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faria q 2015-16 fafyieai PERFORMANCE OF THE BANKAT A GLANCE
HIGHLIGHTS FOR THE FINANCIAL YEAR 2015-16

(5. arei /Rs.Lakh)

10.qUT TARUT TA 5,.4511gTedkur

Hh45. 5111 tg {TI
The Agricuture

Credit disbursement increased to Rs.

5111 crore against the previous year disbursement of

Rs.4511 crore.

64H H faaqu/ Particulars

fefureaYTA fEATT 29.11.2013 HTY Ti
2014-2015S.No. 2015-16

TEa (TatsT TTa ¥VTAT)a
TETUT T, U.T. TSa (VRTST THST 5)

yaaHrTHTT Key Performance Indicators:

5r7fc/Districtscovered
IRETH tHEI/ No. of Branches

21 21

11.31.3.16 a T� T. 328.21 h HT
610 597

Sarva Haryana Gramin
Bank come into existence after

amalgamaton of2RRBs namely Haryana Gramin Bank

H.O. Rohtak (Sponsored by Punjab National Bank) &

Gurgaon Gramin Bank H.O. Gurgaon (Sponsored by

Syndicate Bank)vide Notificationdated 29.11.2013.

Total NPA ason 31.3.16 is Rs. 328.21 Crore and Net

NPAis
Rs. 172.07 Crore

12.T lgT 3ATT TT 5. 1162.91 G FIR

Hhs 5. 1181.05 TE

Total Income of the Bank stood at Rs. 1181.05 crore,

against corresponding previous year level of 1162.91

(a) -iuT/ Rural 473 461

(6)13TEI/Semi-Urban 00
(C)TET /Urban

(d) HETTRI/ Metropolitan

46

2. 610 ETT10 TRITA E7
473 TETUT, 90 3TE a 47 TEÜ ZTET� T

3.crore.

13.
27TA a,931.54 �

HIT F 1027.50 IG VET

Total expenditure ofthe Bank has been Rs. 1027.50

Crore, against previous year level
of Rs.

931.54 crore.

14. aT HEaci TTH TA h 5, 231.36 htg 5

HTda 5. 153.55 h� TTI
Gross Profitof the Bank has reached to Rs. 153.55

Total Staff(Excluding Spônsor BankStaff)
3tat / Out of which Officers

2667 2748

The Bank has a network of610 branches & 10 Regional

Offices, comprising of 473 Rural, 90 Sem-urban and

47 Urban branches. The Head Officeof the Bank isat

Rohtak.

1415 1389

4. T4T uT / Deposits 1012369 919304

TERTE/ Growth %
5 6 3R/Borrowing Outstanding

10.12% 5.55%

131152 242409.17057.32 ETI
Business of the Bank stood at Rs. 17057.32 crore 3EUI 8THT5/ Loans &Advances outstanding

FT 7ET/Loans to Agriculture Sector

crore against the
previous

level of Rs, 231.36 crore
6. 693363 632165

registering growth of 9.94 percent

4. TH aq 5. 10123.69 RtE T 3ATt

10.12 vAa q ziT

Deposit of the
Bank increased to Rs. 10123.69

crore

indicating the growth rate of 10.12 percent

5. a U 9,68 ayra qtez H7TT

461827 314766
155 I ATNT 7. 101.24 RE
Net profit of the Bank after tax/provision is at Rs.

101.24 crore against previous year level of Rs. 155

Crore

16. a9 2015-16 aT YITETT EIRT 224596

12.38%TNT/ Growth %
i-i aA I/ Loans to Non-agriculture Sector

9.69%

231536 317399
THC5T ZET Loans to Priority Sector 559919 407049

-TTCT T/Loans toNon-Priority Sector
HecT UT/ Loans to Women

133444 225116
During

the year 2015-16, 224596
No Frls Accounts

have been opened by the branches.

17, aan gT a a 13 T ITaTaTt
The Bank has opened 13 new branches

during the year

18, acITT55359 TnIHÍ C5T fTUITUT taT aT

45611 41165Advances
ofthe Bank registered a level ofRs.6933.63

crore indicating growth rate of 9.68 percent. 7 t�/STSft aUT/ Loans to SC/ST 25451 25349
6. ach ca AUT THT 4UTA 68.49 uAYTA T

CD ratio of the Bank is68.49 percent

3FY-HE6 UT/Loansto MinoritieS 85765 72117

c7HtR azaUT/ Loans to WeakerSections7. aha žT 5623,32 T� EY UT
faarur fesgI

Bank has disbursed loans of Rs 5623.32 crore during

391611 297182

55359 9new farmers have been financed and 32235
fresh Kisan credit Cards have been issued during u
year,

/HT 5/TERH9T U/ Loans to SF/MFIAL 329004 242371

e year.
7. U-THT 3gUTT/ CD Ratio 68.49% 68.77%

8. MTfte&aUT 7, 5599.197 I
Advances to

PrioritySector are Rs. 5599.19 crore,

9. TaT4T qfu vT 5, 4618.27 g I

9h127 FNT/ Investments Outstanding
8. 287570

253691

CRTITL3TTFRT/ SLR Investments Outstanding

q Tt ALL.SIT. FPRT/ Non-SLR Investments Outstanding

211385 204008
Our

customer base reached at the leve
approximately 55 Lakh and registered a growth

of
io

percent over previous year,

Outstanding Agriculture Advances are Rs, 4618,27
76185 49683

crore.
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6 HtearT/ Particulars 2015-2016
2014-2015 h4 t fararu Particulars

S.No.

S.No. 2015-2016 2014-2015

HTt3Hd Monthly Average:B. F. 3HftTai hl ate7UTAssets Classification:937516
875106

(a) H1-/Standard

(b) a-H-%/Sub-Standard

(c)kr/Doubtful
(d) af/Loss

3HTHT H UT / Average Deposits 17.9. 660542 600478

191601
191484

10. 3T4a F4R/Average Borrowings 13519 12020

632210
599555

19302 19413
11 THTH HH/ Average Gross Loans &Advances

NIL 254

3TT fiT / Average Investments 584597 58799312.

/TOTAL 693363 632165

3HTHTTTt HT Average Working Funds 1323481
128469613. 3777 3TT/Other Assets NIL NIL

C. azT7 fearu/Loans disbursed during the year TGrand Total 693363 632165

18.14. fam/Loans disbursed during the Year 562332 536333
Standard Assets as percent to Gross Loans &Advances

Outstanding
314 À Out of 14 above: 95.27% 94.99 %f /Loans to Agriculture Sector 511105 451141 G. THETT faytyuT Profitability Analysis:

R-i /Loans to Non-Agriculture Sector 19 T Interest Paid
51226 192Te 2/Loans to PrioritySector

(a)H TIRTTR/On Deposits 57018 55054

529684 503639
(b)34T7aRTTR/On Borrowings 9699 12195R-STTal 7/Loans to Non-Priority Sector 32647 32694 20.THiT/Tlid/Loans to SC /ST

8746 6282 Payment to & Provision for bonafide Employees
19180 15722

T/H4TaF5/aT45A / Loans to SF/MFIAL 21. uRTT 7/OtherOperating Expenses
7316 6351

408238
352415

AFI-HT/Loans to Minorities
22. a IGTProvisions made during the year

26938 28467
D. 3r4Esoit /

Productivity
Against

Standard & NPA Loans 9508 3861
15. iT FITET / Per Branch

2796 2599 (6) 37TGHTT/OtherProvisions 29 (28)

yfa aari / Per
Employee 23. I/

Interest Received
E. ayiTfa

Recovery Performance:

640 594

(a) 331Tfaatai vR/OnLoans &Advances 65756 61577

16. Total

HTT/Demand
June 15 June 14 OnCurrent Accounts with Sponsor Bank/ Other Banks

aHit Recovery
504011 495884

On SLR Investments/Approved Securities 15559 15596

HfA Overdues 437245 426541 (d) itt-T ETT AANI TROn Non-SLR Investments 3021 2341

F /
Recovery %age

2979766766 69343 33721

On TD/Money at Call with Sponsor Bank/Other Banks

86.75% 86.02% |( TRta Rud TNT TROn Balance with RB1
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A faqrT/ Particulars
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2015-2016

2014-2015
S.No.

Hd gfarUTT DTHTUT
3972 305724 fatey SR / Miscellaneous

Incomne

SARVA HARYANA GRAMIN BANK

25. eTN/ Profit

15355
23136

R T/ProfitBefore Taxavair an Profit After Tax TeATH Tra,eaeh Head Office, ROHTAK
10124 15500

3R7 /Other Information:

97ToyI 9I ShareCapital Deposit Received

Rwrt reTHCumulative Provision:
H.

fYT 4UET au yaaaa 2015-16
DIRECTORS'ANNUAL REPORT 2015-16

4228
26.

27.

The Board of Directors of the Bank have great
1976 h TRT 20(1) 5TE TifTdBfrAUT UT4TUys Pleasure in presenting Annual Report of the Sarva

Haryana Gramin Bank constituted under Section 201afta yfda7, 377 HA
I411 (1)ofRRB Act, 1976 containing Balance Sheet as on

17846
15353

Against Standard&NPA Loans

(b) sfkerai, vntranws Sfa frea

31.03.2016 teia a 31T5 31.03.2016 51
31.03.2016 and Proft

&Loss Account forthe financialI-i aI GebYh ufreka HTT KETT 7d year ended 31 March, 2016 togetherwith the Auditor's

Against Intangible Assets, Frauds etc. 118 73
28. 37H /Derecognised Interest

Report for the above period.
Tta/ Cumulative Interest 2685 4406

1. BRIEF INTRODUCTION :
ff/

Accumulated Loss

3ITferferri ua sfuvu /Reserves & Surplus

29.

Sarva Haryana Gramin Bank come into

existence after amalgamation of2RRBs namely

Haryana Gramin Bank HO.Rohtak (Sponsored

30.

143789 133665 aefrcr f¢HT 29.11.2013
3TTAY TTT

. 3tT EHTTAT IBPC

by Punjab National Bank) & Gurgaon Gramin

Bank H.O. Gurgaon (Sponsored by Syndicate

BPC Sale
75000 160000BPC Purchase
75000 a5,.51. Eia (HAfrafiste äca) f4T

Bank) vide Notification dated 29.11.2013. At
150000

Present Head Office of Sarva Haryana Gramin

Bank isat Rohtak. Sarva Haryana Gramin Bank

operates in all 21 District of Haryana State.

a7aT TifATEA / REGION-WISE PERFORMANCE(ra ü/Rs. Lakh)
ITUT HT UÍT 7 21 fri yfraAWTST THT

Primo
Deposit

Name of Roglon

374WAMBALA

fTeT-i/BHIWANI

No, of Branches
Deposits Advancos

2. SHARE CAPITAL

The authorized capitalofthe Bankis Rs. 2000 crore.

The paid-up capitalof the bank is Rs. 46.28 Crore,

contributed by the Central Govt., Sponsor Bank and

NPA
Total Business

3iPT:2.
5 89328 36938 57299 3587 1466270 100050

56234 116500 2067 216550

oit 3. 46.28 t,fTTT FRAR, YETST

e7i afauT Y HHR T4T: 50:35:15

el6T4TVFatehbad 58 44208 22711

State Government of.Haryana in the ratio of 50

percent, 35 percent and 15 percent, respectively

84110 75 128318
TTC/Gurgaon 239883 132776

56271 3500 296154
TGRITUHISAR 76155

33348 97352 2719 173507

BRANCH NETWORK
The Bank has a network of 610 branches,

3.TRET

ae 610 EATë, for 473 TetU, 90

/Nuh 8 85343 52726 3,50019 8178 135362ITCVPalwal 3 96775 64772
80247 6518 177022

comprising of 473 Rural, 90 Semi-urban andTATVPanlpat

er/Rewari

Rhor/Rohtak

B0 38192
19935 40367

47 Urban branches.1403 78559

As per the policy of Government of India &

guidelines issued by Reserve Bank of India on

Branch Expansion Programme, the Bank has

opened 13 new branches during 2015-16.

97120
47581 51573 2460 148693

145315 60121
59625 1614 204940610 1012369 62714
693363 32821 1705732Bank asaWhole

ERT a 2015-16 TT 13 TTEI� ETI T$I
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4. DEPOsITS:4. STET TIRTAT

Deposits constitute the base of financial strength

and development of the Bank. The deposits of

the Bank have gone up from Rs.9193.04 crore

to Rs. 10123.69 crore during the year with a

accretion of Rs. 930.65
Crore and

a
growth

of

10.12% has been registered during the year

2015-16 over the previous year.

Branch Network of Sarva Haryana
Gramin Bank

Districtwise Branch Details of Bank is given as under

District wise break-up
of branches

T. 10123.69 IEEI TTRTU 2015-16 H TT

a51 geFI 10.12% fT TÉI
Urban Semi-Urban Rural

firiT/District Total

The deposits per branch as on 31.3.2016 are

1660 Lakh.Region

1660 ETeO3 5
20 2

1. aicU/ Ambala

2.R/ Kurukshetra

3aIil3.yTqril / Panchkua

(T.Tt� Rs.Lakh)
2 13

E74TÍŽAT/Total Deposit
01 05

31.03.2016 31.03.2015
02 9

4.411TTR/ Yamunanagar Nature of Deposits %age ofshare %age of shareAlcs Amt. ACS mt.

Total 66 07 07
to total deposit to totaldeposit

071.
f4eiit / Bhiwani

70 JZ

fua
Total

27587 14598 1.44 28164 19488 2.12Current
ae/Savings

HTTFixed
FTotal

07
4761639 512619 50.64 4193097

163 52.45

1.T6r4T Fatehabad DO 04 24
250281 485152 47.92 209364 417653 45.43

dElH2.frT/Sirsa 041 25
5039507 1012369

100.00 4430625 919304 100.00

Total 08 9
1.JSI / Gurgaon 5.BORROWINGS:(5. AIaT Rs. Lakh)05 O9 41

5. 34TT

Total
1. T6HR/ Hisar

55 05 09 1
31.03.2016

100691.91

31.03.2015

188579.51
TarUT ParticularS

TTs T) NABARD (Total)

STTHef/ Short Term
3HET/ Term Loan

40 03 29
T6HR 2.cc Kaithal

JZ 07 22
80000.00 167600.00

Total 05
20691.9 20979.51

1. HaId / Mewat
31 RTT FETI HVLiguidity Support Scheme

uT9T 37(T)/Punjab National
Bank (Total)

37FHTTa/Short Term
TT HI fa siargr/Overdraft against Fixed Deposit

31
Others

HTafA H 377 7/Overdraft from other Banks

3KDI3A FTÝBorrower from other Institution

F/TOTAL

03
2.TAiET/ Rewari 29433.96 47791.0201 01 25
Total NIL NIL

04 53
29433.96 47791.02

1.9cee/ Palwal

9e |2. haICI3 / Faridabad

)1 05 24 1026.6 6038.06

2 01 NIL 5962.23
Total

1026.6 75.83
061. HII9d/ Sonipat

131152.47 242408.599
06t4a 2.II/ Karnal 26

There was no default in repayment ofNABARD
3. H19d /Panipat

04 0615
1 refinanceTotal 02 12

1. TAIET/ Rewari

tArE 2.H6-T/Mehandergarh

12 44 6. OTHER LIABILITIES- DICGC:
19 03 The Bank has already opted out of DICGC

membèrship with reference to loan and

advances. However, the deposits of the Bank

are insured by DICGC up to Rs. One lakh per

depositor.

01

Total 04
4

1. /Jhajjar 48
2.K Jind 07

12 1913. IEah / Rohtak 0424 07 CASHAND BALANCE WITH BANKS:
|Total 4 7.

Every effort is made to keep the cash in

branches within prescribed retention limit of 0.5

62 06
147Total 5

610 17

47 40

90
473
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percent
of total

deposits
and

Banker's Ra
at minimum level. Balance in Current

Account 10. INCOME RECOGNITION AND ASSETwith RBI is maintained as per
statuto

10. 3ThT tTatRUT TATTÜT TtC5tUT HIYG3:

CLASSIFICATION (IRAC) NORMSrequirement.

(A) Assets Classification
NPA concept is duly implemented in bankas
per the Reserve Bank of India guidelines. The
position of classification and provisions made
as on 31.03.2016 and 31.03.2015 is given

hereunder

37) TTaT ch aitetUT8. INVESTMENTS:
All investments ofithe

Bank have been
accordance with the

investment policy which is
based on RBI guidelines with latest amendmente
advised from time to time. The total

investments of
the Bank are Rs. 2875./0 Crore as on March 2016
The break-up of investment in SLR and Non
SLR for the last two years is given below:

8. 1T:
in

31.03.2016 v 31.3.2015 sukai aifru77 H7, 2016, T4T

T. 2875.70 g EI

(5. AratTRs.Lakh)
31.03.2016 31.03.20153TTTT / Assets

% of Total % of Total

Outstanding

660542
AdvanceS
95.27

Outstanding
600478

Advances
94.99

1.90

(5.Tati Rs. Lakh)
HIH Standard

349HI9/ Sub-Standard

HRTE Doubtful

3ifMLoss

31.03.2016
31.03.2015 13519 1.95 12020fAfe Fund HRTInstitutions

19302 19413 3.072./8HER HTCTT/Government securities

TST4 RT 6/Punjab NationalBank

gH.gTLTR /SLR 211385 204009

254 .040R-TELUTIRV/ Noh-SLR 76185 49682

693363 100.00 632165 100.007/Grand Total|Total
287570

253691

(B) Provision

Position of provisions made by the Bank is given

a) iaUTT9. LOANs&ADVANCES OUTSTANDING

below:
31.03.16 13aTBH TÚTT "TAa 6321.65s
6933.63E T T 9.68 HGRTA (5.Ti/Rs.Lakh)

2015-2016 2014-15

The advances increased from Rs. 6321.65
crore as on 31.03.2015 to the level of Rs.

6933.63 crore as on 31.03.2016 by registering
growth of 9.68 percent.

3ATRTET Assets

2232 2055HIT5/ Standard Assets

37EH75 Sub-Standard Assets

HiRT Doubtful Assets

EITMLoss Assets
37 3fT/

Other Assets
i gATA/

Floating provision -NPA
TTOTAL

2111 1253

5583(7.T Rs.Lakh)
6295

|S.No. TGrurPart�culars

254031.03.2016
31.03.2015pa61/Total

Outstanding Advances
693363

62087208
7846

632165
piEAgriculture

TR-T4 Non -AgricultureTR HE /
Target group

TR-T E
Non-target group

Tafeodl aA /
PrioritySector

2.

15353
461827

314766
.

231536

(C) NPA Management:
Comparative figures of NPA are given in Table

below

317399
408531 250252

284832 381913 ( /Rs.Lakh)
31.03.2016 31.03.2015

R-IZHdl 3/
Non-Priority Sector

559919 407049

133444
faarur /

Particulars

.
225116

27023aT TREH Fs5 sanfiaaiUNPAs at the beginning of the year

RRT 3917S1faei /Addition to NPAs duringthe year

TH TTST73tfkRi TTVRecovery againstNPAs during the year

aHTT S7TI 3F96HTTAi7Gross NPA at the end of the year

EDTT ŠTS7 3kETRT HT utANTT/ GrossNPAs atthe end ofthe year

UG Hh tkTAT / Net NPAs U E ST3h 3TRT S xtRNTT/%ageofNet NPAsto total advances 2.54%

T6EI/ Women 25451
3168625349

13447
8784

ATYHRET /
Minorities

15824

0
45611 41165

14689

54Ra/
Weaker

SectionsT/i4 455/aidsz
49USFIMFIAL2U-41&ATA/C.DRatio

11.

85765 72117

32821 31686

12.

39161113. 297182
4.73% 5.01%329004

17207 18388
366913

49% 68.77%
2.97%
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11. LOANSDISBURSEMENT:
Bank has disbursed loans of Rs. 5623.32

during
the year

5623.32 crore 12. RECoVERY OF LOANS

Timely recovery of dues is very important for

recycling of funds for minimizing the, level of

NPAs. Special Recovery Campaigns were
organised to gear up the recovery alongwith

regular contacts with the borrowers,

Consequently, the recovery of Bank was 86.75

percent in June 2015,

11. 7UT faar: 12. UTT atarqoit

A) aTih qTAT a3aVAFATfarRU/ PURPOSE-WISE DISBURSEMENT UNDER ANNUALACTION DI

(5.RE /Rs.Lakh)

ACTI N PLAN

2015-2016 2014-2015
ade55Fit 2015 86.75 frvTa TEtI

Tars /Purpose
utT/Amt. arUAlcs

13. WRITE OFF OF LOANS:

Position of write off of loans of current and

ETA/AWcs Amt.
13. u 3ru

27/2006 511105 268975 4511417ta/Farm Sector
13342 3854 previous year is as under:

5487 fraq12005

R-T 477/Non-Farm Sector (5.TatT/Rs. Lakh)

aT Year 2014-15
1118 5237 5000 470103 THoCTI R/Other PriorntySector

ferarUT
Particulars a Year2015-16

R-12449cil /Non-Priority Sector 12747 32648 9894 32695
8220 NIL

Accounts (Nos.)
aTTTotal

297876 562332 287723 536333 NIL7000Amounts (Rs. Lakh)

14. INCOME EARNED:
The Bank has earned income of Rs. 657.56

14. 37fT 3T
B) aTt T ATSTT 3TA FERTfarT/ GROUP-WISE DISBURSEMENT UNDER ANNUAL ACTION PLAN

Ta T/Rs.Lakh)

crore from advances and income of Rs. 185.80

crore from investments. The position for

previous and current year is as under:

(5.FrT /Rs.Lakh)_
H4EGroup 2015-2016 2014-2015

3TT/AWcs
uIT/Amount aVAlCs ižT/Amount

2015-2016 2014-2015faarur Particulars

3T T Income earned on :

33T Advances

HeRTInvestment
a5 TT T /Balances with Banks

37T7/ Other Income

Total
15. E7 fesy TyT:

HTee Women
15380 15150 13858 15892

34T /STfa/ SCIST 7226
65756 61577

8746 6261 6282
18580 17936

ATTHE14 / MinorityCommunities 14929 26938 14431 28467
29797 33721

3972 3057

C) aTfu zdasT -4741EUE/ ANNAULACTION PLAN -OTHERPARAMETERS
116291118105

foaxur Particulars
15. EXPENDITUREINCURRED

Details of expenditure incurred by way of

interest paid on deposits, interest paid on

borrowings, establishment cost and other

expenditure are
given below:

fatui4a7TAIHT HO/ No. of
new farmers financed

31.03.2016 31.03.2015

T T f5 fhtA ZE/
Issuance of FreshKCC (Cards)

55359 49313

RTT� IHTET/ lssuance of Fresh GCC (Cards)

32235
27984 (5. rat H/Rs. Lakh)

581 2191
facrur /Particulars 2015-2016 2014-2015

Financing under Golden Jubilee Rural
Housing (Uníts)

uHUH 4A 19T YTYU/
Financing underSMEs(Units)

STHTS AT YTTH/Interest paid on Deposits 57018 55054
151 184

9699 121953T7 T IFVInterest paid
on Borrowings

FeITFT/Establishment Cost

aTTtthea ai/
Opening ofNoFrillsAccounts

12005 3854
19180 15722

fHIA aT h1 / Formation of
Farmers Clubs

224596 684813
a7 H814dI THEI 51 T31/

FormationofSHGs

YIRAG /OtherOperating COst 7316 6351

48 86

H77l HHE/ Join
LiabilityGroup

HTTT/Provisions 9537 3832

794 1538 T Total 102750 93154

93 325
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16. TRANSFER PRICE MECHANISM (TPMI

Bank has adopted TPM as under:16. 3RUT HU YUTTT
Total SHGsformed (no)

TotalSHGs creditlinked (no) 17127
Total Loan sanctioned

Loan outstanding

SHGformed during the Year (no) :794
SHGcreditlinked during the year(no) 1168

|SHG financed during the yearRs.1082 cr.

22799 22799
Interest charged from the branches is 8.76

percent per annum
17127|

:.208.96 7RE.68.47 Rs. 208.96 cr

Interest paid to branches is same i.e. 8.75
:Rs.68.47 cr.

percent per annum 794

17. FINANCIAL RATIOo:

Position of the bank in financial ratio for the
last year and current year are depicted here

below

1168

: 1082

17. fami ruT:

(fRTT Percentage)
20, foHTTTT: 20. FARMER CLUBS :

For the formation of Farmers clubs, Bank has

worked whole heartedly and through these

clubs, farmers and rural people got informed

about various deposit and loan schemes
of the Bank. During the year, 48 new farmer

clubs have been formed. With this, the total

active farmer clubs of the bank has gone to

357H R/Sr.No.T igitT fATtrai Average VWorkingFunds
tati TTMFinancialReturn

31.03.16 31.03.15

8.64 8.83

fiTFinancial Cost 5.04 5.23

faritztA/Financial Margin (1-2) 3.60 3.60

tiET A/OperatingCost 1.96 1.68 c5 ET 1798 TE5 T 1798.
tarqy 3T / Miscellaneous Income 0.30 0.24

SIT a TA/ Risk & other Cost 21. MICRO SMALL & MEDIUM ENTERPRISES (MSME):

Guidelines for boosting the finance to Micro,

small and medium enterprises have been,

issued to the branches. During the year, the

Bank has sanctioned credit of Rs. 133.42 crore

0.78 0.36 21.,HEZH 3UT(MSME)T|S/Net Margin (3-4+5-6) 1.16 1.80

18. U faarm:
18.

AGRICULTURALCREDIT DISBURSEMENT: dar7 aà 12005 frei t.133.42. rt
EUITaf

The Bank intensified its efforts for accelerating

to 12005 units.

the pace of credit flow to agriculture sector which,
interalia, included formulation of farmers
friendly products like Dairy Vikas, Poly House,
Rural Godown, Loan against WarehouseReceipts etc.

simplification of
proceduresprocess of agriculture lending/ documentation.

Special Credit Camps / Farmer Meets have
been

organised in this
regard.

22. DEBT SWAP:
During this financial year, 10748 persons have

been assisted by various branches of the Bank

under the debt swap scheme, with a view to

emancipating farmers from the clutches of

money lenders.

22. UT 3rq-Tarit

377a 2015-16 ka7 fafua

TFEI9T GRI 10748 ekai cai TA-4t

23. KISAN CREDITCARD:
Under Kisan Credit Card Scheme, the Bank

issued 32235 new cards during the year with

credit of Rs. 999.75 crore. As on March 2016,

the cumulative number of Kisan Credit Cards

19. Fa HET4TF 23. fheTT a7TS
19. SELF

HELP GROUPS (SHGs): TTFT 32235 TS rT fyTeT T. 999.75The Bank decided to concentrate on Micro
Finance

through SHGs. Special camps havebeen
organized to

popularize the SHG Scheme
armong

the poor people. Training was provided1O the staff
through various

GovernmenAgencies and field visitswere conducted during
raining, The latest

position of SHGs as o

hRT EUT faRafIHT 201673837

26 UI HT fT 37fse Tsi i ki

F TO 215372 g TI

have reached 215372 involving a credit of

Rs. 3837.26 crore.

T 131.03.2016 RTAHAH fafa faran
24, fari FATAYTT 24.

FINANCIAL INCLUSION:

31.03,2016 is as
under:

8 New FLC Centres have been established()
during current FY. Now Bank has 28 Financial

Litracy Centers.
F4TYTgIn 28

faritarman
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organized
for BCAS Working under

Banking
Centre in 10 sessions.

Was

Kiosk
Banking Solution. 155 Micro ATMs have been

provided to BCAs
() trake

7afera Tdfa (aîriy)h (i)
3 days capacity building programm

(xvii) Bank was adjudged 1st runner up in Inclusive

Finance India Award
-2015 under the Category

Performance in Financial Literacy and Demand

Side Capacity Building Initiatives by ACCESSS

Development Services and ACCESS ASSIST

along with NABARD

(il)

On 25th May 2015, all the branches haue

organized camp for APY, PMJJBY & SBY
Ir

which 45921 new enrollments have been
done,

(Hi) feier
25.05.2015 7tvra13 gRT '37E

45921 IKFY T

(Iv) atei 714 399 fauta TTf (iv) KBS services are being provided through BCA

at 399 Kiosk Centers.
xvii) BkIUII HREHR HHI HI fAHrT ERTITA (xvii) Bank's Chairman have been honoured by

(V)4T-4T 47 aAT 812085 ard adT ë, (v) 812085 accounts have been opened under

PMJDY outofwhich RuPay Debit Card have
been issued in 415127 accounts and 546144

accounts have been seeded with Aadhar.

certificate of Honour by Finance Minister of

Haryana
Govt. for successful implementation

of payment of 'Social Security Pension' through

account by Social Welfare Deptt. of Haryana

Govt.

fy 415127 vd zfazERf
T

aT 546144T ATAT Ta7 f T

(xix) feria ad 2015-16 d T4TE fafua

fara RI HHTANi RE5I EI T 2,04,06,652/-

(xix) Bank has received Rs. 2,04,06,528 for

Financial Literacy and inclusive programmne

(vi) aEIT 44823 aTai fnE7TTAZ71S TR(V) Bank has ISsued 44823 RuPay Kisan Cards as
a whole.

Under FIF and FITF

(vi) Bank is providing Pension facility to 340857
customerS provided by Social Welfare

Department of Haryana Government.

ET TRT HEHT 340857aTi Ti 34 25. faTH AAT/ HETfA FYT T73ia 25. ACHIEVEMENT UNDER DEVELOPMENT
ACTION PLAN (DAP) I MEMORANDUM OF

UNDERSTANDING (MOU):
3uetera:

(vii) 7eT-HAt AAd a 7TGI Td 99924 (vii) 99924 customers have been enrolled under For financial year 2015-16, targets &

achievements are given as unde
Prime Minister Jeewan Jyoti Bima Yojna.

(ix) eTHAT SE1 FI aHI Z T 268921 (ix) 268921 customers have been enrolled under
Prime Minister Jeewan Suraksha Bima Yojna.

5.tgi /Rs.Crore)
(x) H.UYL.TE.5354 6d 1000 HEi (x) Under SHPI programme, 1000 groups haveHTT

aaHISZ TTETTIT T 393

THI 16 STTT H 16

Sr. No. Particularss Target March 16 Acthievement Mar.16been
uploaded on NABARD's website and 393

have been credit linked. 10550 10123.69T41RAT/Deposits
STFH THufRPi /

Prime Deposits

(xi)

faritaai TTi GTA faHi4 (xi) Financial
Literacy Booklet has been issued for

5700 5272.17

guidance to FLC Counselors. 34TT/Borrowings
1311.52

(il) e 4 ZTaT aI EReTUI fea iz (xi) On
31.10.2015 customers meet has

been

fHI531.10.2015 UIES TÍ 1 arAA

3HTAAdvances 7325 6933.63

TH344/CD Ratio 69.43% 68.49%
organized on the eve of

Haryana Day at all banks
branches and on 1st November Road Show was
organized at allthe districthead

quarters.

U GARUT /Loans Disbursed Under Agr.
5900 5623.31

ETET(A)/Recovery%(June) 2015
86%

(xii) gEAiH feia a aiTe51 34477 13taI E (Ki)
Bankhas launched itsmobile van on 4th Feb, 201610

86.75%

2875.70
FERT (T)/ Investments (Total)

Iferacyoffinancialand
technology in remote areas.

245 153.559 Hb CTH /Gross Profit
(xiv) TAA 14746ATEITAII 10 155 101.24

Cxiv) 14748 customers have been enrolledunder APY
Scheme

(x) fariy HAAI B 2a
Tgti iaI

(v)
2lacFinancial

Literacyand krishi
Panchang-2015 nav

T,/ Net
Profit

IRGT H/ Per Branch BusinesS

stt hRT T/ Per Employee BusinesSS

3n 3TTT NPAS

28.51 27.9
YHT 2016'B4aeI 12 6.06 6.40

Deen
gotprinted and distributedfor Financial

Literacy

(xvi) feat HSST EIHTa T 7 E (vi) Bank has
launched Micro ATM facility at Kiosh

13 330 328.21

14 NPA% 4.51% 4.73%
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26 ACHIEVEMENT
UNDER MATIONALGOALS:

Perfarmance
of Eank iGa-VSNational Goals

S2s under

permanet articles likeChairman's
and General

Managers' Messages, Editorial,Banking Ouiz,

Bank related contemporary articles, neWs

acivities besides ories, Poems, Hurm0urous
arides and jokes, On the occation of Hindi
Diwas a Debate Competition and Kavita

Competition
was organised at Head O1fice,

Rohtak, The staff members with excellent

performance were honoured,

a fAEAUT 2016

Mational Goals arksPeforrare March,2016

Parameters 68A9%

e0.75%75%91ae47PMNny Gedor kavances

18% 66.81%a Dred Agricutura Advances
30, 41 vif

44 31, 2016,A 7 2667 a
GNA f 1415 I,934 a

15% 5648% 30, MANPOWER PROFILE

As at March 31, 2016, the Bank has 2697

GnpioyeeS
on itsrolls,comprising

1415 oficers,

o2A cletks and 318 regular msg er15.19

47A5%efaav Small and MarginalFarier
7.76 % Women mploye9 Constituted over 15.79

percent of the Bank's total staff with 421 women

enploysss festuring on ths rolls of the Bank.

7.5%,zMico,Smal &Medum Enterprises

27. INSPECTION&AUDIT
During the year,out

of 477 branches
of

erstwhile

Haryana
Oramin Bank, 441 branches dus for

inspection wers insp6ct6d and many of the

iffegularities were got rømoV6d during the

inspection, Out of 596 branches inspected

during the year, 574 branches rated
under Low

risk rating & 22 branches rated undsr medium

risk category,

27. frh dan
Caderwise Staff Position given asunder

Personnel 3taff as on 31.3.2014
H ,/Sr.No Cadre

39
Officer Scals

IV

Officer Scals l

Officer Scals I
OfficerScale

171
$741 a f 7 22 iayat

314

891

In addition to the Regular Inspection
of

the

branches, regular and surpise visits were also

conducted by the concerned Regional

Manager,
General

Manager and Chairman
for

bringing improvement in working of branches.

1415
Total Officer

934Office Assistant (Multipurpose)
318

6 Officer Atendant

2667

Total
28, fyraad: 28. Complaints

Out of 250 complaints received during the year,

248 complaints were disposed off within

stipulated time,

31. TRAINING

Recognising that training is one of the key

foundations in ensuring overall human

development, the Bank has been laying

greater emphasis on developing human

capital. The Bank deputed its officers and

award staff to various training programmes

held by RSC, Panchkula, CSC, Delhi, NIT

Faridabad, BIRD, Lucknow, CAB, Pune, NIRB,

31. ufyTUT

29. TTUTA TuT7
anTra effrau 1963 (fr4 1976) rar

29, IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY:

Thebank is following the provisions of
official

language Act, 1963 (Rules 1976). During tne
year, all Out efforts were made to promote anu
propagate progressive use of Hindi in day to

day worKing of the bank. Employees were
encouraged to use Hindi in

Interaction wiu
Customers/agencijes as also in meetings
seminars etc, Bank is regularly publishing
guarterly Hindi Magazine "Haritima
muitidimentional presence is always there o

TRAt, aTer, TETATT, AT T AI.UH, JITTI

Bangalore, Hyderabad, lIBM, Guwahati etc.,

During the year, training has been imparted
to

525 employees. The Bank has also established

its In-House Training Centre at Rohtak,

Gurugram
in which trainings on different

aspects are proviIded to all caders of staff

members.
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UNDER NATIONALGOALS:

Performance
of Bank vis-a-Vis National Goals
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permanent
articles like Chairman's and General

Managers' Messages, Editorial, Banking Quiz,

Bank related contemporary articles, news &*

activities besides Stories, Poems, Humourous

articles and jokes. On the occation of Hindi

Diwas
a Debate Competition

and Kavita

Competition was organised at Head Office,

Rohtak. The staff members with excellent

performance were honoured.

26. Tta7ia 37T7 347tE:

is as under HTER Tfafai KFÍT-2,
fTATR ac TTGT HIT 2016

National
Goals anks Perfomance March,2016

68.49%Parameters
60%

80.75%2TAI 37TYT/CD Ratio

7570
W1T4h &UPriority Sector Advances

66.61%
18%

T /Direct Agricultural
Advances

56.48%
30. HTT TGT:

qT HT 31, 2016i, T7 2667 54a

T f9H 1415 31T6RT, 934 TTT5 aT
318 fafaTTETE5/15R ZTTCT �i H

30. MANPOWER PROFILE:
As at March 31, 2016, the Bank has 2667

employees
on its rolls,comprising 1415 officers,

934 clerks and 318 regular messengers/drivers.

Women employees
constituted over 15.79

percent of the Bank's total staff with 421 women

employees featuring on the rolls of the Bank.

15%

5HRTi 51UWeaker Sections Advances
47.45%8%

BTE aHTHTT TETHT/ Small and Marginal
Farmer

7.76 %7.5%,EH4 3EFIMicro, Small &Medium Enterprises

27. INSPECTION & AUDIT

During the year, out of 477 branches
of erstwhile

Haryana Gramin Bank, 441 branches due for

inspection were
inspected

and
many of the

irregularities were got removed during the

inspection. Out of 596
branches inspected

during the year, 574 branches rated under Low

risk rating & 22 branches rated under medium

isk category.

7HRHII15.79 HTNTA
27. frterT T T

Caderwise Staff Position given as under:
441 ITa i Aûsm faT aTYETT

Personnel Staff as on 31.3.2016
h4 H/Sr.No.

Cadre

Officer Scale IV 39

574
TFET aa 22 724H Officer Scale lII 71

314Officer Scale Il
891

In addition to the Regular Inspection of the

branches, regular and surpise visits were also

conducted by the
concerned Regional

Manager, General Manager and Chairman for

bringing improvement in working of branches.

Officer Scale |

Total Officer 1415
934. Office Assistant (Multipurpose)fT Officer Attendant 318

2667
28. fTcad: Total

28. Complaints:

Out
of 250

complaints received during the year

248 complaints were disposed off within

stipulated time.

31. TRAINING:
31. ITeUT

Recognising that training is one of the key

foundations in ensuring overall human

development, the Bank has been laying

29. TTHTT AA I :
7 9HT9T eF4 1963 (T291976)ae

greater emphasis on developing human

capital. The Bank deputed its officers and

award staff to various training programmes
29. IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY

The bank is
following the provisions of official

language Act, 1963 ( Rules 1976). During tneyear, all out efforts were made to
promote and

propagate progressive use of Hindi in day to

day working of the bank. Employees were
encouraged to use Hindi in

Interaction wu
Customerslagencies as also in

meetings
Seminars etc, Bank is regularly publishing n

guarterly Hindi
Magazine "Haritima

multidimentional presence is always there o

held by RSC, Panchkula, CSC, Delhi, NIT

Faridabad, BIRD, Lucknow, CAB,Pune, NIRB
Bangalore, Hyderabad, l1BM, Guwahati etc..

During the year, training has been imparted to

525employees. The Bank has also established

its In-House Training Centre at
Rohtak

Gurugram in which trainings on different

aspects are provided to all caders of staif

525 fAi iufRTaUT fkeT RU

membersS.
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provide e-Commerce facilityto its customers.
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32. Recruitment

With the opening
of new branches and the

expansion
in Bank Business, recruitment

opportunities
were created in various cadres.

Accordingly during
the year 2015-16 following

personnel
were recruited under dífferent cadres.

35. fTfTATHTfTE6 3Hakra 35. CORPORATE SoCIALRESPONSIBILITES:

The Bank is committed to fulfill its Socio-economic
32. 4TaaiT

obligations. In order to upbring the well being of the

public and to make Sarva Haryana Gramin Bank a

progressive, socially responsible the Bank has

provided
financial assistance under CSR Policy

during the year as under

Bank provided fumiture (Fans, Chairs, Table, Water

Cooler, R.0. filiter,
Invertor ) of Rs.89621/- Govt

Sen. Sec. School Sikandarpur DIstt.Jhajar

Staff Recruited during 2015-2016

h47 /Sr.No.
Cadre

Officer Scale
lll HR7789621/I T-T (Ta,T,2aT,

38

Bank provided 6 Fans of Rs.7200/- Govt. High

School Bhurangpur Distt. Ambala.

Officer Scale II

Officer Scale l
69 h1 E. 7200/- e5:YeaI5

Bank provided20 Double desk set, Water cooler

and RO System of Rs.80240/-Govt. High School

Rasiwas Distt. Bhiwani

Office Assistant (Multipurpose)
172

Total 5.80240/- aTH 34A, TR gT 3TTT
33. PROMOTIONS

During the year 2015-16 following vacancies

under various
cadres were filled up by internal

FinancialAssistance Rs.11000/- provided bythe

Bank for Kabaddi Competition at village Behal,

Distt. Bhiwani.

33.

fHH T 11000/- Teta aGIA TTI
52 Toilets were got constructed by Bank to provide

toiletfacility to girlsin the Govt. Schools & Colleges.
promotions.

Staff Promoted during 2013-2014
3h41/Sr.No.Cadre Bank provided

an Ambulance of Rs.626000/-

to Gaushala Jatusana.a5 ERT TITI HT 71 626000/-

Officer Scale Ill to Officer Scale IV

On the eve of 134 Birth Annversery of Din Bandhu

Sir Chhotu Ram, Mini Marathan by Kamera varg
Trust was organized & the Bank contributed

Rs.15000- on this Occasion. The Marathan was

8
Officer Scale lI to Oicer Scale II

32Officer Scale
Ito Officer Scalell

office Assistant to Officer Scale

RH 134 HIGTH T 347 7TT

36
+.

Office Attandant to Office Assistent organzed for Nasha Mukti at Rohtak..
17 Dustbins were provided by the Bank of

Rs.64750/-at Rewari andBehal under Bharat

swachhta Abhiyan.

|Total 102 TRTFTOI3Af73Tia T 64750/-17

34. Tefiret aa E Regional Office Rohak organized a Blood

Donation camp in which staff members
contributed 106 units blood.

34. TECHNOLOGICAL INITIATIVES

The Bank considers technology as a prime mover

in Dusiness development and continued its efforts

in up-gradation of technology. By giving proper
importance to Centralised Banking Solution
(CBS), the Bank is providing 100 percent
Centralised Banking Solution (CBS) facilitiesin
ts all the 610 branches. Bank has upgraded is
Application

to
higher version to make it compatibleWith

all
new

Technological products.Bank haS
provided the

facility of NEFT,RTGS, Draft facility,
POS, ECS etc..Bank has implemented SMSAIerr
1acity in

both Hindi and English language.Bank
nas implemented e-KYC Account opening faciiny
Bank has provided dual connectivity in more than957% of branches to provide uninterrupted servicto tscustomers and Bank is committed to bringupto 100% in near future. Bank has also set

upa AIM Customer Care Centre at
Gurugraimplementation of Internet Banking and MoDBanking is also in

process, Bank has
plannea

o

Bank sponsored a Cultural Programme at

Bhiwani & contributed Rs. 25,000/- on this

TTeTAT 100 razia 3Z ŽfT fEp4T T4T 3HI54 7ERTT 25,000/-
Occasslon.

Besides the economic development of the area,

the Bank is also helping in social-development
activities like organizing health camps, Kisan

Gosthies, SHG formation and credit linkage

farmer's Club Meeting and Village adoption for

overall development of the villages. 1The bank

plans to promote the concept of Farmers Club
in abig way and to utilize these clubs for social

engineeing vistas
of

eradicating
the

iliteracy.

ignorance, orthodox views, social malaise like

dowry, divorce/alcohol addicition
and promoting

women empowerment in rural areas.
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Branches of the Bank have a brand name in their

command area as hestar
OI
tne BankK IS Working

whole-heartedly with
full zeal and dedicationi

serving the ruralmasses in particular as theS

majonity of the star nall rom une vilages itself.

40. SCHEDULE CASTE/SCHEDULE TRIBE CELL:
AS per the guidelines

of Govt. of India and

Sponsor Bank, the Bank has set up a
Schedule

caste/schedule
Tribe cell at Head Office

to

look into the grievances of SCIST employees.

40. 3TTT TiT/TTHa TA5
36. INSURANCEBUSINESS:

Bank is working
as corporate agent of PNB

Metlife India Insurance company Ltd. to do the

life

insurance business. During the FY 2015.

16, Bank has started lite insurance businesss

W.e.f. 16.05.2015 with PNBMetLife and

procured insurance premium or Rs.42 lacs till

31.03.2016.

41. WOMEN DEVELOPMENT CELL
With

a
view to ensuring gender sensitization and

greater participation
of womenin various credit

Schemes of the Bank, a Women Development Cell

has been set up with the help of NABARD. The

Cell plays
a catalystic role in bringing about muchn

needed economic transfomation of the women.

36. I4 HI: 41. HET TechlH h

31.03.2016 i5 42aTY TH STT44

42. VIGILANCE
SET UP:

The
Bank has madeadministrative arrangements

In respect of Vigilance set up in the Bank aS per

NABARD/Sponsor Bank guidelines.

42. Hdchdi CT
Bank has also selected Future Generali India

Insurance Co. Ltd. for entering into Corporate

Agency for General Insurance Business. Bank will

startgeneral insurance business very shorty. 43. MARKETING DIVISION

The Bank has made itssuccessful participation

at Surajkund Craft Mela at Faridabad during

February
2016 in coordination with NABARD

to promote the Artisans.

43. TuTT TATT:
These tie-ups shall provide good opportunities
to
augment non interest income and

to
improve

profitabilityofour Bank. It will also provide a
tool to the Bank to ensure the tinancial securityy
of itscustomers.

20165RIT SHET I IETaTR T

Bank has been
registered

with IRDA for insurancee

business in
compoSite category as per the new

IRDA guidelines for corporate agents which are

coming into effect from 01.04.2016.

Bank has also participated în Krishi Darshan

Expo 2015 at FM TI, Hisar to make aware the

farmers about the benefits being provided bDy

the Bank and also to create financial iteracy

among the tarmers of Haryana state.HT YST ATI 01.04.2016

Bank
has

conducted RoadShows followed by

Customer meetings in all district headquarters
on Haryana Day on 01.11.2015 and launched

retail loan campaign till Bank's Foundation Day

i.e.from 01.11.2015 to 29.11.2015. During this

campaign, Bank nas made customers aware

about
the

credit tacilities and provided the loans

to general publicC With extra benefits under

interest rates as well as other
charges

37. TaTAI 4TC:
g Ede5 H3 Ta 3650 4ea 5

37. OWN BUILDING FOR HEAD OFFICE:
Bank isconstructing itsown Head Office Buildingon a

plot measuring 3650 Sq. Meter in
Sec-3Rohtak. AIl facilities like,ATM,Training Centre,

Currency Chest, Library, Mess and Guest
Gallery etc. will be available in

Head office
Building. Contract for construction of the
Building has been

given to Prasar Bharatia
Central Government Construction Agency.

q ERT O01.11.2015 RIUIT TETH o HSHR

3TIA TAT TI TT 01.11.2015 5 PATTI

EH 29.11.2015 R

The Bank is als0 participating in all regional

activities like Agri. Exhibitions, Melas, Flower

Shows to maximize its reach to the general

public and to financially
literate and provide

financial assistance to them.

38, 2eaT5 HTU 38.
INDUSTRIAL RELATIONS:
The Bank Management and the Unions worked
shoulder to shoulder with mutual trust in

furtherance of Bank's interest. Bilateral talks in

congenial environment have further
strengthenedthe institutional relations in the Bank .A

sOCial
Securty scheme i.e."HGBEmployees BenevolentFund

Scheme" has been introduced in which
everystaff member shall have nominal

montniycontribution out of
salary. In the

eventuality o
unfortunate demise, the spouse/legal heirs of tne
deceased will get Rs. 3lakh

The Bank is continuing its efforts to provide the

loans for overall development of the state. Duning

the financial year Bank has focused on
diversification of its loan portfolio with special
emphasis on infrastructure development as well

as retail loan segment.

TRITYERI
51 3TIra UzI 1

44. FOUNDATION DAY:
Sarva Haryana Gramin Bank celebrated its

toundaton day on211-2015 at
khushb00 Garden

Rohtak,
in
which staff members

of
all regional offices

branches and Head office participated with full

enthusiasm. Cutural actvities like, Geet, Bhajan,
dance, Haryanavi Skit etc. added new colours to

this function of foundation day.

44, FIT TGaN

TRHTUT MAUT ac 29.11.2015

39. T 3tërahIT
3NtUff4 39,

RIGHT TO
INFORMATION ACT

During the year 225 applications have beeireceived under RTI Act, 2005 and all
theseapplications were dlsposed as perprovisions of the

act
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45. BANKING OMBUDSMAN
SCHEME 2006

The bank has implemenied
tne Banking Ombudsma

Scheme 2006 and General Manager
ha

designated
as Nodal Oficer under the schema

anf@es fRoié/ ANNUAL REPORT 2015-16

45. aIGUIT aAT,2006c T TIIT AT7,2006 CiT R CAme.

JAIN & KUCHHAL
46. BOARD MEETINGS

The Board of DireGtOrs Conauctea sixX meetings

during the calander year
2015. The Boar

discussed business Sualegie dia taopred varioOus

policymeasures in
the ngnt orCnanging scenario to

improve
the peromance

or the Bank in different

spheres.

46. als aoc:
S 2015 5 gRIA HENIG HUST :

FTt arear/ Chartered Accountants

H.O.-1005, Sector-14, Sonepat (Haryana)

AUDITORS' REPORT
47. CHANGES ON THEBOARD OF DIRECTORS:

Sh. Surender Singh Deputy General Manager,

Regional Office, NABARD and
Sh. R.S. Amar

General Manager, Reserve
Bank of India, Issue

Department, assunmed
cnar9e asneW Directors.

Sh. Satpal Bhagtiar Deputy eneral Manager,

Regional Office Nabard sn.Anjani Misra,

General Manager, RBI
and Sn. Dharambir Singh

Dagar retired as Directors
from the Board. The

Board highly appreciated
the contribution made

by the outgoing Directors.

47. TGYTG HUSTH TTGTT:

To

The Shareholders

Report on the Financial
Statements

48. ACKNOWLEDGEMENT
The Board of Directors expresses

its deep

sense of gratitude to the Government of India,

Reserve Bank of India, NABARD, Punjab

National Bank, Government of Haryana, District

Administration and Auditors tor their valuable

directions, support and co-operation
at all times.

1. We have audited the accompanying financial statements of Sarva Haryana Gramin Bank, Rohtak as at

31st
March, 2016, which comprise

the
Balance Sheet

as
at March 31,2016 and Profit and Loss Account

for the year then ended, and a summary of
significant accounting policies

and
other explanatoryinformation.

Incorporated in these financial statements are the returns of 15 branches audited by us and 582 branches

audited by branch auditors. The branches audited by us and those audited by other auditors have been

selected by the Bank in accordance with the guidelines issued to the Bank by theNABARD.Also incorporated

in the Balance Sheet and the Statement of Profit and Loss are the returns from 13 branches which have

not been subjected to audit.

48. 3TTtatgia

Management's Responsibility for the Financial StatementsThe Board feels pleasure
in

expressing sincere
thanks to Bank's Customers and

all
well wishers

for their over whelming trust and continued

patronage to the Bank.

2. Management is responsible for the preparation of these financial statements in accordance with the

Banking Laws of India. This responsibility includes the design, implementation and maintenance of internal

control relevant to the preparation of the financial statements that are free from material misstatement,

whether due to fraud or error.The
Board also extends

its
thanks and

appreciation to all the staff members for their

hardwork and dedication which led the Bank
to

make all round achievements as well as winning
the confidence of masses particularly rural

Auditor's Responsibility

8. Our responsibility is to express an opinion on these financial statements based on our audit. We conducted

Our audit in accordance with the Standards on Auditing issued by the Institute of Chartered Accountants
of

India. Those Standards require that we comply with ethical requirements
and plan and perform the

audit to
obtain reasonable assurance about whether the financial statements are free from material

misstatement.

masses.

For and on behalf of

Board of Directors
4.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in

the financial
statements.

The procedures selected depend on the auditor's judgment, including the

assessment of the risks of material misstatement of the financial statements, whether due to fraud or

error.
In making those

risk
assessments,

the
auditor considers internal

control relevant to the Company's

preparation and
fair

presentation of
the

financial statements in order to design audit procedures
that are

appropriate in
the circumstances. An audit also includes evaluating the appropriateness of accounting

policies used
and

the reasonableness
of

the accounting estimates
made by management, as well as

evaluating the overall presentation of the financial statements.

TT

(Bi, AUt, f4E) Place Rohtak
(Dr. M.P. Singh)

Chairman
fic: 04.06.2016

Date: 04.06.2016

5, We believe that
the audit evidence we have obtained is sufficient and appropriate to previde a basis for

our audit opinion.
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SARVA HARYANA GRAMIN BANK

n our oplnion,
as showh by books of bank, and to the best of our information

and according
to the

6.

explanations given to us:

Opinion HO: ROHTAK

0 tne Balance Sheet, read with the notes thereon is a full and fair Balance dneet containing all the

necessar
particulars, is properly

drawn up so as to exhibit a true and fairview
or state or affairs of the

ank as at 3ist March 2016 in conformity
with accounting principles generally aCcepred

in India;

O 0.F T- FORM -A

TT731.3.2016 BALANCE SHEETASON 31-3-2016

(tne
Proft and

Loss Account, read with the notes thereon shows a true balance of
profit, Iin conformity

wItn accounting principles generally accepted
in India, for the year covered Dy tne account.

Rupees
As on 31.03.2015

SCHEDULE I Curent Year TPrevious Year

As on 31.03.2016

Capital and Liabilities

.
The Balance

Sheet and the Proft and Loss Account have been drawn up in FormsA
and Brespectivelyy

of the Third Schedule to the Banking Regulation Act, 1949.

Report on other Legal and Regulatory Requirements

TTCapital

3TT YST T G/Share Capital Deposits Account

SRfTAf 7T 3TTY/ Reserves & Surplus

THT fTi Deposits

TTR/Borrowings
a77 T IET/Other Liabilities& Provisions

aTTOTAL

462,756,360 40,000,000

422,756,3660

8. Subject to the limitations of the audit indicated in paragraph
1 to 5 above and as required by the Regional

Rural Banks Act, 1976, and subject also to the limitations of disclosure required therein, we report that:
14,378,870,211 13,366,519,680

101,236,946,897 91,930,352,798

(a)We have obtained all the information and explanations which to the best of our knowledge and belief,

were necessary for the purposes
of our audit and have found them to be satistactory.

13,115,246,673 24,240,858,511

1,082,115,679

130,275,935,820

2,161,435,907

132,161,923,256

(6)The transactions of the Bank, which have come to our notice have been within the powers of the

3ATkTT ASSETS
Bank. Cash& balanceswith Reserve

Bank of
India

6 4,287,366,095 3,997,794,574

(C) The returns received from the offices and branches of the Bank have been found adequate for the

purposes of our audit Balance with Banks
&
Money at

Call &Short
Notice 25,485,614,522 36,135,757,056

9. In our opinion, the Balance Sheet and Profit and Loss Account comply with the applicable accounting

standards.
FrT Investments

TH Advances

E TH/ Fixed Assets
37 TETH/ Other Assets

aTTotal

28,757,017,403 25,369,067,237

67,774,910,445 61,886,687,488

0 542,187,004 479,861,750

11 3,428,840,351 4,292,755,151

For M/S Jain & Kuchhal 130,275,935,820 132,161,923,256
Chartered Accountants

37E45AIT Contingent Liabilities

T4 ET faT (HHIR TVBills for Collection (Contra ltems)

12 170,398,389 288,284,759

358,152,090 108,866,537

Gurgaon
June 4, 2016

CA Sanjeev Kuchhal, Partner

(F.C.A., Membership No.087377)

(Firm Regn. No.08783N)

gTHI. TETOT/F.C. Singla

4EI 5/General Manager

3T. VAi. fE/Dr. M.P Singh
3T4/Chairman

ETTT. /SAR Zaidi

tGYTC5/Director
3TT.E HTTT/

R.K. Saluja

TTCYIC/ Director
T.UA. 34T/ R.S.Amar

TTCYT/Director

HE/Surender Singh

HT/Director

ThUT TGT EITTTAT/Kiran Lekha Walia

THCYTH/Director

PLACE:Gurgaon
TGFU:4,2016

AS Per gur separate report of even date attachedpd H. T UUS T/For M/s.
Jain & Kuchhal

Chartered Accountants( T. T. 08783N Firm Regn. No. 08783N)DATE: June 04, 2016

HI HHT T HI�IGT, / CA Sanjeev Kuchhal, Partner
(UUnHiig, VAT. 087377 )/(FCA, M.No. 087377))
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31THt 1

- st
SCHEDULE1-CAPITAL /Rupees)

(FTH-aT FORM -B
AS ON 31.03.2016 AS ON 31.03.2015

PROFIT& LOSS ACCOUNT FOR THE YEAR
ENDED 31.03.2016 /Rupees)

Year Ended31.03.2015

A aUPrevious Year

frorur

31.03.2016 HHTA 3HGfêT TTH-ETT aTT/
TH /Previous Year

Particulars I /Current
Year

Arferepa oi (10.52,000,000,000

Authorised Capital (2,000,000,000 Shares of Rs. 10-each)

Year Ended31.03.2016
3HTHEI

SCHEDULE
I Current

Year
20,000,000,000 50,000,000

Particularss

11,413,321,075

397,162,024

11,323,402,910

305,687,782
1 T/ INCOME

3HT TT/ Interest earned
7 TT / Other Income

13

(10 46,275636 T)
Issued, Subscribed& Called -up Capital

(46,275,636
Shares of Rs.10/- each)

11,629,090,692
14

11,810,483,099
462,756,360 40,000,000

6,724,933,587

2,207,282,896

383,228,212

9,315,444,695

aT/ TOTAL
6,671,720,0442 /EXPENDITURE

T TDT TI aIN/ Interest expended

YREIT Operaing xpenses
IGIT G ISTEOYProvision

& Contingencies

2,649,600,
108

953,663,266 3HT TS THT TTT

SHARE CAPITAL DEPOSIT ACcOUNT 422,756,360
10,274,983,418

ATTTOIAL
3 T TIIT)

/ PROFITI(LOSS)
2,313,645,997

1,535,499,6819 JE T/Net Profitfor the year before 1ax

Less: PrOVision
torIncome lax

Ed 1 K /Net Profitfor the year afterlax

523,149,149

1,012,350,532

763,669,835
1,549,976,162 ATHt 2 Tfaa Afeai aaT 37feyTT

sCHEDULE2-RESERVES & SURPLUS
3,503,881,992

Add/Less Profit (Loss) brought forward

1,012,350,532 5,053,858,154 1. Hifafsrer UTfm fafra/STATUTORYRESERVES

Profit available for Appropriation

HHTaT/ Appropriations

THtitad 4RUTTransferred to:

HITaTe TTBT THTE / Statutory
Reserve

TTT RTGT THT/Capital Reserve

3,512,163,744 3,124,669,704i)HRTT5 TI/Opening Balance

ii)

aRTA TG/ Addition duringthe Year

ii)

a IA 5eit / Deduction during the Year

iv)tuBalance
sTaTara fafrai/cAPITAL RESERVES

i)

TrfRAY T Opening Balance

387,494,040
370,000

387,494,040
253,087,633

8,095,000

253,087,633

30,000,000

4,635,994,114
14,000,000
736,271,510

896,389

1,012,350,532

3,765,251,377 3,512,163,744
Special Reserve as per Income lax Act

T9R 37 TATYT/ Revenue
& other Reserves

THeI IT STT37 T/nvestment Fluctuation Reserve

aTTTOTAL 5,053,858,154

3,874.94

23,501,798 23,131,798
21.88

SfaRT Earning Per Share (Rs.) 370,000
i)3 RA EAdditionduring the Year

i)Ty Balance

8,095,000

The Schedules 1 to 16 form an integral part of the Accounts. 31,596,798 23,501,798

ATTET 3rfafteH RT 36 (1)(vil) 37aafaora VTtigT fteaT

gHT. HTT/F.C. Singla

HEIYG5/General Manager

3i.YAT. fHE/ Dr. M.P. Singh

37327H/Chairman
Special Reserve under Sec. 36(1)(vii) of Income Tax Act

i) RIET /OpeningBalance 110,200,000 80,200,000

E.�R, Tt/SAR Zaidi

RYT/Director
3AT7 HTT/ R.K. Saluja

ARYI/Director
31TR.E, 3IHT/ R.S.Amar

TGYI5/Director
i) cRTT /Aditionduringthe Year

ii)TT Balance

14,000,000 30,000,000

124,200,000 110,200,000oTE/ Surender Singh

THGYT5/Director

TeuT TTET afraT/Kiran Lekha Walia

TAYTE/Director 4. T 3T37AR�Ta fai/REVENUE AND OTHER RESERVES

3777 urfeym fAfeai/ OTHER FREERESERVES

i)

IRIPH TS/ Opening Balance

i)a TKTH /Addition during the Year

ii)Pt Balance

9,709,309,964 5,073,315,851PLACE Gurgaon
TCHTC 4,2016

p7, US T/For M/s. Jain & KuchhalA TETChTChartered Accountans(74 TM,7, 08783NFirm Regn. No. 08783N)

736,271,509 4,635,994,113

DATE: June 04, 2016
10,445,581,473 9,709,309,964

HIT FT hwi HIFaTCA Sanjeev Kuchhal, Partneryti, y4.i, 087377
)/(FCA, M.No.

087377
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Rupees)
HTHt4 34T

SCHEDULE 4 BORROWINGS

AS ON 31.03.2015
AS ON 31.03.2016

taarUT TPrevious YearI/Current Year

Particulars R/Rupees)

TGarUT AS ON 31.03.2016 ASON 31.03.2015

Particulars
AI Current

Year TaPrevious Year

INVESTMENT FLUCTUATION RESERVE

11,344,174 11,344,174
i)

IRTyT/ Opening Balance

iya RA q/ Addition during the Year

ii)ytT
Balance

TT ET aAT /PROFIT & LOSS AC

)STRTEHH/OpeningBalance
i)aA E I Adition during the Year

ii)

sraasi AT/ Transfer from Provisions

iv)

SrTRT i RT Transfer to Reserves

CTH- adTVBalancein Profitand Loss Account

1. HTTT 3TT/ BORROWINGS IN INDIA

i)

Rara fid 5/Resenve
Bank of India

896,389

12,240,563 11,344,174

ii)

377 a/Other Banks 2,943,395,378 5,375,325,161

im)

e7- ETY / Other Institutions 10,171,851,295 18,865,533,350

3,503,881,992
2. TtHTT 39TR/BORROWING FROMOUTSIDE INDIA

736,271,509 1,132,112,122

aTTOTAL 13,115,246,673 24,240,858,511-
736,271,509 4,635,994,114

34T4t5 AT� TAT UTaETT
SCHEDULE5-OTHER LIABILITIES AND PROVISIONS

aTTOTAL 14,378,870,211 13,366,519,680

1 faT/ Bills Payable 178,176,030 176,596,884

2 3R-T4CTAHTTT7 (E/nterOfficeAdjustments (Net) 10,030,998 7,519,452

aTT / Interest Accrued 221,752,864 278,339,013

SCHEDULE 3-DEPosITS 4 37(TTFfET)/Others (Including Provisions) 672,155,787 1,698,980,558

qTTotal 1,082,115,679 2,161,435,907

1
HTT HTKTŽTaT/ DEMANDDEPOSITS

i)oi/ From Banks

3HT9at 6 -Thct aT ATTGiT fuaan TTH THT 9TT
SCHEDULE6 CASH AND BALANCE WITH RESERVE BANK OF INDIA

i) 31-i T / From Others
1,459,768,911 1,948,807,3892aa4T ziraT SAVINGS BANK DEPOSITS 51,261,893,102 48,216,328,615

3 Hraf THT UÍŽTAT/ TERM DEPOSITS
1 t/Cash in

Hand 451,930,051 407,673,758
i)

ci / From Banks 3,141,777,714
2,051,935,204

2 TGil7fTd cn TYYYBalance with Resenve Bank of India
it)

37-a7
/ From Others

45,373,507,170
39,713,281,590 E EIai H/In

Current Accounts 3,835,436,044 3,590,120,816tT
TOTAL (1+2+3)

101,236,946,897 91,930,352,798 TTTotal 4,287,366,095 3,997,794,574

Deposits of Branches in India

101,236,946,897 91,930,352,798

Deposits of Branches outside India

aTTOTAL
101,236,946,897

91,930,352,798
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3HTHt7
SCHEDULE 7 BALANCES WITH BANKS & MONEY AT CALL & SHORTNOTICES 4TaT 9 -3f4

SCHEDULE 9ADVANCES
TR/Rupees)

AS ON 31.03.2015 R/Rupees)AS ON 31.03.2016

T/Previous Year
faaru AS ON 31.03.2016 AS ON 31.03.2015

Particulars T CCurrent
Year

Particulars /Current Year TaPrevious Year

1 4T7H IN INDIA

i)i TF T 7TI Balance with Banks:

T ETI / In Current Accounts

A) i)GT3 aYIg 4G/Bills Purchased & Discounted 60,291,2666

339,311,663 464,562,225

25,146,302,859 35,671,194,831,
Cash credit, Overdraft & Loans repayable on Demand 42,508,649,535 35,541,266,9733IHH/ In Other Deposit Accounts

ii)fyikt A/ Term Loan 25,266,260,910 26,285,129,249

i)

HiT E 37TT TTITUMoney at Call & Short Notice

ai TH / with Banks

37TT /with Other Institutions

TTOTAL 67,774,910,445 61,886,687,488

aTTotal 25,485,614,522 36,135,757,056 B)i) TTAI ERI frg/Secured by tangible
assets 63,269,954, 195 57,745,920,988

4TR T/OUTSIDE INDIA

aT GRAND TOTAL

Covered by Bank/Govt. Guarantees 96,674,250 85,639,500

36,135,757,056 in)349iT/ Unsecured

aT/TOTAL
25,485,614,522 4,408,282,000 4,055,127,000

67,774,910,445 61,886,687,488

C) 477 3rTA/ADVANCES IN INDIA

i)

TafTevil T
Priority Sector

i)FT 5 Public Sector

ii)ae Banks

iv)37/Others

3THt 8 ayT
54,477,821,445 39,476,920,488

SCHEDULE 8INVESTMENT

4TR fAaT INVESTMENTSIN INDIA 13,297,089,000 22,409,767,000

1. RRT ziajaai/ Govemment Securities 21,138,496,181 20,400,861,827

2. 37 3TATEA ZiaTaaUOther Approved Securities

3. U4 3R aTE/Debentures and Bonds 2,867,830,490 1,992,050,873
aITOTAL 67,774,910,445 61,886,687,488

4. gfe zTaVEquity Shares 2,574,232 2,914,537

Subsidiaries and/or Joint Ventures

6 377 / Others 4,748,116,500 2,973,240,000

a0T TOTAL
28,757,017,403

25,369,067,237
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2015-16 37T4 12 3Hhf4

HTH 10 34T 3TTTAT

SCHEDULE
10 FIXED ASSETS

SCHEDULE12 CONTINGENT LIABILITIEs

(5R/Rupees R/Rupees)
AS ON 31.03.2015

AS ON 31.03.2016 AS ON 31.03.2016 AS ON 31.03.2015
farruTTET/Previous Year

EATT
T/Current Year I CurrentYear

7a Previous Year
faaruT Particulars

Particulars

Claims against the banknot acknowledged as debts

saTTE 3T41 Å FT f RerRTILiabilities for partly paid irvestments
86,665,750 84,470,322

qt ta 4 Land and Building

2,195,428At Cost as on 31st March of the preceeding year

(i)au TTT K/Addition during the Year

(ii)

a 7 ai/ Deduction during the Year

(iv)

34 T T/Depreciation to
Date

(v)

Ta R T/Work in progress

Liabilitieson account of outstanding forward exchange contrads

19,962,990 4 AR H T 3T A EITTRTEUV Guarantees given on behalf of constituents.

21,888,034
288,284,759

29,406,208 a)aA l In India 170,398,389

101,678,181

b)IH 16T/ Outside India

5 tpai,T51 7T IA/
Acceptances, endorsements and other obligations

166,455,897 96,108,968

TTTOTAL(A)

Other Fixed Assets (Including Furniture & Fixture)

()fea31 T T
At Cost as on 31st March of the preceeding year

834,678,521
561,2/6, 64 Other items for which the bank is contingently liable

aTTOTAL 170,398,389 288,284,759

73,839,127 180,360,283

(i)

a RIIAddition during the Year

(i)aFU7 4/ Deducion during the Year (12,664,663)

895,852,985

(6,958,526)

834,678,521 31T 13 3ta aT
SCHEDULE13 INTEREST EARNED(520,121,878) (450,925,739)

314 dUH /Depreciation to Date

arT TOTAL (B) 375,731,107
383,752,782 /Rupees)

2a/GRANDTOTAL 542,187,004 479,861,750 Yearended 31.03.2016 Yearended 31.03.2015
taaruT

ai aCurrent
Year TA Previous Year

Particulars

T4T 11
- 377fa

1 TH/ei rAAE/lInterest /Discount on Advances/Bills 6,575,636,574 6,157,652,603

SCHEDULE 11 -OTHER ASSETS 2 eNTR T/ncome on Investments 1,858,000,049 1,793,670,112

1374r Hrare/
Inter OfficeAdjustments

2 T 27 / InterestAccrued

3 HH / d 5e

erest on Balances with Reserve Bank of India &

2,106,519,448 2,476,367,633 other Inter Bank Funds 2,979,684,452 3,372,080,195

4 7Others

11,323,402,910Tax Paid in advance/ Tax deducted atSource (TDS)
4 HI4t aI

/Stationery and Stamps

185,499,995 858,884,995
aTT Total 11,413,321,075

20,197,762 16,895,240

Non-Banking assets acquired in Satisfacion of Claim
62,000 122,000

6 4/ Others

1,116,561,146 940,485,283aTTOTAL
3,428,840,351 4,292,755,151
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3THt 14 373T

SCHEDULE 14 OTHER INCOME AT4T 16 uaiea a
SCHEDULE16 OPERATING EXPENSESy/Rupees)

T/Rupees)
Yearended 31.03.2016Yearended 31.03.2015

IGaCurrent Year TPrevious Year Yearended 31.03.2016 Yearended 31.03.2015

Particulars
F Current

Year aPrevious YearParticulars

44,413,600 14,424,1599
Commission, Exchange & Brokerage Payments to and provisions for employees 1,917,997,280 1,572,189,583

71,250,247 54,165,411
2

f
fasi TProfit on sale of investments

C:FaT fas T-Less: Loss on sale
of investments

3 1 TI TProfit on revaluationof investments

: T19Tl HT7 Less: Loss on revaluation-ofinvestments

2 frt,a f
/ Rents,

taxes and lighting

3RUI TTe ITET/
Printing and Stationery

4 faaTaER/
Advertisement and publicity

(4,753)
132,124,871 103,448,316

26,181,718 35,267,700

4,225,023 3,782,088

5 aR TE/ Depreciation on bank's property 83,031,042 76,491,575

Profiton sale of land, buildingand other assets 739,203
6 fFRi,TTT

(132,252)
Directors' fees,allowances and expenses 25,950 64,117.Less:Loss on sale of land, buildingand other assets

7 -TARIi T 7(EITrE TAi tfea)

Auditors fees and
expenses(including

branch auditors)

8 faf yHTR/ Law Charges

5 f44 HTi R I9/ Prof�t on Exchange Transaction

4,6299,977 3,934,388z2:
faf IR Ness: Loss on Exchange Transaction

13,414,866 3,845,990

Income earned by wayof dividends etc.from

and/or JointVentures abroad/in India
9 316, IR TT3T/ Postage,telegram, telephone etc. 61,446,524 49,985,436

10
4R
IKEraN / Repairs and maintenance 10,133,065 5,353,9237 fafau 3T/

Miscellaneous Income
8 fue a HHT99H/

Previous Year Adjustment

280,891,326 237,102,965
11 aHT/ Insurance 102,515,264 99,573,207

aTTOTAL
397,162,024 305,687,782

12 34/
Other expenditure 293,874,528 248,134,977

13 T7,T 3fkaiifasuaft/
Loss on sale of land, building and other assets 5,721,974

Less-Profit on sale of land, building and other assets (510,378)

4THaT 15 -Ti fnaT TATA
SCHEDULE 15 INTEREST EXPENDED

14 xfaqfarai farstft
Loss on sale of securities

1 HT TRTHi 7S/
Interest on deposits

2 Rata fiod /TaT�/- 34TT ATE
5,701,811,712 5,505,406,628 aTTTOTAL 2,649,600,108 2,207,282,896

Intereston Reserve Bank of India/NABARD/
Inter

Bank Borrowings3 1717 Others

969,908,332 1,219,526,959

TTotal
6,671,720,044 6,724,933,587
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34T4 17 HEgutaT
ilT

SCHEDULE
17-Significant

Accounting

Policies

rETTT TaTT TETaoTUGf:
1. BASIS OF PREPARATION

AND METHOD

.

price andinvestments in Mutual Funds are valued as
per theirdeclared NAV. The investment in a

particular
classificationis aggregated forthepurpose or arriVing
at net depreciation/appreciation of investments under
that category. Net

depreciation, if any, is provided for
and net appreciation, if any, 1s Ignored.

Net
depreciation required to be provided for,in any one
Classifcation is not reduced on account or net

D OF

ACCOUNTING:

historical cost
basis and

are
in

conformity with th

applicable statutory provisions, regulatory orms

prescribed by RBI/NABARD
and prevailing practices

in banking industry
in India.

1.2 The acoounts have been prepared
on

on-going concem

basis with accrual concept and
in
accordance with

the accounting policIes ana practices Consistently

followed, unless otherwise stated.

1.1Tarteeru-ya YTEIfHG TT 3TTT TT TAR 1.1 Thefinancial statements
naveDeen prepared onth

appreciation in any other classification.

3. ADVANCES
3.1 Advances are classified as performing and non-per

forming assets and provisions are made in accordance
with prudental norms prescribed by the Reserve Bank
of India.

3.

3.2 Advances are stated net of provisions and de-2. INVESTMENTS

2.1 5ETUFTN7 T IdHJ691Y 2.1 All investments are being made by the Bank as per

Investment Policyof the Bank. The investment portfolio
recognised

interest in
respect

of non-performing

assets. However, provision made for advances
classified as Standard Assets

is included under

2.

of the Bank is comprised
of sLR securities

and Non-

SLR securities. Investments are classified into
sixX

other liabilities.

categories
in the Balance sheet as stipulated in Form

A of the Third Schedule to the Banking Regulation

4.
4. FIXED ASSETS:

(5)3THTT KIT6IYEh EFT4RaIhT 5TTI a) Fixed Assets are stated at historical cost.

Act, 1949
a) TTTTT5TYTT (6)

Depreciation on
Fixed

assets
isprovided on

straight-fuifta �i linemethod at the rates fumished below:

2.2 Lf� ari 3Ti YA T RBI/2013-14/434, RPCD 2.2 RRBs have been advised by Reserve Bank of India

CO.RRB. BC No. 74/03.05.33/2013-14
141I5

9 2014 ERIT IHT 1 fT 01.

teaRUT Particulars Rate of Depreciation

vide their Ciruclar No. RBI/2013-14/434, RPCD. Land NIL

CO.RRB.BC.No.74/03.05.33/2013-14
dated January

07,2014 to introduce MTM (Mark to Market) norms in

respect of SLR securities w.e.f. April 01, 2014.

Accordingly the entire investment portfolio is classified

under three categories viz.'Held to Maturity', 'Available

forSale' and 'Held for trading!. The investments under

"Held to Muturity' category need not be marked to

market and are carried at acquisition
cost unless itis

more than the face value,in which case the premum

IS amortised over the period remaining to maturiy.

he amortised amount is refleced in Schedule 15

Interest earned: Item ll-Income on Investmentsas
deduction. The book value of the security isred ucE
to the extent of the amount amortised during

relevant accounting period.

Building

Motor Cars and Cycles

02.50% 02.50%

15.00% 15.00%

HIT,fT3Y5R Ua fafa 15.00% Machinery, electricaland miscellaneous articles15.00%

5.00% Furniture and fixtures- Steel Articles 05.00%

10.00% Fumiture and
fixtures-Wooden Articles

10.00%

33.33% Computersand related items

20.00% ComputerApplication Software
IntengibleAssets

20.00%

33.33%

Solar System 80.00%
80.00%

(T) 3HTTTAT TR TEN 3HE IRT IGT fT Depreciation on
additionto assets isprovided from the

month
in

whicn
the

asses Is put
to use

and
in
case

of

assets sold Gisposed offdunng the year,no depreciation

ischarged on such assets.

uftatef3H-13 asa 2ra ()C 3TfTir HETH 'et taf Depreciation on Fxed Assets
has been charged

on Straight Line Method.

TSTR HIAAT:
rei Tfurfren vafi 3HTUI fAIT5.1 The Mercantle System ofAccounting

is

followed and

. 5. REVENUE RECOGNITION:

5.1

The investments under the'Available for Sale'and 'Held

1or Trading' categories are marked to marke

monthly intervals,

income&
expenditure are generally

accounted for

on accrual basis unless otherwise stated.a

fea ais H HaI 51 Ho1 arH,2.3 Investments in Debentures and Bonds are
va to

ed at

5.2
Interest earned

on
'Loans

&
Advances'

is accounted

for as per Income Recognition and Assets

Classification norms prescribed by RBI.
2.3

Market Price, if quoted or on approp
yield

maturity basis as per RBI/FIMMDA gu rketnvestments in Equity Shares are valueda
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exchange, processing charges
and other

3R 5.3 COm mesare accounted foras income on
receipt SARVA HARYANA GRAMIN BANK,H.O. ROHTAK.S.3 HTA,faAH4, tTfTa, sfasa1yHri vs

3Tt 18 arai àafera feufura
basis.

54In case of matured lerm DepOSIs, nterest
is

provided

as and when such deposits
are renewed/paid. SCHEDULE 18NOTES ON ACCOUNTS

1 (a) t7CAPITAL6. EMPLOYEES BENEFITS:

6.1 4TqTA ITÜTT:5Hr'Hr 6.1 PROVIDENT FUND and PENSlON: Employees ne

T ffu 3iR fafqu TGUTT 3HTUt4, 1952

6. 54rtaT:
the Bank are covered under I ne Employees' Provident

Funds and Misc. Provisions ACT, 1952.
The Bankp

its

contribution as required under
the provisions

the said Act. The obligation of ine Bank is limited to

such contribution. The
contridutions are charged to

Profit& Loss Account

S.No.
i) CRAR (%)
)

Particulars Current Year Previous Year
19.26% 19.28%

CRAR-Tier ICapital(%)
CRAR-TierII Capital (%)

Percentage of Shareholding of the

96% 18.99%

ii) 0.30% 0.29%

Government of India 50% 50%
State Government

obligation
and is prOvided tor

on the basis of an

actuarial valuation made at the end of the financial

year. The scheme is funded by the Bank and is

managed through"Group Gratuity Irust'established

by the Bank.

6.2 i(3vETT) : a(344TF) 47V TuRHTTTT
6.2 GRATUITY: Gratuity liability

Is a
defined benefit

15% 15%
Sponsor Bank 35% 35%

1 (b)T/INVESTMENTS
(Rs. Lakh)

S.No. Particulars

Value of
Investments

Gross Value
of Investments

Provisions for
Depreciation

Net Value
of Investments

Movement
of provisions held

towards depreciation on

6.3 Tays 3uiITAT (iT UT):56.3COMPENSATEDABSENCES (Leave Encashment): Current Year Previous Year
The Bank has adopted Accounting

standard (AS)
-

15 (R)-Employee Benefits'. Accordingly, provision is

made forcompensated absences (Privelege Leaves)

on the basis of
actuarial valuation.

287570.17 253690.67
12.99 31.27

in)

287557.18 253659.40

2
7. 7. NET PROFIT:

7.1 AT4a7A E TTad aK
7.1Thenet profitdisclosed in the Profit &Loss Account investments

Opening Balance

Add: Provisions made duringthe year

isafter
making 31.27 84.26(5)aU3GIYTY YTedT 94 (a) Provisionforbad debts (standard, sub-standard, doubtiul

advances and loss assets) incorporating the

Memorandum of Changes as suggested by the Auditors.

i) 0.00 0.00

ii) Less: Write off / write back of excess

provisions during the year

Closing Balance

(b) Other usual and necessary provisions. (18.2 (52.99)
IV 12.99 31.27

8. 8.PROVISION FOR INCOMETAX
8.1 Provision forIncome Tax is made on the basis of tne

estimated tax
liability

after due consideration of the

judicialpronouncements and legal opinion.

1 (c) fRuT d /REPOTRANSACTIONS:

Particulars Minimum Maximum Daily Average

outstanding

during the year

As on

31 March 15outstanding

during the year

outstanding

during the year

9.

9.OTHERS

AS per instructions of the NABARD and
approvao

tne Board of Directors, the sum of
Rs.4227.56 la

Deing shown as Share Capital Deposit till last yeduas now been converted into Share CapitalO
31.03,2016 consisting of

4,22,75,636 equity sia
ares

of Rs.10/- each,

Securities Sold NIL NIL NIL NIL

under Repos

Securities NIL NIL NIL NIL

purchased under

Reverse Repos
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(i)

TWYTTT TR79Hodi IOT
/Issuer composition

ofNon SLR inv

Unrated
Securitiees

anfRes
te/ANNUALREPORT

2015-16

3fR TureII ASSET QUALITY:
estments :

1 (d)
yHYTITT

ANTWaATT/NON-SLR
INVESTMENT

PORTFOLIO

(Rs. Lakh) 2.1 31T 3TRTAToiffiafuI MovementofNPAs:
ParticularsExtent

of Extent of
BelowExtent0f Extent OF

Unlisted

Securities

Current Year PreviousYear

(Amount in

Rupees Lakh) Rupees Lakh)

In vestmentAmount Prvate (Amount in

S.No. ISsUER Placement Grade
Securitiees

GrossNPAs as on1 April of partcular year (Opening balance) 31686.37 27022.62
Additions (Fresh NPAs) during the year

15569.25
5599.67

7609.05
6608.79

|49186.56
|32191.84

2518.35
2500.00

15823.89 13447.51

PSUS Sub-total (A 40470.1347510.26

in Fls

i) Banks
Less.

ada tion.
222.66 587.28

Prvate
Coporate

1302.00 (i) Recoveries (excluding recoveries made from upgraded accounts) 7466.90 8196.48)Otnels

Provis
ian held

1Owards
Depreciation

(Gi) Write-offs

Sub-Total (B)

GrossNPAsas on
31

March of
following year (closing balance) (A-3)

6999.61
12.99 -

14689.17 8783.76

TOTAL
CH+T+ii+iv+y-Vi_

76172.22 46900.30 31686.3732821.09

2.2

Sector-wise NPAs:

(Amount in RupeesCrore)

(i) 371ui5 ZAYGZTR TR AOTI Non-perfoming
Non SLR investments :

Sector Current Year Previous Year

(Rs. Lakh) No.
Outstanding

Total

Gross ercentage
of Gross

Outstand ng
Total

Gross Percentage
of Gross

NPAs
NPAS NPAs

Amount
NIL
NIL
NIL
NIL

Particulars Advan ces
NPAst
Total

to
Total

Advances

Opening Balance

Additions during the year since 1 April

Reductions during the above peñod

Closing Balance

Total Provisions
held

Advances in
|Advances in

that sector that sector

NIL

APriority Sector

Agriculture
allied act vities

and 1621.23 189.61 10 315521229.54 7.27

2
Advances

industries sector
to

85.52 18.84 22.03 60.84 7.54 12.39

as priority
sector lending

Services 45887 13.49 2.94 213.98 36.15 16.89

4|Personal Loans 64045 21.20
433.52

48.33

5599.14 270.27

1115 3.31

Sub-Total (A)
4070.48 294.434.83 7.23
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Previous Year

ai/a TY Tu7 fari
ufyaftrai a/Details of

non-performing
FinancialAssets purchased Isold:

2.5

Outs tanding
Gross Percen tage Ouus ta naing

Gross Perce

NPAs to

Current Year

GrossPercenta ge
ofGrosSS

Sector
NPAs

A

Otal

Advan ceS
o.

of Gross

NPAs to
Total

NPASTotal
Total

Advances

A
Advances

Details of
non-performing Financial Assets

purchased:Advances
in that

In That
sector

(Rs. lakh)

Previous

sector S.No.
Particulars Current Year

1 a) No. of
Acco unts

/

purchased during the year

yearB Non-Priority Sector 0.00 0.00 0.00O.00

0.00
0.00

Aggregate outstand ing
NIL NILD)

1 Agricultureand allied
activities

1500.00
0.00 0.00 NIL NILO.00

150.0
0.00 2a) Of these, number of account restructured during the year2 Industry

0.00 0.00 0.00 NIL NILO.00
0.000.00 b) Aggregate outstand ing3 Services 751.17

22.43 2.99 NIL NIL9.91
584.49 57.94

4| Personal Loans 4.34 2251.17 22.43 1.00

1334.49 57.94 B.
Sub-Total (B) 4.73 6321.65316.86 5.01

6933.63 328.21 /Details of non-performing Financial Assets sold:Total
(Rs. lakh)

Current Year Pre vious year
(A+B) S.No. Pariculars

No.of
Accounts sold NIL NIL

2.3 Aggregate outstand ing NIL NIL

Details of Loan Assets subject to Restructuring: 3 Aggregate con sideration received NIL NIL
(Rs. lakh)

Current Year Previous
yearParticularsS.NO. 2.6 H1-T5 3TRTYT YR HTTHTA /Provisions on Standard Assets

Total amount of oan assets subject to restructuring,

rescheduing, renegotation

8766 NIL (Rs. lakh)
1)

S.No.
Total amount of Standard assets subject to restructuring,

rescheduíng, renegotation

Particulars

Provisions towards Standard Assets

Current Year Previous year

2232.12
8766 NIL

2055.56

Total amount of Sub-Standard assets subject to

restructuring, rescheduling, renegotiation

Total amount of
Doubtful

assets subject to restructuring,

rescheduling, renegotiation

NIL NIL

PRTATgT BUSINESS RATIOo
3.) NIL NIL

(Rs. lakh)

S.No. Particulars Current Year Previous year

Interest lncome as a percentage to Working Funds
8.31

0.30
1.64

0.76

8.83
0.24
1.92

1.21

ii)

Details of
Financial Assets

sold to Securitisation (SC)/ Reconstruction Company (RC)T0r
Assets Reconstruction:

Non Interest Income as a percentage to VWorking Funds

Operating Profitas a peroentage to Working Funds
V) Retum on Assets

(Rs. lakh) )
S.No.

Business (Deposits plus Advances) per employee (Rs.

Lakh)Particulars
Current Year

Previous year
NIL

640
3.80

565
1)

No. of
Acco unts Vi) Profitper employee (Rs.Lakh)NIL 5.64

Aggregate value (net of provIs io ns) of accounts so ld to

SC/RC
NIL NIL

Aggregate con
sideration

Additional considera tion realzed in respect of accountstransferred in earlier yearsS

NIL NIL

IV
NIL NIL

Aggregate gain / loss over net book value
NIL NIL
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(Rs. Iakh)

MANAGEMENT-
MATURITY

PATTERN OF CERTAIN
ITEMS OF ASSETS

AND LIABILITIES

(Rs.Crore)

Previous
year

Category Current

3TRTYT
YT7-3Ti str dTTIsi ai qS ai yRYTYTI

HfATA/ASSET
LIABILITY

S.No. Year
Direct Exposure

Resi de ntial
Mortgages

Lending
fuly

secured by mortgages on
residential property that is

or will beoCCupied by the borrower or thatis rented

Individual housing loan upto Rs. 20Lakh

Foreign
Foreign

Currency

(ncludingFDRsBomOwings
Curency

wth Banks)

Investments
21435

9491

20858Liabilities

DepositsAdvances
Assets

10871Duraion Others
D)0

Commercial Real Estate

Lending secured by mortgages on commercial real estates
(ofñice

build ings, retail space, multipurpose commercial premises, mut-
fam ly residential bui din gs, mutitenanted

com
mercial premises,

in dustrial or warehouse space, hotels, land acquisiton,

development and construction etc.)

xposure would also incdude non-fund based (NFB) limts.

706
1 to 14 days 0
15 to 28 739 0 1448 1759

days
0

29 days to s 1761 616
158 883

months
Investments in Mortgage Backed Securities (MBS) and other

secuntized exposures

a. Residential

Over
NIL NIL

months 397 281
806 1616 NIL NIL

D. Commercal Real Estate
Lpo

Indirect Exposure
Fund-based and non-fund based exposures on Nato nal Housingg

Bank (NHB)and Housing Finance Companies (HFCS)_

montn NIL NIL
Over

809 268 0
months & 3955 1087

upto 1 yea

Over 1ye Details of Single Borrower Limit (SBL), Group BorrOwer Limit (GBL)exceeded by Bank:

399 104 0 0

The Bank has not exceeded the prudential credit exposure limits in respect of any Single Borrower

Account and or Group BorrowerAccount

1101 454

ear

907 43 7
&uptO 1030 938

Miscellaneous Amount of provisions
made for Income Tax during the year:

Curent Year Previous year

7557.96
S.No.

Particulars

3010 511 1052 5191.38
Provision for Income Tax

40.11 78.74
Provision for Deferred Tax

5231.49 7636.70
10124 6934 5390 1312 |TOTALToal

Provision for Deferred Tax has been made on the basis of current year's timing diferences only.

T.R.. ERT TT T TA/ Penalties imposed byRBI:

No penalty has been imposed during the year by
the RBl on the Bank

8.

9.

Disclosure Requirements
as per Accounting

Standards where RBI has issued guidelines

in respect of disclosures
items for 'Notes to Accounts':
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cRTHIT
5-o3afa yauia ifA uRarta/AS

5-Prior
Period

& Change
in Accos

Policy:

ounting

anes RetE/ANNUAL
REPORT2015-16

(Rupees)

erewere no material prior period
income /expenditure

items requining
aisclosures under

AS9-Revenue
Recognition:

GENERAL
disclosures under AS-5. CHAIRMAN OTHER STAFF

9.1 MANAGERS
a) Salaries (includ ing

DA & Arrears)

b)Employer's contribution
to Provident

Fund
c) Mon etary

value of any benefit and

1914068 6763329 2730689

Certain items of Income are recognized
on realization

basis
as per Accounting

Policy
No

wever, revenue recognition
has not been postponed

pending
the resolution ofsignificant

tainties

Policy No. 5.3.
13001086664 341067

9.2 TH 9-FTTR
Au

204258 519935 27500
perquisite
TOTAL 2204990 7624331 2888199

Gratuity:
The Bank has made contribution ofRs.4,25,00,000/-

to the Group Gratuity Fund main

tained with the LIC of India during
the current financial year

towaras
tne present value of p

service gratuity liability
and current service cost as reduced by tairvalue of plan assets as c

Balance Sheet date on the basis of actuarial
valuation

made by LC of India, out of which

Rs.2,11,61,000/-
have been paid from the provisions

made during
the previous year and

RS.2,13,39,000/-
have been charged

to the revenue of the current financial year

in-

9. TRTHTT 15-7atTA/ AS15-Employees
Benefits:

(itt)

past
Particulars of the related party transactions are as under

Amount
PARTICULARS

(Rs.Lakh)an ) Borrowings (overdraft against Term Deposits) from P.N.B. 29433.95-
CompensatedAbsences

(Leave Encashment):
The Bank has made contribution

of

Rs.6,40,00,000/-
towards Leave Encashment

Funds maintained with LIC of India, Bajaj Allianz

Life Insurance Co. Ltd. and India First Life Insurance Co. Ltd. during
the current financial year

towards Leave Encashment liability
on the basis of actuarial valuation made by the LIC of India; out

of which Rs.17,63,000/- have been paid from the provisions
made during

the previous year.

Term Deposits with Punjab National Bank 97013.03

Interest/ charges paid/accrued on overdraft/ 1BPC with the Punjab National Bank

(Sponsor Bank forthe current financial year
Interest received/accrued on

deposits /1BPC with
the Punjab National Bank

(Sponsor Bank) forthe current financial year

5747.86

21056.20

11. H aT 3IN
oTII

AT aTAI/Depositors Education
and Awareness Fund

Scheme:

(Rs. crore)

9.4 T717-asR ev/AS17-SegmentReporting:
PARTICULARS

Current Year Previous Year

The segment reporting is not applicable as the bank's operations are
limited to Retail Banking

Opening balance of amount transfe red to DEAF 467 3.70
within India.a75-22 314 DITr AS22-Accounting forTaxes

on Income:
Add :Amount transferred to DEAF duing the year 0.07 0.97

9.5

The provision of Rs.40,11,563/- has been made on account of Deferred Tax Liability for timing

difference of Rs.1,15,91,432- under "Depreciation on Fixed Assets" during the year, however, no

Deferred Tax Assets have been recognized.

Less:Amount reimbursed by DEAF towards claims 0.00 0.00

Closing balance of amount transfe red to DEAF 4.74 4.67

cT18aaufEi /AS 18-Related Party Transactions:

In compliance to AS-18
issued by the ICAl, details pertaining to 'Related Party Transaction' arda

10.

12. 3tfReT upeavU/ ADDITIONAL DISCLOsURES:
under

12.1 Ra AfAi 3TETUI./Draw Down from Reserves:
The Bank is sponsored by Punjab National Bank and Dr. M.P.Singh, Chairman is the ey

There is no draw down from Reserves during the year
Managerial

Personnel. Dr. M.P.Singh, Chairman has no liabilitytowards the Bank
as

31.03.2016.

(i)

staff on deputation from Sponsor Bank (Punjab National Bank) forthe period from 01

Particulars of remuneration of Chairman (Chief Executive), General Managers d other

12.2 HTETT Y 3T7fTAT /Provisions and Contingencies:

,2015
Breakup of "Provisions and Contingencies" shown under the head Expenditure in Profit & Loss

to 31.03.2016 are as under Account is as followNS.
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(Rs. lakh)

vTHYIT T/Concentratíon of ExposuresCurrent Previous

year
(26.15)

2696.96

113.70

Year
Curent
Year
4096

Previous
articulars

(18.28) year
35.60

S.No. Total Exposures of twenty largest borrowers/customers

a ProvIsions
for Depreciation

on Investmen
ts (Ne)

b) Provisions towards NPA (Net)

8331.02

176.56
Percentage of Expos ures to twenty argest borrowers/customers to

Total Exposure ofthebankon borrowerslcustomers

0.59% 0.57%

1050.00

Floating
Provisions

for NPAs (over
& abo ve RBI provisio ning9

norms
e) Provision for Fraud/Dacoty,

etc. (Net)

1000.00
C) Provisions ttowards

Sandard Assets

(2.23)
3832.28

) 47.33
9536.63 347 TKTYT 5 UI/Concentration of NPAs

TOTAL
Current Previous

Tear year
Total EXpOsure to top Four NPA accounts

1.52(Rs. lakh)
1.93

Breakup of Floating
Provisions is as follows.

Current Year Previous year

5158
Particulars 12.4 YAI F T vo�ovUI /Disclosure of Complaints:

6208
1000
Nil

7208

S.No.
1050 TE rrd/CustomerComplaints:Aa) Opening balance the floatng provisions

account

D) he quantum of tioating provisions
made in tue accounung year

Nil

S.No. ParticularsAmount of draw dovwn made during the accounting year
6208 Details

d) Cosing balance in the floating provisions acco unt

a) No. of complaints pending at the beginning of the year ie. 01.04.2015 Nil

No. of complaints received during the year (01.04.2015 to 31.03.2016) 25012.3 Z,2�, yHUR aA 3fkTYT HE/Concentration ofDeposits, Ad-

vances, Exposures and NPAs
(Rupees Crore)

No. of complaints redres sed duing the yearC) 248

H13 4 /Concentration of Deposits
d) No. of complaints pending at the end of the year

Current Previous

Year year

Total Deposts oftwenty largest depositors
919.77 602.82

af atHYIA ETRI YiRT 3TaS/Award passed by the Banking Ombudsman:
B.

Percentage d Deposits
of twenty largest depositors to Total

Deposts of the bank
9.09% 6.56%

S.No. Particulars Deta ils

a) No. of unimplemented Awards at the beginning of the year NILUI1
/Concentration of Advances

b) No. of Awards passed by the Banking Ombudsman during the year NIL
Current Year Previous

Total Advances to twenty largést borrowers
year
34.72

c) No. of Awards implemented during the year NIL
40.96

Percentage of Advances to
twenty largest borrowers to Total

Advances of the bankk
0.59% 0.56%

d) No. of unimplemented Awards at the end of the year NIL
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12.5 Under Section 36(1) (vii a) of Income TaxAct,
1961, the Bank iS entitled for deduction to the

of 7.5 percent of taxable income excluding
deduction

under this clause and under Chapter \

10 percent of aggregate
advances madeby

the rural branches of the Bank. The aggregate
:

advances (monthly average
basis) made by 473

Rural Branches of the Bank amounts to Rs doc

ction to the
extent

30

12.6 Asum of Rs.1,40,00,000/- (Rupees
one crore forty lakh only) haS Deen transferred to "sn.

rom

crore.

Special

Reserve under Section 36 (1)(vii)
of Income TaxAct" being 20% amount of the profits derivedi fro

jelop-

Iseuuinelinana Indiathe business of providing long term finance for industrial and agricuitural development and develn

AS S1I
ment of housing.

12.7 Figures of the previous year
have been regrouped /rearranged

/reclassified wherever necessaryt

conform current year classification. However, the figures
of Earning Per Share are not comparabla

with the previous year's figures due toincrease
in Share Capital and splitting of equity shares from

GIC

face value of Rs.100/- each to Rs.10/-each.

3i. Mt.fE/ Dr. M.P. Singh.H.fTA/F.C. Singla

TE1 General Manager
377/Chairman

THTT TUSAR Zaidi

faPT/Director

3ATT.H/R.K. Saluja

THqT/ Director

3AT.4. 37TR/ R.S.Amar

THRYTE/Director

Tf/Surender Singh
fC7/Director

fentuT TET TferAT/Kiran
Lekha Walia

fT/Director

i, qUS /ForMls Jain & Kuchhal

TterTT Chartered Accountants

(7T Tf,.08783N /Firm Regn. No. 08783N)

PLACE :Gurgaon

faic: 4,
2016

DATE: June
04, 2016

Tg Fisia /CA Sanjeev Kuchhal, Partner

UE, Ui, 087377)/(FCA, M.No. 087377)
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SARVA HARYANA GRAMIN BANK
Govt. of India Undertaking

H.O.: Delhi Road, Rohtak-124001 (Haryana)

Toll Free No.:1800-180-2656
ATM Complaint No. : 1800-180-7777

Ph.: 01262-252605,252622,
Fax :01262-271200

E-mail:hgbrtk@yah00.
Website:www.shg


