efforts were made to promote 

propagate progressive use of Hindi. Quarterly 

Meetings were organized at Head Ofce Level 

at the same time the employees were 

encouraged to use Hindi extensively in 

conversation and correspondence with 

customer and institutions. Various Programmes 

were conducted in the bank time to time to 

promote Hindi.
 The quarterly Hindi Magazine 'Haritima' is being 

published by the Bank which encourage the use 

of Hindi and their creative talents of the 

employees/ ofcers of the Bank.
 

31. MANPOWER PROFILE :
 As on March 31, 2021, the Bank has 3133 

employees on its rolls, comprising 1793 
o fcers ,1128 c le rks  and 212 regu lar 
messengers/drivers. Women employees 
Constituted over 21.90 percent of the Bank's 
total staff with 684 women employees featuring 
on the rolls of the Bank.

Personnel Staff as on 31.03.2021

34

196

545

1018

1793

1128

212

3133

32- izf'k{k.k %
 puq krS hi.w k Z ekgkyS  dk lkeuk dju s vkjS  ml s vudq yw  cuku s

dh fn'kk e as depZ kfj;k as e as leL;k lyq >ku s dk nf̀"Vdk.s k] 
jpukRed lek/ku mRiUu dju s dh ;kXs ;rk] O;fDrxr@ 
vUrdZ fedZ @lkefw gd Lrj ij O;ogkj ifjoruZ  d s tfj; s
lxa Bu lLa Ñfr e as cnyko ,o a ykHkinz rk] mRikndrk o 

32.  TRAINING :

	 In order to prepare the staff to cope up with and 

adapt to the challenging environment as also to 

inculcate problem solving attitude, ability to 

generate creative solutions, change the 

organization culture through behavioral change 

at personal/interpesonal/group level and



 uokpkjksa ds fygkt ls laxBukRed izn'kZu esa lq/kj gsrw 
cSad us izf'k{k.k uhfr 2019&2022 ykxw dh gSA cSad us 
Lo;a ds bu&gkml Vªsfuax lsaVj] jksgrd esa izf'k{k.k ds 
vfrfjDr] vius vf/dkfj;ksa@deZpkfj;ksa dks lh-,l-lh- 
fnYyh] ,u-vkbZ-Vh- iQjhnkckn] cMZ y[kuÅ] cMZ] 
eaxyw:] lh-,-ch- iq.ks }kjk vk;ksftr fofHkUu izf'k{k.k 
dk;ZØeksa esa ukekafdr fd;kA cSad }kjk bl forh; o"kZ ds 
nkSjku 999 vfèkdkfj;ksa@deZpkfj;ksa dks izf'k{k.k fn;k 
x;kA

33- HkfrZ;k¡
	 cSad ds O;olk; esa o`f¼ gksus ls cgqr lh Jsf.k;ksa esa HkrhZ 

ds volj iSnk gq,A rnkuqlkj o"kZ 2020&21 es fofHkUu 
inksa ij fuEu dkfeZdksa dks HkrhZ fd;k x;kA

 improve orgaanizational performance in terms 
of protability / productivity and innovations etc. 
the Bank has prepared and implemented 
Training policy for the period  of 2019-2022. 
Besides providing Training at our own In-House 
Training Centre, Rohtak the Bank has deputed 
its staff to various Training programme held by 
CSC, New Delhi, NIT, Faridabad, BIRD 
Lucknow, BIRD Mangluru, CAB Pune, NIRB, 
Banglore. During the current nancial Year 
training has been imparted to 999 employess.

33. Recruitment

 Due to the growth of Bank Business, 

recruitment opportunities were created in 

various cadres. Accordingly during the year 

2020-21 following personnel were recruited 

under different cadres.

34- inksUufr;k¡

	 o"kZ 2020&21 ds nkSjku fofHkUu inksa ij ?kksf"kr gqbZ 

fjfDr;ksa dks vkUrfjd inksUufr izfØ;k }kjk Hkjk x;kA

34. PROMOTIONS

 During the year 2020-21 following vacancies 

under various cadres were lled up by internal 

promotions.

35- lwpuk izkS|ksfxdh {ks=k esa igy %
 cdaS  dk s fo'okl g S fd dkjkcs kj oQs  fodkl e as ikz |S kfs xdh ,d 

iez [q k 'kfDr gAS  lpw uk ikz |S kfs xdh oQs  dk;kUZ o;u e as cdaS  u s
viu s i;z klk as dk s tkjh j[kk gAS  oQs UæhÑr cfaS dxa  lek/ku 
(lhch,l) dk s mfpr egRo nrs  s g,q ] cdaS  viuh lHkh 654 
'kk[kkvk as e as 100 ifz r'kr oQs Unhz Ñr cfaS dxa  lekèkku 
(lhch,l) lqfo/k,a iznku dj jgk gSA cSad us vius 100 
izfr'kr 'kk[kkvksa esa nksgjh dusfDVfoVh iznku dh gS

35. TECHNOLOGICAL INITIATIVES :
	 The Bank considers technology as a prime 

mover in business development and continued 
its efforts in up-gradation of technology. By giving 
proper importance to Centralised Banking 
Solution (CBS), the Bank is providing 100 
percent Centralised Banking Solution (CBS) 
facilities in its all the 654 branches. Bank has 
provide dual connectivity in its 100% branches

Staff Recruited during 2020-21

Staff Promoted during 2020-21

9

49

45

24

127

0

21

62

29

14

126
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 rkfd xzkgdksa dks fujarj lsok iznku dh tk ldsA buds 

vykok Hkh cSad }kjk fuEu lqfo/k,sa iznku dh tk jgh gS&

i)	 cSad esa NEFT, RTGS, Demand Draft, NACH/ 
ACH/AEPS/ECS, ATM card on ATM/Micro ATM, 
PoS, e-Commerce lqfo/k,a gSA

ii)	 cSad dh viuh eksckby cSafdax lsok;sa (SHGB 
mBanking)  gS] ftlesa fofHkUu lqfo/k,a tSls IBFT / 
NEFT / IMPS/ fcy MsLd / baLVsaV @ Add Payee gSaA

iii)	 cSad 'kk[kk vkmVysVksa ij gqMk ty fo/s;d vkSj 
mi;ksfxrk Hkqxrku lsokvksa dh lqfo/k iznku dj jgk gSA

iv)	 cSad dh 'kk[kk pSuy vkSj eksckby cSafdax ds lkFk 24x7 
baLVSaV iQaM VªkaliQj ds fy, IMPS lsok,a gSaA

v)	 vxLr&2018 ls cSad BHIM-UPI (tkjhdrkZ) ij 
ykbo gSA

vi)	 cSad us lHkh ftyk eq[;ky;ksa lfgr 43 dsUnzks ij CTS 
lsok dk foLrkj fd;k gSA

vii)	 cSad vius ewY;oku xzkgdks dks IysfVue MsfcV dkMZ tkjh 
dj jgk gSA

viii)	 gekjs cSad ds RuPay ,Vh,e dkMZ vkWuykbu vksVhih 
vk/kfjr Hkqxrkuksa ds fy, bZ&dkWelZ IysViQkWeZ ij l{ke 
gSA

ix)	 cSad gfj;k.kk jkT; esa ekfld vk/kj ij 4-50 yk[k 
ykHkkFkhZ dks lkekftd lqj{kk isa'ku forfjr dj jgk gSA

x)	 cSad us dsanz ljdkj dh PM-KISAN ;kstuk dks 
liQyrkiwoZd ykxw dj fn;k gS vkSj bl ;kstuk ds rgr 
438938 ik=k fdlkuksa dks jkf'k forfjr dh gSA

xi)	 cSad RuPay dkMZ ds fy, xzhu fiu lqfo/k vkSj 
izk;kstd cSad dh mi lnL;rk ds rgr PoS/mPos 
rduhd ds dk;kZUo;u dh izfØ;k esa gSA

xii)	 cSad iklcqd izfof"V;ksa dks rqjar vkWuykbu ns[kus ds fy, 
,e iklcqd vkosnu dks ykxw djus dh izfØ;k esa gSA

36-	 fuxfur lkekftd mÙkjnkf;Ro %

 cSad vius lkekftd&vkfFkZd nkf;Roksa dks iwjk djus ds 

fy, izfrc¼ gSA turk dh HkykbZ ds fy, vkSj loZ 

gfj;k.kk xzkeh.k cSad dks ,d izxfr'khy] lkekftd :i 

ls ftEesnkj cSad cukus ds fy,] cSad us o"kZ ds nkSjku 

lh,lvkj uhfr ds rgr fuEufyf[kr xfrfof/;ka dh gSa %

 to provide uninterrupted services to its 
customers. Apart from the above, following 
facilities are being provided by the Bank.

i)	 Bank has facilities of NEFT, RTGS, Demand 
Draft, NACH, ACH/AEPS/ECS, ATM card on 
ATM/Micro ATM, PoS, e-Commerce.

ii)	 Bank has its own Mobile Banking Service 
(SHGB mBanking) with different facilities like 
IBFT /NEFT / IMPS / Bill desk / instant 'Add 
Payee' facilities.

iii)	 Bank is providing facility of HUDA Water Bill and 
Utility Payment services at Branch Outlets.

iv)	 Bank has its IMPS services with Branch 
channel and Mobile Banking Channel for 24X7 
instant fund transfers.

v)	 Bank is live on BHIM-UPI (Issuer) since August -
2018.

vi)	 Bank has extended CTS services to 43 centres 
covering all District Head Quarter branches of 
the Bank.

vii)	 Bank is issuing Rupay Platinum Debit card to 
valuable customers.

viii)	 Our Bank's RuPay ATM Cards is enabled on e-
Commerce platform for online OTP based 
payments.

ix)	 Bank is disbursing Social Security Pension to 
approx. 4.50 lakh beneciaries in the state of 
Haryana on monthly basis.

x)	 Bank has successfully implemented PM-KISAN 
scheme of central government and disbursed 
amount to 4,38,938 eligible farmers under this 
scheme.

xi)	 Bank is in process of implementation of Green 
PIN facility for RuPay card and  PoS/mPoS 
technology under sub membership of our 
sponsor bank.

xii) Bank is in process of implementing M Passbook 
application for instantly viewing passbook 
enteries online.

36. Corporate Social Responsibilities :
	 The bank is committed to fulll its Socio-

economic obligations. In order to up bring the 

well being of the public and to make Sarva 

Haryana Gramin Bank a progressive, socially 

responsible bank, the bank has undertaken 

following activities under CSR Policy during the 

year:
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l gfjvkse lsok ny lsDVj&4] jksgrd dks 10 Oghy ps;j 

dk nku fn;kA

l uo o"kZ dh iwoZ laè;k ij iz/ku dk;kZy; ifjlj esa 

jDrnku f'kfoj dk vk;kstu dj 101 ;wfuV jDr ,df=kr 

fd;k x;k] ftlesa vè;{k Jh ih- ds eksgarh us cSad ds 

vU; deZpkfj;ksa ds lkFk jDrnku fd;kA

l tu lsok laLFkku pj[kh nknjh esa 40 dacy vkSj 3500 

isQl ekLd dk forj.k fd;k x;kA

l lkekftd laxBu fn'kk dks jsfizQtjsVj (01) dk nku vkSj 

ln~xq# Ñik viuk ?kj iQrsgkckn dks xík (15) rfd;k 

(15) dk nku fd;k x;kA

l 4 jtkbZ] 20 jtkbZ ds doj] 20 iq#"k yksvj] 20 efgyk 

yksvj] 200 ekLd] fglkj esa 10 xeZ vkarfjd oL=k vkSj 

{ks=kh; dk;kZy; dSFky esa bysfDVªd xhtj vkSj okVj 

I;wjhiQk;j dk nku fd;k x;kA

l ,eMh cky Hkou] djuky esa 01 ,yth okWf'kax e'khu] 

lekt dY;k.k lfefr lksuhir esa 01 ,yth okWf'kax 

e'khu vkSj ljdkjh izkbejh Ldwy ikuhir esa tlhZ] twrs] 

LVs'kujh vkSj ekLd nku fd;kA

l lsaV enj Vsjslk ds gkse fe'kujht vkWiQ pSfjVh vackyk 

dSaV esa 71 dacy] 200 gSaM lSfuVkbtj vkSj 3500 isQl 

ekLd nku fd,A

l l{ke izse ?kj vkSj vkapy Nk;k vukFkky; vkSj jsu clsjk 

cl LVSaM iyoy esa 28 VSªd lwV] 5 'kkWy] 3 dacy] 10 

jtkbZ vkSj 10 xíksa dk nku fd;kA

l cSad ds LFkkiuk fnol ij {ks=kh; dk;kZy; uwag fLFkr 

varjkZ"Vªh; cky x`g xzke Hkkaxks rks: esa 300 cksrysa 

lSfuVkb”kj] 19 isaV 'kVZ vkSj 300 ekLd nku fd,A

l nhi vkJe] ekrk 'khryk jksM+] xq#xzke esa ctkt :e 

ghVj] lSfuVkb”kj vkSj 3 IykbZ isQl ekLd nku fd;kA

l viZ.k laLFkku jksgrd & ekufld :i ls ean cPpksa ds 

fy, ySiVkWi vkSj fizaVj nku fd;kA

l {ks=k ds vkfFkZd fodkl ds vykok] cSad LokLF; f'kfoj] 

fdlku xks"Bh] ,l,pth iQkmaMs'ku vkSj ØsfMV fyadst] 

fdlku Dyc cSBdsa vkSj xkaoksa ds lexz fodkl ds fy, 

xzke xksn ysus tSlh lkekftd&fodkl xfrfof/;ksa esa Hkh 

l Donated  10 Wheel Chairs  to Hari Om Seva Dal 

Sec-4, Rohtak.

l On the eve of New Year, a Blood Donation 

Camp was organized at Head Ofce premises 

and collected 101 units of blood wherein the 

Chairman, Sh. PK Mohanty, along with other 

employees of the Bank donated Blood.

l Distribution of  40 Blankets and 3500 face 

Masks at Jan Seva Sansthan Charkhi Dadri.

l Donation of Refrigerator (01) to social 

Organisation Disha and donation of Mattress 

(15) pillow(15) to Sadguru Kirpa  Apna  Ghar  

Fatehabad .  

l Donated 4 Quilts, 20 Quilts covers, 20 male 

lowers, 20 female lowers, 200 masks, 10 warm 

inner wear at Hisar and Electric Geyser and   

Water Purier at Regional Ofce Kaithal.

l Donated  01  LG Washing Machine at M.D.D 

Bal Bhawan, Karnal, 01  LG Washing Machine 

at Samaj Kalyan Samiti Sonepat and Jersey, 

Shoes, Stationary and Masks at Govt Primary 

School Panipat.

l Donated 71 Blankets, 200 Hand Sanitizer and 

3500 Face Masks at St. Mother Teresa's Home 

Missionaries of Charity Ambala Cantt. 

l Donated 28 Track Suits, 5 Shawls, 3 Blankets, 

10  Razai and  10 Gadda at Able Prem Ghar and 

Anchal Chayya Orphanage and Rain Basera 

Bus Stand Palwal.

l Donated 300 bottles sanitizers, 19 Pent Shirts 

and 300 masks at international children home 

village bhango tauru at Regional Ofce Nuh on 

bank's foundation day.

l Donated Bajaj Room Heater, sanitizer and 3 ply 

masks at Deep Ashram, Mata Sheetla Road 

Gurugram.

l Donated laptop and printer to ARPAN –Institute 

for Mentally retarded Children Rohtak.

l Besides the economic development of the area, 

the Bank is also helping in social-development 

activities like organizing Health camps, Kisan 

Gosthies, SHG foundation and credit linkage 

Farmer's Club Meetings and Village adoption 

for overall development of the villages. The 



enn dj jgk gSA cSad dh ;kstuk cM+s iSekus ij fdlku 

Dyc dh vo/kj.kk dks c<+kok nsus vkSj bu Dycksa dk 

mi;ksx fuj{kjrk] vKkurk] :f<+oknh fopkjksa] ngst tSlh 

lkekftd vLoLFkrk] rykd@'kjkc dh yr vkSj xzkeh.k 

{ks=kksa esa efgyk l'kfDrdj.k dks c<+kok nsus ds fy, 

lkekftd bathfu;fjax ds n`f"Vdks.k ds fy, djus dh gSA

l cSad dh 'kk[kkvksa dk muds dekaM {ks=k esa ,d czkaM uke 

gS D;ksafd cSad ds deZpkjh iwjs tks'k vkSj leiZ.k ds lkFk 

xzkeh.k turk dh lsok djus ds fy, iwjs tks'k vkSj 

leiZ.k ds lkFk dke dj jgs gSa] fo'ks"k :i ls vf/dka'k 

deZpkjh xkaoksa ls gh gSaA

37-	 chek O;olk; %

 gekjk cSad gekjs xzkgdksa dks fofHkUu vko';drk 
vk/kfjr mRiknksa dks forfjr djus ds fy, 4 chek 
daifu;ksa ds dkWiksjsV ,tsaV ds :i esa dke dj jgk gSA ;s 
4 chek daifu;ka] thou chek O;olk; ds fy, esllZ 
ih,uch esVykbiQ daiuh fyfeVsM (ih,e,yvkbZ)] 
tujy chek O;olk; ds fy, Ý;wpj tujyh bafM;k 
ba';ksjsal daiuh fyfeVsM (,iQthvkbZlh,y) vkSj esllZ 
ctkt vkfy;kat tujy ba';ksjsal daiuh fyfeVsM 
(ch,thvkbZlh) vkSj LokLF; chek O;olk; ds fy, 
eSllZ ds;j gsYFk ba';ksj s al daiuh fyfeVsM 
(lh,pvkbZlh,y) gSaA buesa ls eSllZ ds;j gsYFk b'a ;kjs las  
dia uh fyfeVMs  vkjS  els l Z ctkt vkfy;kta  tujy b'a ;kjs las  
dia uh fyfeVMs  d s lkFk foÙkh; o"k Z 2020&2021 e as gh 
Vkb&Z vi O;oLFkk ij gLrk{kj fd, x, gAaS

 foÙk o"kZ 2019&2020 ds nkSjku] cSad us thou chek 
227-02 yk[k ds u;s o uohdj.k chek ds izhfe;e ds 
lkFk 28-08 yk[k #i;s dh deh'ku vk; vftZr dh Fkh 
tks fd foÙk o"kZ 2020&2021 esa c<+dj 705-82 yk[k 
#i;s ds u;s vkSj uohdj.k chek izhfe;e ds lkFk 78-16 
yk[k :i;s dh deh'ku vk; ij igq¡p xbZA orZeku esa] 
ih,uch esVykbiQ ba';ksjsal daiuh fyfeVsM us gekjs cSad 
ds lHkh 10 {ks=kksa esa viuh {ks=kkf/dkfj;ksa dh rSukrh dh 
gSA

 foÙk o"kZ 2019&2020 ds nkSjku] cSad us Ý;wpj tujyh 
bafM;k ba';ksjsal daiuh fyfeVsM ls 447-20 yk[k :i;s 
ds lkekU; chek dkjksckj ds lkFk 58-46 yk[k #i;s dh 
deh'ku vk; vftZr dh Fkh tksfd foÙk o"kZ 
2020&2021 esa c<+dj 491-14 yk[k #i;s ds lkekU; 
chek dkjksckj ds lkFk 64-65 yk[k #i;s dh deh'ku 
vk; ij igq¡p xbZA

Bank plans to promote the concept of Farmers 

Club in a big way and to utilize these clubs for 

social engineering vistas of eradicating the 

illiteracy, ignorance, orthodox views, social 

malaise like dowry, divorce/alcohol addiction 

and promoting women empowerment in rural 

areas.

l Branches of the Bank have a brand name in 

their command area as the staff of the Bank is 

working whole-heartedly with full zeal and 

dedication in serving the rural masses in 

particular as the majority of the staff hail from 

the villages itself.

37. INSURANCE BUSINESS :

	 Our Bank is working as a corporate agent of 4 

insurance companies to dispense various need 

based products to our customers. These 4 

insurance companies are M/s PNB MetLife Co. 

Ltd.(PMLI) for Life Insurance business, Future 

Generali India Insurance Co. Ltd.(FGICL) and 

M/s Bajaj Allianz General Insurance Co. 

Ltd.(BAGIC) for general insurance business 

and  M/s  Care  Hea l th  Insurance  Co. 

Ltd.(CHICL) for health insurance business. Out 

of these, the tie-up arrangement has been 

signed with M/s Care Health Insurance Co. Ltd. 

and M/s Bajaj Allianz General Insurance Co. 

Ltd. in FY 2020-2021 itself.

 During the FY 2019-2020, Bank has procured 

life insurance premium of Rs. 227.02 lakh with 

commission income of Rs. 28.08 lakh to Bank 

on new and renewal business of life insurance 

business which increased to Rs.705.82 lakh 

with commission income of Rs. 78.16 lakh to the 

Bank during FY 2020-2021. At present, PNB 

MetLife Insurance Co. Ltd. has deployed its 

manpower to all the 10 regions of our Bank.

 During the FY 2019-2020, Bank has procured 

General Insurance premium of Rs. 447.20 lakh 

with commission income of Rs 58.46 lakh to the 

Bank of general insurance business from 

Future Generali India Insurance Co. Ltd. which 

increased to Rs. 491.14 lakh with commission 

income of Rs. 64.65 lakh to Bank of general 

insurance business during FY 2020-2021.
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 Also, the Bank has procured general insurance 

premium of Rs. 34.04 lakh with M/s Bajaj Allianz 

General Insurance Co. Ltd. during this FY 2020-

2021 with the commission income of Rs. 3.11 

lakh to Bank. 

 The Bank has procured health insurance 

premium of Rs. 156.02 lakh with M/s Care 

Health Insurance Co. Ltd. during the FY 2020-

2021 with the commission income of Rs. 23.40 

lakh to Bank. 

 These tie-ups are providing a good opportunity 

to augment non-interest income and to improve 

protability of our Bank. It also provides a tool to 

the Bank to ensure the nancial security of our 

customers by providing various need based 

products under the single roof.

38. INDUSTRIAL RELATIONS :

	 Industrial relations in the Bank remained 

harmonious during the scal year ended           

31-03-2021. It remained the endeavor of the 

Bank to keep the morale of staff high. This 

resulted in their whole hearted contribution for 

overall growth of the Bank. 

39. RIGHT TO INFORMATION ACT :

	 During the year 135 applications was received 

under RTI Act 2005 and all these application 

were disposed off as per the provisions of the 

act.

40. SCHEDULE CASTE/SCHEDULE TRIBE CELL:

	 As per the guidelines of Govt. of India and 

Sponsor Bank, the Bank has set up a Schedule 

Caste/Schedule Tribe cell at Head Ofce to look 

into the grievances of SC/ST employees. 

41. VIGILANCE SET UP :

	 The Bank has made administrative arrangements 

in respect of Vigilance set up in the Bank as per 

NABARD Sponsor Bank guidelines. 

42. BANKING OMBUDSMAN SCHEME 2006 :

	 The bank has implemented the Banking 

Ombudsman Scheme 2006 and General 

Manager has been designated as Nodal Ofcer 

under the scheme. 

okf"kZd�fjiksVZ�@ ANNUAL REPORT 2020-2124

 blds vykok] cSad us foÙk o"kZ 2020&2021 ds nkSjku 
esllZ ctkt vkfy;kat tujy ba';ksjsal daiuh fyfeVsM 
ls 34-04 yk[k #i;s ds lkekU; chek dkjksckj ds lkFk 
3-11 yk[k #i;s dh deh'ku vk; vftZr dhA

 cSad us foÙk o"kZ 2020&2021 ds nkSjku esllZ ds;j gsYFk 
ba';ksjsal daiuh fyfeVsM ls 156-02 yk[k #i;s ds 
LokLF; chek izhfe;e ds lkFk 23-40 yk[k #i;s dh 
deh'ku vk; vftZr dhA

 ;s xBtksM+ vkSj C;kt vk; c<+kus vkSj gekjs cSad dh 
ykHkiznrk esa lq/kj djus dk ,d vPNk volj iznku dj 
jgs gSaA ;g cSad dks ,d gh Nr ds uhps fofHkUu 
vko';drk vk/kfjr mRikn iznku djds gekjs xzkgdksa 
dh foÙkh; lqj{kk lqfuf'pr djus ds fy, ,d midj.k 
Hkh iznku djrk gSA

38- vkS|ksfxd laca/ %

 31&03&2021 dks lekIr gq, foÙkh; o"kZ ds nkSjku cSad 

esa m|ksfxd laca/ cus jgsA deZpkfj;ksa ds eukscy dks 

mPp j[kus ds fy, cSad dk iz;kl cuk jgkA blds 

ifj.kkeLo:i cSad ds lexz fodkl ds fy, budk iwjs 

fny ls ;ksxnku feykA

39- lwpuk dk vf/dkj vf/fu;e%

	 o"kZ ds nkSjku lwpuk dk vf/dkj vf/fu;e 2005 ds 

rgr dqy 135 vkosnu izkIr gq, vkSj lHkh vkosnuksa dk  

vf/fu;e ds izko/kuksa ds rgr fuiVkjk dj fn;k x;kA

40- vuqlwfpr tkfr @ vuqlwfpr tutkfr d{k %

 Hkkjr ljdkj ,oa izorZd cSad osQ fn'kk&funsZ'kksa osQ 

vuqlkj] cSad us vuqlwfpr tkfr@tutkfr osQ deZpkfj;ksa 

dh f'kdk;rksa dk fuokj.k djus gsrq iz/ku dk;kZy; esa 

,d vuqlwfpr tkfr@tutkfr d{k LFkkfir fd;k gSA

41- lroZQrk O;oLFkk %

 cdaS  u s ukckM@Z ioz rdZ  cdaS  oQs  fn'kk&fun'Zs kk as oQs  vulq kj cdaS  e as

lroQZ rk O;oLFkk oQs  lca /a  e as i'z kkldh; icz U/ fd, gAaS

42- cSafdax yksdiky ;kstuk] 2006 %

	 cSad esa cSafdax yksdiky ;kstuk] 2006 ykxw gS vkSj 

;kstuk osQ vUrxZr cSad osQ egkizca/d dks uksMy 

vfèkdkjh osQ :i esa ukfer fd;k gSA



43- cksMZ dh cSBosaQ %

 funs'kd eaMy us foÙkh; o"kZ 2020&21 ds nkSjku ik¡p 

ckj cSBdsa dhA cksMZ us cSad ds fodkl ds fy, fofHkUu 

j.kuhfr;ksa dh leh{kk dh vkSj lq>ko fn;k vkSj cSad ds 

lexz çn'kZu esa lq/kj ds fy, fofHkUu uhfrxr mik;ksa dks 

vuqeksfnr fd;kA

44 vfHkLohÑfr %

 funs'kd e.My Hkkjr ljdkj] Hkkjrh; fjtoZ cSad] 

ukckMZ] iatkc uS'kuy cSad] gfj;k.kk ljdkj] ftyk 

iz'kklu ,oa vads{kdksa }kjk fn, x, cgqewY; 

fn'kk&funsZ'k] lgk;rk ,oa lg;ksx ds izfr xgu vkHkkj 

izdV djrk gSA

	 funs'kd e.My cSad ds lHkh xzkgdksa ,oa fgrsf"k;ksa dk 

muds vVwV fo'okl rFkk yxkrkj laj{k.k ds fy, gkfnZd 

/U;okn djrs gq, g"kZ dk vuqHko djrk gSA

	 funs'kd e.My cSad ds lHkh LVkiQ lnL;ksa dk Hkh muds 

dM+s ifjJe o lefiZr Hkko ls dke djus ds fy, 

èkU;okn djrk gS] ftuds dkj.k cSad viuh lok±xh.k 

miyfC/;k¡ izkIr djus o cgqtu fo'ks"kr% xzkeh.k cgqtuksa 

dk fo'okl thrus esa dke;kc gks ik;kA
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43. BOARD MEETINGS :

	 The Board of Directors conducted ve meetings 

during the nancial year 2020-21. The Board 

reviewed and suggested various strategies for 

development of the Bank and approved various 

policy measures to improve the Bank's overall 

performance. 

44. ACKNOWLEDGEMENT

	 The Board of Directors expresses its deep 

sense of gratitude to the Government of India, 

Reserve Bank of India, NABARD, Punjab 

National Bank, Government of Haryana, District 

Administration and Auditors for their valuable 

directions, support and co-operation at all 

times. The Board feels pleasure in expressing 

sincere thanks to Bank's Customers and all well 

wishers for their over whelming trust and 

continued patronage to the Bank. The Board 

also extends its thanks and appreciation to all 

the staff members for their hard work and 

dedication which led the Bank to make all round 

achievements as wel l  as winning the 

Condence of masses particularly rural 

masses.

Ñrs rFkk funs'kd e.My dh vksj ls

  (Jh iz.k; dqekj eksagrh)
(vè;{k)

LFkku % jksgrd

For and on behalf of Board of Directors

(Sh. Pranaya Kumar Mohanty)

  (Chairman)

Place : Rohtak
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To,

The Shareholders of Sarva Haryana Gramin Bank, Rohtak

Report on the Audit of the Financial Statements

Opinion

1. We have audited the Financial Statements of Sarva Haryana Gramin Bank ('the Bank'), which comprise the 
Balance Sheet as at 31 March 2021, the Prot and Loss Account for the year then ended and notes to 
Financial Statements including a summary of signicant accounting policies and other explanatory 
information in which are included returns for the year ended on that date of 37 branches audited by us and 
438 branches audited by Statutory Branch Auditors. The branches audited by us and those audited by other 
auditors have been selected by the Bank in accordance with the guidelines issued to the Bank by the 
NABARD. Also included in the Balance Sheet, the Prot and Loss Account are the returns from 179 
branches and 14 other ofces which have not been subjected to audit.

2. In our opinion and to the best of our information and according to the explanations given to us, the aforesaid 
standalone Financial Statements give the information required by the Banking Regulation Act, 1949 in the 
manner so required for Bank and are in conformity with accounting principles generally accepted in India 
and:

 a) The Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the 
necessary particulars, is properly drawn up so as to exhibit a true and fair view of the state of affairs of 
the Bank as at 31st March, 2021.

 b) The Prot and Loss Account, read with the notes thereon shows a true balance of prot.

Basis for Opinion

3. We conducted our audit in accordance with the Standards on Auditing (SAs) issued by ICAI. Our 
responsibilities under those Standards are further described in the Auditor's Responsibilities for the Audit of 
the Financial Statements section of our report. We are independent of the Bank in accordance with the code 
of ethics issued by the Institute of Chartered Accountants of India together with ethical requirements that 
are relevant to our audit of the Financial Statements in India, and we have fullled our other ethical 
responsibilities in accordance with these requirements and the code of ethics. We believe that the audit 
evidence we have obtained is sufcient and appropriate to provide a basis for our opinion.

Key Audit Matters

4. Key audit matters are those matters that, in our professional judgment, were of most signicance in our 
audit of the Financial Statements of the current period. These matters were addressed in the context of our 
audit of the Financial Statements as a whole, and in forming our opinion thereon, and we do not provide a 
separate opinion on these matters.

 Key Audit Matter: During the statutory audit of the branches audited by us and other branch auditors, 2125 
accounts of amounting to Rs.5244.05 lakh were identied as bad debts (NPAs) and interest amount of 
Rs.927.08 lakh has been derecognized during the audit. Therefore, it is recommended to implement 
System Generated Assets Classication Module for continuous identication of NPAs as per RBI Norms.

Responsibilities of Management and Those charged with Governance for the Standalone Financial 
Statements

P. Chopra & Co.	
CHARTERED ACCOUNTANTS

H.O.: 10, Duggal Colony, Karnal-132001

B.O.: 1. Jat College Road, Hisar-125001

         2. 1936, Street No 2, Mohalla Rampura, Hisar

Contact : 9996015100, 9416032190

E-mail : chopra.pkca@gmail.com
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5. Management of the Bank is responsible with respect to the preparation of these Financial Statements in 
accordance with accounting principles generally accepted in India, including the Accounting Standards 
issued by ICAI, and provisions of Section 29 of the Banking Regulation Act, 1949 and circulars and 
guidelines issued by the Reserve Bank of India ('RBI') and NABARD from time to time. This responsibility 
also includes maintenance of adequate accounting records in accordance with the provisions of the Act for 
safeguarding the assets of the Bank and for preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting policies; making judgments and estimates that are 
reasonable and prudent; and design, implementation and maintenance of adequate internal nancial 
controls, that were operating effectively for ensuring the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation of the Financial Statements that should give a true 
and fair view and should be free from material misstatement, whether due to fraud or error. 

 In preparing the Financial Statements, the Management is responsible for assessing the Bank's ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going concern basis of accounting unless the Management either intends to liquidate the Bank or to cease 
operations, or has no realistic alternative but to do so. 

Auditor's Responsibilities for the Audit of the Financial Statements

6. Our objectives are to obtain reasonable assurance about whether the Financial Statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with SAs will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to inuence the economic decisions of users taken on the basis of these Financial 
Statements. 

 As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional 
skepticism throughout the audit. We also: 

 Identify and assess the risks of material misstatement of the Financial Statements, whether due to fraud or 
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufcient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control.

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by management. 

 Conclude on the appropriateness of management's use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions 
that may cast signicant doubt on the bank's ability to continue as a going concern. If we conclude that a 
material uncertainty exists, we are required to draw attention in our auditor's report to the related 
disclosures in the Financial Statements or, if such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future 
events or conditions may cause the bank to cease to continue as a going concern. 

 Evaluate the overall presentation, structure and content of the Financial Statements, including the 
disclosures, and whether the Financial Statements represent the underlying transactions and events in a 
manner that achieves fair presentation. 

 We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and signicant audit ndings, including any signicant deciencies in internal control 
that we identify during our audit. 

 We also provide those charged with governance with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, related 
safeguards. 

 From the matters communicated with those charged with governance, we determine those matters that 
were of most signicance in the audit of the Financial Statements of the current period and are therefore the 
key audit matters. We describe these matters in our auditor's report unless law or regulation precludes 
public disclosure about the matter or when, in extremely rare circumstances, we determine that a matter 
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should not be communicated in our report because the adverse consequences of doing so would 
reasonably be expected to outweigh the public interest benets of such communication.

Other Matters

7. Due to the recent pandemic and lockdowns imposed by the government to mitigate the threat of spread of 
COVID-19 there were certain limitations on the conduct of audit in the present nancial year. Various 
auditors could not physically verify the documents at the bank's premises due to travel restrictions. 
Accordingly, data and explanations received from the Bank / branches for the conduct of audit have been 
relied upon by the auditors. 

 Though qualied opinion is not being given, it would be pertinent to point out the limitations under which the 
audit has been nalized.

8. The Financial Statements / information of 179 branches and 14 other ofces included in the Financial 
Statements of the Bank have not been audited by Statutory Auditors. The Financial Statements / 
information of these branches/ofces have been furnished to us by the Bank and incorporated in the 
Financial Statements of the Bank.

 Our opinion is not modied in respect of this matter.

Report on Other Legal and Regulatory Requirements

9.  The Balance Sheet and the Prot and Loss Account have been drawn up in accordance with Section 29 of 
the Banking Regulation Act, 1949; 

10. Subject to the limitations of the audit indicated in paragraphs above and as required by the Regional Rural 
Banks Act, 1976 and subject also to the limitations of disclosure required therein, we report that: 

 a) We have obtained all the information and explanations which, to the best of our knowledge and belief, 
were necessary for the purposes of our audit and have found them to be satisfactory; 

 b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; 
and  

 c) The returns received from the ofces and branches of the Bank have been found adequate for the 
purposes of our audit. 

11. We further report that: 

 a) In our opinion, proper books of account as required by law have been kept by the Bank so far as it 
appears from our examination of those books and returns adequate for the purposes of our audit have 
been received from branches not visited by us;

 b) The Balance Sheet and the Prot and Loss Account dealt with by this report are in agreement with the 
books of account and with the returns received from the branches not visited by us;

 c) The reports on the accounts of the branch ofces audited by Statutory Branch Auditors of the Bank 
under section 29 of the Banking Regulation Act, 1949 have been sent to us and have been properly 
dealt with by us in preparing this report; and

 d) In our opinion, the Balance Sheet and the Prot and Loss Account comply with the applicable 
accounting standards, to the extent they are not inconsistent with the accounting policies prescribed by 
RBI.

For M/s P. Chopra & Co.

Chartered Accountants

 (Firm Registration No. 004957N)

            (CA Rakesh Jain)

                    Partner

        Membership No. 087925

       UDIN : 21087925AAAAHG1099

Place : Rohtak 
Date : 21.06.2021
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lat; dqekj vxzoky@Sanjay Kumar Aggarwal

egkizcU/d@General Manager

iz.k; dqekj eksgarh@ Pranaya Kumar Mohanty

vè;{k@Chairman

latho dqekj /wiM+@ Sanjeev Kumar Dhupar

funs'kd@Director

MkW- vfuy dqekj ;kno@Dr. Anil Kumar Yadav

funs'kd@Director

jkts'k nÙkk@Rajesh Datta

funs'kd@Director

uohu pUæ ik.Ms@Navin Chandra Pandey

funs'kd@Director

fdj.k ys[kk okfy;k@ Kiran Lekha Walia

funs'kd@Director

o`Qrs eSñ ih- pkSiMk ,aM daiuh @ For M/s P. Chopra & Co.

 lunh ys[kkdkj @ Chartered Accountants

 (iQeZ jft- ua- 004957 ,u / (Firm Regn. No. 004957N)

lh, jkds'k tSu lk>snkj @ CA Rakesh Jain, Partner

(,iQlh,] ,e-ua- 087925)@(FCA, M.No. 087925)

(;wMhvkbZ,u 21087925AAAAHG1099)@(UDIN : 21087925AAAAHG1099)

LFkku % jksgrd
PLACE : ROHTAK

fnukad % 21 twu] 2021
DATE : June 21, 2021

rqyu i=k 31-03-2021 dks @ BALANCE SHEET AS ON 31-03-2021

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                     46,27,56,360                 

15,98,14,53,248              

1,76,52,35,84,371                 

21,35,43,97,803                   

2,87,96,79,864 

                     68,39,15,784                      

46,16,36,460 

             2,17,20,18,71,646 

             1,00,39,38,36,360 

                98,38,72,17,269 

                     55,03,67,687 

                  6,96,95,12,213 

                  3,62,58,16,072 

                  7,27,51,22,045 

             2,17,20,18,71,646 

                                                         46,27,56,360                      

15,79,84,37,192                   

1,61,89,12,46,213                      

14,50,22,89,387                         

1,23,51,33,726 

                        1,74,17,10,849                            

37,58,81,008 

                  1,93,88,98,62,878 

                     76,87,40,13,870 

                     95,74,52,65,015 

                           63,00,53,150 

                        6,17,62,31,940 

                        8,26,28,95,797 

                        6,20,14,03,106 

                  1,93,88,98,62,878 
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

31-03-2021 dks lekIr vof/ dk ykHk&gkfu [kkrk@
PROFIT & LOSS ACCOUNT FOR THE PERIOD ENDED 31.03.2021

                15,72,55,61,887                   
2,08,66,37,082 

                17,81,21,98,969 

                  8,02,48,15,329                   
6,50,31,50,316                   
3,10,12,17,268 

                17,62,91,82,913 

                               18,30,16,056 
-- 

                                             18,30,16,056 
--

                                             18,30,16,056 

                          4,57,54,014
--                               

10,63,000                                            

--                           
13,61,99,042 

                                            18,30,16,056 

                                      3.95 

                     14,37,36,77,353                         
1,53,55,40,735 

                     15,90,92,18,088 

                        8,67,80,16,611                         
5,88,07,63,234                         
1,32,01,96,925 

                     15,87,89,76,770 

                                                             3,02,41,318                                  
                                  4,50,682                          
                             2,97,90,636                                             

--

                                  74,47,659                                                 
 --                                        

1,94,000                                                  

--                                   
2,21,48,977 

                                2,97,90,636 

                                            0.64 

                             2,97,90,636 

lat; dqekj vxzoky@Sanjay Kumar Aggarwal

egkizcU/d@General Manager

iz.k; dqekj eksgarh@ Pranaya Kumar Mohanty

vè;{k@Chairman

latho dqekj /wiM+@ Sanjeev Kumar Dhupar

funs'kd@Director

MkW- vfuy dqekj ;kno@Dr. Anil Kumar Yadav

funs'kd@Director

jkts'k nÙkk@Rajesh Datta

funs'kd@Director

uohu pUæ ik.Ms@Navin Chandra Pandey

funs'kd@Director

fdj.k ys[kk okfy;k@ Kiran Lekha Walia

funs'kd@Director

o`Qrs eSñ ih- pkSiMk ,aM daiuh @ For M/s P. Chopra & Co.

 lunh ys[kkdkj @ Chartered Accountants

 (iQeZ jft- ua- 004957 ,u / (Firm Regn. No. 004957N)

lh, jkds'k tSu lk>snkj @ CA Rakesh Jain, Partner

(,iQlh,] ,e-ua- 087925)@(FCA, M.No. 087925)

(;wMhvkbZ,u 21087925AAAAHG1099)@(UDIN : 21087925AAAAHG1099)

LFkku % jksgrd
PLACE : ROHTAK

fnukad % 21 twu] 2021
DATE : June 21, 2021
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                  4,32,77,15,981 

                       4,57,54,014 

                  4,37,34,69,995 

                          31,596,798 

                          31,596,798 

                        152,394,000 

                            1,063,000 

                        153,457,000 

                11,25,23,40,872 

                11,25,23,40,872 

                20,00,00,00,000                 20,00,00,00,000 

                     46,27,56,360                      46,27,56,360 

                       4,32,02,68,322 

                               74,47,659 

                       4,32,77,15,981 

                            3,15,96,798 

                            3,15,96,798 

                          15,22,00,000 

                                 1,94,000 

                          15,23,94,000 

                     11,25,23,40,872 

                     11,25,23,40,872 
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                       3,43,89,541                      

13,61,99,042                      

17,05,88,583 

                15,98,14,53,248 

                                       1,95,49,90,446 

                                  97,19,71,88,569 

                                  77,37,14,05,356 

                             1,76,52,35,84,371 

             1,76,52,35,84,371 

             1,76,52,35,84,371 

                            1,22,40,563                             

2,21,48,977                             

3,43,89,541 

                     15,79,84,37,192 

                       1,30,28,37,133 

                                       85,67,55,59,868 

                                       74,91,28,49,212 

                                  1,61,89,12,46,213 

                  1,61,89,12,46,213 

                  1,61,89,12,46,213 
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                  1,85,07,49,610                 

19,50,36,48,193 

                21,35,43,97,803 

                     26,34,78,688 

                                             22,18,40,319                   

2,39,43,60,857 

                  2,87,96,79,864 

                     79,13,95,631 

                  6,48,37,26,414 

                  7,27,51,22,045 

                       5,21,49,57,333                        

9,28,73,32,054 

                     14,50,22,89,387 

                          23,24,19,035 

                                                  12,75,46,988                           

87,51,67,703 

                       1,23,51,33,726 

                          65,57,94,195 

                       5,54,56,08,911 

                                            6,20,14,03,106 



okf"kZd�fjiksVZ�@ ANNUAL REPORT 2020-2134

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                     18,66,56,614 

                                       3,43,91,59,458 

                  3,62,58,16,072 

                  3,62,58,16,072 

                75,23,19,80,775 

                25,16,18,55,585 

             1,00,39,38,36,360 

                          20,93,95,797 

                       8,05,35,00,000 

                       8,26,28,95,797 

                       8,26,28,95,797 

                     51,05,84,22,521 

                     23,36,79,46,599 

                     76,87,40,13,870 

                       2,44,76,44,750 
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                79,37,48,39,348                 

19,01,23,77,921                 

98,38,72,17,269 

                92,81,69,82,953 

                     11,44,70,000 

                  5,45,57,64,316 

                98,38,72,17,269 

                84,43,98,11,269 

                13,94,74,06,000 

                98,38,72,17,269 

                     56,20,35,56,190                      

39,54,17,08,825                      

95,74,52,65,015 

                     90,85,50,59,099 

                          15,92,73,000 

                       4,73,09,32,916 

                     95,74,52,65,015 

                     84,15,26,46,015 

                     11,59,26,19,000 

                     95,74,52,65,015 
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                     26,30,07,371 

                     (4,68,80,034)

                     21,61,27,337 

                  1,24,13,30,871                   

     2,41,99,005                   

      (49,60,935)                  

1,26,05,68,941                    

(92,63,28,591)

                     33,42,40,350 

                     55,03,67,687 

                  1,89,33,42,670 

                     22,49,66,683 

                       1,56,74,382 

                  4,83,55,28,478 

                  6,96,95,12,213 

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                          26,30,07,371 

                           (4,08,93,558)

                          22,21,13,813 

                       1,21,19,28,448                        

     4,24,65,159                         

   (1,30,62,736)                       

1,24,13,30,871                          

(83,33,91,534)

                          40,79,39,337 

                          63,00,53,150 

                       2,29,88,44,734 

                          36,31,96,802 

                            1,04,69,252 

                       3,50,37,20,102 

                       6,17,62,31,940 

                                      1,050 
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                       1,00,00,000 

                       1,00,00,000   

                     12,98,23,223 

                     54,40,92,561 

                     68,39,15,784 

                  8,81,03,65,187 

                  6,67,88,30,910 

                     23,63,65,790 

                15,72,55,61,887 

                            1,00,00,000 

                          13,26,44,035 

                       1,59,90,66,814 

                       1,74,17,10,849 

                       8,28,85,26,767 

                       5,10,62,70,022 

                          97,88,80,564 

                     14,37,36,77,353 
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                       5,99,65,104 

                     49,90,53,560 

                        (52,59,175)

                            4,48,656 

                  1,53,24,28,937 

                  2,08,66,37,082 

                  7,48,17,69,470 

                     54,30,45,859 

                  8,02,48,15,329 

                            6,09,96,196 

                          48,21,56,505 

                              (32,09,853)

                               12,60,112 

                          99,43,37,775 

                       1,53,55,40,735 

                       8,07,96,46,400 

                          59,83,70,211 

                       8,67,80,16,611 
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As on 31.03.2021

pkyw o"kZ@Current Year

As on 31.03.2020

xr o"kZ@PreviousYear

                  5,20,62,39,621 

                     20,25,95,652 

                       2,12,64,558 

                            9,47,672 

                     10,31,97,878 

                                 4,905 

                          74,63,305 

                     10,66,32,665 

                       1,85,50,402 

                       1,36,87,392 

                     22,56,25,646 

                     59,69,40,620 

                  6,50,31,50,316 

                                            4,62,05,14,669                   

                          19,19,55,245                     

                              1,94,47,687                          

                                      21,47,487                   

                          11,39,40,105                  

                                               46,477                   

                               74,13,727                           

11,56,21,442                             

2,35,67,217                             

1,54,95,752                           

17,60,60,915                           

59,45,52,511 

                       5,88,07,63,234 
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4.3 Commission, exchange, processing charges 
and other service charges are accounted for   
as income on receipt basis.

4.4 Commission on Bank Guarantees issued by the 
Bank is recognized as income at the time of 
issue of guarantee. 

4.5 In case of matured Term Deposits, interest is 
provided as and when such deposits are 
renewed / paid. 

5. INVESTMENTS:
5.1 All investments are being made by the Bank as 

per Investment Policy of the Bank. The 
investment portfolio of the Bank is comprised of 
SLR securities and Non-SLR securities. 
Investments are classied into six categories in 
the Balance sheet as stipulated in Form A of the 
Third Schedule to the Banking Regulation Act, 
1949.

5.2 RRBs have been advised by Reserve Bank of 
India vide their Circular No.RBI/2013-14/434, 
RPCD.CO.RRB.BC.No.74/03.05.33/2013-14 
dated January 07, 2014 to classify the entire 
investment portfolio under three categories viz. 
'Held to Maturity', 'Available for Sale' and 'Held 
for Trading' and introduce MTM -(Mark to 
Market) norms in respect of SLR securities w.e.f. 
April 01, 2014. Accordingly, the investments 
under 'Held to Maturity' category have not been 
marked to market and are carried at acquisition 
cost unless it is more than the face value, in which 
case the premium is amortized over the period 
remaining to maturity.  The amortized amount is 
reected in Schedule 13–Interest earned: Item 
II–Income on Investments as a deduction. The 
book value of the security is reduced to the extent 
of the amount amortized during the relevant 
accounting period.  

 The investments under the 'Available for Sale' 
and 'Held for Trading' categories are marked to 
market at quarterly intervals.

5.3 Investments in Debentures and Bonds are 
valued at Market Price, if quoted or on 
appropriate yield to maturity basis as per RBI / 
FIMMDA guidelines. Investments in Equity 
Shares are valued at market price. Investments 
in Certicate of Deposits are valued at carrying 
cost. The investment in a classication is 
aggregated for the purpose of arriving at net 
depreciation/appreciation of investments under 
that category. Net depreciation, if any, is 
provided for and net appreciation, if any, is 
ignored.  Net depreciation required to be 

1. BACKGROUND :
 Sarva Haryana Gramin Bank came into 

existence after amalgamation of two Regional 
Rural Banks namely Haryana Gramin Bank, 
Head ofce Rohtak (Sponsored by Punjab 
National Bank) and Gurgaon Gramin Bank, 
Head ofce Gurgaon (Sponsored by Syndicate 
Bank) vide notication dated 29.11.2013. Sarva 
Haryana Gramin Bank is governed by the 
Banking Regulation Act, 1949 and has its 
branch network in the state of Haryana only. 

2. BASIS OF PREPARATION AND METHOD OF 
ACCOUNTING

 The Financial Statements have been prepared 
on going concern basis in accordance with 
requirements prescribed under the Third 
Schedule (Form 'A' and Form 'B') of Banking 
Regulation Act, 1949. The Financial Statements 
have been prepared on the historical cost basis 
and conform to Generally Accepted Accounting 
Principles in India, the guidelines issued by 
Reserve Bank of India / NABARD and other 
applicable statutory provisions, regulatory 
norms prevailing in banking industry in India.

3. USE OF ESTIMATES
 The preparation of Financial Statements 

requires the management to makes estimates 
and assumptions that are considered while 
reporting amounts of assets and liabilities 
(including contingent liabilities) as of the date of 
nancial statements and income and expenses 
during the reporting period. Estimates and 
underlying assumptions are reviewed on an 
ongoing basis and revised if management 
became aware of changes in circumstances 
surrounding the estimates. Management 
believes that the estimates used in the 
preparation of the nancial statements are 
prudent and reasonable. Future results could 
differ from these estimates. Any revision to 
accoun t i ng  es t ima tes  i s  r ecogn i zed 
prospectively in current and future periods.

4. REVENUE RECOGNITION:
4.1  Revenue is recognized to the extent it is probable 

that the economic benets will ow to the bank 
and the revenue can be reliably measured.

4.2  Interest income is recognized in the prot and 
loss account on accrual basis, except in the 
case of Non-Performing Assets. Interest on 
Non-Performing Assets is recognized as per 
prudential norms of the RBI. Penal interest is 
recognized upon certainty of its realization. 
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provided for, in any one classication is not 
reduced on account of net appreciation in any 
other classication.

6. ADVANCES:
6.1 Advances are classied as performing and non-

performing assets and provisions are made in 
accordance with prudential norms prescribed 
by the RBI to the extent identied by the 
management. 

6.2 Advances are stated net of provisions including 
technical write-off in respect of non-performing 
assets. As per the RBI guidelines, a general 
provision is made on all Standard Advances and 
the same is included under other liabilities, 
Schedule-5 item no 4 “Others (including 
provisions)”

7. FIXED ASSETS:
7.1 Fixed Assets are stated at cost of acquisition 

l e s s  a c c u m u l a t e d  d e p r e c i a t i o n  a n d 
amortization. Cost comprises the purchase 
price and any other cost attributable for bringing 
the assets to its working condition for its 
intended use. Subsequent expenditure incurred 
on assets put to use is capitalized only when it 
increases the future benet/functional 
capability from/of such assets.

7.2 Depreciation on Fixed assets is provided on 
straight-line method at the rates furnished 
below:

 Particulars Rate of Depreciation Land NIL 
Building 02.50% Motor Cars and Cycles 
15.00%Machinery,electrical and miscellaneous 
articles15.00%Furniture and xtures-Steel 
Articles 05.00%Furniture and xtures - Wooden 
Articles 10.00%Computers and related items 
33.33%

 Computer Applications Software 20.00%Solar 
System80.00%     

7.3 Depreciation on addition to assets is provided 
from  the month in which the asset is put to use 
and in case of assets sold/disposed off during 
the year, no depreciation is charged on such 
assets.

8. EMPLOYEES BENEFITS: 
8.1 P R O V I D E N T  F U N D  a n d  P E N S I O N : 

Employees those joined the Bank on or before 
31.03.2010 are governed under Sarva Haryana 
Gram in  Bank  (Emp loyees ' )  Pens ion 
Regulations, 2018. The Bank pays its 
contribution as required under the provisions of 
the said Act. The contributions are charged to 
Prot & Loss Account.

 NPS: Employees those joined the Bank on or 
after 01.04.2010 are covered under National 
Pension System (NPS). The Bank contributes its 
share as per NPS provisions. The contributions 
are charged to Prot & Loss Account.

8.2 GRATUITY: Gratuity liability is a dened benet 
obligation and is provided for on the basis of an 
Actuarial Valuation Report made at the end of 
the Financial Year. The bank has taken a Group 
Gratuity Scheme funded by the bank and 
managed through “Group Gratuity Trust” 
established by the Bank.

8.3 COMPENSATED   ABSENCES   (Leave 
Encashment) :  The Bank has adopted 
'Accounting Standard (AS)- 15 (R) – Employee 
Benets'. Accordingly, provision is made for 
compensated absences (Privilege Leaves) on 
the basis of actuarial valuation.

9. PROVISION FOR INCOME TAX:
9.1 Tax Expense comprises current and deferred 

tax. Current tax is the expected tax payable on 
the taxable income for the year determined in 
accordance with the provisions of Income Tax 
Act 1961 and the Rules framed there under and 
after due consideration of the judicial 
pronouncements and legal opinion if any. 
Deferred income taxes reect the impact of 
current year timing differences between taxable 
income and accounting income for the year and 
reversal of timing differences of the earlier 
years. Deferred tax assets and liabilities are 
recognized for the future tax consequences of 
timing difference between the carrying values of 
assets and liabilities and their respective tax 
basis, and operating loss carry forwards. 
Deferred tax assets and liabilities are measured 
using the enacted or substantively enacted tax 
rates at the Balance Sheet date. 

10. PROVISIONS AND CONTINGENT ASSETS 
AND LIABILITIES:

10.1 Provisions are made when (a) the Bank has a 
present obligation as a result of past events (b) it 
is probable that an outow of resources 
embodying economic benets will be required 
to settle the obligation and (c) a reliable 
estimate is made of the amount of obligation.

10.2 Provisions are reviewed at each Balance Sheet 
date and adjusted to reect the current best 
estimate. If it is no longer probable that any 
outow of resources is required to settle the 
obligation, the provision is reversed.

10.3 A contingent liability is a possible obligation that 
arises on the past events whose existence will 
be conrmed by the occurrence or non-
occurrence of one or more uncertain future 
events not wholly within the control of the Bank. 
The Bank does not recognize a contingent 
liability but discloses its existence in the 
Financial Statements by way of note. 

10.4 Contingent assets are not recognized in the 
Financial Statements. 
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13.63%

13.25%

0.38%

50%

15%

35%

1003938.36

0.00

1003938.36

0.00

0.00

0.00

0.00

0.00

0.00

199.97

149.99

19.15

4.54

0.00

0.00

As on
31 March 

2021

(Rs. Crore)
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18150.40

223258.33

28360.23

269768.96 24500.00

9500.00

15000.00

117339.94

26030.21

143370.15

10893.71

22446.75

7777.28

2397.86

43515.60

99854.55

xSj�,l,yvkj�fuos'k�iksVZQksfy;ks
xSj�,l,yvkj�dk�fuxZedrkZ�laxBu

vutZd�xSj�,l,yvkj�fuos'k
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44000.46

7777.28

51777.74

7777.28

44000.46

1.54%

117339.94

26030.21

99854.55

60389.59

26030.21

71276.09

15143.71

56950.35

30158.35

2397.86

84710.84

43515.60 32960.52
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{ks=kokj�vutZd�vkfLr;ka
(Rs. Crore)
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2963.28

7.58

1.01

0.63

0.09

905

0.58

592

578

1526

1969

2540

910

1327

8210

17652

603

582

1823

1895

3671

324

474

1314

10686

0

0

15

121

622

341

706

8578

10383

0

0

300

8

1294

225

308

0

2135
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35264
53381

2324

(55.02)

(55.02)

4.51

4.51

7.1 The Bank has revised its Income Tax Returns for the A.Y. 2016-17 and A.Y. 2017-18 and claimed 

deduction under Section 80P(2)(ai) of the Income Tax Act, 1961 as advised by its tax consultant 

relying on the decision of Hon'ble ITAT, Allahabad in the case of Baroda Uttar Pradesh Gramin Bank 

vs DCIT, Sultanpur (2018) 91 Taxmann.com 182 (All-Trib) in which the identical issue has been 

considered and the deduction under Section 80P(2)(ai) of the Income Tax Act, 1961 has been 

allowed. Relying on the same decision, the Bank has also led its Income Tax Return for the A.Y. 

2018-19 and claimed deduction under section 80P(2)(ai) of the Income Tax Act, 1961. Though the 
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 The management does not expect any additional liability to devolve on Bank as the income tax has 

already been paid on declared income in all the cases and therefore, no provision has been 

recognized on this account as at 31.03.2021.

Bank has deposited the due Income Tax to the Department, but have claimed refunds by claiming 

the deduction under Section 80P(2)(ia) of the Income Tax Act, 1961. The deduction under section 

80P(2)(ia) of the Income Tax Act, 1961 for all the 3 Assessment Years have been denied by the 

Income Tax Department in its Scrutiny Assessment under section 143(3) of the Income Tax Act, 

1961 and the matter is pending for adjudication at Commissioner - Income Tax (Appeals). The 

details are as under :-

9. ys[kk�ekudksa�ds�vuqlkj�visf{kr�izdVhdj.k�tgka�Hkk-fj-cS-�}kjk�̂ ys[kksa�ij�fVIif.k;ksa*�ds�fy,�izdVhdj.k�

enksa�ds�lEca/k�esa�fn'kk&funsZ'k�tkjh�fd,�x,�gS�%&

 Disclosure Requirements as per Accounting Standards where RBI has issued guidelines in 

respect of disclosures items for 'Notes to Accounts':

9.1 ys[kkekud� 5-iwoZ� vof/k� ,oa� ys[kkadu� uhfr� esa� ifjorZu@AS 5 - Prior Period & Change in 

Accounting Policy :

	 There were no material prior period income / expenditure items requiring disclosures under   AS - 5.

9.2 ys[kkekud�9 - jktLo�fu/kkZj.k�@�AS 9 - Revenue Recognition:

	 A sum of Rs.9,27,08,343.66 being amount of interest accrued during the year on loan accounts 

identied as bad debts (NPAs) by the Statutory Auditors has been derecognised as per Accounting 

Policy No. 4.2. Certain items of Income are recognized on realization basis as per Accounting 
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Liability towards the Bank 
as on 31.03.2021

Sh. Pranaya Kumar Mohanty
Chairman

Policy No. 4.3 & 4.4. However, revenue recognition has not been postponed pending the resolution 

of signicant uncertainties.

9.3 ys[kkekud�15 - deZpkjh�ykHk�@AS 15 - Employees Benets:

	 Gratuity: The Bank has made contribution of Rs.23,00,00,000/- to the Group Gratuity Fund 

maintained with the LIC of India, Bajaj Allianz Life Insurance Co. Ltd., HDFC Life Insurance Co. Ltd. 

and Kotak Mahindra life Insurance Co. Ltd. during the current nancial year towards the present 

value of past service gratuity liability as reduced by fair value of plan assets as on the Balance 

Sheet date on the basis of Actuarial Valuation Report.

 Compensated Absences (Leave Encashment): The Bank has made contribution of 

Rs.19,50,00,000/- to the Group Leave Encashment Fund maintained with the LIC of India, Bajaj 

Allianz Life Insurance Co. Ltd., HDFC Life Insurance Co. Ltd. and Kotak Mahindra life Insurance 

Co. Ltd. during the current nancial year towards leave encashment liability towards the present 

value of past service Leave Encashment liability as reduced by fair value of plan assets as on the 

Balance Sheet date on the basis of Actuarial Valuation Report.

 PF & Pension: For payment of PF and Pension, the bank has shifted to “Regional Rural Banks 

(Employees) Pension Scheme 2018” from “The Employees' Provident Funds and Misc. Provisions 

Act, 1952” during the year 2019-2020. During the F.Y. 2020-21, the bank has expended 

Rs.34,85,93,699/- towards payment of monthly pension, commutation and arrears. Further, the 

bank has also expended Rs. 84,00,00,000/- for contribution towards Pension Fund during the 

current year in order to provide for 60% of the total liability assessed for pension as directed by the 

NABARD.

 NPS: The bank has contributed a sum of Rs. 21,02,03,157.87 during the F.Y. 2020-21 towards 

employer's contribution to NPS.

9.4 ys[kkekud�17 - [k.Mokj�lwpuk�izdVhdj.k�@AS 17 - Segment Reporting:

	 The segment reporting is not applicable as the bank's operations are limited to Retail Banking 

within India.

9.5 ys[kk�ekud�& 22�vk;�ij�djksa�dk�ys[kkadu�@AS 22 - Accounting for Taxes on Income:

 Deferred Tax Assets of Rs.55,02,317/- have been recognized for timing difference of 

Rs.1,57,46,098/- under “Depreciation on Fixed Assets” during the current year and the same have 

been credited to “Sundry Provision” head as no income tax is payable for the current Financial Year 

due to carried forward losses of Rs.80,15,21,226/- from previous year(s).

10. ys[kk�ekud�& 18�lEcaf/kr�ikfVZ;ksa�ds�ysunsu�@�AS 18 - Related Party Transactions: 

	 i)	 In compliance to AS-18 issued by the ICAI, details pertaining to 'Related Party Transaction' 

are as under:  
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 ii. Particulars of remuneration of Chairman (Chief Executive), General Managers and other 

staff on deputation from Sponsor Bank (Punjab National Bank) for the period from 

01.04.2020 to 31.03.2021 are as under:

 iii. Particulars of the related party transactions are as under:

2663325 7502212 3203693

278500 294176 204267

609633 387858 170048

3551458 8184246 3578008

18507.50 51898.97

31866.59 80010.00

308.55  697.01

497.40  507.48

2354.77 8504.60

6.61 5.51

3.05 1.12

0.01 0.02

9.65 6.61
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-1884.16

15000.00

35.21

50.92

13201.97

0.00

30158.35

506.71

347.11

31012.17

1298.24

1955.62

2520.16

965.14

100.00

6839.16

1326.44

12810.01

2520.16

660.50

100.00

17417.11

The Bank has issued/sold and subscribed/purchased the Priority Sector Lending Certicates 

(PSLCs) during the Financial Year and earned net income of Rs.99,91,63,300/- during the year 

2020-21. The detail of PSLC Purchased / Sold is as under:

120

NIL

4635

430

2040

4745.00

NIL

NIL

-1920

- 4745

4635

430
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12.5 Inter-Bank Participation Certicates :

 The Bank had issued IBPC-PS (Agriculture) of Rs.2000 crore (Underlying assets being KCC 

Accounts) and had purchased IBPC- PS (Others) of Rs.2000 crore (underlying assets being Term 

Loan accounts) during last Financial Year which were outstanding as at 31.03.2020 and have 

matured on 26.06.2020. The variation in outstanding amount under Item No. A (ii) and A (iii) of 

Schedule – 9  'Advances'  of the Balance Sheet is due to effect of this transaction.

12.6 Concentration of Deposits, Advances, Exposures and NPAs:

a) No. of complaints pending at the beginning of the year i.e. 
01.04.2020

b) No. of complaints received during the year (01.04.2020 to 
31.03.2021)

c) No. of complaints redressed during the year

d) No. of complaints pending at the end of year

12

710

699

23

(Rs. Crore)

(Rs. Crore)

Total Exposures of twenty largest borrowers /
customers (Rs. Crore)

(Rs. Crore)
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12.8 Under Section 36(1) (vii a) of Income Tax Act, 1961, the Bank is entitled for deduction to the extent of 

7.5 percent of taxable income excluding deduction under this clause and under Chapter VI A plus 10 

percent of aggregate advances made by the rural branches of the Bank. The aggregate average 

advances (monthly average basis) made by 463 Rural Branches of the Bank amounts to 

Rs.6638.86 Crore.

12.9 A sum of Rs.10,63,000/- (Rupees Ten lakh sixty three thousand only) has been transferred to 

“Special Reserve under Section 36 (1) (viii) of Income Tax Act” being 20% amount of the prots 

derived from the business of providing long term nance for industrial and agricultural development 

and development of housing. 

12.10 Figures of the previous year have been regrouped/rearranged /reclassied wherever necessary to 

conform current year classication.
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