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DISCLAIMER

The information contained in this Reguest for Proposal Document (RFP Document) or
subsequently provided to Bidder/s, whether verbally or in documentary form by or on bahalf of
the Sarva Haryana Gramin Bank or any of their representatives, employess or advisors
(collectively referrad to as — Bank Representatives), is provided to Bidder(s) on the terms and
conditions set out in this RFP Document and any other terms and conditions subject to which
such Information Is provided. This decumeant shall not be transferred, reproduced or otherwise
used for purpose other than for which it is specifically issuad.

This RFP Decument is not an agreement and is not an offer or invitation by the Bank
Representatives and is meant only for the entities who are qualified to submit their Proposal
(hereinafter individually and collectively referred to as ‘Bidder” or "Bidders” respeciively). The
purpose of this RFFP Document is to provide the Bidder with infermation to assist the
formulation of their Proposal. This RFP Document doss not purport to contain all the
infarmation each Bidder may require. This RFP Document may nol be appropriate for all
persons, and it is not possible for the Bank Representatives, their employees or advisors to
consider the investment objectives, financial situation and particular needs of each party who
reads or uses this RFF Document.

The Bank, its employeas and advizors make no representation or warranty and shall have no
liabifity to any person, including any Applicant or Bidder under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense which may arise from or be incurred or suffered on sccount of
anything contained in this RFP or otherwise, including the accuracy, adequacy, cormectness,
completeness or reliability of the RFP and any assessment, assumption, statement or
infarmation contained therain or deemed to form or arising in any way for participation in this
bidding process. The Bank also accepts no liability of any nature whether resulting from
negligence or otherwise, howsoever caused arising from reliance of any Bidder upon the
statements contained in this RFP.

The Bidder is expacted to examine all instructions, forms, terms and specifications in the
bidding Document. Failure to furnish all information required by the bidding Document ar to
subrmit a Bid not substantially responsive to the bidding Document in all respect will be at the
Bidder's risk and may result in rejection of the Béd.

The Bank Representatives may in their absclute discretion, but without being under any
obligation to do so, update, amend or supplement the information in this RFP Document.
Following terms are used in the document interchangeably to mean:

» Bank refers to 'Sarva Harvana Gramin Bank',

+ Recipient, Respondent, Bidder means the respondent io the RFP document

« RFP means the Requesl for Proposal document

« Proposal, Bid msans "Responze to the RFP Document”

» Tender means RFP response documents prepared by the Bidder and submitted.
« \andor means the successful bidder.

s Purchaser here refers to Bank.




7 Snrvn Hﬁi"lnumiim E‘-rnm:n l'!:nn

e e SR R

U wrEE s e, S

BT,

i oaf koo Udareaki el

H.O.: EHGE House, Plot No. 1, Sector-3, H.uhtalc 1241] {Hanrarr.a]n

Ph.: 01262-243101 Emall'
BID DETAILS
General Details
Sr. No _Description Detalls - |

1. | RFP No. and date SHGBIMKT/01/2023 dated =] —o § 3/ 23
2 Brief Description of the RFP Soclal Media Management of the Bank

Date of commencement of .
% | Bidding Process ol-2F~ 2013

Last date and time for receipt of .

: . : otice within 1 week from last date of

4. | pre-bid queries from bidders for 4

Clarifications in format B o

Bank at its option may hold a pre-hid
! . maeting, date for which would be
2. Date of pre bid meeting intimated through corrigendum notice
which will be uploaded on Banks website.

6. | Place of Submission of Bids GEM Portal

Last Date and Time for " 2+ L. "

submission Online Bid : 12-08- Joad3 } Jreap

Date and Time of Technical Bid 1%-08 273

Openiny =

. | Place of opening of Bid Rohtak

10, Prezentation by Eligible Bidders M_‘&P . E r E | g ,i’ ie.
M | Adldreas for communication SHGB House, Plot No 1, Sector-3, tduw ~gﬁ3§5,m, }'h

HSVP, Rohtak, Haryana - 124001
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GENERAL INFORMATION

Sarva Haryana Gramin Bank (hereinafter called the "Bank™) is exploring the possibility of
marketing of the banking products through Social Madia Markating, which iz amerging as the
most preferred option for Banks to attract the customer more effeciively and explore their
banking facilities.

Bank Invites proposals from experienced and eligible Fintach/Digltal (hereinafter referrad to as
"Respondent” or “Bidder” or "Vendor") for Bank's Social Media Marketing.

Shortlist of Bidders shall be prepared after evaluation of the Bids submitted by the respondent
to the RFP,

Bidders are hereby advised to carefully review and submit all relevant information in the same
chronology under the relevant sections only, with thelr RFP responses.

Details of the cbjectives, scope of the services, eligibility and gualification criterla, data &
documents required to be submitted along with RFP, criteria that would be adopted for
evaluation of the responses for short lisfing and other information iz contained in the RFP
document. The RFP document can be downloaded from the Bank's website
www.shab.co.inand alternatively hard copies of the document can be obtained from Sarva
Haryana Gramin Bank, Head Office Marketing Division, SHGB House, Plot No. 1, Sector-
3 Rohtak-124001 (Haryana) {India), +81(1262)243101(Phone) and
homktshgb@shgbank.co.in(E-mail)

The last date and time for submission of proposals GEM Portal (onling), complete with
all the requirements as given in the RFP document, is 17.00 Hours on |7 5% J.3.7

GENERAL MANAGER
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1. About Sarva Haryana Gramin Bank

Sarva Haryana Gramin Bank (SHGB) is the only Regional Rural Bank in Haryana undar the
spansorship of Punjab National Bank. Over tha years of strong existence and a netwark of 680
Branch Offices as on 31"March 2023, Sarva Haryana Gramin Bank is serving more than 65
Lakh esteemed customers. SHGE has continued to provide prudent and trustworthy banking
sarvices to its customers. The Bank enjoys strong fundamentals, large franchise value and
good brand image in Haryana. To meet the growing aspirations of the customenrs and compete
in today's tough conditions, the Bank offers wide range of products and servicas,

HERITAGE:{SAGA EXCELLENCE IN BANKING)

Fired by the spirit of nationalism and founded on the idea that Indians should have a Rural
Bank of their own, Sarva Haryana Gramin Bank is the result of the efforts of far-sighted vision.
Keeping with the economic ideology of catalyzing development and amealioration of poverly by
funding various self-employment schemes at Rural areas, SHGE expanded its presence
rapidly in unbanked areas in Haryana. SHGB has established itself firmly as one of the premiar
banking institutlons In Haryana with prudent banking.

WAY FORWARD:

The Bank has adopted a three- pronged sirategy. The first and foremost strategy will be to
bring reduction in NPA level and control on the fresh slippages. Bank has already strengthened
its monitoring and recovery verticals to meet these requirements. Secondly, the Bank will
achieve healthy growth in advances by extending credit to Retail, Agriculture and MSME
Sector. Thirdly, the Bank will continue to mobilize CASA (Current Account +Savings Account)
Deposits on liability side, Apart from this, the Bank will continue to focus on growth in revenue,
greater cost discipline, improved refurns and shore up capital to support business growth.
The Bank continues undergeing iransformational change by changing its systems and
processes through more and more of digitalization. The clear aim of this entire exercise is to
remain competitive in the changing market scenario.

Sarva Haryana Gramin Bank is a leading Regional Rural Bank with 680 Branches
geographically located in Haryana with itz Head Office at Rohtak and 10 Regional Offices.
It caters to the banking needs in 22 Districts of Haryana.

Highlights of the Bank's Performance

Performance Parameters As on 31st March 2023
Total Deposits (Rs. Crores) 20555.16
Total Advances (Rs. Crores) 13557.29
Savings Deposit (Rs. Crores) 11130.62
Met Intarest Income (Rs. Crores) 967.45
| Operating Profit (Rs. Crores) 560.25
Net Profit After Tax (Rs. Crores] 275.53
Net Interest Margin (%) 3.893%
Capital Adequacy Ratlo (%) 14.17%
Met NPA (%) 0.00%

For further details, please visit Bank’s website www.shgb.co.in

harketing & Insu
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2. Introduction
a) Background

The gradual shift towards digital has got a push dua to ongoing pandemic and digital is
emearging as the most preferred option for Banking. Most of the activities, customer on-
boarding, marketing ete. is going fully digital as per customer expectations. In view of these
dynamic changes in the Banking sector and for proficient handling of new emerging business
models, it has become highly important to strengthen our digital capabilities for offering
targeted, automated, paperless and Instant Banking servicas at the preferred place and
channel of the customer.

b} Objective

Sanva Haryana Gramin Bank (hereinafter called as "Bank” or “the Bank") have to collaborate
with FinTechs/Digital to create innovative & customer Friendly products and wishes to invite
proposals from experienced and eligible Fintech/Digital (hereinafter referred to as
*Respondent’ or "Bidder" or "Vendor”) for Bank's Social Media Marketing. Sarva Haryana
Gramin Bank intends to issue this bid document, hereinafter called RFP, to eligible
Fintech/Digital in India, hereinafter callad as "Bidders or Vendors", to pariicipate in the
competitive bidding for Propesal for Social Media Marketing.

3. About RFP

In this RFF the term ‘Sarva Haryana Gramin Bank’ is referred to as the Bank, which term
or exprassion unless excluded by or repugnant to context or the meaning thereof, shall be
desemed to include ifs successors and permitted assigns, issues this Request for Proposal
herainafter called “RFP”. A Respondent submitting the proposal in response to RFP for
Bank’s Social Media Marketing shall heraafier be referred to as "Bidder”. The Bank invites
Request for Proposal from FinTechsDigital companies for "Social Media Marketing of
Bank". In this connection, Bank invites Bids from FinTechs/Diglial companies as per the
Terms & Conditions described alsewhere in this document.

Bidders Eligibility Criteria

Bldders are expected fo mest the following ellgibility criterla and submit the relevant
documents as per Annexure-Il. Any bidder not fulfilling any of the following criteria will not
be eligible for further evaluation. Bidders must submit bid in thelr own capacity. Joint bids will
not be entertained. Bidders failing to either meet these criteria or not furnishing the requisite
supporting documents/documentary evidence is liable to be rejected and will not be

considerad for Proposal.

Documentary Evidence to be
[ 8.No | Eligibility Criteria submitted to the bank ‘
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The Bidder's should be a registered
company. it may be limited Company
in India as per the Companies Act.
Partnership firms or

Certificata of Incorporation/ Registered
Partnership Deed, PAM, TAMN, GSTIM
Cerfificate and any other tex related

a) partnershipllLPs or Proprietorship |document i applicable, along with the
firm having Its registered office/ |copies of Memorandum of Association and
establizhed setup in India and a | Aricles of Assoclation are required to be
branch office anywhere in Haryana |submitted along with the eligibility bid.
as wall.

Firm should be prime bidder and no
congortium iz allowed for the

b) | solution/ services to be offered. No | Undertaking to be submitted
two entities joining (JVe) specific to
any project will be considerad.

The Bidder should not have been
debarred/ blacklisted for corrupt and

¢) | freudulent practices or any other |Bidder should submit an Undertaking (To
reazon by the Govit. of India / State | be submitted as Annexure -[ll
Govemments / Regulatory Agencies
f PSUWiather institutions.

Bidder must provide confirmation
that any of its subsidiary or associaie
or holding company or companies

) having common director’s or |Letter of confirmation on Bidder company's|
companies in the same group of [etter head (self-certified latter).
promoters! managamant or
partnership firms! LLPs having
COMmmon partners hava gls14
participated in the bid process
The firm/company must have beaen

& in operation for a period of at least 3 | Provide clients cerificate stating
Years and experience of minimum 5 | satisfactory performance of the same.
projects providing similar services as
on date of RFP.

The firm/fcompany should have

achiaved minimum annual turnover of

Rz.1 crore from the Tech/digital

ousiness for fts Indian operations
The firm/company should have [ : ;
achieved minimum annual turnover of ﬂ“?wzg;ﬂﬁgl?ﬂ; ﬁ;;nc;al yzauaarg ’Eg
[¥1.00 crore from the Tech & digital A il R C:ha-rtg 2o A:cnun-tan;t

n. business for its Indian operations fo be sttached)

during precading 3 financial years
i.2.2020-21,2021-22,2022-23

Also, coples of audited Balance Sheat and
Profit & Loss accounts for the years 2020-
21,2021-22.2022-23 should bs submitted
along with this Annexure-V (Unaudited
balance shest may be submitted for the F.Y.
2022-23 only but supported by Chartered

Accountant cerificate
Pt AT

i =

karketing & Insurance Division-5HG P-5h1kA J}N,.IQ




HO:SHOGB House, Plot No. 1, Eactnr-ﬂ "Rohtak-124001 (Haryana)
Ph.: 01262-243101 Email: homkishgb@shgbank,.co.in

Must have development Centre
gl| and Teshnical Support office in | Supporting Document.
India.

The solution offered by the company
h)| should not violate any intellectual | Undertaking to be submitted

Property Right

Enfity is either working towards
innovation, development or
improvement of products or
processes or senices or provide
i) | soluions that can further heip the |Undertaking to be submitted
bank in financial ‘inclusion in a
significant way or it has a scalable
business model with a8 polential of
genarating employmeant,

The bidder should not be involved in | Certificate 18 to be provided by the
Iy | any litigation, which threatens |chariered accountant/statutory auditor, as
solvency of company. per Annexure- [V

Other Conditions:

e Bidder should submit detailed response along with documentary proof for all of the
above eligibility criteria. The eligibility will be evaluated based on the bid and the

documents submitted. Bids not meeting the above eligibility criteria will ba rajected.
Technical Evaluation will be done by Bank Tender commitiee and the decision of the
committea will be final.

Bidders to submit relevant documentary evidence for all parameters mentionad.
Providing any wrang information by the biddsr will result in disqualification of the bidder,
The Bank may cross check above parameters by any means [ during site visit.

. Scope of Work

Bank Intends to empanal company to provide a solulion in Social Media Markeating
segmeni to drive achieve the following:

Frofessional Content creating of bank for Social Media handles.

Managing the Social Media Handles on daily basis i.e. Facebook, Instagram, What's app
& Twitter.

Managing social media means, handling the complete process of Content Planning,
Creation & Publishing.

HandlingReplying Social media inbox messages and comments.

Monthly or guarterly planning and creation of social media cover page creatives as per
the theme and requiremeant.

The company will ba responsible for craation of assthatic and meaningful contant in the
form of soclal media creatives from the raw inputs received from the bank.

Measure, monitor & report "Sarva Haryana Gramin Bank organic pests performance
rnanthly P
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5. Period of Engagement/Validity

The period of engagement will be three years initially which may be extended for further period
not exceeding three years on the sama terms & conditions, if mutually agreed by the Agency and
the Bark.

8. Amendment of RFP Document

At any ime before the last date submission of the propesal, the bank may amend the RFP
by issuing an addendum and hosting it In the Bank's website. The addendum will be binding
on all the bidders. To give bidders reasonable time to take an amendment in their proposals
the bank may, If the amendments being substantial extend the deadline for the submissions
of the proposals.

7. Rejections of BIDS
The Bank reserves the right to reject the Bid if,

« [Bidder does not meet any of the pre-bid eligibility criteria mentioned above.

« The bid is incomplete as per the RFP requiramants.

«  Any condition stated by the bidder is not acceptable to the Bank.

= [ the RFP and any of the terms and conditions stipulated in the document are not accepted
by the authorized representatives of the bidder.

« Reaquirsd information not submitted as per the format given.

» Any information submitted by the bidder is found to be untrue/fake/false.

s The bidder doas not provide, within the time specifisd by the bank, the supplemental
information/clarification sought by the bank for evaluation of bid.

Bank shall be under no obligation to accept any offer received in response to this RFP
and shall be entitled to reject any or all offers without assigning any reason
whatsoever. Bank may abort entire process at any stage without thersby incuming any
liability to the affected Bidder(s) or any obligation to inform the affected Bidder(s) of the
grounds for Bank's action.

In order to promote consistency among the Proposale and to minimize potential
misunderstandings regarding how proposals will be interpreted by the Bank, the format In
which Bidders will specify the fundamental aspects of their proposals has been broadly
outlined in this RFP.

Any clarifications to the RFP should be sought by email as per the dates mentioned in "BID
Details”. Responses to the queries will be uploaded on Banks website through
corrigendum nofice within one week from last date of submission of queries of the
bidders. Bank at its option may hold a pre-bid meeting, to answer all the questions/queries
submitted by email, the date for which would be Intimated through corrigendum notice which

Marketing & Insirance Divislon-SHGE-RFP-SMM Eﬁ Pagé 11 _ |
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will b= uploaded on Banks website.

The deadline for submission of the Proposals iz|7-2 § :‘Fm for submission is 17:00
Hrs {IST) GEM Portal onfine. Proposals received by Bank after the specified time on the
last date shall not be eligible for consideration and shall be summarily rejected.

In case of any change in dead line the same shall ba updated on the Bank’s website .

B. Proposal Validity

All Proposals shall be valid for a period of 180 days from the last date of submission
mentloned in “BID Details; Page-3°. Bank will make its best affort o complete the process
within this period. However, should the need arise; the Bank may request the Bidder to
extend the validity period of their proposals. Bidders, who do not agree, have the right fo
refuse to axtend the valldity of thelr Proposals; under such cireumstances, the Bank shall not
congider such propesal for further evaluation,

9. Parameters & Weightage for Evaluation of BlDs

The BID submitted by the bidders under this RFP will ba evaluated based on the balow
technical parameters! Presentation Parameters & weightage:

# Technical paramaters:

Sr. Maximum |
Parametors
No. Weightage |

Experience in Social media management for
Enterprizes/Company.

T Mote: Bidder is required to submit the experiance letter on their client’s 10
letter head, stating that since when &ill which date [Contract period) the
services ara being delivered to the client by the bidder.

Experience on number of projects till date.

Note: Bidder is required to submit an acknowledgement from their client
2, on the client's letter head stating that the bidder has been 10
providing no. of project of digital marketing or soclal medla marketing
services,

Retention duration of projects Handling Social Media Projects

cansistency for longer duration shows the Quality work and delivery.
Mote: Bidder is required to submit the experience letter on their o
client's letter head, stating that since when till which date (Contract
peniod) the services are being delivered to the client by the bidder.

Total 30

Marke ng & Insurance Division:SHEGE-RFP-5MM ﬁ: Page 12
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The Bank reserves the right to accept or reject any proposal without assigning any reason
whatsoever.

MNote:

+ Technical parameters and Presentation marking have been separately menticned in
Annexure-Vl. The Bidders scoring minimum 23 marks and above in technical
parameters will be shortlisted for Presentation,

» Further, Presentation se B rame
and weightaga for final EEIEr:tlun Fmal salaction wHI be done on the basis nf marks
secured in presentation only, The bidder securing minimum 15marks will be treated
technically qualified and the bidder securing less than 15 marks will be
disqualified.

= Prasentation Parameters:

ar. Maximum
No. | Parameters - Weightage |
1 Creating a demo social media creative/video for Bank's any of the 10
___ loan product detalls of loan product can be taken from website.
5 Power Point presentation (15 mins) describing the strategy of social 10
" | madia marketing for SHGB.
| Total 20

Eligibility cum Technical Bid

The Eligibility cum Technical bid & Financial Bid must be submitted on Gem Portal. Eligibility
cumn Technical Bid will contain all the supporting documents regarding eligibility criteria, scope
of work, Technical aspects, Compliance statement and Terms & Conditions etc. menticned in
the RFPF, and should not contain any pricing or commercial information at all. Ellgibility cum
Technical bid documents with any commercial Information may be rejected

* [nthiz stage, only ELIGIBILITY CUM TECHNICAL bids will be opened and evaluated. Bids
of only those bidders would be evaluated further who comply with all the eligibflity criteria's

mentionad in this RFP. Only those satisfying the technical requiremants (menfioned in the
RFP) a& determined by the Bank and accepting the terms and conditions of this document
shall be short-listed.

10. Short Listing & Selection of Digital Marketing Partner

» Bank can further evaluate the responses and may call for any additional details as required.
s Final Selection of bidder will ba done on the basis of Evaluation by the Tendar Commiitae
and the decision of the committee will be final.

Marketing & Inkurance Division-SHGEB-RFP-SMM % E Fage 13
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11. Last Date of Submission of RFP

The last date of submission of REP Is | 7-0 % 2+2} GEM Portal online. No proposal
will be accepted after this date and time.

12. Instructions to BIDDERS
¥ Cost of Bidding

The Bidder shall bear all the costs assoclated with the preparation and submission of their bid
and Sarva Haryana Gramin Bank, hereinafter refermed to as "Purchaser” or "Bank”, will in no
caga be responsible or liable for these cosis, regardless of the conduct or outcomea of tha
bidding process.

¥ Bidding Document

The Bidder is expected fo examine all instructions, Annexures, terms and conditions in the
Bidding Documents. Failure to furnizh all information required by the Bidding Documents or
gubmission of a bid not substantially responsive to the Bidding Documents in every respect
will be at the Bidders' risk and may result In the rejection of its bid without any further referance
to the bidder, Bidder should submit the bid strictly as per RFP failing which bid will be treatad
as nonresponsive and will be fiable for rejection.

¥ Language of Proposal

The Proposal prepared by the bidder and all correspondence and document relating to the
bids exchanged by the bidder and SHGE or amalgamated entity, shall be written in English.

¥ Authentication of Erasures/ Overwriting etc.

Any interlineation, eraser or ovenyriting shall not be valid and it will lead to rejection of bid
without quoting any reason.

¥ Amendment of Bidding Documents

At any time prior to the last Date and Time for submission of bids, the Bank may, for any
reazon, modify the Bidding Documents through amendmants at the sole discretion of the Bank.
All emendments shall be uploaded on the Bank's websites (https:/'shgb.co.in) and will be
binding on all those who are interested in bidding In order to provide prospective Bidders a
reasonable time to taks the amandment if any, into account in preparing their bid, the Bank
may, at its discretion, extend the deadline for submission of bids. Bidders are required to go
through any subsequent amendment/Corrigendum/clarifications meticulously and submit their
queries, if any, at least 2 working days before the hash submission date to avoid any last-
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minute ssues.

¥ Late Bids

Any bid received by the Bank after the deadline for submission of bid will be rejected.
¥ Bidding Process

For the purpose of the present tender, a double packet bidding process will be followed. The
bidders will have to submit the technical bid & financial bid on GEM Portal.

13. Submission of Bids

Bidders are required to strictly submit their bids in electronic form using the GEM PORTAL. All
the interested bidders should register themselves in the GEM PORTAL for submitting the bids
onling, if they have not done earlier. The RFP document and further corrigendum, if any can
glso be downloaded from GEM PORTAL. Bids received after closing of the bid in the GEM
PORTAL ara summarily rejactad without any reason,

14, Deadline for Submission of Bids

Bids must be submitted not later than the specified date and time mentioned in the Bid
Dacument. If the specified date of submission of bids being declared a holiday for the
Furchaser, the bids will be received up to the specified time in the next working day. The
Purchaser may, at its discration, extend this deadline for submission of bids by amending the
bid documents, in which case all righis and obligations of the Purchaser and bidders,
previously subject to the deadline, will thereafter be subject to the deadline extended.

15. Modification andf or withdrawal of Bids

Bids once submitted will be treated as final and no further correspondence will be antertained
on this, Mo bid will be modified after the deadline for submission of bids. No bidder shall be
allowed to withdraw the bid, if bidder happeans to be successful bidder.

16. Contacting the Bank or Putting outside influence

Any effort by a bidder to influence the Purchaser in evaluation of the purchaser's bid, bid
comparison or contract award decision may result in the rejection of the Bidders' bid.
Purchaser's decision will be final and without prejudice and will be binding on all parties.
Bidders are alzc advized not to indulge in any unnecessary meetings or communications with
Bank Officials. Any information necessary for the bidders will be communicated to them
through emails. Bidders are forbidden to contact Bank or its Consultants on any matter relating
to this bid from the time of submission of commercial bid to the time the contract is awarded.
Any effort on the part of the bidder to influence bid evaluation process, or contract award
decision may result in the rejection of the bid. The bidder shall not indulge in preasing for any
unnecessary mestings with the bank officlals. Any communication whatsoever will be dones

Markating & {nsurance Division-SHEBE-RFP-SMM Page 15 |,
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through official emails.

17. Terms and Conditions of the Bidding Firms

The bidder has to accept all terms and conditions of the Bank and should not imposa any
of its own conditions upon the Bank. A bidder who does not accept any or all conditions of the
Bank shall be disqualified from the selection process at any stage as deemed fit by the Bank,

18. Local Conditions

The bidder must acquaint himseif with the local conditions and factors, which may have any
effect on the performance of the contract and [ or the cost.

19. Purchaser's Right to accept or Reject any Bid or All Bids

The Bank resarves the right to accapt or reject any offer without assigning any reason thersof,
Any decision of the Bank in this regard shall be final, conclusive and binding upon the Bidders,
The bank resarves tha right to accapt or reject any bid, and to cancel the hidding process and
reject all bids at any time prior to confract award, without thereby incurring any liability to the
affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the
grounds for bank’s action. During the evaluation process at any stage if it Is found that the
Bidder does nol meet the eligibilty criteria or has submitted false [/ incorrect information the
bid will be rejected summarily by the bank's notification of rejection of bid.

20. Opening of Bids

The Date, time and location of bid opening iz as par the tender schedule. Any change in Date,
time or location of bid opening will be communicated to the participating bidders through e-
mail. The eligibility cum technical bids & financial bid will be opened In the presence of
representatives of the bidders who choose to attend. In the event of the specified date of bid
opening being declared a holiday for purchaser, the bids shall ba opened at the specified time
and place on next working day.

21. Clarifications of Bid

To assist in the examination, evaluation and comparison of bids the purchaser may, at its
discretion, ask the bidder for clarification and response shall be submitted in writing, duly
signed & stamped by the authorized signatory and no change in the price or substance of the
bid shall be sought, offered or permitted. The clarification and response received from bidder
will ba subsequently part of bid submitted by that bidder,

22. Evaluation and award criteria

tarketing & [nsurance f=5HGB-RFEP-5RM Page 16
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After opening of the eligibility cum technical bids, all the documents and annexures will be
evaluated by the Bank,

23. Cancellation of Bid/ Bidding Process

SHGB reserves the right to accept or reject any bid and annuyl the bidding process and reject
all bids at any time prior to award of contract, without thereby incurring any liability to the
affected bidder or bidders or any obligation to inform the affected bidder or bidders of the
groynd for its action.

24. Integrity Pact

Integrity Pact format is enclosed as per Bank's approved Integrity Pact. The same is to
be submitted on a non-judicial stamp paper of appropriate value along with Technical
Bid, Only those tenderars, who commit themselves to the above pact with the Bank,
shall be considered eligible for participate in the tendering process. The bids which are
not containing the above pact shall be rejected.

26. Use of Contract Document and Information

The biddar shall not, without the Banks prior written consent, make use of any document or
information provided by the Bank or otherwise except for purposes of performing confract,
Successful bidder will have to sign Bank’s approved Non-Disclosure Agreement (NDA).

26. Force Majeure

The bidder or the Bank shall not be responsible for delays or non- perfermance of any or all
contractual obligations due to any Force Majeure cause which Is bayond the control of the
bidder or Bank, as the case may be and which substantiglly affects the performance of the
obligations under the contract such as Including:

a) Acts of God, natural calamities, including but not limited to floods, droughts, earthguakes and
apidamics;

b) Acts of any country, domestic or foreign, including but not limited to war, declared or
undaclared priorities, quarantines, embargoes;

c) Acts of public enemy, accidents and disruptions including but not limited to fires, explosions,
breakdowns of essential machinery or equipment;

d) Transportation delay due to force majeure or accidents;

e) Strikes, lockouts and sabotages;

fi Riots and civil commissions; etc.

Provided that the bidder and the bank shall within fifteen (15) days from the cccumrence of
such a causs notify the other in writing of such causes. Unless otherwise directed by the Bank
in writing, the bidder shall te the extent possible mitigate the consequences of the force
majeure event and make all necessary alternative amangements o perform their obligations
and accordingly continue to perform its obligations under the contract as far as possible, and
shall zeek all means for performance of all the obligations, not prevented by the Forca Majeura

b
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avent.

Previded further that in case of delay in Services, which shall be solely decidad by the Bank,
the Bank shall not ba hald liable for non-performance of its obligations under the contract and
the Bank shall have the right to terminate this contract without giving any further notice to the
bidder. Further, Bank also reserves the right to assign the work to other successful bidders
orfand service providers without any consequences and claims. It is made clear that
commercial hardships shall not be recognized as force majeurs.

27. Non-Disclosure

By virlue of Contract, as and when it is entered into between the Bank and the succassful
bidder, and its implementation thereof, the successful bidder may have access to the
confidential information and data of the Bank and its customers. The successiul bidder will
enter into a Non- Disclosure Agreement as prescribed by the Bank to maintaln the secrecy
of Bank's data as per following: -

That the successful bidder will trest the confidential information as confidential and shall not
disciose to any third party. The successful bidder will also agree that its employess, agents,
sub-contractors shall maintain confidentiality of the confidential information.

That the successful bidder will agree that it shall neither use, nor reproduce for use In any way,
any confidential information of the Bank without consent of the Bank. That the succassful
bidder will also agree to protect the confidential mformation of the Bank with at least the same
gtandard of care and procedures used by tham to protect s own confidential Information of
similar importance. Without limitation of the foregoing, the successful bidder shall use
reasonable efforts to advise the Bank immediately in the event that the successful bidder
lmarms or has reason to belleve that any person who has had access to confidential information
has violated or intends to violate the terms of the Contract to be entered into betwean the Bank
and the successful bidder, and will reasonably cooperate in seeking injunctive relieve against
any such person.

That if the successful bidder hires another person to assist it in the performance of its
obligations under the Contract, or assigns any portion of its rights or delegates any portion of
its responsibiliies or obligations under the Contract to anaother paerson, it shall cause s
assignea or delagate to be bound to retain the confidentiality of the confidential information in
the same mannar as tha Bidder iz bound to maintain the confidentiality. This clause will remain
valid even afler the termination or expiry of thiz agreement.

That the succassful bidder will strictly maintain the secrecy of Bank's data.
28. Signing of Contract

The suceassful bidder(s) shall mandatorily sign integrity Pact (IP) as prescribed by the Bank
and Non-Disclosure Agreement (NDA) as prescribed by the Bank on nen-judicial stamp paper
as applicable with Bank, within 30 working days from the date of acceptance of Latter of
Proposal,

The successful bidder(s) shall sign a Service Level Agreement (SLA) with the Bank.

The bidder has to accept all terms and conditions of the Bank and should not impose any of
its own conditions upon the Bank. A bidder who does not accept any or all conditions of the
Bank shall be disqualified from the selection process at any stage as deemed fit by the Bank.
Failure of vendors to adhere to said agreed terma & conditions of RFP or, any attempt to gst

m
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the same changed from Bank latter on, shall not be accepted by Bank under any

circumstances and may lead to cancelfation of Proposal and penal action against such bidder,
as the Bank may found suitable black-listing of such vendor.

29, Corrupt and Fraudulent Practices

The selected bidder shall take all precautions necessary fo keep the information completely

confidential and thay should obsarve the highest standard of ethics during the procurameant
and execution of the confract in pursuance of this policy.

“Corrupt Practice” means the offering, giving, receiving or soliciting of anything of values to
Influence the action of an official in the procurement process or in contract execution AND
"Fraudulent Practice” means a misrepresentation of facts in order to influence a procurement
process or the execution of contract to the detriment of the Bank and includes collusive
practice among bidders (prior to or after bid submission) designed to establish artificial non-
competitive levels and to deprive the Bank of the benefits of free and open competition.

The Bank reserves the right to reject a proposal for award Iif it determines that the bidder
recommended for award has engaged in corrupt or fraudulent practices in competing for the
contract in quastion.

The Bank reserves the right to declare a Company ineligible, either indefinitely or for a stated
period of time, to be awarded a coniract if at any time it determines that the Company has
engaged in corrupt or fraudulent practices in competing for or in executing the contract.

30. Resolution of Disputes

All disputes and differences of any kind whatsoever, arising out of or in connection with this
Offer or in the discharge of any obligation arising under this Offer {whether during the course
of execution of the order or after completion and whether beyond or after termination,
abandonment or breach of the Agreement) shall be resolved amicably. In cass of failure to
resolve the disputes and differences amicably the matter may be referred to a sole arbitrator
mutuzlly agreed upon after issue of at least 30 days' notice in writing to the other party clearly
setting out there in the specific disputes. In the event of absence of consensus about the single
arbitrator, the dispute may be referred to joint arbitrators; one to be nominated by each party
and the sald arbitrators shall appoint a presiding arbitretor. The provisions of the Indian
Arbitration and Conciliation Act, 1998, shall govern the arbitration. The venue of arbiiration
shall be Rohtak, Haryana, INDIA,

31. Jurisdiction of the Court

All disputes and controversies between Bank and Bidder shall be subject to the exclusive
Jurisdiction of the courts at Rohtak, Haryana and the parties agree to submit themselves to
the jurisdiction of such court. This RFF/Contract Agreement shall be govemed by the laws of
India.

=
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32. Vicarious Liability:

The selected Bidder shall be the principal employer of the employess, agents, contractors,
subcontractors, etc., engaged by the selected Bidder and shall be vicariously liable for all the
acts, deeds, matters or things, whether the same is within the scope of power or outside the
scope of power, vested under the confract. No right of any employment in the Bank shall
accrue or arlse, by virtue of engagement of employees, agents, contractors, subcontractors
atc., by the selectad Bidder, for any assignment under tha contract. All remunaration, claims,
wages dues efc., of such employees, agents, contractors, subconiractors eic., of the selected
Bidder shall be paid by the selscted Bidder alone and the Bank shall not have any direct or
indirect Eability or obligation, to pay any charges, claims or wages of any of the salected Bidder
's employees, agents, contractors, subcontractors etc. The selected Bidder shall agree to hold
the Bank, its successors, assigns and administraters fully indemnified, and harmless against
loss or liability, claims, actions or proceedings, If any, whatsoaver nature that may arise or
caused to the Bank through the action of selected Bidder 's employees, agents, contractors,
subcontractors, ate,

33. Penalty

The successiul bidder shall commencea his services within one weaek from the date
of work order. Any delay in commencement of the services will attract penalty of 10%
Quoted Monthly Rates

34. Performance Guarantee

On being successful Bidder, bidder will be required to deposit Rs.50000/- as Performance
Guarantee at the time of axecution of agreement to be retained as Security Deposit for a period
of Three year or extension thereof. The rates approved in the contract shall be valid during the
entire pericd of valldty of confract including exfension thereof The Performance
Guarantee/Security Deposit shall be released to the Vendor without any interest on succassful
completion of validity of contract including extension thereof after deduction of loss/damage,
if any, occurred to Bank

GENERAL MANAGER

! I':.-'!'arisf;_-'ng & Insurance DIIsInmSHGE—HFP—EMM




H.O.: SHGB Huuse, Plnt No. 1 Enct-nr-ﬁ Elﬂhtak-izdl]l.'ﬂ -;Haryana:-

Ph.: 01262-243101 Email hemktshab@shgbank.co.in

CHECK LIST

Annexure: |

VENDORS TO VERIFY THE CHECKPOINTS AND ENSURE ACCURACY OF THE SAME
BEFORE SUBMISSION OF THE BID

|51Hn Particulars

 Submitted
[Yes/No)

Upload Related
Document

1. |[Check List (Annexura-1)

Carificate of Incorporation

Compliance to Eligibility Criteria (Annaxure — )

Undartaking for Non- Blacklisted (Annexure — III:II

Litigation Certificate {Annexure —IV)

Turnowver Cerdificate by CA (Annexure - V)

Criteria and VWeightage Table {Annexure — V1)

Bidders Information (Annexure — VII)

Financial Bid {Annexure - VIIl)

Er. Particulars

iBubmitted
[Yea/No)

Upload Related
Document

Authorization letter format (for attending bid
| pending) (Appendix-1)

Form of board resolution (Appendix-2)

Mon- Disclosure Agreement{Appendix-4)

1
2
3 | Integrity Pact & Agreement (Appendix-3)
4
5

Daclaration (Appendix-5)

Yours falthfully,

Authorized Signatories
(Mame, Designation and Seal of the Company)

Data:

Marketing E;. urance Division-SHGB-RFP-3MM
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Compliance of Eligibility Criteria

(To be submitted on Company's Letter Head)

Annexure: I

Reference Mo.: SHGB/HO/ Data:
Ta

The General Manager

Sarva Haryana Gramin Bank

H.O. Marketing & Insurance Division
SHGBE House, Plot Ne. 1,

Sector-3, Rohtak-124001 (Haryana)

Dear Sir,

Vile confirm our Compliance of below Eligibility Criteria given in RFP:
Refarence Mo: SHGB/HO/

Documentary Evidence to be | (Submitted
S.No | Eligibility Criteria submnittad to the bank (Yes/No)

Certificate of Incorporation/
The Bidder’s should be a registered |Registered Partnership Deed,
company. it may be limited Company in | PAN, TAN, GSTIN Ceriificate
India as per the Companies Act |and any other tax related
a) Parinership firms or partnership/LLPs or |document if applicable, along

Proprietorship firm having its registered | with the copies of Memorandum
officel established setup in India and a |of Association and Articles of
branch office anywhere in Haryana as |Association are required to be
well, submitted slong with the
eligibility bid,

Firm should be prime bidder and no
consortiurn is allowed for the solution/
b) | services to be offered. No two entities | Undertaking to be submitted
Jeining (JVs) specific to any project will
be considerad,

Tha Bidder should not have been
debamed’ blacklisted for corrupt and

. Bidder should submit an
fraudulent practices or any other reason
© | by the Gowt of Indima / State |JUndertaking TS Ao
Governments /| Regulatory Agencies / -
PElUfather institutions.

Bidder must provide confirmation that
any of its subsidiary or associate or
holding company or companies having |Letter of confirmation on Bidden
commeon director/s or companies in the [cormpany's  letter head [:aaEFJ
game group of promoters’ management jcertified letter).
or partnership firma! LLPs having
common partners have not participated
|_In the bid process

d)
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The firm/company must have been In
operation for a period of at least 3 Years

Provide clients carificate
stating satisfactory

g} and experance of minimum & projects
providing similar services as on date of perfarmance of the same.
RFFP.
The firm/company should
nave achieved minimum
ual tumover of Rs.1
rore from the Techidigital
usiness  for its  Indian
rations during preceding
The firm/company should have achieved financial vears le. FY
minimum annual turnover of £1.00 crore 20-21,2021-22 & 2022-
rom the Tech & digital business for itz [23. (Certificate from
f ndian operations during preceding 3 Chartered Accountant to be
inancial years 1.a.2020-21,2021-22,2022- achad)
23 lso, copies of audited Balance
heet and Profit & Loss accounts
or the years 2020-21.2021-
.2022-23 should be submittad
along with this Annexure-\
(Unaudited balance shest may
b submitted for the FY. 2022-23
only but supported by Charterad
Accountant cerdificate
Must have development Centre and :
8) | Technical Support office in India. i e
The solution offered by the company
h) should not viglate any intellectual | Undertaking to be submitted
Property Right
Entity is either working towards
innovation, development or improvement
of producis or processes or services or
rovide solutions that can further hel
il fhe bank in financial inclusion in g Undertaking 1o be submitad
significant way or it has a scalabie
businesse model with a potential of
generating employrmant.
The bicider shotld riot be invalved in sny | Soranoate s to be provided by
i) tigation, which threatens solvency of ihie earired :
. g ; accountant’statutory auditor, as
el per Annexure- [V
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SHGB House, Plot No, 1, Sector-3, Rohtak-124001 (Haryana)
Ph.: 01262-243101 Email: homktshgh@shgbank.co.in

Yours faithfully,

Authorized Signatories
{(Mame, Designation and Seal of the Company)

Diate:
Flace:
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Annexure: |l

Undertaking for Not being Blacklisted
(Te be provided on letter head of the Bidder's Company)

Ta

The General Manager

Sarva Haryana Gramin Bank

H O Marketing Division

SHGB House, Piot No. 1,

Sector-3, Rohtak-124001 (Haryana)

Sir,

Reqg: Request for Proposal from Companies for Social Media Management of the Bank
Dated: XX.XX.2023

We Mz , 8 company incorporated under the company's act, 1856 with its
headguarters at, do hereby confirm that we have not been blacklisted/ debarred by the
Govermment/Government agency/Banks/Financial Institutions in India.

This declarafion is being submitted and limited to, in response to the tender reference
mentioned in this document.

Thanking You,

Yours faithfully,

Signature of Chartered Accountant/ Company secretary Name of Signatory:
Designation:

Ermail 10

Mobile MNao:

Telephonea No.:

Seal of Company:

Date:

Placs:
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Annexure: [V

LITIGATION CERTIFICATE
(To be provided by Statutory AuditoriChartered Accountant)

To

The General Manager

Sarva Haryana Gramin Bank

H O Marketing Division

SHGE House, Plot Mo. 1,

Sector-3, Rohtak-124001 (Haryana)

Sir,
Reg: Reguest for F"mp'nsal from Companies for Social Media Management Dated X0(.XX.2023
This i2 to certify that Mis , @ company incorporated

under the company's act, 1956 with its headquarters at , i3 not involved in any
[itigation which threatens solvency of the company.

Date:

Place:

Signature of Chartered Accountant’ Statutory Auditor
Name of CAJ Statutory Auditor:

Seal of Company: Designation:

Ermail ID:

Mobila No:

Telephone Mo.:

UDIN:

Page Z&
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Annexure; V
Bidder Turnover & Profits
(To be submitted on Company's Letter Head)
RFP REef, Mo. SHGEB/HO/ Dated:
MName of the Bidder Company / Firm
Details of turnover and profit for last 3 financial years:
Financial -
parameters  of nual Turnover {INR) ::f"'
rHO | the bidder ProfitlLoss  Worth
Business Gross Tech/Digital (INR) (INR)
Results turmover turnover
1. 2020-21
2, 2021-23
KR P022-253

Only Bidder company / Firm figures need to be mentioned.

(Not to include subsidiary, affiliate or
Igmup entities figures)

The firmfcompany should have achieved minimum annual urnover of Bs.1 crore from
the Tech/digital business for its Indian operations during preceding 3 financial years i.e.
EY. 2020-21,2021-22 & 2022-23. (Certificate from Chartered Accountant to be aftached)

Also, coples of audited Balance Sheet and Profit & Loss accounts for the years 2020-21,2021-
22 20237-23 should be submitted along with this Annexure {Unaudited balance sheet may be
submittad for the F Y. 2022-23 only but supported by Chartered Accountant certificate.

Certified By:

Saal & Signature of Authorized Signatory
{Chartered Accountant) (For Bidder)

Place:

Datea:

Marketlngﬂclnsumnce I'-' In:nn SHGE-HFF‘-SM:M
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CRITERIA AND WEIGHTAGE TABLE

ANNEXURE VI

Mo

Technical Farameters & Criteria

Weightag
a8

Allocation

Experience in Social media management for
Enterprises/Company.

MNote: Bidder is required to submit the experience letter on
thieir client’s letter head, stating that since when till which date
{Contract parfod] the services are being deliverad to the client

by the bidder.

10

5 years and aboue

3 vears but less than 5 Years

Lezs than 3 Years

& | =d

Experience on number of projects till dato.

Mote: Bidder Is reguirad to submit an acknowledgement from
thair client on the client’s letter head stating that the bidder has
been providing__ no. of project of digital marketing or social
media marketing services,

10

10 or mora projects

8-8 Projects

& to 7 Projacts

2 to 4 Projacts

1 Project

=k | g | S| 0O S

Retention duration of projects. Handling Social Media
Projects consistency for longer duration shows the
Quality work and dalivery.
Mote: Bldder is reqguired to submit the experience letter on
their client's letter head, stating that since when till which
date (Contract period) the services are being delivered to
the client by the bidder.

10

Retention pariod of project is more than 4 years

Retentlon period of project is more than 3 years

Retention perod of project is more than 2 years

Fetention period of projact is mora than 1 vear

|| oa) =

Total

al

Presentation Parameters & Criteria

Weightag
&

Allecation

Creating a demo social media creativelvideo for Bank's
any of the loan product. details of loan product can be
taken from website.

10

Tander committes will evaluate the performance

Power Point presentation (15mins) describing the
strategy of social media marketing for SHGB.

10

Tender committee will evaluate the performanca

Tuta[
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H.0.: SHGB House, Plot No. 1, Sector-3, Rohtak-124001 (Haryana)
Ph.: 01262243101 Email: homktshab@shgbank.co.in

(On Letterhead of Bidders) Annexure: Vil

Bidder's Information

1. Bidder's Name :

ka

Constitution and year of establishment :

-

Registered Office/Corporate office Address :
Mailing Address :
Mame and designations of the persons authorized to make commitments to the Bank:

Telephone, Fax, e-mail :

b B A

Mame & Addresses of Directors/Promoters :

8. Description of business, service profile & client profile ;

DECLARATION:

We hereby declare that the information submitied above is compiets in all respacts and truae to
the best of our hn-ﬂwladge We understand that in case any discrepancy or inconsistency or
incompletensss is found in the informalion sul:lmjitad by us, our application is liable to be
rejected.

Note: Detalls provided above must be accompanied by sufficlent documentary evidence, in
order to verify the comectness of the information.

Seal and Signature of Authorizad Signatory

Mame of Signatory:
Dasignalinﬁ:

Date:

Placa:
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Einancial Bid

(To be quoted on Gem Portal only)

Annaxure-\ill

sr.
Mo,

Earuinea

Fraguency

Price to ba Quoted

by Vendor
Including GST{INRE)

To provide 2 videos (30-60sec) per week
advertising/publishing Bank's Mame and
content to be provided at moment.

To provide 6 Pics per week
advertising/publishing Bank's Name and
content to be provided at moment.

These contents to be posted at
Facebook, Instagram. Twitter & What's
app etc.

Company will manage the profile, inbox,
messages & comments etc.

Monthly

RS8...ccee - PEF month

L1 Vendor will be decided on the Rate per month to be Quoted by the Vendor

for the above mentioned service.

Following charges must also be quoted by the bidders and will be negotiable between the L1 Bidder
and the Bank:

S .

No, | Services Unit Rate
To provide 1 video (20-B0sec)

1 advertising/Publishing Bank’s MName and 1
content to be provided on Demand.
To provide 1 pic advertising/Publishing Bank’s

2 Name and content to be provided on Demand. 1

The tentative quantity of the services required by the Bank as mentioned above may Increase or
decrease at the time of final order.
Bidder will plan Manthly/Quarterly and will be responsible for creation of social media
cover page creatives as per the theme and requiremenis.
The charges should be quoted inclusive of all taxes, duties levies etc.

Financlial Bid is not to be submitted along with the technical bid documents, otherwise the

arketing & Insurance Divislon-SHEB-REP-SMM
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bid shall be summarily rejected.
Placa:
Date:

.. ' Designation:

Signature with firm's stamp/seal

Marme:

Fage 30
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Ph.: 01262-243101 Email: homkishab@shgbank.co.in

APPENDIX-1

AUTHORIZATION LETTER FORMAT (FOR ATTENDING BID OPENING)
(To be presented by the authorized person at the time of Bid Opening on the letter head of
Bidder and should be signed by an Authorized Signatory with Mame and Seal of the Company)

Ref Ma:

The General Manager

Sarva Haryana Gramin Bank,
H O Marketing Division
SHGE House, Plot No. 1,

Sector-3, Rohtak-124001 (Haryana)
Fh.: D1282-243101

Email: homkishgbd@shgbank.co.in
SUB: RFP for Social Media Marketing.
Dear Sir,

This has reference to your above RFP. Mr./Ms,

Date:

is hereby authorized to

attend the bid opening of the above RFP on
organization.

The spaciman signature is attested below:

Specimen Signature of Representative

Signature of Authorizing Authority

Mame & Designation of Autharizing Authority

on behalf of our




"H.O. SHGB Hotise, Plot No. 1, Sector3. nahmmmm {Hanmna]

Ph.: 01262-243101 Ema]I homktshgbfishgbank.co.in
APPENDIX-2

FORM OF BOARD RESOLUTION

CERTIFIED TRUE COPY OF THE MEETING OF THE BOARD OF DIRECTORS OF
[BIDDER] HELD ON AT

*RESOLVED THAT, and , Directors/Officers of [Bidder], whose
spacimen signatures appear below, be and are hereby jointly and severally authorized, to do
&ll such acts, deeds and things as are necessary or required In connection with or Incidental
to submission of our Bid and finalization of our tie-up with the Sarva Haryana Gramin Bank
(*Bank"), in responsa to the Request For Proposal dated issued by the Bank,
on behalf of the Company, inciuding but not imited to signing and submitting all applications,
Bids and cther documents and writings, parficipating in Bidders® and other conferences and
providing information/responses to the Bank, representing the Company in all matters beforae
the Bank and generally dealing with the Bank in all matters in connection with or relating to or
arizing out of our Bid and the Bid process and is authorized to negoliate and conclude the tie-
up.

Specimen signature
Mame:
Designation:

Specimen signature
Mame:
Designation:

Certified true copy for and on behalf of [Bidder]

Signaturs of the Authorized Person with date

Mame of the Authorized Parson

Company rubber stamp/seal

m
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H.0.> SHGE House, Plot No. 1, Sectors Huh-ﬂl:lﬁl WHonyna)

Ph.: 01262-243101 Email: homktshab@shabank.co.in
APPENDIX-3

INTEGRITY PACT

To,

The General Manager

Sarva Haryana Gramin Banlk,

H O Marketing Division

SHGE House, Plot MNo. 1,

Seclor-3, Rohtak-124001 (Haryana)
Ph: 01262-243101

Email: homktshgb@shgbank.co.in

Subject: Submission of bid for Social Media Marketing.
Dear Sir,

I/WVe acknowiedge that Sarva Haryana Gramin Bank is committed to follow the principle of
transparancy equity and competitivensss as enumerated in the Integrity Agreement enclosed
with the tender/bid document.

IVWe agree that the RFP (Request for Proposal) is an invitation to offer made on the condition
that 1NVe will sign the enclosed integrity Agreement, which is an integral part of Bid documents,
failing which 1/We will stand disqualified from the bidding process. INVWe acknowledge that THE
MAKING OF THE BID SHALL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE
ACCEPTANCE of this condition of the RFF.

IAVe confirm acceptance and compliance with the Integrity Agreement in letter and spirit and
further agrea that execution of the said Integrity Agreement shall be saparate and distinet from
the main contract, which will come into existence when bid Is finally accepted by Sarva
Haryana Gramin Bank. I'We acknowledge and accapt the duration of tha Intagrity Agreamant,
which shall be in the line with Article § of the enclosed Integrity Agreement.

I"We acknowledge that in the event of mylour failure to sign and accept the Integrty
Agreement, while submitting the bid, Sarva Haryana Gramin Bank shall have ungualified,
absolute and unfettered right to disqualify the bidder and reject the bid is accordance with
terms and conditions of the bid.

Yours faithiully

{Duly Authorized Signatory of the Bidder)

(To be slgned by the bidder and same signatory competent / authorized to sign the
relevant contract on behalf of Sarva Haryana Gramin Bank)

tarketing & Insurance Division-SHGEARFP-5MM _,_.-""_'f"h FPa 33
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Non- Disclosure Agreement

Appendix-4

This Confidantiality—cum-Nondisclosure Agresment (herein after referred to as 'Agreement’)

is entered into at Rohtak on this dayof 2022
Betwesn
Mis, a company registered
under meaning of Companies Act, 1958, having Iis Registered Ofiice
at (herain after called
“Vendor');
And

Sarva Haryana Gramin Bank, a Body Corporate constituted under the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970 having its Head Office at PLOT NO.-1,
SHGB HOUSE, Sector 3 (P), Rohtak, Haryana 124001 (harein after referred to as 'Bank’).

Vendor and the Bank shall hersinafter jointly be referred to as "Parties” and individually as a
"Party”.

WHERE AS: -

Vendor inter-alia is engaged in the business of providing; IT related solutions & services to
various business entities in India.

. The Bank has agreed to disclose, transmit, receive, andfor exchange certain "confidential

information” to cover the business transaction between parties for the provision of sanices
related to" (“the Purpose”) &8 more particularly described in Purchase Order no
Ref: Dated , Issuad by the Bank In favour
of

M=,

The Vendor and the Bank would be having discussions and negotiations concerning the
establishment of and during confinuance of a business relationship between them as per
Service Lavel Agreament dated (herginafter referred to  as
‘Agreement’). In the course of such discussions and negotiations, it is anticipated that aither
party may disclose or deliver to the other party certain of its trade secrets, confidential or
proprietary inforrnation for the purpose of enabling the other party to evaluate the feasibility of
such a business relationship. The parties have entered into this Agreermant, in order to assure
the confidenfiality of such frade secrets and confidential and proprietary information in
accordance with the terms of this Agreement. As used in this Agreement, the party disclosing
Proprietary |nformation (as defined below) is referred to as the ‘Disclosing Party' and will
inciude its affiliates, associates, joint ventures partners, sub- contractors and subsidiaries, the

== - —
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H.O.: SHGB House, Plot No. 1, Sector-3, Rohtak-124001 (Haryana)
Ph.: 01262-243101 Email: homktshgbfshabank.co.in

party recaving such Froprietary Information is referred to as the ‘Recipient’, and will Include

its affiliates and subsidiaries.

NOW THIS AGREEMENT WITNESS:

1. Interpretation
In this Agreement "Confidential Information” means

a) As used in this Agreement, the term ‘Confidential Information® shall not be limited to all trade
secrets or confidential or Proprietary Information designated as such in writing by the
Disclosing Party, whether by letter or by the use of any appropriate prominently placed
Confidential stamp or legend, prior to or at the time such trade secret or confidential or
Proprietary Information is disclosed by the Disclosing Party to the Recipient. Notwithstanding
the foregoing, information which is orally or visually disclosed o the recipient by tha Disclosing
Party or is disclosed In writihng unaccompanied by a covering letier, confidential stamp or
lagand, shall constitute confidential informaticon if the disclosing party, within 10 (ten) days after
such disclosure, delivers to the Recipient a written document or documents describing such
confidential Information and referencing the place and date of such oral, visual or written
disclosura and the names of the employees or officers of the Reciplent to whom such
dizclosure was made.

b} The term ‘confidential informaticn’ shall include all written or oral informatien (including
Information received from third parties that the 'Disclosing Party” iz obligated to treat as
confidential) that is (i) clearly identified in writing at the time of disclosure as confidential and
in case of oral or visual disclosure, or (i) that a reasonable person at the time of disclosure
regsonably would assume, under the circumstances, to be confidential.

g) Corfidertial information shall also inciude, without limitation, information identified as being
proprietary andlor confidential or pertaining to pricing, marketing plans or strategy, volumes,
financial or technical or service matters or data, employes’ agent/ consultant! officer/ director
related personal or sensitive data software programs, technical data, passwerds encryplion
tools, methodologles, know-how, processes, designs, new products, development work,
marketing requiremenis, marketing plans, disaster recovery plans, customer names,
prospective customer names, customer information, customer databases, business
information and any information which might reasonably be presumed to be propretary or
confidential in nature of the "Disclosing Party”.

2. Confidentiality

Except to the extent as agreed herein, the Receiving Party agrees to regard, preserve and
keep as secret and confidential all Confidential Information of the Disclosing Party or its clients
or any member of their group disclosed under this Agreement. In maintaining confidentiality
heraunder, the Receiving Parly sgrees and accepis that it shall not, either on its own account
or jointly with or for any other person, firm, company or any other entity, without obtaining the
written consent of the disclosing party. .
|. disclose, transmit, reproduce or make available any such Cenfidential Information to any
perzon firm, company or any other entity other than its directors, pariners, advisers, a;aa_rnis
or employees, who need to know the same for the purpose of evaluating, prepanng,
congidering, negotiating, advising in relation to or in furtherance of the purpose aforesaid.
or

Il. use the Confidential Information for any purpose other than evalusting, preparing, [%(
4
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H.O.: SH Plot No. 1, Sector-3, Rohtak-124001
Ph.: 01262-243101 Email: homktshgb@shgbank.co.in

considering, negotiating, advising In relation to or in furtherance of the purpose for which it
is disclosed; or

Ill. disclose, announce or otherwise publicize the existence of ite association with the
Digclosing Party or the existence of the project with the Disclosing Party or any other
arrangameant (existing or possible) between the disclesing party, ita clients or itselfl in
conhnaction with any project/assignment; or

V. use any such Confidential Information for its own benefit or the benefit of others or do
anything prejudicial to the interests of the Disclosing Party or its clients or any mamber of
their group or thair projects.

The Racelving Party also agrees and accepts that it may endeavor:

a) use at least the same degree of care in safeguarding such Confidential Information as it
usas for its own Confidential Information of like importance and such degree of care shall
be at least that which is reasonably calculated to prevent such Inadvertent disclosure;

b) keep the Confidential Information and any copies thereof secure and in such a way so as
to prevent unauthorized access by any third party;

e} fmit access to such Confidential Information to those of its (including s Afflliates™)
directors, partners, advisers, agenis or employees who are directly involved in the
considerationfevaluation of the Confidential Information and bind each of its directors,
Fal'tnars. advisers, agents or employees so invalved to protact the Confidential Information
in the manner prescribad In this Agreement; and

d) upen discovery of any disclosura or suspected disclosure of Confidential Information, to
take reasonable effort to as per the circumstances, to inform the Disclosing Party of such
disclosure in writing and immediately refumn to the Disclosing Party all such Information, in
whatsoever form, including any and all coples theraof,

3. Non-Disclosure of Proprietary / Confidential Information
For the period during the Agreement or its renawal, the Reciplent will:

a) Use such Proprietary Information only for the purpose for which it was disclosed and without
prior written authorization of the Disclosing Party shall not use or exploit such Proprietary
Information for its own banefit or the benefit of othars

b) Protect the Proprietary Information against disclosure to third parties in the same manner
and with the same degree of care and responsibility, with which it protects its confidential
information of similar importance and nature: and

¢} Limit disclosure of Proprietary Information received under this Agreement to persons within
Its arganization and to those third party contractors performing tasks that would otherwise
customarily or routinely be performed by its employees, who have a need to know such
Proprietary Information in the course of performance of their duties and who are bound to
protect the confidentiality of such Proprietary Information.

4. Limit on Obligations
The obligations of the Recipient specified in clause 3 above shall not apply and the Recipient
shall have no further obligations, with respect to any Proprietary Information to the extant that
such Proprietary Information

a) is generally known to the public at the time of disclosure or bacomes generally known
- without any wrongful act on the part of the Recipient

E ‘?tl ng & Insurance Divisiony&HGB-RFP-SMM
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b) = in the Reciplent's possession at the time of disclosure ctherwiss than as a result of the
Recipient's breach of a legal obligation

&) becomes known to the Recipient through disclosure by any other source, other than the
Disclosing Party, having the legal right to disclese such Proprietary Information

d) Is independently developed by the Recipient without reference to or reflance upon the
Proprietary Information; or

g) s required o be disclosed by the Reciplent to comply with applicable laws or governmental
regulation, provided that, the recipient provides prior written nofice of such disclosure to the
Disclosing Party and takes reasonable and lawful actions to avoid and/or minimize the
axtent of such disclosure.

5. Return of Documents

The Recipient shall, upon the request of the Discloging Party, in writing, return to the Disclosing
Party all written Confidential Information including drawings, documents and other tangible
manifestations of Proprietary Infermation received by the Recipient pursuant to this Agreement
{and all copies and reproductions therecf for analyses, compilations, notes, studies,
memeranda etc.) within a reasonable period. Each party agrees that in the event it is not
inclined to proceed further with the engagement, business discussions and negotiations, or in
the event of termination of this Agreement, the Recipient party will promptly return to the other
party without any extra cost/charge or with the consent of the other party, destroy tha
Proprietary Information of the other party all Confidential Information of disclosing party
provided under or in connection with this Agreement including all copies, pertions and
summaries thereof, The receiving party shall provide a written carification of such return or
destruction by the authorized representative of the disclosing party.

6. Communications

Viritten communications requesting or transferring Proprietany/Confidential Information under
this Agreement shall be addressed only to the respactive designees as follows (or to such
designees as the parties hereto may from time to fime designate in writing).

7. Term

The obligation pursuant to Clause 2 and 3 (Confidentiality and Non-Disclosure of Confidential
Infermation) will be valid for perpetual basis from the date of execution of Service Level
Agreement which term may be extended by mutual consent in writing of both the parties. This
Agreement may be terminated by the BANK by giving thirty (30) days’ notice in writing to tha
other party without assigning any reason whatsoever. The obligations of each party hereunder
will continue and be binding imespective of whether the discussion between the parties
materialise info a specific understanding/ business relationship or not, however, this
agreement on Confidentiality and Mon-Disclosure of Confidential Information) iz perpetual
basis even after termination/ expiry of the Agreement.

Nothing herain contained shall be construed as a grant by impfication, estoppels, or otherwise
or a license by either pariy to the other to make, have made, use or sell any product using
confidential information or as a license under any patent, patent application, ufility model,
copyright or any other industrial or intellectual property right, etc covering same.

8. Damages

a) Both parties acknowledge !hat the Confidential infnrmatlﬂn coming to the ls:ns:l'-'l.dedga nf lhﬁ
G B-REP-SMM :
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b)

d)

&)

10.

11.
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other may relate to andfor have implications regarding the future strategies, plans, business
activilies, methods, processes and or information of the parties, which afford them certain
competitive and strategic advantage. Accordingly, neither party shall use the Confidential
Information in a mannar that will jeopardise or adversaly affect in any manner such future
strategies, plans, business activities, methods, processas, information, and/or competitive and

strategic advantage of the Disclosing Party.

The provisions of this Agreement are necessary for the protection of the business goodwill af
the parties and are considersd by the parties to be reasonable for such purposes. Both the
parties agree that any breach of this Agreement will cause substantial and irreparable
damages to the other party and, therefore, in the event of such breach, in additional to other
remedias, which may be avallable, the party viclating the terms of Agreement shall be liable
for the entire loss and damages on account of such disclosura,

Each party agrees to indemnify the other against loss suffered due to breach of terms of this
agreament and undertakes to make good the financial lozs caused directly or indirectly by
claims brought about by its customers or by third parties.

The parties hereto acknowledge and agree that in the event of a breach or threatened breach
by the other of the provisions of this Agreament, the party not in breach will have no adequate
ramedy in money or damages and accordingly the parly not in breach shall be enfitled to
injunctive relief against such breach or threstened breach by the party in breach.

Mo fallure or delay by either party in exarcising or enforcing any right remedy or power
hereunder shall operate as a walver thereof, nor shall any single or partial exercise or
enforcement of any right, remedy or power preclude any further exercise or enforcement
therecf or the exarcise of enforcament of any other right, remedy or power.

. Permitted disclosure

The provisions of paragraph 2 shall not restrict any disclosure required by law or by any court
of competent jurisdiction, the rules and regulations of any recognized stock exchange or any
enquiry or investigation by any governmental, official or regulatory body which is lawfully
entitled to require any such disclosure provided that, so far as it Is lawful and practical to do
so prior to such disclosure, the Recsiving Party shall promptly netify the other party of such
requirement with a view to providing the opportunity for the Provider to contest such disclosure
or otherwise to agree the timing and content of such disclosure.

Ownership of Information

Excepl to the exient as agreed herein, the Confidential Information and copies theraof, In

whatsoever form shall at all times remain the property of the Disclosing Party or its clients and

ts disclosure shall not confer on the Recsiving Party any rights (including any intellectual

Epm‘t'_f IE]r_llt|;|hi.'$] over the Confidential Information whatsoever beyond those contained in this
resmenit.

Mo Representation

Meither the disclosure, transmission receipt or exchange of Confidential Information nor
anything else in this Agreement will constitute an offer by or on behalf of the Disclosing Party
or be construed as soliciting any business or organization changes or any assurance of any
business commitment or an inducement to incur / undertake any obligations not specified
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herein and neither party will be under any nbﬁgaﬁm to &{:::Ept any nﬁar or pmpn-sat which may
be made by the other or on behalf of such other party.

12. Remedies and Relief

The parties hereto acknowledge that remedies at law may be inadequate to protact the
Disclosing Party or its clients against any actual breach of this Agreement by the Receiving
Party, and, without prejudice to any other righl and remedies olherwise avallable to the
Disclosing Party or its clients, the Receiving Party agrees that Disclosing

Party has a right to seek injunciive ralief in its faver upon proof of actual damage and upon
establishment of the fact that such actual damage has taken place due to reasons directly
attributable upon the Recsiving Parly. Such injunctive relief shall be in addition to any other
remedies available hereunder, whather at law or equity. Disclosing Party shall be enlitled to
recover its cost and fees, including Advocate’s fees, incurred in obtaining any such refief.
Further, in the event of litigation relating to this Agreement, the pravailing party shall be entitled
to recover its penaity, cost and expenses including Advocate's faes,

13. No Assignment

This Agreement shall not be assigned by either party, by operation of law or otherwise, without
the prior written consent of the other party. This Agreement shall inure to the benefit of and will
be binding upon the parties” respective successors and permitted assigns.

14, Severability

In the event that any of the provisions contained in this Agreement is found to be invalid, illegal
or unenforceable in any respect by a Court of competent jurisdiction, the validity, legality, or
enforceability of the remaining provisions contained in this agreement will not be in any way
affected or impaired by such a finding.

15. Notices

Motices as required by this Agreement shall be sent to the Parties at the addresses mentionad
first herein above or such other addresses as the Parties may designate from time fo time,
and shall be sent by certified or registered mail with acknowledgement due on receipt.

16. Delay or Waiver

Mo delay or fallure of either Party in exerciging any right heraunder and no partial or single
axercize thereof shall be deemed of itself to constitute a waiver or an expectation of non-
enforcement of such right or any other rights hereunder. No walver of any provision of this
Agreement shall be valid unless the same is in writing and signed by the party against whom
such waiver is sought to be enforced. A waiver or consent given by either party on any one
occasion is effective only in that instance and will not be construed as a bar to or walver of any
right on any other occasion.

17. Governing Law

The provisions of this Agreement shall be govemed by the laws of India and shall be Eubpl;l:;t-—
to the exclusive ]ur]sdlntrun of courts in Delhi. s
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18. Indemnity

The Receiving Party agree to indemnify and hold harmless the Disclosures against all costs,
liability, losses and claims etc. incurred by the Disclosing Party as & result of a breach of this
Agrasmeant,

19. Medification

Modification to any of the provisions of this Agreement shall be void unless it is writing and
duly executed by Parties.

20, Arbitration & Governing Law

if any dispute arises between the parties herete during the subsistence or thereafter, in
connection with or arising out of this Agreement, the dispute shall be referred to arbitration
under the Arbitration and Conciliation Act of 1936 by a sole arbitrator appointed by the Bank.
The Arbitration conducted under the Arbitration and Conciliation Act, 1896, The Arbitration
shall ba held in Dealhl, India. The proceadings of arbitration shall be in the English languages.
The arbitrator's award shall be final and binding on the parties.

This Agreement will be governed by Indian laws. Subject to clause on Arbitraion above, The
Courts of Delhi shall have axclusive jurisdiction to the exiant the judicial intervention is
permitted by the Arbitration and Conclliation Act, 1996,

'21. Miscellaneous

a) This Agreament shall not be modified, changed or discharged, in whole or in part, except by a
furiher Agreement in wriling signed by both the parties

&) This Agresment will be binding upon and ensure to the benefit of the parties hereto and It also
incivdes their respective successors and assigns

c) The Agreement shall be construed and interprated in accordance with the laws Prevailing in
India,

d) Each party will bear its own costs in connection with the activities undertaken in Connection
with this Agreement.

&) MNothing in this Agreement is intended to confer any rights/ remedies under or by Reason of
this Agreement on any third party.

f) This Agreament supersedes all prior discussions and writings with respect to the confidential
Information and constitutes the entire Agreement between the parties with respect io the
subject matter hereof. If any term or provigion of this Agreement is determined to be illegal,
unenforceabls, or invalid in whole or in part for any reason, such illegal, unenforceable, or
invalid provisions or part(s) thersof shall be struck off from this Agreement and such provision
shall not affect the legality, enforceability, or validity of the remainder of this Agreement.

The confidentiality terms of the Service Level Agreement and of this Agreament shall be
consirued harmoniously. However, in case of Inconsistency, the terms, having wider
ramifications, shall prevail.

22. Counterparts

This Agreement has been signed in duplicate, each of which shall be d2emed to be an ariginal.
The exchange of a fully executed Agreement (in counterparts or otherwisa) by fax shall be
sufficient to bind the parties to the terms and conditions of this Agreement.




H.O.: EGE Hnus, Plot 1 Sector-3, Rohtak-124001 {Harrana}

Ph.: 01262-243101 Em.'ill homkishgbi@shgbank.co.in
In witness where of, the parties hereto have agreed, accepted and acknowledged and signed

these presents, on the day, month and year mentioned hare in above

1. For and on behalf of Sarva Haryana Gramin Bank

Wiitness:

2. For and on behalf of (Mame of the Company)

Witness:

Email id:
Mobile no:
Telephone Mo:

Seal of Company

Marketing B Insurance Division-5HGE-RFRSMM

Bl e By -
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{On letter Head of the Company/Firms)

APPENDIX-5

DECLARATION

All the information furnished by us here In above Is correct to be best of our knowledge and
belief,

We have no objection if enguiries are made about the work listed by us in the accompanying
shests/Annsxure,

We agree that the decision of Sarva Haryana Gramin Bank In selaction process will ba final
and binding on us.

We confirm that we have nct been barred / blacklisted / disqualified by any regulators /

statutory body in India and we understand that if any false information is detected at a later
date, the assignment shall be cancelled at the discrefion of the Bank.

Placa: ; Signature of the Applicant
Date:

Mame and Design;ﬁnn

Seal of Organization




