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Notice inviting Tenders
For Renewal of Group Mediclaim Policy for Sarva Haryana Gramin Bank's
In -Service Employees for the year 2023-24

a3 Haryana Gramin Bank invitos tenders fram estalished Public & Private Sector
weneral Insurance&Standalone Health Insurance Companies registered with IRDA having
al least 05 years” experience in the field of Health Insuranee in Iindia may upload their bids
al GeM portal addressed to the General Manager, HRD Division, Sarva Haryana Gramin
Gl Head office. Plot No. 1. Sector 3 . Rohiak 124001 as per the schedule, All the
uvcbsled inurance companies ane advised 10 zo through the detailed tonder guidelines
bk subnitting their proposals through CeM portal only. The Bank reserves its right to
accepl or reject any ar all the tenders without ciling any reason; whatsasver, af any stage.
Adulendurns/Corigendum to this tender. If any. will be published/uploaded on Bank's
website wanw shgb.co.in.

Last date and Time of submission of bids: 18" March 2023 (4:00 PM)

3arva Haryana Gramin Bank
HRD Division, Head Office,
Plot No. 1, Sector 3, Rohtak -124001
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HEAD OFFICE, PLOT NO. 1, SECTOR-3, ROHTAK- 124001

REQUEST FOR PROPOSAL

E-TENDER
FOR RENEWAL OF GROUP MEDICLAIM POLICY
SARVA HARYANA GRAMIN BANK'S IN-SERVICE EMPLOYEES

Policy Period from 31.03.2023 - 30.03.2024

Appointment of IRDA approved Public & Private Sector Censral Insurance & Standalone Health

Insurance Company for providing Group Mediclaim Policy of Sarvs Ha ’
Service Employees & their dependents o ryana Gramin Bank for- In-



SCHEDULE OF TENDER (SOT) 3

Tenders are invited by Sarva Haryana Gramin Bank for the Group Mediclaim Policy for In-service
employess. Sarva Haryana Gramin Bank has appointed Anand Rathi Insurance Brokers (ARIBL) for
their insurance portfolio. The Tender will be conducted through a bwo- stage bidding process
[comprising of Technical and Financial Bids) from IRDA ficensed Public and Private Sector General
Insurance & standalone Health Insurance Company operating in Indla for the Ciroup Mediclaim Policy
for its In-service empioyees who are eligible.

The "Request for Proposal” [RFP) for the project is available on bank's website under tender
section which will direct to: - hitps://gem. gov.in/

Vendaors are required to register themselves online with wiwne gem gov.in. Bids macde strictly as per
provisions of the RFP document should be submitted online through e-tendering portal GeM Link:

hitps://gem. gow. in/

Disclaimer |

This Request for Proposal (RFP) iz not an offer by the Sarva Haryana Gramin Bank, but an invitation |
to recelve response from eligible interested bidders for Group Mediclaim Policy for employess of
Sarva Haryana Cramin Bank. Mo contractual obligation whatsoever shall arise from the RFP process
unless and until a formal contract i signed and executed with the bidders. This document should be
read in its entirety.

Information provided in this RFP to the Bidders is on a wide range of matlers, some of which depends
upat interpretation of law. The information gleen is not an exhaustive account of statutory
requirerments and should not be regarded as a complete or authoritative staterment of faw.

SARVA HARYANA GRAMIMN BANE, its employees and advisers make no representation or warranty
and shall hawve no liability to any person including any Bidder under any faw, statute. rules or
regulations or tor, principles of restitution or unjust enrichment or otherwise for any loss. damages,
cost or expense which may arise from or be incurred or suffered on account of amything contained in
this RFP or otherwise, induding the accuracy, sdeguacy, comectness, reliability or completeness of the
RFP andarmy assessment. assumption, statement or information contained therein or deemed to form
parl of this RFP or arising in any way In this Selection Process.

BARVA MARYAMNA GRAMIN BAMK also accepts no liability of any nature whether reculting from
negligence or otherwise however caused: arising from rellance of any Bidder upon the daterments
contained im this BFP.
SARVA HARYANA GRAMIN BANK may in its abiolute discretion, but withoul being under any
obligation {o do so. update, amend or supplement the information, asessment or assumption
contained in this RFP.

Every affort it belng made to keep darva Haryana Gramin Bank's Website up to date and running
smoothly 24X7, However Sarva Haryana Gramin Bank takes no respondbility, and will not be liable
for, the website belng temporarily unavailable due to any technical issues at any point of time. In that
gvient sarva Haryana Gramin Bankwill not be liable or responsible for any damages or expenses arising
for amy difficulty, or error, imperfection or inaccuracy with this website, it includes all associated
service, or due 1o such unavailability of the website or any parl there of any contents or any associated
seruvices,

Ciedd has been established as the national proourernent portal. (GeM) platform is an online, end toend
solutbon for procurement. of commenly wied goods and services for all Central Government and State
Covernment Ministries, Departrments, Public Sector Units (PSUs) and affiliated bodies., who also make
every posiible effort to update their portal and run their site 24 X 7. however S5arva Horyona Gramin

= S=\ Jg — v



Bank lakes no i'esp-::miblllt',r. and will not be liabie for. the website being temporarily L.ITIH'I..IaJIﬂtﬂEI s [
arry technical issues al any point of ime. In that event Sarva Haryana Oremin Bank will not t.re fable or
responsible for ary damages or expenses arising for any difficult, or error, Imperfection or inaccuracy
wilh this website, it includes all assoclated services, or due to such unavailability of the website or any
part thereof amy contenls or any associates services,

The issize of this RFP does not imply that Sacva Haryana Gramin Bank is bound to select a Bidder or
lo appoint theselected Bldder, as the case may be, for the insurance policy and Sarva Haryana Gramin
Bank reserves the right to reject all or any of the Proposals without assigning any reason whatsoaver.
Mo correspondence shall be entertained In this regard.

1) The “Request far Proposal” (RFF) for the project is available on: bank's website which will

direct 1o hittps//gem.gov.in/, Vendors are required fo register themselves onling with
hitpsdgem gov.in

The proposed evaluation schedule is tabulated below. However, the Bank, at its discretion canchange
the schedule without assigning any specific reasons for the same.

Fr. Event Description . Particulars
Ma. - e o

1. | Made of Tendes | E-Tender Systern { GEM PORTAL)

2, | Date of publi'shing of Tender Notice | 04.03.202 3. on Sarva H&_r;a:a_&a;;ni; =i
Bank website and GEM Partal
httpszwninw shab, co.in

 https://gem,gov.in/ |
| .
| |
3. | RFP related Communication E-Mail 105 | hohrdshebl @gmail.com - ,
g, f Last date & Time for submission of Bid /Bid due ilH.DE.EﬂEH at 400 Ppd ' '
| date :
20.03.2023 at 11:00 AM

Crpening of Technical Bids { tentatively) Hln Bank Head office | Rohtak)

6, Information regarding Financial Evaluation of | E-Einancial Bids of the technically
Wiy quelified bidders shall be opened at a

fater date. The Financial bid opening time |

& date shall be intimated to the

technically gualified hidders through

A e | email,
Fa Announcement of LT bidder WAl be notified |
8. ;-_:uni'.';_ Website _ : hitps:/funsg. shgh.ce.in/ '
9. | Policy Inception _ 31,03,2023

®  The bids are to be submitted on GEM PORTAL onhy.

* No Bid or part of Bid shall be submitted vide E-mall or in any other form.

»  [Bids received later than the prescribed date and time e, by 18.03.2023 at 4:00 PM will nat be
conildered for evaluation.

* If the last day of submission of Bid Is doclared as a holiday by any clreumstances beyvond the

control of Sarva Haryana Gramin Bank. the mext working day will be deemed Io be the last day
for submission of the Bid,
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*  Further, in cate Sarva Haryana Gramin Bank dees not function on the aforesaid date due to
unforeseen clroumstances or holiday, then the Bid will be opened on the next working day subject

to availability of all the Tender Commirtee members; unless otherwise such ehange may be
I netified to all bidders.

IMPORTANT INSTRUCTIONS FOR E-PROCUREMENT

Bidders are requested to read the terms & conditions of this tender before submitting thelr
online fender.

I | Process of E-Tender: ) ) ' |

| A) Registration: The process involves vendor's registration with GeM portal, Oy after | |
| registration, the vendaor can submit his/their bids electronically. Electronic Bidding for submissionafl
[ Technical Bid as well as Financial Bid will be done ever the internet. The Vendor should POSIETS
Class 111 signing type digital certificate. Vendors are to make their ewn arrangement for hidding
from a P.C. cennecled with Intermet, GeM is not responsible for making such arrangement. (Bids
| | will not be recorded without Digital Signature].

SPECIAL NOTE: THE TECHMICAL BID AND THE FINAMCIAL BID FHAS TO BE SUBMITTED OM-
LIME AT https://gem.gow.in/

1. 1) Vendors are required to register themselves online with: -

https: ffmkp. gem. gov.in/ragistration,signup#lbuyer

2) Vendaors will receive 8 systemn generated mail confirming thelr registration in their email which

has been provided during filling the registration form.

g Eﬂfﬁﬂfnﬁ_ﬂam'lﬁﬁﬁlﬁha_se contact Bank/CeM (Before the expiry of scheduled time of
&r).
Contact person (Bank):
1. Mr. Karan - TO27189722 { Sarva Haryana Gramin Bank )

&, The Techno-commercigl Prioe Bid hawe 1o be submitted online at Getd Portal.

Tenders will beopened electronically on specified date and time as given in the Tender.

NO TENDERS/ BIDS THROUGH ANY OTHER MEDIUM WALL BE ACCEPTED BY THE BANK

All entries in the tender should be entered In online Technical & Financial Formats without any
| ambiguity.-

—o—

| Information about tenders fcorrigendum uploaded can be checked by the bidders on the portal
anly during the pracesstill finalization of tender.

5 | E-tender cannat be access after the due date and fime mentioned in Motice Irviting Tender [MIT).
E"ﬁid&in;lna-renﬁ:r". -
» The process involves Electronic Bidding for submission of Technical and Financial Bid.

s [Dwring the enlire e-tender process, the vendors will remain completely anonymaous to one
another and also to everybody else.

[ ! & The e-fender Aoor shall remain open from the pre-announced date & time and for as much
| duration as mentioned above.

s All glectronic bids submitted during the e-tender pracess shall be legally binding on the |
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| ' vendar, Any bid will be considered as the valld Bid offered by that vendor and acceptance | |
I of the same by the Buyer will form a binding contract between Buyer and the Vendor for | |
execution of wpply.

Bank reserves the right to cancel or reject or accept or withdraw or extend the tender in full
or part as the case may be without assipning any reason thereof.

Mo deviation of the terms and conditions of the tender document s acceptable. Submission of bid
in the e-tender floor by any wendor confirms his scceptance of terms &conditions for the tender.
.'i..lr'-rilr order resulling from this tender shall be governed by the terms and conditions mentioned
fherein,

No devigtion o the technical and financial terms & conditions are allowed.

- -

=3

" The tender inviting authorify has the right to cancel this e-tender or extend the due date of receiptal
bid(s) without assigning any reason thereof.

10 | Integrity pact format & enclosed a3 per Annexire IV [Section 111}, The same is to be submitled along
with the technical bid.

| Only those bidders whao commit themselves 1o the above pact with the Bank shall be considered
| . eligible 1o participate in the tendering process.

The bids which are not containing the Integrity pact shall be rejected.

—
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Section |

INTRODUCTION & INSTRUCTIONS FOR RFP

This is a procurement event of HR Department of Sarva Haryana Gramin Bank, Rohtak. You are
r{‘eghueﬁ etd to read and understand the RFP and subtaquent Carrigendum, if any. before submitting
technical bed.

la. INTRODUCTION

Sarva Haryana Gramin Bank came into existenice after amalgamation of 2 RRBs namely Haryvana
Gramin Bank, Head Office, Rohtak (Sponsored by Punjab Mational Bank) & Gurgacn Gremin Bank,
Head Office, Gurgaon {Sponsored by Syndicate Bank) vide Motification dated 29,11.2013. At present,
the Head Office of the Bank iz at Rohtak, Sarva Haryana Gramin Bank operates in all 22 Districts of
Haryana State. Sarva Haryana Gramin Bank is having 668 Branches all over Haryana.

Request for Proposal (RFP) is invited from Public and Private Sector General Insurance & ftandalone
Health Insurance Company {Licensed and Registered with IRDA] dealing with Health Insurance for
implementation of Mediclaim scheme for- In-Service Employees & their dependents

sarva Haryans Gramin Bank shall solicit proposals through a two-stage bidding process (comprising
of Technicaland Finanglal Bids) from Public and Private Sector General Insurance & standalone
Health Insurance Company {Licensed and Registered with IRDA) dealing with Health Insurance {
operatingin India for the Renewal of Group Mediclaim Policy for the In-service employess of Sanva

Haryana Gramin Bank, Bidders are invited to submit their proposal in accordance with Reguest for ;

Broposal (REF) terms.

The Insurance Companies which are in agreement with the Scheme and its clauses altogether, only
need to participate in the bidding and any disagreement in this regard may invite disqualification/
rejection of bid at technical level. Hence all the companies are requested to go through the Scheme
carefully and submit their agreement in specific format given in the bid.

Complete confidentiality should be maintained. Information provided here should be used for its
intended scope and purpose. Retention of this RFP signifies the bidder(s) agreement to treat the
information as confidential. The bidder(s) must agree to bear all costs related to the preparation of
thelr proposal,

Bid submission, queries and all other terms and conditions are detalled in the following sectionsof
this document. All communication with regard to this proposal may be directed to
hohrdshghl i grmail.com

L Informnation about tenders Jfeorrgendum uploaded can be trace out through online mode only |
during the process fll finalization of tender. Bidders are also requested to ensure validityof their |
D5C (Digital Signeture Certificate} and registration in the E-procurement porial. |

i, {a) At any time prior to the deadline for submission of technical bid, Sarva Haryana Cramin

Bank mayfor any reason. modify the RFP. Please nofe that there is no provision o take out

list of parties downloading the RFP/tender document from the website mentioned. As such

bidders are requested to see the website once again before the due date of opening to ensure
that they have nol missed any corrigendum uploaded againsd the said RFP after downloading the

RFP docurnent. The responsibility of downloading the related corrigenda, if any, will be of the

bidder only.

(b} Mo separate intimation in respect of corrigendum to this REP [if any) will be sentto tenderer{(s).
the same will be made available on Bank's website hitpsy/fwww shgb.coln,

Sarva Haryvana Gramin Bank reserves the right to aag?ym afl the proposaltin whole




or pard withoul assigning any reasons, No cormespondence shall be entertained in this regard.

1b. Selection Process:
The selection of insurer/finsurers would happen through & two-step process: -RFP,
Queries from insurers and pre bid meeting

Participants who have any queries on the RFP can send them to hohrgdshgh! @pmail.com on or
before 16.03,2023 at 4 PM.

In cate of any changes in the RFP. the same will be made available on Bank's website

All insurers are adwvised 1o check the Bank's website hitps:/fwwsw.shgh.co.in before submitting their
final technical bids.
i, Technical Bid

All technical bids would be checked for eligibility as per eligibility criteria mentioned n the
RFP. Bids not meeting the eligibility criteria would be disqualified.

The Technical bids will be evaluated by the Tender Committee of Sarva Harvana Cramin Bank f
consisting of representatives of Sarva Haryana Gramin Bank and Anand Rathi Insuranca |
Brokers (Broker/Insurance Intermediary). Financial bids of only the technically qualified
bidders shall be considered,

The bidders also agree o abide by the requiremnents under the enlisted Annexures.
By bidding for this RFP, the bidder agrees to abide by the service levels, cemmunication

and MIS formals as detailed in the REP. The same woild also be incorporaled in the form
of an agreement with the selected bidder.

The documents/Information submitted by the bidder{s) will be scrutinized. In case any of the '
information fuenished by the bidder is found 1o be false during scruliny punitive actlen can be

taken against defaulting-[nsurers.
i, Financial Bid |

E-Financial Bid of the technically qualified bidders shall be opened at a later date. The

Finandiat bid opening time & date shall be intimated to the technically qualified bidders
through email,

Notwithstanding anything contained in this document, Sarva Haryana Gramin Bank ressrves the .I
right to accept or reject any Bid or annul the Bidding process and reject afl Bids at any tima withoul
any llability or any obligation for such rejection or annulment. without agsigning any reasons
thereof. Mo correspondence shall be entertained in this regard.

Indicative number of families In policy is ghven, This number of families weould also b used by [
Sarva Haryana Gramin Bank to evaluate the lowest cost,

The detailed modalitier and date for financial bid would be communicated to the bidders wheo |
qualify in the technical bid process.

la. anytime during the process the Sarva Haryema Gramin Bank may, ot its discretion, ask
respondents lor clarifleations on their proposal, The respendents are required to respond within
the time frame proseribed by the Sarva Haryvana Gramin Bank,

1b. the technical bid along. accompanied by the information/documents indicated in the Annexures.
and acceptance of RFP are |o be signed by the autharized signatary with Seal of the Company. All
pages are required 1o be signed by the authorized signatory with the bidder's seal.
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le. the bidder shall appeint one duly suthorized official as its representative for the entire process
of the bidding. There should be a board rosolution or delegation as per board resclution to
establish that the representative of the bidder is an authorized signatary.

iii. Proposal Instnisctions
(A} Proposal Requirements

You may note thai for the purpose of appointment of Group Medical Insurance, a bwo-ilage
bidding process will be followed. The response to the present tender will be submitted in two parts,
i.e., the Technical Bid and the Financial Bid.

The "Technical Bid' will cantain the exhaustive and comprehensive fechnical details as enlisted
In the RFP.

The Technical Bid shall NOT contain any pricing or finandal information at all. If the Technical Bid
containg any price related information, then that Technical Bid would be disqualified and would NOT be

In the first stage. only the Technical Bids' will be opened in respect of those bidders who fulfillthe '
deftails indicated in the eligibility criterds and submission of all the declaration annexed,

2. CORRUPT AND FRAUDULENT PRACTICES: '

Bidders and their respective officers. emplayees, sgents and adwvisers sthall obterve the highest
standard of ethics during the Selection Process. Notwithstanding anything to the contrary
contained in the RFP, the Sarva Haryana Gramin Bank shall reject a Proposal without being liable in
any mannerwhatzoever (o the Bidder, If i determines that Bidder has, directly or indirectlhy,
engaged in corrup! practice, fraudulent proctice. coercive practice, undesirable practice or
restrictive practice {colleclively the “Prohibited Practices™) in Selection Process.

Far the purposes of this Clause, the following terms shall have the meaning heretnafter respectively
assigned to them:

a] “Corrupt Fractice™ means the offering. giving, receiving. or soliciting, directly or indirectly. of
arything of value to influence the aclion of any perion connected with the Selection Process.

b) “Fraudulent Practice™ means a misrepresentation or omission of facts or disclosure of
incomplele facts. in order to infleence the Selection Proceds,

c] “Coerchve Practice™ means impatring or harming or threatening to impair or harm., directly or
indirectly. any persons or property to influence any person’s participation or action n the
Selectton Process.

d] “Undesirable Practice™ means establishing contact with any person connected with or
employed or engaged by the Sarva Haryana Gramin Bank with the objective of canvassing,
lobbying ar in any manner influendng or attempting to influence the Selection Process.

@] “Restrictive Practice™ means forming a cartel or arriving at any understanding or arrangement
among Bidders with the objective of restricting or manipulating a full and falr competition in
the Selection Procest,

3. ELIGIBILITY:

It will be the |nsurer's responsibility to ensure that it meets the eligibility reguirements as

stipulated In the RFP, W




4. QUALIFICATION TO THEBID: =
The bids may be submittied as per the technical criteria indicated In the RFP.
5. GEMERAL COMSIDERATIOMNS:

a. In preparing the Proposal, the Insurer s expected [0 examine the RFP in detail. Matesial
deficiercies in providing the information requested In the RFP may resull in rejection of the
proposal.

6. DEFINITIONS

in this bid. following words and expressions shall, unless repugnant to contest or meaning
thereof, bave meaning hereinafter respectively asigned 1o them.

i "Bank” means Sarva Haryana Gramin Bank
ii. "Bidder™ means an Iniurance company (Public and Private Sector General Tnsurance & standalone
Health Insurance Company) incorporated under Companies Acl, 1956 and licensed by IRDA
iit. “Broker “means M/s Anand Rathi Insurance Brokers appainted by Sarva Haryana Gramin Bank
iv. "RFE" means Request for Proposal by Sarva Haryana Gramin Bank for Groug Health Insurance for
in-service Employees and their family members,
v. “Insured” means Sarva Haryana Gramin Bank.

vi. “Insurer” means IRDA approved Public/Private Sector General Insurance & standalone Health
Insurance Company.

vii. “TPA™ means Third Party Administrator.

viil. “Approved” mean approved by Sars Haryana Gramin Bank,

. “Applicable Law™ meant all laws. promulgated or brought into force and effect by CO1
including regulations and rules made there under, and Judgments, decress, injunctions, wits
and orders of any court of record, as record, as may be in force and effect duri ng the
subsistence of this Agreement.

k. “Bld” shall mean the documents in thefr entirety comprised in the bid subrmitted by the
trsurer in response 1o the Request for Proposal in accordance with the provisions there of

m. “Competent Authority” means committee members nominated by Sarva Harvana Gramin Bank.

xii. "Contract Period™ means the period starting tentatively from 31/03/2023 ro 30/03/2024
(1 Year)

kill. “LOA or Letter of Award™ means written confirmation of an award of an Insurance Contract
by Sarva Haryana Gramin Bank 1o a successful bidder. stating the amount of award, award
date. and whenthe Insisrance Contract will be signed,

kiv. “Successful Bidder” means Insurance Company that has been shortlisted after qualifying forbid
ter bssue the policy, Unless excluded by or repugnant to the context,

7. COST OF PREPARATION OF PROPOSAL

7.1 The Insurer shall bear all costs assodated with preparation and submission of its Proposat and
Sarva Haryana Gramin Bank shall nat be responsible or lable for those costs, regardless of the
conduct aroutcome of the Selection Process. Sarva Haryana Gramin Bank is not bound to accep! '

any proposal, and reserves the righl to annul the Selection Process at any time prior to award of
Contract, without thereby incurring any lability ta the Insurer.

&. DODCUMENTS COMPRISING THE PROPOSAL

B.1 The Proposal shall comprise the documents and forms listed in the RFP,
9, ONLY OME PROPOSAL

9.1 The Insurer shall submit only one Proposal from a single designated Insurance Company.

10. PROPOSAL VALIDITY

10.1 The Insurer’s Proposal must remain valid for at least 60 days for In-Service Policy after the

Letter of Award A Bid valid for a shorter period shall be refected by the tendering Authority as
moneresponsive blid,




10.2 During this Period. Insurer shall maintain its original Proposal without any change.

10.3 3arva Haryana Gramin Bank will make its best effort to complete the processing within the
proposal ¢ validity pericd. However, under exceplional circumstances, prior o expiration of bid |
validity period, the tendering authority may request bidders to extend period of validity of their |
bieds.

10.4 A Bidder granting request shall not be required or permitted to madify its bid. The request
and responses shall be made In writing.

10.5 Except as the Sarva Haryana Gramin Bank may otherwise agree, no changes shall be made
in team members / perscnnel. IF, for any reason beyond control of Insurer. such as resignation.
refirement. medical incapacity, death, etc it becomes necesiary 1o replace any of team members.
the Inturer shall provide as a replacement a person of equivalent or botter qualifications.

10.6 If the Sarva Haryana Gramin Bank finds that any of the team members / personnel of the
Insirer hawe committed serious misconduct or have been charged with having committed a
criminal action of have ressonably caused to be dissatisfled with the performance of any of the
tearm members/personnel. then the Insurer shall, at the Sarva Haryana Gramin Bark ‘s written |
request specifying the groundsthereof, provide as a replacement a person with gualification and
experience accepiable to the Sarva Haryana Gramin Bank. |
10.7 Sub-contracting or Joint Yenture will not be permitted,

11. PREPARATION OF PROPOSALS — SPECIFIC CONSIDERATIONS '

TL1 Tha Injurer shall prapare its Proposal as per the provisions of this RFP,

12. TECHNICAL PROPOSAL — FORMAT AND CONTENT

12.1 It is & must to meel all the technical criteria mentioned in the RFP

12.2 The Technical Proposal shall nol contain any financial information. A Technical
Proposal containing ary financial information shall be declared non-respansive.

12.3 The Insurer is required to submit a Technical Proposal as indicated in the RFF,

12.4 The Insurer shall be responsible for meeting all tax liabilities arising out of the contract.

12.5 If there be sny increase in the taxes (direct / indirect / local), levies, fees, etc. whatsoewver, and
ather charges dunng tenure of the contract. financial burden of same shall be borne by the Sarva
Haryana Gramin Bank. Further, the insurance company will nel charge any extra charpes/fees ond
the bank will not borne any extra charges other than taxes/charges imposed by Government.

13. FINANCIAL PROPOSAL- FORMAT AND CONTENT

Financial bid shall conlain only the premium that the Insurance Company shall charge and C5T as
applicable as per the coverages given in the RFP. It is compulsory for bidders to bid for policy, Bank
reservet the right to select Lhe L1 Bidder. Conditional Bids if any are liable to be rejected. L] will be
decided on the basis of total premium quoted including GST and details with regard to category
wise per employee/funit premium will be sought from LI anly.

The term employes will include self and hisfher dependents.
14, SIGHATURE ON EACH PAGE:

14.1 The competent authority of the bidder must sign and put officlal seal on each page of the
tender document and the bid. If any page & unsigred, It may lead to rejection of the bid.

15. AMENDMENT TO TENDER DOCUMENT:

15.1 Ar gny time after the issue of tender document and before opening of the tender, the tender
inviting authority may make any changes, modiflcations or amendments to the lender docurment
and changes will be available at bank's website hiipi/ fenwin shgb eo.in .

152 The amendments will be notified through corrgendom posted al bank’s website
|

hitps: {www.shegb.co.ln



Er.

18.

20,

153 The Tender Inviting ﬁtuﬂ"mr-lt_y reserves H'l-é_rjﬁht to extend dead line for submission of
15.4 Tender for ary reason, and the same shall be notified through corrigendum posted at bank's
wiebsite hitpe/famann, shab co.in .

COMNFIDENTIALITY:

16.1 Any altempt by the Insurer or anyone on behalf of the Insurer to influence the Sarva Haryana
Liramin Bank improperly in the evaluation of the Proposals or Contract award decisions may result
In the rejection of its Proposal,

16.2 Notwithstanding the above provisions, from the time of the opening of the Proposals to the
time of award of the contract, I an Insurer wishes to sontact Jarva Haryana Gramin Bank on any
matter relatedio the Selection Process. it should do so anly in writing.

The above-menticned quaries thall be written ta:

The General Manager,
Hurman Resaurce Department
Sarva Haryvana Gramin Bank,
Head Office, SHOE House,
Plot Mo, 1, Sector 3, Rohlak.
Haryana {India) 124007
Ermail:hohrdshght @ gmail.com

in case of any difficulty, in bid submision You many contach any of the below mentioned officersof
the Sarva Haryana Gramin Bank:

1. Mr. Karan (HRD Department) Sarva Haryana Gramin Bank
Fhone; TO2TTEO722

Email: hohrdshghl @email.com

BID PREPARATION

17.1 The Bidder shall be responsible for all technical feas astocated in the GeM website,
preparation of its bid and its participation in the Selection Process, $arua Haryana Gramin Bank
shall not be responsible nor in any way liable for such cost, regardless of the conduct or outeome
of the Salection Process.

17.2 Meate note that the Sarva Haryana Gramin Bank reserves the right to reject all or any of the

Froposals without assigning any reason whatioever. No correspondence shall be entertained in this
repard.

WITHDRAWAL OF BID

T8.1 In case of withdrawal of Bid, the bidder shall not be allowed to participate for bidding of 3
Consecitive years.

- OPENING OF PROPOSALS

19.1 The Tender Committee of the Sarva Haryana Gramin Bank along with the appointed
Insurance Intermediatory Anand Rathi Insurance Brokers Lid. (ARIBL) shall conduct the opening of
the Technical Proposals.

EVALUATION OF PROPOSALS
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21.

22,

3.

ri8

27.

evaluation an the basis of the submitted Technical Bid. Howewer, the Sarva Haryana Gramin Bank
miay seak clarification on the Information submitied by the Bidder, if reguired.

ACCEPTANCE/ REJECTION OF TENDER
211 Sarva Haryana Gramin Bank does not bind itself to accept the tender.

21:_.2 Sarva Haryana Gramin Bank alio reserves the right to accept of reject any or all tenders
wilhout assigningany reason whatscever. Ne correspondence shall be entertained In this regard.

21.3 Sarva Haryana Gramin Bank also reserves the absolute right to reject any or all the tenders at
any time soiely based on the past unsatisfactory performanee by the bidder(s), the opinion/decition
of Sarva Haryana Gramin Bank regarding the same shall be final end conciusive.

EVALUATION OF TECHNICAL & FINANCIAL PROPOSALS
22.1 Tender Committee will be the final authority for evaluation of technical & financial bid.

222 A Bid shall be rejected at this stage If it does not meet each and every technical criterion.
Bidder's need to qualify Technical Bid, Bank reserves the right to select the L1 Bidder for In-service

Employee policy,
AVARD OF COMTRACT

23.1 Prior to the expération of bid validity or any such extended validily periad, Sarva Haryana
Gramin Bank will notify the successul bidder in writing that his offer has been accepted. The letter
of acceptance shall be a part of agreement/contract,

PERIOD OF CONTRACT

24.1 The policy would be issued for one year, the tenure of the tontracl with the Insurance
Company would be for one policy year. subject to annual renewal based on the satisfagtory
performance evaluation,_The renewal on yearly basis will be based on continuation of IRDA
Licenses with other statutory compliance

#*The sole decition of the policy renewal however lies with Competent Authority of the Sarva
Haryana Gramin Bank,

44.2 The arva Haryana Gramin Bank shall have the right to cancel the agreement. if al any time
during the period of the Scheme, the insurance company defaults in delbvery of services or it i
found that it has mirepresented any fact during the tender process to sttain qualificalion or
breaches any of The conditicns of the contract of Agreement.

INTERPRETATION

25.1 Entire Agreement: The Contract will constitute the entire Agreement between the Sara
Haryana Gramin Bank and the Selected Bidder and will supersede all communications, negotiations
and agreements (whather written or oral) of parties with resped thereto made prior (o the date
of Contract,

25.2 Amendment: Mo amendment or other variation of the Contraet shall be valid unless it & in
writing. is dated. expresshy refers to the Contract. and is signed by a duly authorized representative
of each party there to.

25.3 Severability: If any of the provision or condition of the Contract is prohibited or rendered
imvalid or unenfcroeable, such prohibition, invalidity or unenforceability shall not affect the
validity or enforceability of any other provision or condifion of the Contract.

GOVERMNING LAW

26.1 The Contract shall be poverned by and interpreted in occordance with the laws of the
Covernment of [ndia ard State of Haryana and under the jurisdiction of the Hon'ble Courtat
Rohiak.

FORCE MAJELRE
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221 U the performance of the Contract by elther party 5 delayed, hindered or prevented o
otherwise frustrated by reason of force majeurs. which shall mean war, civil commetion, fire,
flood. action by any government or any event beyond the reasonable control of the party affected,
them the party so affected shall promptly notify the other party in writing specifying the nature of
the force majeure and of the anticipated delay in the performence of the Contract and as from the
date of that rotification.

£7.2 5arva Haryana Gramin Bank may ot its discretion either terminate the Contract forthwith or
sugpend the performance of the Contract for a period not exceeding 6 months. If at the expiry of
uch period of suspension. any of the reasons for the suspenslon still remain, Sarva Harvana Gramin
Bank and the Insurer may either agree a further period of aspension or treat the Contract as
lerminated, In the event of the Conlract being terminated by reason of force majeure, the Insuser
shal| take steps as are necessary to bring the Servicas to an end in & cost effective. timely and arderly
manmner.

28. Termination

281 Sarva Haryana Cramin
Bank may. at its iole discretion and at any time terminatethe Contract and inform the Insurer
of Sarva Haryana Gramin Bank its decision by written instruction to that effect, In the event
of the Contract being so terminated. the Insurer shall take such steps as are necessary to bring
the Services to an end in a cost effective, timely and orderly manner.

28.2 Should Services or any portion thereof not be carried out to satisfaction of Sarva
Haryana Gramin Bank or within the time or times specdified in or under the Contract.
Sarva Haryana Gramin Bank, without prejudiceto any other remeadies. by notice in
writing to Insurer, terminate Contract either tn respect of Services which have not been
carried out in accordance with Contract at the time
oxf

such termination or in respect of all the Services to which the Contract relatesother than thosec
riedout in accordance with the Contract prior to the time of such termination. In such ca

the Insurer shall not be entitled under the Contractto payment of any amount by way of

compensation

29, DISCLOSURE OF INFORMATION. INTELLECTUAL PROPERTY RIGHTS AND OFFICIAL SECRETS

ACT

28.1 The Insurer shall not during or after termination of the Contract disclose to any third ity
any Confldential information arising from the Contract except with the pricr wrilten permission
from Sarva Haryana Gramin Bank. For the purposes of this Clawse, “Confidential information™
shall mean information relating to proprietary, technological, economic, legal. administrative,
business and technicsl matlers of Sarva Haryana Gramin Bank Including but not lmited to
information disclosed orally, or through documents, drowings, diagrams. models. programs,
complter data or any part orcopy of such information. The Insurer shall not sue any information
in a way that would cause embarrassment to Sarva Haryana Gramin Bank.

25.2 Al Inte.lluttuar property rights in the reports and any other documentation or materfaly
prepared or inventions or information produced as a result of the performance of the Services shall
be and shall remain the property of Sarva Haryana Gramin Bank.

SUSPEMSION

0.1 The Bank may, by wrilten notice of suspension to the Insurer, without anmy obligation (financial
or otherwise) suipend all payments to the Insurer if the tatter shall be in beeach of the Agreement
or shalt fall to perform any of Ity obligations under the Agreement including the carrying out of the
services; provided thet such notice of suspension

(i) shall specify the nature of the breach or failure and

(i} Shall provide an opportunity to the Insurer Lo remedy such breach or failure within a period

s
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not exceeding 30 days after receipt by the Insurer of such notice of suspengion,
31. CESSATION OF RIGHTS AND OBLIGATIONS

#1.1 Upon lermination of the Agreement or upon expiration of the Agreement, all rights and
n-bhg;tmni of the parties shall cease. except (1) such rights and obligations as may have acerued en
or prior to the date of termination or expiration. (i) the obligation of confidentiality. and (i) the

Insurer’s obligation to permil Inipection. copying and auditing of its accounts and records by Sarva
Haryana Gramin Bank,

32. DISPUTES RESOLUTION

32.1 The partles shall make their best efforts to settle amicably all disputes arsing out of or in
connection with Agreement or Interpretation thereof. In the event a dispute, difference or claim
arises in connection with the interpretation or implementation of Agreement, the aggrieved party
shall issue a wrillen notice setting out dispute / differences or claim to the other party and the
parties shall first attempt to resoive such dispute through mutual consultation.

32.2 Any dispule befween parties arising out of this RFP Document or relating thereto or arising

there from Lhat still might remain unresobved in spite of all efforts 1o settle the matter amicably shall |
be settled by a binding arbitration in Rohtak (Haryana) under the Arbitration and Concillation Act, '
1996. The seat of Arbitration shall be Rohtak [Haryona). The venue of arbitration proceedings,
unless the parties otherwise agree shall be Rohtak (Haryana). A panel of three arbitrators shall be
appointed. One arbitrator representing the successful bldder, one arbitrator representing Sarva
Haryans Gramin Bank and one heading the panel. Each party will pay its cwncoits,

33. DISQUALIFICATION f
33.1 The bid is Hable to be disqualified if; |
= Mot submitted in accordance with this RFP '
* During the bid process if the bidder indulges in any sich deliberate acl as would jeopardize
or unnecessarily delay the process of bid evaluation and finalization
# Bidder submits conditional bids.
* Hidder indulges in canvassing in any form to win the contract.
= Bidder has been banned /debarred by Central Governmenty any other State Governmentor
its Agencles or by any other Covernment Body or has been disqualified in participating the
Government schemes as per IRDAI guldeli nes

34, OTHER CONDITIONS TO BE FULFILLED BY THE TEMDERERS

34.1 The tenderers are also essentially required to fulfil the following conditions submit relevant I
documents along with their offars; |

34.2 Detail of works under execution along with copies of relevant documents. |

34.3 Should enclose the Power of Attomey given under Board Resolution in favor of person who
hag slgned the fender docwments,

35. DUTIES AND RESPOMSIBILITY OF SUCCESSFUL BIDDER

35.1 Signing of agreement between Sarva Haryana Gramin Bank and the successful bidder in the

34.4 In the absence of swpparting documents, the offers thall be rejected. |
specified formatof Sarva Haryana Gramin Bank within 5 days from the issue of LOA, |

Section Il
36. BIDDERS' ELIGIBILITY CRITERIA |

36.1 The Bidders hawve to safisfy following Pre-gualificafion onteria 0o apply for engagement.
Respondents satisfying Tallowing criteria onby are eligible to submit Technical and Financial Bid. This
invitation to respond to REF & open to reputed Pubdlc/Private Sector General Insorance &



standalone Health Insurance Company that are incorporated or registered under [ndian Companies
Act, 1956,

a) Bidder must be registered flssped Licanse by Insurance Regulatory and Development Authority
of India (IRDAl} to operate In the Indian insurance market.

b} The Bidder sthould heve been in existence in India for a period of more than 5 years as on date
of publication of the tender and their license should net have been suspended or cancelled

during this period.
37. SUBMISSION OF THE PROPOSAL

37.1 Technical and financial Biels needs to be submitted through electronic mode {GeM website
followwing the registration process through the following link: - hitps://gem.gov.in/

Only detailed complete proposals in the form indieated, roceived prior Lo closing lime and date of
propasals as mentioned under Schedule of Tender shall be taken as valid, Proposals received by any
other mode thall be treated as defective, invalid and rejected.

372 AL any time prior to deadline for submission of proposal. Sarva Haryana Geamin Bank may for
any reason, modify RFP. The prospective respondents shall be notified of amendments in RFP if any
at Bank's website htlps:/Awww, shgb.co.in/ and such amendments shall be bindirg on them. |

37.3 The Sarva Haryana Gramin Bank reserves the right to accept any or reject any or all the propotals
in whole ar parf without assigning any reasons,

37.4 The Sarva Haryana Gramin Bank will select Insurance Company on the bais of the lowest total
Premium Quoted (including G5T). Bank reserves the right to sefect the 11 Biddor for In-service Employes
policy. The Selected Insurer shall be issued o LOA.

37.5 During pre-gqualification and evaluation of Proposals, Sarva Haryana Gramin Bank may, af ity
discretion, ask respondents for clarifications on their proposal. The respondents are required fo |
respond within 48 Hours in case of any darification sought by Bank.

37.6 Respondents are not permitted to maodify, substitute or withdraw Proposals after submission, ‘

37.7 The proposal may be submitted along with covering letter aboul proposal. along with the
Information / documents indicated In Annexure and the declaration signed by authorlzed dgnatory |
with Seal of the Company, All pages are required 1o be signed, along with the tender document.

37.8 No cost will be borte by Sarva Heryana Cramin Bank towards praparation and submibssion of
the proposals.

38.  SELECTION OF SHORTLISTED TPA

|
38.1 Competent Authority will discuss appointment of shortlisted TPA with selected bidder and
shortlisted TPA may be appointed with mutual consent.

|

38.2 Shortlisted TPA should agree to provide the services. by itsell, in due compliance of the terms

and conditions and in the manrer more particularly set out in this Agreement.

8.3 Third Party Administrators will be appointed by the insurer.
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SECTION 11l

Annexure | - SALIENT FEATURES OF PROPOSED GROUP HEALTH POLICY

TAILOR MADE GMC FOR EXISTING STAFF OF SARVA HARYANA CRAMIN BANE

INSURANCE COVERAGES
Family Floeter Yes
Coverage E::sling Staff and their dependent family
= Ef—fﬂcars : e : 1.9154 M
f oyes
daathan 5 Office Assistants JAttendants 1304 Mo's

Total No of Employees & Lives

Family Drefinition

continued beyond their retlirermenty
superannuationd resignation, efc. unfil the end of
the policy period.

Surm Insured

Additional Sum Insured for Critical lliness

Corporate Buffer

| The E:H':fi.CE-ﬁ..} i‘;r;lﬁh:l-'g,l'EES in service '-.;;I.:.Iahﬂ-hﬂ'

3268 Employees & 11605 Lives

$taff + Spouse + Dependent Children + any lwo
of the Dependent Parents /Parents-in-law,

#Dependent children, including step children
and legally adopted children are covered,

oW idowed dacghter and dependent divorosd/
ieparaied daughters, sisters including unmarried
! divorced / abandoned or deparated from
hiushand/ widowed sisters and crippled chil/
brother shall be considered as dependent for the

purpaie of this policy.

sipecial abled brother / sister with 40% ar more
disability shall also be covered as dependents for
the purpose of this policy.

+No Age limit for dependent Parents. Any twao,
I, &ither dependent parents or parents-in-law
will be covered as dependent for the purpose of

the policy.

b=

Qfflcers : Ry, 4.0 Lakhs

Office Assistants &
Office Attendants - B 3.00 Lakhs

Rs. 1.00 Lakh Only for the Officer / Emplovee
(SELF ONLY}

A5 50 lakhs
\Walved OFf

y Drigeases and \Waiting perod "n‘i'-'_alt-'én




n o]

i:'u_-ced Rooen Rent far r-mrrna[-

-

| Rs.5,000/-

| Re.75,000/

_| 30 and 90 days

1 Rs.2. 500/- in case of emergency.

_| Eovered

Re. 7,500/
Savedaf
-Egg_rlaa a1 per below fimits
Re.50,000;-

Covered g .
Covered. If recommended by the Dostar
Covered from Birth

Covered up t& Maxkmum Sum Insured

Internal diseases/defect anomalies are covered
| Pro rata (Date of Joining &Date of discharge
fram the Bank is coniiderad)
Cowvered. ) -, e )
R, 30,000/~ per Bye

Covered. for the period specified by the
Fecommended Doactor

Covered ( excluding organ cost}

MNo capping.

after

2 Fixed Room Rent for ICL

'3 | Proportionste deductions
Maternity cover =SOSR

14 a) for Normal =

b} For C section ety g

15 Covid19 _ _ o

6 | Termination of Pregnancy N

7 MNew Born baby o

'8 _ | Pre and Post Hospitalization

19 Domiciliary treatment, Demiciliary

- Hn:;:g_l:u'-:a_llzurinn e

20 {AmbubnceCharges

21 Congenital anomalies s A

22 | Addition &Delation

23 | Day zare Procedures =

24 | Cataract Surgery

23 | GST .

26 | Physiotherapy treatment

27 | Organ Donor cover o

28 | Ewpenses on Major surgeties) llnesses

ag | Addition of Mised out Dependents not
claim

0 . Submission of ¢laim ducinﬁﬁ for
reimbrement o e

3 Intimation of claim

32 Third Party Administrator

33 Broker

S

Anand Rathi Insurance Bmkers”i.fmire&

Within 30 days fram the date of admission

Facility Jﬁ&dlng mEFsEE'cTepmdems to e
Provided. No additional premium to be

charged as the premium [ charged per family
| premium, ]

Withirn 30days fram the discharge.

As decided by the Bank
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Annexure::1l — Policy Wordings

Medical Scheme for the Officers/ Employees of Sansa Haryana Gramin Bank

|
1 RECITAL CLAUSE ‘
L1 Whereas the Proposer designated in the Schedule hereto has by a propaosal together with declaration, whidh
shall be the basis of this Contract and i deemed to be incorporated herein, bas applied (o Insuranoe Companmy
Ltd, (hersinafter called (he Company), for the Insurance hereinafter set forth, in respect of person(s) named in
the Schedule hereto (hereinafter called the Insured Pertons) and has pald the premium at consideration for such
insurance. i
|
|

1.2 OPERATIVE CLALUSE

The Company undertakes that if during the Policy Perlod stated In the Schedule, any Insured Persen(s) shall mt‘ﬂl;:
any illnets or disease (hereinafier called liiness) or sustain any bodily injury due to an Accident (hereinafter called
Injury), reguiring Hospitalization of such Insured Person(s). for In-Patient Care al any hospital/nursing hame
{hersinafter called Hospital) or for Day Care Treatment at any Day Care Centre, following the Medical Advice 'l:rf
a duly qualified Medical Practitioner, the Company shall indemnify the Hespital or the Insured. Reasonable and
Custamary Charges Incurred for Medically Necessary Treatment towards the Coverage mentioned herein. |
Provided further that, the amount payable under the Policy in respect of all such claims during the Folicy Periad
shall be subject to the coverage. termis, exclusions. conditions. definitions and sub Emits contained heretn ai w-t]ll

as shawn in the Table of Benefits, and thall not exceed the Sum Insured of the Insured Person as mentioned in :J'|e
Schedule. '

|
1.3 The scheme covers expenses of the officers / eimployees and dependenls in cases hefthe shall contract a

disease or suffer from any Ullness (hereinatier called DISEASE) or sustain any badily Injury through accident
fhereinafter called INJURY) and if such disease or injury shall require any such Insured Persen. upon the adviqe
of a duly gqualified Physiclan/ Medical Specialist/ Medical praclitioner [hereinafter called MEDICAL
PRACTITIONER) or of a duly gualified Surgeon (hereinafter cafled SURGEON} to incur hospitalization/
domiciliary hospitalization and domiciliary {reatment expenses as defined in the Scheme, for medical/ !-LlrgiDH
treatment at any Nursing Home/ Hospital / Clinic {for demiciliary treatment)/ Day care Centre which a
registered with the local bodies. in India as herein defined (hereinafter called HOSFITAL) as an inpatient gr
atherwise as specified as per the scheme, to the extent of the sum insured + Corporate buffar. ‘

1.0 The Scheme Covers Employee 4 Spouse + Dependent Children + 2 dependent Parents /parents-in-law.

1.1 Mo age limit for dependent children. (Including step children and legaily adopled children] A chitd would l:ie
considersd dependent if the monthly income does not exceed Rs. 12,000/~ per month: which Is al present. gr
revised by Indian Banks' Association in due course, Widowed Daughter and dependent divoroed SEPEIE!Ij:(
daughters, sisters including unmarred / divorced / abandoned or separated from husband/ widowed sisters and
Crippled Child shall be considered as dependent for the purpose of this policy. Physigally challenged Brothar|/
Sister with 40% or more disability.

1.2 Me Age Umits for Dependent Parents. Either Dependent Parents or parents-in-law will be covered. Parenls
would be considered dependent if their monthly incorme does not exceed Rs.12, O00Y- per manth, |

1.3 All New Officers / employees to be covered from the date of joining as per their appointment letter. Fg
additions /deletions during policy period. premium to be charged /refunded on pro rata basis.

-

1.4 Continuity benefits coverage to officers / employees after their retirement abso will rgmain In foroe in the
policy till expiry of the policy.



1.5 Incase of a death of emploves officer the dependents will be in force in the poficy Gt the expiry of the |:|:|I'|C||-'

| 1.6 Sum Insured: Hospitalization and Domiciliary Treatment coverage as defined in the scheme per annum

Officers : Rs.4. 00 Lakhs
Clerical Staff - Rs. 3.00 Lakhs
Sub Staff 1 R2.3.00 Lakhs

o 5 Change In sum insured after commencement of palicy to be considered in case of promation of

the employee or vice versa,
I

| 1.B Corporate buffer: Rs, 50,00 Lakhs

BUFFER MAY BE UTILISED FOR ANY EXCESS AMOUNT OVER AND ABOVE THE SUM INSURANCE LIMITS, |

1.9 Basic Cover

a. In the event of any claim becoming admissible under this scheme. the company will pay to tl':e
Hospital/Mursing Home or Insured Person the amount of such expenses as would fall under different heads
mentioned below and as are reasonably and medically necessary incurred thereof by or an behalf of such
insured person but not exceeding the Sum Insured in aggregate mentioned in the Schedule hereto, -

b. Room and boarding expenses as provided by the Hespitsl/Nursing Fome not exceading per day limit 8s
mentioned in the Schedule ar the actual amount whichever is less. _

¢ Inlensive care Unit (ICU)} expenses not exceeding per day limit as mentioned in the Schedule or aciugl
amount whichewver |5 less, '

d. Surgeon, team of surgeons. Assistant surgecm, Anaesthetist, Medical Practitioner Consultants, Specialists
Fees, |

€. MNursing Charges Service Charges IV Administration Charges Mebulization Charges RMO Charges
Agsthetic Owygen Blood Operation Theatre Charges surgical appliances OT Consurnables Medicines &
Drugs DHalysis Chemotherapy Radiotherapy Cost of Artificlal Limbs Cost of Prosthetic devices implantad
during surgical procedure like pacemaker. Defibrillator Ventilator. Orthopaedic implants. Cochlear Implant
any other implant, Intra Ocular Lenses, inlra cardiac valve replacements. vascular stents any other walde
replacement Laboratory/Diagnostic tests X ray CT Scan MBI any other scon and such similar expenies
that are meclically necessary. or incurred during hospitalization as per the advice of the attending doctor,

f.  Hospitalization expenses {exclisding cost ef organ] incurred on donor in respect of organ transplant o :J-I.;_-
insured, |

g- Pre-Hospitalization and Post- Hospitalization Expenses — Medical Expenses relevant to the same condition
for which the hospitalization is required incurved during the pericd up to 30 days prior Lo hospitalizatic
and during the period up to 30 days after the discharge from the hospital. These expenses are admissib
anly if the primary hospitalization daim is admissible under the policy. i

2 Definitions: :

i
2.1 Accldent- An accident is a sudden. unforeseen, and imvoluntary event caused by external, vilible and 'u'in|21[1
mieans.
2.2 ALTERNATIVE TREATMENTS- Alternative treatments are forms of treatrment ather than treatiment “Allopathid”

of “Modern medicine” and includes Ayurveda, Unani, Siddha, Maturopathy and Homeapathy in the JndiT
context,

4.3 ANY ONE ILLNESS will be deemed to mean continuous period of llness and it includes relapse within 45 days
from the date of last consullation with the Hospital/MNursing Home where treatment has been taken.

2.4 CANCELLATION defines the terms on which the policy contract can be terminated either by the insurer ar the
insured persen by giving sufficient nodice to other which it not lowor than a period of ifleen days, [
2.3 CASHLESS FACILITY means a facility extended by the insurer to the insured where the payment of the costs ’-5.'"
treatment undergone by the insured in accordsnce with the policy terms and conditions. are directly made 1o the
network provider by the insurer 1o the extent pre — authorization approved, !

| 2.6 CONGENITAL ANOMALY refers 1o a condition(s) which is present since birth and which is abnormsi wilfw

reference 1o form. structure or position,

1. Internal Congenital Anomaly
|
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Which it not in the vidble and accessible parts of []'.IE'II'.'rﬂd':r'.
2. External Congenital Anomaly

Which iz in the visible and accessible parts of the body. |
2.7 CONDITION PRECEDENT shall mean a policy term or condition upon which the Insurer's liability under the
policy is conditional. I

2.8 CONTINUOUS COVERAGE means uninterrupted coverage of the nsured person under our Individual Heal
Insurance Policies or Family Floater policy from the time the coverage incepted under the policy. provided a break
in the insurance pericd not exceeding thirty days being grace period thall not ba reckoned as an interruption
coverage for the purposes of this clause. In case of change in Sum Insured during such uninterrupted coverage, [he
lewarest sum insured would be reckoned for deterrining continuous coverage. However, the benefit of Continuo
Coverage getting carrled over from other polides will not be available for HIV/AIDS coverage.

2.9 DAY CARE CENTRE means any Institution established for day care treatment of illness and/or Injuries o &
medical tet —up within a hospital and which has been registered with the loeal authorities, wherever applicable.
and is-.under the wpervition of & registered and qualified medical practitioner AND musit comply with all minimum
criteris s under: |
a, Has qualified nursing staff under its employrment, |
b. Has qualified Medical practitioner(s) in charge

| £. Has a fully eguipped operation theatre of lts cwn where surgical procedures are carried out.

d. Maintains daily records of patients and will make these accessible to the Insurance Company's aulhorizad
personnel. '

2.10 DAY CARE TREATMENT-Day Care Treatmeni means the medical treatment and / or surgical
Proceduce which |t - .

!
i) Undertaken under General or Local Anesthesia in a hospital/day core center in less than 24 hours because of
technological advancement and

) WWhich would have otherwise required a hospitalization of more than 24 hours, Treatment normally laken C!:rl
an ocutpatient basis is not incleded in the scope of this definition.

2.11 DEDUCTIBLE i a eost sharing requirement under a Health Insurance Policy that provides that the insurer will
not be liable for a specified rupee amount in case of Indemnity policies and for a specified number of dayi/houfs
in case of hospital cash policies which will apply before any benefits are payvable by the insurer. A deductibe choki
not reduce the sum insured.

312 DENTAL TREATMENT means a freatment related to teeth or strocures supporling teeth in-::ludi:rig
examinatlons, filings (where appropriate), orownd, extraction: and surgery,

2.13 DISCLOSURE TO INFORMATION MORM: The policy shall be vald and all premium paid therecn shail be
farfeited 1o the Company in the event of misrepresentation. mis-description or non-disclosure of ary material fag.

2.14 EMERGEMNCY CARE means management for a severe fliness or infury which results in syrmptoms which ocogr
suddenly and unexpectedly and reguires immediate care by a medical practitioner o prewvent death or serious Ir:l-r!g
term impairment of the Insured persan's health.

215 EMERGENCY DENTAL TREATMENT means the services or supplies provided by a Licensed dentist. Hospitpl
or other provider that are medically and immediately necessary 10 treat dental problems resulting from injury.
Haonwever, this definition shall not Include any treatment taken for a pre-existing condition,

3 16 EMERGENCY MEDICAL TREATMENT mesns the services or supplies provided by a Physician, Hospital o
Licensed provider that are medically necessary to treat any illness or other covered condilion that Is acule {onaet
s sudden and unexpected j.oonsidered life threatening and one which if left untreated, could deteriorate resulting
in serious and irreparable harm

-

l 217 GRACE PERIOD means the specified pericd of time immediately following the premium due date du:‘nig
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wehich a ﬁla',rn:lenl can be made to renew or confinee a policy in foroe without loss of continulty benefits such s
waiting periods and coverage of pre — existing diseases, Coverage i35 nof available for the penod for which ne
Prermium i§ recehved,

illness and/or injuries and which has been reglstered as a Hospital with the local authorities under the Clini
“gatablishments (Registration and Regulation) Act, 2010 ar under the enactments specified under the Schedule
foction 5601) of the said Act DR complies with all minimum criteria as undar:

-

2.18 HOSPITALMNURSING HOME means any institution established for in -patient care and day care lreﬂ'rrrmnt{

# Has qualified nursing staff under iti employment rouned the chock,

» Has ot least 10 in-patient beds in towns having a population of less than 10 Lacs and at least 15 in -patisgt
beds In all other places.

»  Has o qualified medical Practitioner(s) in charge round the clock.

»  Has o fully equipped Operation Theatre of its own where surgical procedures are carried out.
= Malntains dally records of patients and makes these accessible to the insurance company authorized
pemannel.

The term 'Hospital/Nursing Home” shall not Include an establishment which is a place of rest, a place for the ageg
a place for drug-addicts or place for aleshokes. a hotel or a similar place.
For Ayurveda, Unani, Siddha, Naturopathy and Homeopathy treatment, hospetalization expenses are admissible
onhy when the treatment has been undergone in a hospital as defined in clavse 3.3 below.

2.19 HOSPITALISATION means admission in a Hospital/Mursing Home for a minimum period of 24 In-patlent
care confecutive “in-patient care™ hours except for the specified day care procedures/treatments, where sudh
admission ¢ouid be for a period of less than 24 consecutive hours. For the list of theie specified day ca
procedures/treatments, please e 3.4,

Mote: Proceduresfirgatrments usually done in outpatient department are not payable under the policy even §f
admitted/converted as an in-patient in the hospital for mare than 24 hours. [

2.20 1D CARD means the identity cord fssued to the Insured person by the TPA ta avail coshless facility in network

prrovider. 1

2.21 ILLNESS means a sickness or a disease or pathological condition lsading to the impairment of nnrrniill

physiological function which manifests itself during the policy period and requires medical treatment. l

{a) Acute Condition-Acute condition is a disease, llness or imjury that i likely to respond quickly o treatment
which aims o sefum the perion to his or her state of health immediately before suffering II'qu.l
diseasefiliness/injury which leads to full recovery E

{b} Chronic Condilion-A chronie Condition is defined as a disease, ilness, or Injury that has one or more of the
following characteristics:

= [t needs ongoing or long term monitoring through consultations. examinations. check-ups, and/or tests, |
= [t needs ongolng or long tesm canfrol or relief of sympioms. |
I

= It requires rehabilitation for the patient or for the patient to be specially trained Lo cope with it
s [ continues indefinitely,
= [ recurs or s likely to recur,

2.22 INJURY means accidental physical bodily harm excluding iliness or disease solely and directly caysed I
exlernal, violent and wisible and evident means which is verified and certified by a Medical Practitioner. ‘T

.23 IN-PATIENT CARE means treatment for which the insured person has to stay In a hospital fer more than zlq
hours for & covered event. |

2.24 INSURED PERSON means the employes of the bank and each of the other family members who are covered
under this policy as shown in tha Schedule, '

2.25 INTENSIVE CARE UNIT means sn Identified section, ward or wing of a hospital which is under the constapl

supervision of a dedicated Medical Practitioner(s), and which is specially equipped for the continuouws monitor
and treatment of patients who are In a eritical condilion, or require life support facllithes and where the kevel gf
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care and supervision is considerably more sophisticated and Intensive than in the ordinary and other wards.

4.26 INTENSIVE CARE (ICU) CHARGES means the amount charged by a Haospital towards ICU expenses which

shall include the expenses for ICU bed. general medical support services provided to any ICU patient incleding
monitoring devices, critical care nursing and intensivist charges. |

2.27 MEDICAL ADVICE means any corsultation or advice from a Medical Practitioner Including the issse of any
prescriplion or repeat preseription,

2.28 MEDICAL EXPENSES means those expenses that an Insired person has necessarily and actually incurred foe
medical treatment on account of illness or Accident on the advice of a Medical Practitioner, as lorng as these a
ne more than would have been payable i the Insured Persor: had not been insured and no maore than thr
hospitals or doctors in the same locality would have charged for the same medical treatment.

2.29 MEDICALLY NECESSARY TREATMENT is defined as any treatment, tests, medication, or stay in hospital
or part of a stay in a hospital which

= i required for the medical management of the illness or injury suffered by the insured:

= Muil not exceed the level of care necessary to provide safe. adequate and appropriate medical care In
scope duration or intensity,

*  Must have been prescribed by a Medical Practitioner.

*  Musl conform to the profetsional standards widely accepted in international medical practice or by '
medbcal communily in India.

2.30 MEDICAL PRACTITIONER: A Medical Practitioner Is a8 person who holds a valid registration from the Medichl
Council of any State of India or Medical Council of India or Coundil for Indian medicine or for Homeapathy set
up by the Governmen! of India or a State Government and is thereby entitled 1o praclice medicine within ifs
jurisdiction, and i acting within the scope and jirsdiction of loense.

The term Medical Praclitioner would include Physician, Specialist and Surgeon, The reglstered Medical Practitioner
shiould not be the insured or any member of his family including parents and in-laws.
2.31 NETWORK PROVIDER meary the hospital/nurting home or health care providers enlisted by an insurer gr
by & TPA and insurer together to prowide medical services to an inored an payment by a cathlogs facility. The &t
of Metwork Hospitals i mairdained by and available with the TPA and the same is subject to amendment from
trme i time.

FPN-PREFERRED PROVIDER NETWORK means a network of hospitals which have agreed to a cashless packeged
pricing for specified planned procedures for the insured person. Updated list of network provider/PP is available
on websile of the company and website of the TPA menticned in the schedule and is sublect {0 amendment from
time Lo time

2.32 NEW BORM BABY: A new born baby means a baby bom during the Policy Period aged between one day
ard 30 days, both days melusive.

2.33 NON -NETWAORE HOSPITALS means any hospltal, day care centre or other provider that s not part of iHe
network.

.34 NOTIFICATION OF CLAIM 5 the process of notifying a claim to the insurer of TPA within specified tmeling
thraugh any of the recognized modes of communicalion,

[F8

2.35 OPD (Out-patient) TREATMENT means the one in which the Insured visils a clinic/ospital or dssociale
facility like a comnsultation room for diagnosis and treatment based on the advice of a Medical Practitioner, Th
Insured & not admiited as a day care or in -pathent,

m L

2.36 PERIOD OF IMNSURAMNCE means the perlod fior which this policy Ts taken and is in force as specified in the
Schedule.

2.37 PORTABILITY means transfer by an Individual Health Insurance Policyholder {induding family cover) of the
credit gained for pre-existing conditions time bound exclutions if hefthe chooses 1o jwitch from one insurer o
another,



_ months prioe to the first policy issued by the insurer, Any complication arising from pre-existing disease shall

2.38 PRE-EXISTING DISEASE mean: any condition, allment or injury or related cu:l-:'ud'rti_nn{s} for whlr.:!-n_ irsu
person had signs or symptoms. and/or were diagnosed. and/or received medieal advice/treatment within

considered as a part of the pre -exlsting disease.
I

2.39 PRE-HOSPITALISATION MEDICAL EXPENSES _ =t _

Belevant medical expenses incurred immediately 30 doys before the Insured persan is hospitalized pmw.:led Ih_m

= Such medical expenses are incurred far the same condition for which the Insured Person's Hospitalization
was required: and: )2

* The In-patient Hospitalization daim for such Heospitalization is admissibie by us,

2.40 POST HOSPITALISATION MEDICAL EXPENSES

Relevant medical experses incurred immediately 90 days after the insured persen s discharged from the hospithl

provided that- )

*  Such Medical expenses are incurred for the wme condition for which the Intsured Person's Hospitalisation
wiis required; and

= The in-patlent Hespitalizsation clalm for such Hospilalisation it admissible by us,

2.41 PSYCHIATRIC DISORDER means clinically significant Psychological or behavioral synidrome thal causgs
significant disfress, disa bitity or loss of freedam [arnd which it not merely a socially deviant behavior or an expeched
reiponse to-a stressful lfe event) as cortifiod by a Medical Practitioner Specialized in the field of Poychiatry afte

physical examination of the insured persan in respect of whom a claim is Iodged. ﬁT

significantly affect the course and oulcome of general medical condition of that significanily increase a person’ rjft
of an adverse oulcome as certifted by a Medical Practitioner specialized in the field of Psychiatry aftor Physizal
examiration of the insured persen in respect of whom a daim is lodged, :

2.43 QUALIFIED NURSE mieans & Perian who halds a valid registration from the Mursing Council of India ar the
Mursing Council of any State in Indla,

<.44 REASONABLE AND CUSTOMARY CHARGES

Reatonable and Customany charges mean the charges for services or supplles, which are the standard charges f
the spedific provider and conglstent with the prevailing charges in the Eeographical area for identical or similar
services. taking into aceount the nature of dlness/injury involeed, |

2.45 RENEWAL defines the terms an which the contract of insurance can he renewed on mulual consen! witha
provision of grace period for irealing-the renewal continuous for the purpose of all waiting periods,

.46 ROOM RENT :hall mear the amount charged by a hospital for the Occupancy of a bed on per day {24 fmur"f}
basis and shall include assaciated medical expenses, |

2.47 SUM INSURED i< the maximurm amaint of coverage under thic policy opted for all insured persong showr in
the schedule. |

2.48 SURGERY OR SURGICAL PROCEDURE means manual ang for Operative procedure(s) required for !realmerl.t
of an lliness or injury, correction of deformities and defects, diagnesis and cure of diseases refief of suffering ge
profongation of life. performed in a Hospital or Day Care Centre by a Medical Practitioner. '

2.49 THIRD PARTY ADMINISTRATOR {TPA) means any person whe is registered under the IRDAL (Third Pa

Administrators-Health $ervices) Regulations 2016 notified by the Authority, and | engaged for a fee
remuneration by an insurance tompany. for the purposes of providing health services ag deflned in those,

]
I

2.50 UNFHWEHJ'EH'FEIIMEMAL TREATMENT means: any treat ment inclug ing drug experimental therapy whiﬁh

i not based on establichad medical practice in [neia. |
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2.51 WE/OUR/US/COMPANY means ... INSURANCE COMPANY LIMITED
3 ADDITIONAL COVERAGES: 1

3.1 DOMICILIARY TREATMENT/ OPD TREATMENT:

Miedical expenses incurred in case of the following diseases which need domiciliary treatment as may be certified
by the attending medical practitioner and Jfor bank's medical officer shall be deemed as hospitalization erpmﬁs
and reimburied 1o the extent of 1007 subject to the overall limit of Sum Insured under the policy-

T ot S b o

11.

12.
13.
14.
13.
16.
17.
18,
19.
20,
21
22,
23,
24,
25,
26.
7.
28.
49,

30.

3.
32.
33.
34.
35.
36,

3z,
35.

39.

40,

A1,

42,
43,
44,
&5

Accidents of Sericus Mature

Addison's Disease

All Animal/replile/insect bite or sting
All Seizure disorders

Any organ related [chronic) condition
Aplastic Anemia

Arthritis

Auloimmune Myositi |
Adtalmmune vasculitis [
Approved targeled therapies for treatment of Cancer in day care and on standalone basis. {Immunctherapy
— Monoclonal Antibody Cancer treatment on standalone bask).

Cancer

Cardiac Ailment.
Celtac Disease
Cerebral Palsy

Chronic obsiructive Pulmonary Dhisea a Bronchitis, Asthma
Chronic Pancreatitis

Connecthve tissue disorder

Diabetes and its complications (including Type 1Dabetes)

Diphtheria

Eptdermohysis bullosa

Expenses incurred on radiotherapy and chemotherapy in the treatment of cancer and leukaermia
Claucoma

Crave's Ditease
Growlh disorders

Haemorrhages caused by accidents

Hashimeonyo's Thyroiditic

Hermophilia

Hepatitis -B.Hepatitis-C

Hypertension

Hypothyroidism, hyperthyroidism

Inflammatory Bowel Disease

Fidney Ailment

Leprosy

Leukemia

Malaria

Pultiple Sclerosis/Motor Newron Disease

Muscular dystrophies

Myasthenia gravis

Mon — Alcoholic Cirrhosis of Liver

Dsteoporosis |
Paralysts
Parkinsons's Diseases
Pernicious Anemia
Physiotherapy

Pheurisy & ;
Py TR wdl




6. Polio

47 . Psoriasis,/Psoriatic Arthritis I

48 Psychiatric disorder including Schizophrenia and Pyychotherapy

49, Purpura

50, Rheumnatoid Arthritis (RA)

51. Sickle cell disease .systemic lupus enythematous (SLE)

22, Sogren’s Syndrome

53.5keep apnea syndrome (not related bo obesity)

54, Satus asthamalicus | seqisalea of neningitis

35, Swine flu

6. dystern Lupus Enylhematous

57. Thalassemnia

58, Third Degree burns

#2. Thrombo embolism venous thrombosis/versous thrombe embalism [VTE)

&0, Treatment for Age related Maculor Degeneration (ARMD) and Intra Vitreal injections for eve disordep
other than ARMD also.

61, Tuberculosis

62 Turmar |

63, Typhotd

&4, Weerative Colitis ‘

-

B, Yariooko veing

B, Vienous Thrombosis (not caused by smoking)

67 Wilon's disease |
B8, All rtrokes leading Lo paralysis.

&8, Chikungunya |
70. Dengue Fever

The eont of medicines, investigations, and consultations etc. In respect of domiciliary treatment shall be reimburse
for the period stated by the specialist and/or the attending doctor and/or the bank’s medical officer. in Prescriptid
duly supported by relevant investigation reperts wherever necessary. Il no period stated. the preseriphion for 1H
purpode of reimbursement shall be valid for a period not exceeding 90 dayi.

[ = =

3.2 Domidliary Hospitalization means medical treatment for a period exceeding 3 days for sich an
iness/disease/injury which In the normal course would require care and treatment at a hospital but i muaﬂy
taken while conflned at home under any of the following circurmstances: |
A) The condition of the patient is such that he/she is not a condition to be remaved 1o a hozpital ‘
or

B) The patient takes treatment at home on account of non-availability of room in & hosgital.

I
3.3 Alternative Treatment- Subject to the condition that the hospitalization expenses are admissible only when the
|

treatment has been undergone in:
I

a)  Central or Sate Qovernmment AYLUSH Hospital; or l
[

b) Teaching hospitel attached to AYUSH College recognized by the Central Government/Central Council

Indian Medicine/Central Council for Homeopathy: or i

e} AYUSH Hospital, standalone or co-located with in-patient healthcare facility of any recognized system &f
medicine, regisiered with the local suthorities, wherever applicable, and is under the supervision of a
qualified registered AYUSH Medical Practitioner and must comply with all the follewing criterion:

I. Hawing at least 5 in-patient becds; |

il. Having qualified A¥LUSH Medical Practitioner in charge round the clock:

i, Having dedicated AYLSH therapy sections as required and/or has equipped operation theatee whene surglc:lnl
procedures are to be carrled out: !

v, Maintaining daily records of the patients and miaking them accetsibie 1o the insura s .
’ ‘ MCE COMMpn i
ropraseniative, pany s+ authorizord

e



Company's Liability for all claims admitted En respict of
| shall not exceed the Sum insured stated in the schedule,

applied o spedific treatments, such a:

I Adenaldectomy | 20
4 | Appendectomy ?l

| 3 | Asatic/Pleural lapping 22

|4 | Auroplasty not Cosmetic in nature | 23
5 Coronary/Renal Angiography 24
] Coronany angloplasthy | 25
Fi Dental Surgery | 26
8 | D&C | 27
% | Excision of cyst/granuloma/lump/tumor 28

10 | Septoplasty | 29
1 Piles/Fistula Surgeries 3n
i2 | Radiotherapy [ 31
13 | Chemotherapy ' 32
14 | Lithotripsy | 33
15 | Incision and drainage of absces | 34
if Varicocelectomy 35
17 I Woound Suturing | 36
18 | FESS 37 | 37
9 | Operations/Micro  Surgical operations on

[ | the nose. mouth, middle earfinternal ear.
' tongue, face. tonsils & adenolds . salbvary
| ducts, breagl, skin & subcutaneous titsues,
| digestive fract, female/male sexual organs

| Day ca

any/ill Insured personds during the period of insura

K

3.4 Expenses on Hotpitalization for minimum period of 8 day are admissible. However, this time limit i not

| Haerro diabysis
Fissurectomy/Fistulectonmy
Ascili/Pleural tapping -
Hydrocele Surgeries )
Hysterectamy =
Inguinal/ventral/mbilical fermaoral
Rernia surgerios

Deantal Surgery

Polypectony

seploplasty

Piles/Fistula Surgeries

Prostate surgeries

SErausitis surgeries

Tonsillectarmy

Liver aspiration

Sclerotherapy

Varleose Vein Ligation

All scopes along with bicspies
Lumbar punelure

re procedures

EMT; Operation of the ear
| | Stapedotomy or Stapedectomy = ==
| 2 Myringoplaity (Type '|-Tr',.-l|l'|';r.|-9_=||1{.:-|'||._-|§|y_:l —
3 Tympanoplaity [closure of an eardrum perforation) o
| & Reconstruction and other Procedures of the auditory assicles o
5 Pyringotomy S
| _'Fl_ Fh:.-m-::wa! of a bympanic drain o
7 | M I"-"L:ulmdectnmﬁ,'
B Reconstruction of the middle ear e
‘ K Fenestration of the inner ear s
13 | Incision {opening) and destruction [efimination) of the inner ear
| | ENT: Procedures on the nose & the nasal sinuses -
| i Excision and destruction of dissased tissue of the nose
12 Froceduses on the turbinates (nasal concha) S
| 1 Masal sinus aspiration o S I
| | EMT: Proceduras on the tonsils & adengids o
14 | Transoral incision and drainege of a pharyngeal abscess —
15 | Tonsillectomy and / or adeﬂﬁidﬂctnmy R e )
(16 | Excision arTE!‘-d_r._-i-l;pct on of a Iv‘:g-..:l Farnsil o .___

7T o
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| 117

| Cuinsy drainage

OFTHALMOLOGY: Procedures on the eyes

18 | Incisian of tear glamds
19 | Excision and desiruction of diseased tisee of the eyelid
20 | Procedures on the canthus and i.-ph:anthus
21 | Corrective surgery for entropion yand ec ectropion
22 | Corrective surgery for blepharoptosis
23 | Removal of a forelgn body from the conjunctiva
24 | Remowal éf?fEFeE}:‘E-ﬁdv from the comea
25 | Incision of the cornes
-25 Procedures for plerygiem
27 | Removal of a foreign bady from the lens of the eye
28 | Removal of a foreign body from the posterior chamber of the eve
29 | Removal of a foreign body from the orbil and eyeball
30 | Operation of cataract
31 | Chalazion renoval
32 | Glaweoma Surgery
33 | Surgery of Retinal Detadhment

Procedures on the skin & subcutaneous tlgites

34 | Incision of a pilonidal sinus il
35 | Other incisions of the skin and subcutarneous lssues
36 | burgical wound toilet {wound debridement)
37 | Local excision or destruction of diseased lissue of the skin and suboutanous tissues
38 simple restoration of surface continuity of the skin and suboutanous tissues
39 | Free skin transplaniation, doaor siie
40 | Free tkin trarsplantation. reciplent site

A1 | Revision of skin plasty ]
42 | Restoration and reconitrection of the skin and subcutaneous tissues

43 | Chemosurgery to the skin

A4 | Excision of Granuloma 17

45 | Incision and drainage of abscess

Procedures an the tongue

46 | Incision, excision and destruction of diseased lissue of the tonguse
47 | Partial ghossectomy
48 | Glossectomy

43

Reconitruction of the tongue

Procedures on the salivary glands & salivary ducts

50

Incision and landng of a salivary gland and a sallvary ducl

51

Excision of diseased tissue of a salivary gland and a salivary duct

5.4

Resection of a salivary gland

a3

Reconitruction of a salivary gland and a sallvary duci

Proceduret on the mouth & face

34 | External incision and drainage in the region of the mouth, jaw and face
_ 55 | Incision of the hard and soft palate

=l

Excision and destruction of diseased hard and safl palate

a7

et

Incision, excisian and destruction in the mouth

28

Plastic surgery 1o the floor of the mouth

59

Palatoplasty

Foires 700 f B6
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Trauma surgery and orthopaecdics o s S R o
60 | Incision on bone, septic and aseptic
__E:_l Cloged reduction on fracture, luxation or epiphyseobysis with oeosynthesis
62 | Suture and other Procedures on tendons and tendon sheath
63 | Reduction of didocation under G&
64 | Asthroscopic knee aspiration
B3 | Aspiralion of hematoma
66 | Excision of dupuytren's contracture
67 | Carpal tunnel decompression
68 | Surgery for ligament tear
&% | Jurgery for Mmeniscus tear
70 | Surgery for hemoarthrosis fpyoarthrois 5
71 | Removal of fracture pins/nails
72 | Remaorval al metal wire
73 | Joint Aspiralion - Daignostic / therapeutic

Provedurss on the breast

4 | Incision of the bveast
75 | Procedures on the nipple
76 | Excision of breast lump /Fibro adenoma

Procedures on the digestive tracl

77 | Inchiion and excision of tissue in the perianal region

78 | Surgical trealment of anal fistulas

79 | Surgical treatment aof haemarrholds

80 | Division of the anal sphincter [sphincteratamy)

81 | Witrasound guided aspirations

82 | Sclerotherapy

83 | Therapeutic Ascitic Tapping

B4 | Endoscopic ligation /banding

85 | Dilatation of digestive tract strictures

86 | Endoscople LﬂlrEscrnﬂgra phy and bicpsy

87 | Replacernent of Gastrostomy tube

28 | Endoscople decompression of colon

2% | Therapeutic ERCP 18

S0 | Nissen fundoplication for Hiatus Hernia /Gastro esophageal reflux Disease
%1 | Endoscopic Gastrostomy

92 | Laparoscopic procedures e.g, colecyitectamy. appendicectomy ete,
23 | Endoscopic Drainage of Pseudopancreatic cyst

94 | Hernia Repair [Herniotomy / herniography f hernioplasty)

Procedures on the Fermale sexual organs

95 | Incision of the ovary

96 | Insufllation of the Fallopian tubss

97 | Dilatation of the cervical canal

98 | Conisatlon of the ulering cervix

99 | Incision of the utenas (hysteraotomy)

100 | Therapeutic curelliage i

101 | Culdatomy

102 | Local exdision and destruction of diseased tissue of vaginag and Pouch of Douglas
103 | Procedures on Bgrtholin's glands {oyst)

F S el
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104

Endoicopic polypecionmy

105

Myomactomy , hysterscopic or laparascopic biopsy of removal

_Procedures on the prostate & seminal vesicies

36 | Inclsion of the prostate

107 | Transurethral excision and destruction of prostate fissue
1108 | Open surgleal excision and destruction of prostate tissue

109 | Radical prostatovesiculectamy

Mo | Incision and excision of periprostatic tissue

Procedures on the scrofum & tunica vaginalis testis

1

Incision of the sorctum and tunica vaginalis testis

12 | Operation on a lesticular hydrocele
113 | Excition and destruction of diseased scrotal tisiue
114 | Plastic reconstruction of the scrotam and tunica vaginalis testis
Procedures on the testes
115 | Incision of the testes
116 | Excision and destruction of diseased tissue of the testes
N7 | Orchidectory- Unilateral / Bilateral
118 | Orchidopexy n
119 | Abdomingl exploration in arypterchidism
120 -furglcal repositioning of an abdominal testis
121 | Reconstruclion of the testis
122 | Implantation, exchange and remowval of a testicular prosthesis
Frocedures on the spermalic cord, epididymis and DuctusDeferans
123 | Surgical treatment of a varicocele and hydrocele of spermatic cord
124 | Excitlon i the area of the epididymis
125 | Epididymectomy
126 | Reconstruclion of the spermatic cord
127 | Reconstruction of the ductus deferens and epididymis
Frocedures on the penis

(128 | Procedures on the foreskin

_]E? Lexal excision and destruction of diseased tissue of the penis
130 | Amputation of the penis
131 | Plastic reconstruction of the penis

Iﬂﬂ:t‘dﬁ.‘lr’-ﬂ on the urinary system

132 | Cystoscopical remonal of stones
133 | Lithotripsy 19
[ 124 Haemodialbysis
135 | PCMS (Percutaneous nephrostomy)
| 136 | PCNL (PercutanousMephro-Lithotomy)
137 | Tran urethral resection of bladder tumor
138 | Suprapubicoytostamy
Procedures of Respiratory Syitem
ql 39 | Brechoscopie treatment of bleeding lesion
140 | Brechoscopic treatment of fistula /tenting
141 | Bronchoalveolar lavage & biopsy
ﬁi Direct Laryngoscopy with blopny

Therapeutic Pleural Tapping

'_i-’rtxl:durﬁ of Heart and Blood veisel

Papas 1 Al S5



144 | Coronary angiography (CAG)

145 | Coranary Angioplasty (FTCA) L

146 | Insertion of filter in inferior vena cava

147 | TIPS procedure lor portal hypertension

148 | Blood transfusion for recipient

149 | Therapeutic Phlebotory

150 | Percardiocentesis

151 | Inserfion of gel foam in artery or vein

152 | Carotid angioplasty

153 | Renal angioplasty

154 | Varicose vein stivfpping or ligation
OTHER Procedures

1535 | Radiotherapy for Cancer

156 Ean-:er Chemotherapy
157 | True cut Biopsy
158 | Endoscopic Foreign Body Remaoval

159 | Vaccination / Inooulation - Post Dog béte or Snake bite

160 | Endoscopic placement/remenal of stents

161 | Tumeorembaolisation

162 | Aspiration of an internal abscess under ultrasound guidance

This condition will alio apply in case of stay In hospital of less than a day provided —
Al The treatment |y underfaken under General or Local Anesthesia in a hospital/day care Centre in lox 1ha-ma
day because of technological advancement.
B} Which would otherwise require hospitalization of more than a day.

3.5 MATERNITY EXPENSES BENEFIT EXTENSION

|
We will pay the Maternity Expenses for the dellvery of a child and/or Maternity Expenses related 1o & Medical
Mecogsary Treatmeant and lawful medical termination of pregnancy during the Policy Year. The maximum benefit
available allowable under this clause will be upto Ry, 50,000/ for NMormal Delivery and Rs. 75000/ for CaesafeT'n
Section- The hospitalization expenses in respect of the new bom child will be covered within the Mothes

Mialernily expenses.
I

Special conditions applicable to Maternily Expenses Benefil Extendion: |
i} Mowalting pericd for 9 months under Matemity benehit.

it} Pre-natal and Post-natal charges in respect of Maternity benefit are covered up to 30 days and 60 dnrs
respectively unless the same requires hospifalisation.

iif] Missed Abortions, Miscarriage, Medical Termination of pregnancy or aborions induced by accidents are
covered under the limit of maternily expenses.

rv} Complications in Maternity including operations for extra uterinefectopic pregnancy would be covered up
o Sum Insured + Corporate buffer.

W] Maternity Expenses Benefit Extension iy aliowable irrespective of the number of living children.

3.6 BABY DAY OMNE COVER

Mew born baby s covered from day one. All expenses incurred cn the new born baby during matemity will
covered up to Rs. 20,000/~ per child, in addition to the Mateenity limit. Howewver, if the baby contracts any (Il
the same shall be considered in the Sum Insured + Corporate Bufler, Baby to be taken as an additional mem
within the normal family fipater.

-

3.7 AMBULANCE CHARGES

Ambulance charges are payable up to Rs. 2500 per trip to hospital angl/or transfer (o another hospital ar
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Transfer from hospital to home IF medically advised. Taxi and Auto expenses in actual maximum up o
Rs. 750 per hospitalization. Ambulance charges aclually incermed on transfer from one center to ancther

Joenter el to nan- availability fo medical serviceymedical complication shall be payable in full,

i under the icheme, Treatment for all neurological/macular degenerative disorders shall be covered under the

3.8 PRE EXISTING DISEASES/AILMENTS

Precexisting diseases are cowered under the scheme from day one,

3.9 CONGENITAL ANMOMALIES .
Expenses for Ireatment of congenital intemal/external diseases. defects anomalies are covered under the policy |

3.00 PSYCHIATRIC DISEASES
Expenses for treatment of poychiatric and pryehosomatic diseases will be payable with or without
Hespitalizatlon up to the sum injured.

211 ADVAMNCED MEDICAL TREATMENT
Mew! advanced medical procedures approved by the appropriate autharity eg. Laser surgery, stem cell therapy
For treatment of a diseate is payable on hospitalization/day care surgery.

3.12 Treaiments taken for accidents can be payable even on OPD basis in a hospital up ta Sum Insured

3.13 TAXES AND OTHER CHARGES

Al Teaes, Surcharges. Service charges. Registration charges, Admision Charges, Mursing. and Administration
charges to be payable. Charges for diapers and sanitary pads sre payable if necessary as part of treatment, Charges
I hiring & nurse/attendant during hospitalization will be payable only in case of recommendation fram treating
doctor in case ICL/CCL, Neo natal nursing care or any other case where the patient is critical and requiring specisl
care,

314 Treatment for Genetic disorder and stem cell therapy is covered under the scheme.

3.15 Treatment for Age related Muscular Degeneration (ARMD). treatment such as Rotational Field Quantum
Magnetic Resonance (RFQMR), Enhanced External Counter Pulsation (EECF) and related treatments are coversd

schiernde,

3.16 Rental charges for external and/or durable medical equipment used for diagnosis and/or treatmment induding
CRAP, CAPD, Bi-PAP, Infusion pump and related equipment will be covered under the scheme, However, purchade
of the above equipment to be subsequently used at home in exceptional cases on medical advice shall be covered.

3.17 Ambulatory devices |.e walker, crutches, belts, collars, caps. splints, brages, stockings. elastocrepe bandages,
extemal orthopedic pads. sub cutaneous Insulin pump, Diabetic foot wear, Glucometer (inchuding glucose te
stripi)/MNebulizer/prosthetic device/Thermaometer, alphaswater bed and simitar iterns will be covered under tH
scheme.

m -

|
3.18 PHYSIOTHERAPY CHARGES: Physiotherapy charges shall be covered for the period specified by the medichl
practitioner even If taken at home. All daims admitted in respect of any/all insured person/s during the period of
insurance shall not exceed the sum insured stated In the schedule and Corporate Buffer if allocated, |

|
4. EXCLUSIONS: |
The company shall net be fiable 1o make any payment under the policy in respect of any expentes ,;
Whatsoever incurred by the insured person in connection with or in respect of:

4.1, Investigation& Evaluation

&} Expenses related 1o any admission primarily for diagnostics and evaluation purposes only are excluded

bj Any diagnostic expenses which are not related or nel incidental to the current diagnosis and trealment a
excluded.

|
4.2. Rest Cure, Rehabilitation and Respite Care '

a} Experses related to any admitsion primarily for enforced bed rest and nol for receiving treatment. This aldo
incluces:

. Custodial care either at home or in-a nursing facility for personal care such as help with sctivitier of daily living
such as bathing, dressing, maving around either by skilled nurses or assistant or nen.skilleg peEreons. j
|
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ii. Any services for people who are ferminally il to address physical, social, emotional and spiritual needs, |

4.3. Change-of-Gender Trealments [

Expentes related to any freatment, including surgical management, lo change characteristics of the bady to tho
of the opposite sex. T

4.4. Stay In Hospilal which i not Medically Mecessary.

4.5, Self-Inflicted Injury
Treatment for intentional self-inflicted injury, attem pled mikcide,

4. 6. Birth contral, Sterility and Infertility

Expenses related to sterlity and infertility, This includes: i. Any type of sterilization ii. Assited Reproduction servics:
Inglucling artificial insemination and advanced reproductive technologies such as IVF, ZIFT. GIFT. 1CS1 il
Ceestational Surrogacy iv. Reversal of sterilization

4.7. Refractive Error -Expenses related to the treatment for carrection of eye sight due to refractive error less than
7.5 dicpters.

4.8, Unproven Treatments

Expenses related to any unproven treatment, services and supplies for or in connection with any fréatmen,

Unproven treatments ase treatments, procedures or supplies that lack significant medical documentation 1o suppoft
their effectiveness,

4.9, Drug/Alcchol Abuse
Treatment for, Alcoholism, drug or substance abuse or any addictive condition and consequences therenf

4,10. Mon Prescription Drug

Drugs ot supporied by a prescription, private nursing charges. referral fee to family physician. oulsiation
doctorfsurgecn/oonsuitants” fees and similar expenses

411, Home Visht Charges
Home wisit charges during Pre and Post Hospitalisation of doctor. aya, altendant and nurse.

4.12. Breach of Law
Expenses for treatment directly arising from or consequent upon any [nsured Person committing or attempting to
commil a breach of law with criminal intent.

4. 13Injury/disease directly or indirectly caused by or attribatable to war, invasion, Act of Forsign enamiy, War like
| operations (whether war be declared or not); Muclear radistionfweapon/materials,

4,14 3
a. Circumcision unless necessary for treatment of a disease nol éxchuded hereunder or a4 may be necessitated due
to an accicdent. |
k. Maccanation or Inooulation

c. Change of life or eosmetic or aesthetic treatment of any description is not covered.

d. Plastic surgery other than as may be nacessilated due 1o an accident or as part of any lliness,

415
Cost of spectades and contact lenses, hearing aids. ather than Intra-Ocular Lenses and Cochlear Implani.

4.16 Dental treatment or surgery of any kind which are done in a dental clinic and those that are cosmetic in

|}
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417 Convalescence . rest cure, obesity treatment and its complications inciuding morbid obesity . Venereal diseaje

and use of intoxication drags/alcahod,

tALR All expenses arsing oul of any condition directly or indirectly caused to or assocdated with Human T ":E'Ilt

Lymphotropic Virus Type Il (HTLE — lil} or Lymphadencpathy Associated Virus (LAV) or the Mutants Derivative

| or Varation Deficiency Syndrome or any syndrome of a similar kind commonly referred to as Al1DS.

diagnostic studies not consistent with diagnosis and treatment of positive existenice of any aliment, slckress
injizry for which confinement is required at a Hospital/MNursing Home unless recommended by the attending

phician,

television, barber or beauty devices. diet charges, baby food, cosmetics. tissue paper, diapers. senitary pads, toilet
items and similar incldental expenses unlbess and otherwiie necessitated during the course of treatment.
[ 422 Crtical iliness disgnosed before the commencement of the policy are not covered,

| of such billv/receipts/cash memos.
3. Claims Procedure
A, Claims Administration and Process

by you or any Insured Person, are fulfilled including complying with the following in relation 1o elaims

illmess or injury that may glue rise to a clatm under this palicy, the claims procedure set aut below shall be foll

Any [ailure 1o follow such advice, directions and guldance will prejudice the claim.

circumitances perlaining 1o the claim.

Maotification of Claim

representative shall notify the TPA in writing by letter, email, fax providing all relevant Information relating t
claim incleding plan of treatment, policy number etc.

E. Procedure for cashless claims

.19 Charges incurred at hospital/nursing home primarily for diagnosis x ray or laboratory examinations or nlh;

4. 20Expenies on vitaming and tonkcs enless forming part of treatment for injury or diseases as certified the attending

4.21 All non-medical expensed including convenience items for persenal comfort such as charges for I:elephnnr‘;

Lipon the happening of any event which may give risa to any claim under this policy, the insured or insured

4.23 Expenses on purchase of medicine nol supported by bilks/receipts/cath memaos with valid CST Mo of the issuer

I
I
11 shall be the condition precedent 1o admission of our Liability under this policy that the terms and conditions ¢f
making paymenl of premium on full or in time in so far as they relate 1o anything to be dane or complied with
I
L. On the occurrence or discovery of a I

2. The treatment should be taken as per the advice, directions and guidance of the treating medical pracrltlune*

3. The insured perion must submit to medical examination by our medical practitioner in case requesied by us and
al our cost. s often as we consider reasonable and necessary and we/our representatives must be permittad o
inspect the medical and hospitalization records pertaining 1o the insured person’s treatment and to Investigate [I'LE

4. We and cur representatives must be ghven all reasonable cooperation in investigating the claim in order to a;sqﬁ
our liability and quantum in respect of the claim. I

[ S

1. Cashless facility for treatment shall be available lo insured in network hospitals enly,

| 4 Treatment may be taken in a network provider/PPN and I subject to pre authorization by the TEA, Bookiel

! :l:InIE_Linfng list of network providers PPN hospitals shall be provided by the TPA. Updated list of netwo
provider/PPN s available on welbsite of the company and the TPA mentioned in the schedule
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[ 2. Call the TPA's toll free phone number provided on the health ID eard for intimation of clalm and rifaled
assiitance, Inform the 1D number for easy reference.

4. On admission in the network provider/PPN, produce the 1D card issued by the TPA at the hospital helpdesk.
Cashless request form available with the network provider/PPN and TPA shall be completed and sent to TPA fdr
authorization. Each request for pre authorization must be through duly completed standard pre-actharization
fermal including the following details:

i. The health card which the insurer or the associated TPA has issued to the insured person supporied with KYC
documents;

ii. The Policy Mumber;

iil. Name of the Palicy Number/Emplover;

fv. Mame and address of insured person/Employee/member In respect of whom the request is being made;
w. Mature of the liness/Tojury and the treatmentSurgery required;

vi, Name and address of the attending Medical Practitioner;

wil. Hospital where the treatmentSurgery is proposed o be taken:

wiil, Proposed date of admissian;

5. If these details are nol peovided in full or suffident or are insufficient for the associated TPA to consicer :1-';:3
request, the astociated TPA will request additional information or decumenlation in respect of that request, |

6. When the associated TPA has oblained sufficient details to access the request, the asociated TPA will issue this
authorization letter specifying the spedified amounl. any specific limitation on the claim, applicable deductibde;,
and non-payable items if applicable. or we may refect the request for pre-authorzation ipedfying renson for the
rejection,

7. The TPA upon getting cashless reguest form and related medical informmation fram the insured persondnetwon
hospital/PPM shall issue pre-authorizalion letler to the hospital after verification,

B. Once the request for pre-authorization has been granted, the treatment must take place within 15 days of

the pre-authorization date at & Metwork Provider and pre-authorization shall be valid only if all the details of
the authorzed reatment, including dales, hospitals and locations malch with the details of the acteal treatment
received. For Hospitalization where Cashless Facility |5 pre-authorized by the associated TPA, the associated TP
will make the payment of the amounts asseried ta be due directly to the Network Provider,

3. In the event that the cost of hospitalization exceeds the authorized lmits as mentioned in the authosizations

| |ether:

2] The petwork provider shall reguest us for an enbancement of authorizations limit as described under scctiut
5.0 including details of the specific cireumstances which have led to the need for increase in the previous
authorized lmit, Whe will serify the eligibility and evaluate the request for enhancement on the w.:tlahilih:‘y
of further limits.

B) ‘e shall accept or decline such request for enhancement of pre-authorized limit for enhancement. |

1o the insured perion, the network provider shall obtain a fresh authorizations letter from us In scoordance wi

In the event of any change in the diagnodis. plan of Treatment. cost of Treatment during Hospitalization Ilh
the process described under 5.8 above.

0. Al the time of discharge. the insured perscn shall verify and sign the discharge papers and pay for non-medical
and Inadmissible expenses.

I, at the time of discharge; !
|

&, The Netwaork Provider may forward a final request for authorizations for any residual amount to the TPA alo
with the discharges summary and the detailed bill break up in accordance with the process described at 5.8 abow T
k

b. Lioen receipt of the final authorizations letter from TPA, the insured person may be discharged by the Metwo
Frovider,



| pracliliones

MNote: (Applicable to 5 B): Cashlass ﬁ;r.lllt-,.r for Edspilurizalinn expenses chall be Hmited exclusively to Medichl
Expenses incurred for treatment  undertaken in a Network  Provider/PPN  hospital  for  [liness
Injury/Accident/Critical lllness as the case which may be which are covered under the policy. For all cashiets

“authorizations, the insured person, will in any) vent be required to settle all non-admissible expenses, expens

above specified Sub Limits (if applicable), Co-Payments sndfor apted Deductible (Per Claim/Aggregate/Comporat
(It 2pplicabla), directly with the hospital.

12. The TPA raserves the right ta deny pre-authorizations in case the insured person is unable to provide t
refevant medical detalls. Denial of a pre-autherizations request is in no way to be constrised a5 denial of treatm
or denlal of coverage. The insured person may get the freatment as per trealing doctors advice and submit the
claim documents to the TPA for possible reimbursemeant.

13. Claims for pre hospitalization and post hospitalization will be settied on a reimbursement basis on preduction
of cash recelpts.

L"_Framdumfnrrzﬁnhunnuntnfduinﬁ

In raon-netwark hospitals payment must be made upfront and for reimburserment of claims the insured person rnaly
submil the necessary documents 1o TPA {If elaimn Is processed by TPA)he bank's office authorized to deal wi
Health Claims within the prescribed fime limit, For all elaims for which Cashless Facllitias hawe not besn pr
authorized or for which treatment has not been taken al a Netwaork Provider, We shall be given written notice of
the claim along with the following details within the timelines as mentioned for reimbursement ¢laims in B aboy =

i} The Policy Mumber:

i} Mame of the Policy Mumber/Employer;

it} Mame and address of Insured person/Employesmember in respect of whom the request being made:;

v} Health Card, photo 1D, KYC documents:

vl Mature of illness or injury and the treatment/Surgery taken;

wil Mame and address of the attencling medical practitioner:

wil} Hospital where treatmentsurgery was taken:

widi Date of Admission and Date of Discharge:

ix] Any other information that may be relevant to the InessfAnjury/Hospitaliation:

%) Duly completed claim form

D. Documents

L. The claim is to be wpported with the following original documents and submitted within the prescribed e
lirmit. |
i Duly comploted elaim form |
il. Phota 1D and Age Proof I
iit, Health Card, Policy copy, Photo 1D and KYC documents |
v, Altending medical praciitioner surgeon’s certificale regarding diagnosisinature of aperation performed alo
with date of diagnosis, mvestigalion test roports et fupported by the prescription from attending medical

v. Original discharge card/day re summary/ransfer summary |
vi. Original final hospital bill with all origin deposit and final payment receipt '
vll. Original invoice with payment receipt and implant stickers for all implants wsed during surgeries Le. lens sticker
and involce in cataract surgery, stent Invoice and sticker in Angioplasty surpery l
wiit. All previous consultation papert indicating history and treatment details for current allment |
b All original diagnostic reports {including imaging and laboratcry) along with medical practitioner’s prescripticn
and billinvoice with receipt from diagrostic centre, I
. All original medicine/pharmacy hills along with medical practilioners prescription:
xl. ML fFIR copy- In Accidental cage anly:

xit, Copy of death summary and copy of death cerfificate (in death clairns anly); [
xili. Pre and post-operative Imaging reports-in Accidental cases only;

xix. Copy of indoor case papers with nursing shest detailing medical history of the Insured Person. treatment de tails
and the Insured Person's progress; [

MNotoy. |
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In the event of a claim lodged as per Settlement under multiple policies clawse and the original dacuments havi
heen sebmitted .tu the other insurer, the company may accept the duly certified documents. And claim se!ttemeji
advice duly certified by the other insurer subject to satisfaction of the COMpPany. I

4. The insured Person shall alio give the TPA/Company such additional information and assistance as tHe
TPA/Company may require in dealing with 1he claim including an authorizations to ohtain Medich
and other records from the hospltal, lab. etc.

3. . All the documents submitted to TPA shall be elecironically collectod by s for settlement and denia
of the claims by the appropriate autharily.

E. Scrutiny of Claim Documents

a. The TPA shall scrutinize the claim form and the accompanying documents. Amy deficiency in the documents shall
be intimated to the [nsured Person/Metwork Provider as the case may be within 7 working days of submission ¢f
documents. If the deficiency in the necessary daim docoments is not met or are partially mel in 10 working days,
The TPA will send a maximum of 3 {three) reminders, \We may, at our sole discretion, decide to deduct the amount
of claim for which deficiency is intimated to the Insured Person and settle the claim if we cbserve that such a clai
is otherwise valid under the Policy. I'iﬂ
b. In eate a reimbursernent claim is recetved when a pre-authorzation letter has been isued. before Bpproni
such a claim, 8 check will be made with the Netwerk Provider whether the pre-autharzation has been utiized &3
well ai whether the Insured Person has seftled all the dues with the Network Provider. Once such check snd
declaration is received from the Network Provider. the case will be processed. |

¢. The Pre-Hospitalization Medical Expenses Cover claim and Post-Hospitalization Medical Expenses Cover claim
thall be processed only after decision of the main Hespitalization claim.

F. Claim Assessment
Insurer will pay the fixed or indemnity amount as specified in the applicable Base of Optional Cover in accordance
wilh the terms of the Policy.

Insurer will assess all admissible claims under the Policy in the following progressive order: |

L. IF any Sub Limit on Modical Expenses are applicable as specified in the Policy Schedule/Certificate of Imu.ranr::i:-,
our liability to make payment shall be limited to the extent of the applicable Sub Limit for that Medical Expense,

Il. Opted Deductible {Pre Claim/ Aggregate/ Corporate), If any, thall be applicable on the amount payable by
Us after applying {1}, and {ii) above.

Ill, ComPayments if any. shall be applicable on the amount payable by us after applying (i), and {ii]. The l::l.nlL
amnount gssessed under Section 5.F (i), (i) and (i) will be deducted from the following amounts in the following
progressive order afler applying Sub Limit. .
a, um Insured '
b. Corporate Buffer

G, Claim Settlerment

1. On receipt of the final document(s). the company shall within a period of 24 (Twenty Four) days
Ciffer a settlement of the claim to the insured person.

2. In the cases of delay in the payment, the company shall pay interest from the date of receipt of last necestary
document to the date of payment of claim at a rate that it 2%(Two percent) above the bank rate prevalent at the
beginning of the frnarcal year m which the claim is paid,

3. Howrever, wherne the droumitances of a claim warranl an investigation in the opinicn of the company, it shall
imiTiale and complete such investigation al the earliest, in any case not later the 30 days from the date of recei
of last necessary document. In such cases. Insurer shall settle the claim within 45 days from the date of receipt

lash necessary document.

i % i
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os itated above by the Insured perscn, within 7 (5even) days from the date of acceptance of the offer.

4. In case of delay beyond stipulated 45 days the company shall be lable 1o pay interest at a rate 2% above IT
bank rate prevalent at the beginning of the financial yvear in which the claim is paid, from the date of receipt gf
last necessary document to the date of payment of daim.

5. The payrment of the amount due shall be made by the company, upon scceptance of an offer of settlement

G A claim. which it not coverad under the pollcy cover and corditions. can be rejocted.

H. Rejection/ Repudiation of Claim

tex the insured person in writing explicitly mentioning the grounds for rejection/repudiation and within & pe
of 30 {lhirly) day: from the receipt of the final document{s) of investigation report {if any). as the case may be.
Where a rejection s communicated by the Company, the Insured Person may, is so desired. within 15 daws from
the date of receipt of the claims declsion represent to the Company for reconsideration of the decision.

a. If the company. for any reasons, decides to reject/repudiate —a daim under the policy, we shall mmmuﬁi"ﬂf

B. In case of rejection of claims, it would go through a committee set up of the Bank, Third Party Administrat
BINE o i Vi i surance Co. Lid. unless rejected by the committee in real time the claim should not l

L Claim Payment Terms

|, We shall have no llability 1o make payment of a claim under the Policy in respect of an Insured Person once tHe
Surn Inswree for that [nsured Parson Is exhausted.

i
. All claims will be payable in India and In Incian rupees. ' |
|

lI. We are not obligated lo make payment for any claim or that part of any ¢laim that could have been aucm:leld
of reduced f the Insured Person could have reasonable minimized the costs incurred. or that is brought about dr
contributed 1o by the Insured Person by failing to follow the directions. Medical Advice of guidance provided

a8 Medical Practiticner,

V. The Sum insured opted under the Policy shall be reduced oy the amouht payable! paid under the Palicy lernjﬁ
and conditions and any optional covers applicable under the Palicy and only the balance shall be available as the
$um Insured for the unoxpired Policy Period, -

. _H the Insured Person suffers & relapse within 45 days from the date of discharge from the Hospital for which a
da:r‘r_m has been made. then such relapse shall be deermed to be part of the same claim and all the limits for ".l".l'li\r
one illnews™ under this Policy shall be applied as if they were under a single claim,

. . |
WL Flr:H' '!Iia:ihlE::!- claims, the payment shall be made to the Netwaerk Provider whose discharge would be complete
and Tinal.

i

VIL For Reimburserment dlaims, the payment shall be made to the Insured person, [n the unforlurate event of tj.:
I nured person's death. we will pay the Mominee {as named in the Policy Schedule/ Certificate of nsurance] o
case c::fncr MNominee. to the legal heir who holds a succession certificate of Indemnity bond to that effect. whichewds
is available and whote discharge shall be treated as full and final discharge of Our lability under the Palicy, |
I
). Clairms will be managed through the same Office of the Bank from where it s managed al Present. The 'rhi-“'rj
5

Parly Administrator will be setting up a help desk at that ofiice and supparting the bank in clearing all the clair
on real time basis.

& COMNDITIONS

6.1 Disclosure of Information [

The Policy shall be void and all preriurn paid therson shall be forfeited 1o the Cornpany in the event én!
misrepresentztion. mis-description or non-diselosure of any materal fact by the Proposer. (Explanation: ‘Malerial
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| 6.5 Fraud

facts’ for the purpose of this policy shall mean all relovant information tought by the company in the proposgl
form and other connecied documents 1o enable il to take informed decision in the conlexl of underwriting the

risk)}

6.2 Condition Precedent to Admission of Liability

The terms and conditions of the Policy must be fulfilied by the Insured Person for the Comparny 1o meke any
payment for claimis) arising under the Policy.

6.3Communication

I, All communication should be made in writing,

ii. For Palides serviced by TPA, |D card, PPN/Metwork Provider related issues to be communicated (o the TRA a
the sddress mentioned in the Schedule, For claim serviced by the Company, the Policy related issues to be
communicated to the Policy issuing office of the Company at the address menttoned in the Schedule.

ifl. Any change of address, state of health or any other change aflecting sny of the Insured Person. shall be
communicated to the Policy issuing office of the Company at the address mentioned in the Schedule. i

iv, The Compary or TPA shall communicate to the Proposer/ Insured Person at the address mentioned in Lhe
Schedule.

6.4 Fhysical Examinaticn

Any Medical Practitioner authorised by the Company shall be allowed to examine the Insured Person in the event
of any alleged lliness/Injury requiring Hospitalisation when and as often as the same may reasonably be requirer
an behalf of the Company. |

|

If any claim made by the Insured Person. is in any respect fraudulent. or if any falie statement, or declaration i
made or uwsed in support thereof, or if any fraudulent means or devices are used by against <lalong made under this
Policy bul which are found fraudulent later shall be repaid by all recipient(s)/policyholder(s), who has made that
particular claim. whao thall be jointly and severally liable for such repayment to the Company. For the purpose &f
this elause, the expression “fraud” means any of the following acts committed by the insured Person or by his ager

or the Hospital/deactor/any other party acting on behalf of the Insured Person, with Intent to deceive the Compargy
ar to induce the Comparry to fssue an Insurance Policy:

a} the juggestion. as a fact af that which is mot true and which the Insured Parson does not believe 1o b true:
b the active concealment of & fact by tha Insured Person having knowledge or belief of the fact:

¢] any other act fitled to deceive; and

d) any such act or omission as the law specially declares to be fravdulent The Company shall not repudiate the
claim and / or forfeit the policy benefits on the ground of Fraud, If the Insured Person/ benefidary can prove [Fulst

the misstatement was true to the best of his knowledge and there was no deliberate intention to suppress the fatl
or that such misstatement of or suppression of material fact are within the knowledge of the Company.

6.6 Territorial Limit
All medical treatment for the purpose of this policy will have to be laken in India only.

6.7 Renewal of Policy

The pelicy shall ordinarily be renewable except on grounds of fraud, misrepresentation by the

Insured person.

i, The company shall endesvor 1o give notice for renewal. However, the company s not under obligation to giy
arny natlce for renewal, . ;
ii. Rerewal shall not be denied on the ground that the insured person had made a claim or claims in the preceding

]




ficy years.
::I:D Request for renewal along with requisite premium shall be received by the company before the end of the
poiicy period,
e, After the end of the policy period. the policy can be renewed within the Grace Period of 30 days to maintain
continuity benefits without break in policy. Coverage is not available during the grace period. 1
v, Mo Loading chall apphy on renewals based on individual claims experience.

6.8 Enhancement of Sum Insured:
Change in Sum Insured afier commencement of pcicy 10 be considered in cave of promotion of the employver af
wWice versa.

6.9 Guideline for Addition of members: -

Midterm additions are allowed only for natural additions subject to intimation received within 30 days, e n
loinges, newly married spowses and new born childeen, Any additions for new employee, spouse / children wo .
be atlowed within 30 days of date of joining marriage / birth respectively, |

Bank needs 90 days window to add any of the missing dependent in the policy with no cost for the same.

6.10 Cancellation/Termination;

|, The policyhalder may cancel this policy by giving 15 days” written notice and in such an event, the Compa
shall refund premium for the unexplred policy period as detailed below. .

Peried of risk iﬂﬂtedpfﬂﬁummhcmarﬂd i
Up to 1T month | 1/4 of the annual rate

Up to 3 months 1/2 of the annual rate

Up o & months 3/4 of the annual rate |
Exceeding 6 months | Full annual rate

6.10 {A) Territorial Jurisdiction |

The All disputes or differences under ar in relation to the Policy shall be determined by the Indian court a
according 10 Indian law,

6.11Maintenance of member Records |
The Insured shall throughout the period of insurance keep and malntain & proper record of register eontaining .
the names of all the Insured persons and other relevant details as are normally kept in any Institution/ -
Organization. The Insured shall declare 1o the comparny any additions In the number of Insured persons & and
wien arising during the period of insurance and shall pay the additional premium as agroed. |
It is hercby agreed and understood that, this insurance being a Group Policy availed by the Insured Lowering

Membars, the benefit thereof would not be available to member who cease to be part of the group for any rea.qr:'p
| whatinever, [

6.12 Arbitration [

If any dispute or difference shall arise as to the quantum to be paid under the policy (liability being all-:n-..-ilr_»
admitted) such difference thall independently of all other questions be referred to the decision of a sole arbitrat
ter be appointed in writing by the parties or If they cannot agree upon a single arbitrator within 30 days of a
parly invoking arbitration, the same shell be referred to a panel of theee arbilrators, comprising of tweo arbitratorg,
one io be appointed by each of the parties 1o the dispute/difference and the third arbitrator to be appointed
such two arbitrators and arbitration shall be conducted under and in accordance with the provisions of tHe
arbilration and conciliation Act. 1996.

It & clearly agreed and understood that no difference or dispute shall be referable to arbitration as hersin befode
provided, if the company has disputed or not accepted Gability under or in respect of this policy.

1 15 hereby expressly stipulated snd declared that it shall be a condition precedent to any right of action or n.l1

upan this policy that award by such arbitratorfarbitrators of the amouni of the loss or darmage shall be .‘irfe
ahiained.

6.13 Disclaimer !
If the Company shall disclaim liability to the Insured Person for any claim hereunder and if the Insured Person shall
nof within twelve (12} calendar months from the date of receipt of the notice of such disclaimer notify 1I-ie
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Company in wrftrng that he daes not accept such ditelaimer and infends to recover his claim from the Curﬁpﬂj

then the claim shall for all purposes be deemed to have been abandoned and shall not thereafter be recovera
hereundaer,

6.14 IRDA Regulations ,
This palicy is subject to Pravisions of Insurance Act, 1938, IRDAI (heslth Insurance] Regulations 2016 and IRDA
{protection of policyholder’s interest) Regulations 2017 as amended from [ime o fime, !
6.15 Revision of Terms of the Policy Including the Premium Rates {

The Company, with prior approvel of IRDAL may revise or modify the terms of the Policy including the FH!'EIT'J'-IT

2
|

rates, The insured person shall be notified three months before the changes are effected.

6.16 Withdrawal of Policy |
in the likelihood of this product being withdrawn In fulure. the company will intimeate the insured person abogl
the same 90 days prior 1o expiry of the policy. Insured person will have the option o migrate (e similar health
insurance produst available with the company at the time of renewal with all the accrued continuity benefils such
as waiver of Waiting Period as per IRDAL guidelines, provided the policy has been maintained without a break, |

Critlcal illness Benefit Cower ‘
For the purpose of this Section, “Critical llness™ means any illness, medical event of surgical procedurs as spe:lﬁca11y
defined whose signs or symptoms first commence since the commencement of the policy year. The benefits under
this cover (as set out below) will be over and abene the base sum irusearied, [
The cover Is applicable provided that the critical illness, which the insured person & suffering from, occurs or ﬂr'r1
manifests itself during the policy year a3 a first incidence. _

Critical illness is to be provided to the employee subject to a sum Insured of Ri. 1.00,000/-, The cover starts an
inception of the policy. In case an employee contracts a critical illness as listed below, the total sum insused of B
1, 00,000)- Is paid, as a benefit. This benefit is provided on first detection/diagnosis of the critical illness.

A List of Critical Hinesses cover under this Benefit: !
I. Cancer of Specified Severity (Including Leukemia) [
A malignant tumor chasacterized by the uncontrolled growth and spread of malignant cells with Invasion and
destruetion of normal tissees. This diagnosis must be supported by histological evidence of malignancy. The terms
cancer includes leukemia. lymphoma and sarcoma.
The fallowing are excluded-

i, All tumers which are histologically described as carcinoma in situ, benign, pre-malignant, borderline malignant.
bowe malignant potential, neoplasm of unknown behavicur, of non- invasve. including but aot limited 1g:
Carcinoma in situ of breasts, Cervical dysplasia CIN-1,CIN- 2, and CIN-3.

il, Any non-melanoma skin carginoma unless there is evidence of metastases (o lymph nodes or beyond;
4. Malignant melanoma that has not cauted nvasion beyond the epldermis

b. All turmars of the prostate unless histologically classified as having a Gleason score grealer Than & or having
progressed to at least clinical TRM clagsification T2 TN,

c. All Thyrold cancers histologicalty classified as TLUNOMO [THNM Classification) or below.

d. Chronic lymphocytic leukemia less than RAL stage 3.

¢ Mon-invasive papillary cancer of the bladder histologically described as Ta MOMO or of a lesser classification,

F. Al Gastro-Intestinal Stromal Tumors histologically classified as TINOMO (TNM Classification} or below and wil
mitatic count of less than or equal to 3/50 HPFs.

g. All tumours in the presence of HIV infection. |

|l Stroke Resulting in Permanent Symptoms

| Any ¢erebrovascular incident producing permanent neurclogical sequela. This includes infarction of brain tisiug,

Vhrembosis in an intracranial vessel, haemorrhage and embolization from an extea cranial souree. Diagnosis has
be confirmed by a specialist medical practitioner and evidenced by typical clinical symploms as well as typical
findings in CT scan or MRI of the brain. Evidence of permanent neuralogical deficit lasting for al least 3 months
has to be produced. The following are excluded: |

i. Transient ischermbe attacks [TIA) |
i, Traumatic injury of the brain \
iii. Vascular disease affecting only the eye or oplic nerve or vestibular functions. |



IlI. Permanent Paralysis of Limbs
- Total and irreversible loss of use of bwo ar more limbs a3 a result of injury or disease of the brain or spinal cord.
» specialist medical practitioner must be of the apinion that the paralysis will be permansnt with no hope of recover
and must be present for more than 3 manths.

-

V. Open Chest CABG
The actual undergoing of heart surgery to correct blockage or narowing in one or more coronary artery(s), b
coronary artery bypass grafting done via a stemotomy {eutting through the breast bone) or minimally invasidg

=

other intra-arterial procadures.

The first eccurrence of heart attack or myoeardial Infarction, which means the death of a partion of the hiea
muscle as a result of inadequate blood wipply to the relevant ares, The dlagnosis for Myocardial Infaretion sh.:::-uT:.I
be evidenced by all of the following criteria,

" & history of typical dlinical sYMplems consistent with the diagnosts of acute myocardial infarction (For e.g. typical
chest pain) r
li. Mew characteristic electrocardiogram changes.

iil. Elevation of infarction specific enzymes. Troponing or other specific binchemical markers, The following arle
exciuded. |
lv. Other acute Coronary Syndromes. |
¥. Any lype of angina pectons. |
vi. A rlse in cardiac biomarkers or Tropenin T or | in absence af overl isichemic heart disease OR following an
inter-arlerial cardiac procedurs,

V. Myocardial Infarction (First Heart Attack of Specific severity) |-
t

V1. Open heart Replacement or Repair of Heart vahver |
The actual undergoing of epen-heart valve surgery it to replace or repair one of more heart valves, m\f
C

abmornality mus| be supported by an echocardiography and the realization of surgery haos {o be confirmed kg
specialist medical practitioner. Catheter based techpiques including but nol limited to, balloan vnhﬂln:n+f

Vil. Major organ/Bone Marrow Transplant |
|. The acrual undergoing of a tra rsplant af: |
4. One ofthe following human organs: heart, lung, liver, kidney, pancreas that resulted from ireversible end-stage
failure of the relevant organ.

b. Human bane marrow utlng hematopoletic stem cells, The undergoing of a lransplant has 1o be confirmed byia
spacialist medical practitioner, |
ii. The following are excluded:

2. Other stem-cell transplants. |
b Where anly islets of Langerhans sre transplanted, |

VIl Kidney Failure Requiring Regular Diahysis -
End stage renal disease presenting as chronle irreversible faiture of bath kidneys to funclion, as a resull of which
either regular renal dighsis | haemodialysis or peritoneat dialysis) is instituted or renal Iransplantation i carried oul.
Dlagneosts has to be confimmed by a specialist medical practitioner, !

|
IX. Enel Stage Liver Esilure '
Permanent and irreversible failure of fver function that has resulted in all three of the follewing: .
i Permanent jaundice. [
i, Ascitog !
lii. Hepatic encephalopativy.

L. Liver failure secondary to alcohol or drug abuse i excluded

B. Cower
IT &n insured perion i diggnosed to be iuffaring from any of the Critical Mnesies of the nature specified abende
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during the policy year. then we will pay a Critical lingss Surn Insured specified in the pelicy schedule/eertificate ér
insuran<e provided that:

3. Under this policy there would be no waiting period for the payment of the claim on the inception of the policy,
nor any survival pericd for the payment of the claim on the individual contracting any of the above mention
Critical [lness.

b. Upon our admission of 1he first cisim under this benefit In respect of an insured person in any policy year. He
cover under this benelit shall automatically terminate in respect of that insured person |
¢. Owr total and cumulative lability in respect of an insured persen under this benefit will be imited to the Crilicf.l
lness Sum Insured of Rs. 1,00,000/- only,

d. This benefit is paid as a lump sum amount and is over and above the base Sum Insured. Hospitalization is ndl
reguired o claim this bemefit. Further the employee can claim the cost of hospitalization an the same from “T
Croup Mediclaim Policy as c&:hhss.-'rmrnhursemenr of expenses for the treatment taken by him. |
1) *Policy lssuing Office: . |
2) * Consolidated Stamp Dun,r deposited as per the order of Covernment of India

Proposal Requirements
The fodiowing sections include the information necessary for your organization o respond to this
RFP. ¥Your proposal must:

. 31* March, 2023 will be Lhe effective date for Policy inception for in service Employee Policy.
ii. Answer all questions in the following sections clearly and conclsely; and

iil. Technical bids will be an integral part of the RFP

Faliure to submit the proposal within the stipulated time will result in disqualification of the proposal.
Ceneral Information
The objective 15 to ensure thet this Group Medical Insurance plan is managed at a high servicehs

ard in the most cost-effective manner as possible. The insurer must have the flexibility necessary to |
respond to farva Haryana Gramin Bank's current and changing needs. |
I
|
I
|
|

Sarva Haryana Gramin Bank’s primary objective in conducting this RFP is to contract with an insurner
whos Matchesthe desiced plan design and contract provisions: and demonsirates the ability to deliver
high quality services across the country at a competitive prlee.

& Reject any or all responses recelved in resporge to the BFP without astlgning any reason |
wihatsoaver,

= Cancel the RFP / Tender at any stage, without assizning ary reason whatsoever.

» Waive or change any formalities, iregularities, or in comsistencies in this proposal (format and
delivery]. Such a change/ waiver would be duly and publicly notified on Bank website before
the closure of the bid date.

w  Extend the time for submission of all proposals and such oan extension would be daly
communicated by Sarva Haryana Cramin Bank,

# elect the next most respooiive bidder if the first moit responsive bidder evalusated for seleclion
fails 1o resull in an agreement within a specifisd time frame,

& Sploct the bidder even i a single bid is received a3 response.

o Share the information / clarifications provided in response to RFP by any bidder, with afl other
bidder(s) / others. in the same form as clarified to the bidder raising the query. |
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|. The bid should be signed by the bidder or any person duly authorized to bind the bidder to the
contract, The signatory shoukd give a declaration and through authenticated documentary evidence

F wstablish that hefthe s empowered (o sign the tender documents by virtue of Board Resolution and
bind the bidder.

2. All pages of the tender documents except brochunes, if any, arefo be signed by the authorized
SEgnElony,

1. The bid should contatn no Interlineations. emsures ar over-writings except as necessary 1o correct
errors made by the bidder, In such cases, the personds signing the bid should initial such corrections.

4. The bidder & expected to examine all instructions. forms, terms and conditions and technical
specifications in the Bidding Documents, Failure te fumish all infermation required by the Bidding
Documents or submission of a bid not substantially responsive to the Bidding Documents in every
I respect will be al the Bidder's risk and may result in rejection of the bid. |

5. No columns of the tender should be lefl blank., Offers with imsufficient information and offers
which do not strictly comply with the stipulaticns given above, are liable for rejection,

6, The blds will be opened in the presence of authorired representatives of the bidders. Howaever,
the fepresentative of the bidder has to produce an authorization letter from the bidder to represent
them at the time of opening of Technical bid. Only two representatives will bé allowed to represent
any bidder. In case the bidder's representative Is not present at the time of opening of bids, the |
gquotations / bids will still be opened at the scheduled time.

- BEP Terms and Conditions:

| Following additional terms and conditions shall apply o the evaluation process:

; {z]  Bidder warranties - By submilting a Response, the Bidder represents and warrants to
| Sarva Haryana Oramin Bank that, as at the date of submission: I

| L the Bidder hai to fully disclose to Sarva Haryana Gramin Bank in its Responses all information |
which could reasonably be regarded a3 affecting in any way Sarva Haryana Gramin Bank's
evalualion of the Response;

i. gll information confained in the Bidder's Response i lrue. accurate and complete; and not
misleading in anyway:

dl. no litigation, arbitration or administrative proceeding Is presently laking place. pending or 1o
the knowledge of the Bidder threatened against or otherwise involving the Bidder which eould
have an adverse effec on its business, assets or financial condition or upon Sarva Haryana
Ceramin Bank's reputation if the Response is successful;

|
W, the Bidder will immediatety notify Sarva Haryana Gramin Bank of the occurvence of any event, [
factor circumstance which may cause a material adverse effect on the Bidders business, agiets |
or linancial condition. or Sarva Haryana Gramin Bank's reputation or render the Bidder unabile
to perform lisobligations under the Sarva Haryana Gramin Bank sgreement. if any or have a
raslerial adverse effect on the evaluation of the responses by Sarva Haryana Gramin Bank: and

! v. the Bidder has not and will nol seek to influence any decisions of Sarvs Haryana Gramin Bank
during the evaluation process or engage in any uncom petitive behavior or other practice which
| may deny legitimale business opportunities o other Bidders.
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ut. If selected, Bidder will not seek medical examination of any employes or family mermbers for
Inclusics in the Policy.

wil. I selected. Bidder will nat charge the Bank for pro-rata premium towards addition/ deletion of
dependents separately. The premium will be charged on the basis of per unit/ per family as 2
whole entity as per the Family Definition mentioned in the RFP.

Signature of Authorized Person with Company Seal

[



Annexure [
Service Level Agreement

This Service Level Agreement ("Agreement’] is macda and executed on____ day of 2023 at
Rohlak, Harvana, India,

BY AND BETWEEN

a licensed Public/Private Seclor General/ Standalone Health Insurance Company
authorized and Regulated by the Insurance Regulatory and Development Authority (TRDA) under License
CodeMo. and having its registered office at

farva Haryana Cramin Bank came into exidtence afier amalgamation of 2 BREB: namely Haryana Gramin
Eank. Head Office. Rohtak (3ponsored by Punjab Mational Bank) & Gurgaon Gramin Bank, Head Office.
Curgaon [Sponsored by Syndicate Bank) vide Notification dated 29.11.2013. At present., the Head Office
of the Bank is at Rohtak. 5arva Haryana Gramin Bank operstes in all 22 Districts of Haryana State. Sarva
Haryana Gramin Bank is having 668 Branches all over Haryana,

The purpose of this agreement s to set forth the terms and understandings of both parties with respect
1o theprovisions of dlient services by____ Insurance Compary Limited duly appointed by
Sarva Haryana Cramin Bank for the purpose of providing Group Mediclaim Insurance Coverage 1o
the in-service employveas/Relired emplovess and their dependenis.

Tenure of Agreement

The Agreement will be for 1 year starting from the fentative Policy Incoption date 31/03,/2023 rill
30/03/2024 D000 hrs.

MOV THEREFORE in consideretion of the mutueal covenanids,. tevmns and conditions sel forth in this
SLA. the Parties agree as follows:

1) Scope and responsibilities by Either Party:

Scope of Work Rﬁpnnﬂble Party

| Policy Document lssuance _Insurance Company Limired

i
I Addition, Deletion & ‘ _Irsuramce Company Limited
!

Coerection of Member

I Claims Management nsurance Company Limited

| Administration of policy Insurance Company Limited
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2) Policy Administration & Tumn Areund Timelines:
Service Administration

' Issuance of Policy document by Insurer

| Turn Around TAT

|
| 10 working days from the date of
gcceptance of premium

 lssiance of Endorjement {Addition. Deletion & Correction)| 10 working days

' Settlement Ameunt Payment on Account post submistion
of mm;ﬂel:e dur.].lrrm:nts.

30 wearking days

2) Claims process: Sarva Haryana Gramin Bank & responsible for notifying claims or potential

clreumitences thal may give rise to a claim In aceordance with Sarva Haryana Gramin Bank’s GMC Policy,

To ensure full protection under Sarva Haryana Gramin Bank's GME policy, Sarva Haryana Cramin Bank |

should familiarize themselves with the coverage conditions or other procedures immediately relating to

claims and to the nofiflcation of those claims.

Collection of the Reimbursement Claim documenis will be done weekly from designated regional offices |

of Sarva Haryana Gramin Bank by TPA/Insurer. Reimbursemnent Claim documents should be proceised |

online from Rohtak, Haryana.

3} Tum Around Time envisaged for rendering service by Insurance Compamny/ Shortlisted TPA:

Service

E-Card Issuance

| Physical Card [ssuance

' Cashless Approvals

I Procesing of Reimburserment Claims
Discharge Voucher

| Resclution of Grievances

| Claims MIS

| Claims Document collection by Imsurance
Companyy Shormlisied TPA representatives from respective
Regional Offices of the Bank

4} Escalation matrices

The mechanism and escalation matrices Tor reporting of isues pertaining 1o claim: and deficiency in
services tobe provided during issuance of the policy. Any escalations have to be given a detalled response
within 3 dews ofthe escalation. In case of non-adherence of the above clause, & penally of 2% would be

lewied on the claim amount,

5} Grievance redressal commities

The insurer 1o provide grievance redressal within 3 working days.

There would bea m::rnl:hhr rmest bebwean decision makers al the insurer end and nominated persannel

Y,

Maximidm Tum Around Time

Within § sweorking days

Within 10 working days

| Within 3 Hours

02 working days
Whithin 10 Darys
05 wiorking days

Monihly- By 5th day of the moanth

Unce in a8 week
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by the bank & representatives of ARIBL for addressing grievances where responses are not satisfactory.

Confidentiality

Eoth parties will treat information recelved From the other relating to this agresmeant and to the client’s
businessas confidential and will not disclose it to any other person not entitled to recelve It except as
migy be necessaryto fulfil their respective obligation in the conduct of this agreement and except as may
be reguired By law or regulatory authority or infermalion already in the public domain,

In wiiness where of the parties here to has set their respective hand and signed this deed with seal, on

the day. month and vear first abowe mentiomed.

First Party

For and on behalf of
Sarva Haryana Gramin Bank

iEnature. oo e cnrnna s e

Second Party

Forand on behalf of _ Insurance Co,

Lid

SR s i

Witness

RO oo s b i
TERITA - s s wen o o o i s e et 7

Deshg nation. e cemasavis

— ema L,
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Annexure-[V
Integrity Pact Format
Pre Cantract Integrity Pact
Between
This pre-bid contract Agreement (lerein after called the Integrity Pact) Is made on_ dayof
the month 20 between Sarva Haryana Gramin Bank, a Regional Rural Bank body constituted

after amalgamation through Gazette Notification dated 29.11.201 3issued by the Government of India (Banking
Division), in exercise of powers conferred under RRB Act, 1976 sponsored by Punjab Mational Bank carrying

on Banking Business and hawing its Head Office at Plol No. 1, Sector 3. Rohtak. 12400, (Haryana) hereinafier |

referred to a5 “The Principal”™ which expression shall mean and include unless the context atherwise reguires,
its successors in office and assigns of the Fiest Parl.
And
M/, having its reghtered offlce at
hereinafter referred to as "The Bidder/Contractor™, expresion shall mean and include unless the context
otherwise requines, successors and permitted assigns of the Second part.

Preamhin
The: Principal intends to award, under laid down organizational procedures. contractsy for. .. The Principal
walues full compliznce

with all relevant laws of the lond, rules. regulations. economic use of resources and of falmessftransparency in
its relations with its Bidder(s) and/or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent Exterral Monitors (IEME) who will
monilor the tender process and the execution of the contract for compliance with the prindples mentioned
abowe

fection 1- Commitments of the Prindipal
{1} The Principal commits itself to take all measures necessary to prevent corruption and 1o observe the
following principles:-

8. Mo employee of the Principal, personally or through family members, will in connection with the lender
lor, or the execution of 8 contracl, demand, take a promise for or accept, for sell or third person, any matesial

or immaterial benefit which the person is not legally entitled 1o,

b. The Principal will. during the tender process treat all Bidder(s} with equity and reason. The Principal will in
particular, before and during the tender process, provide [o all Bidder(s} the same information and will nod
provide 1o any Bidder(s) confidential/additional infermaticn through which the Bidder(s) coulkd obtain an
advantage in relation to the tender process or the contract execution.

C. The Principal wili exclude from the process all known prejudiced person.
(2) If the Principal obialng informatian on the conduct of any of itr employess which is 8 eriminal offence

under the IPC/PC Act, or if there be a substantive suspicion in this regard. the Principal will inform the Chief
Vigilance Officer and in addition can initlate disciplinary actions,

Section 2- Commitments of the Bidder{s) / Contracior(s)

{1) The Bidder{s)/Contractor(s] commit themselves to take all measures necestary 1o prevent corruption during
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any stage of bid processicontract, The Bidder(s)/Contractor{s) commit themseives to observe the following
principles during participation in the tender process and during the contract execution.

. The Bidder{sl/Contractor{s) will not, directly or through any other person or firm. offer promise or give (o
arry of the Principal s employees imeobeed in the tender process or the execition of the contract or to amy third
persan any materal ar the other benefit which hedfShe 15 nol legally entitled o, in order to obfain in exchange
any advantage of any kind whatscewver during the tender process or during the execution of the contracl.

0. The Bidder(s)/Contractor(s) will not enter with other Bidders intoc any undisclosed agreement or
understanding, whether formal or informal. This apphies in particular to prices. specifications, certiflcations,
subsidiary contracts, submission or ron-subimission of Dids or any other scticns 10 restric] competitiveness or
1z introduce cartelization in the bidding procass.

. The Bldderis)! Contractor(s] will not commit any offence under the relevant IPCSPC Act: further the
Bidderis}/Contractor(z) will not use improperly, for purposes of competition of personal gain, or pass on 1o
others, any information or docoment provided by the Principal as parl of the business refationship. regarding
plang., technical proposal and business detalls, inclieding Information contained or transmitted electronically,

d, The Bidder(s)/Confractoris) of foreign  origin shall  disclose  the name and  address of  the
AgentsSrepresentatives In India, iF any. similarly the Bidder{/Contracton(s) of Indian Matlonality shall fumish
the name and address of the foreign principats. if any. Further details as mentioned in the “Guidelines on
Indian Agents of Forelgn Supplers™ shall be disclosed by the Bidder{s)/Contractors), Further, as mentioned in
the Caubdelines all the poyrnenis made [o the Indian agenilsrepresentative bave to bein Indian Rupoes only.

€. The Bidder{s)/Contractor{s) will. when presenting lhelr bid, disclose amy and all payments made. i
commilied 1o or intends o make (o agents, brokers or any other infermediaries in connection with the award
of {he contract.

I Bidders)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while reprasenting
the malter Lo 1EML and shall wait for their decision in the malter.

(2). The Bidder(s)/Contractar(s) will not instigate third pertons (o commit offences outfined above or be an
accessory to such offences.

Section-3 Disqualification from lender process and exclusion from future contracts.

If the Bidder(s)/Contractor(s] before award or during execution has committed a transgression through a
viokation of Section 2, abowe or in ony other form such as to put their reliability or credibility in guesticn, the
Principal it entitled 1o disqualify the Bidder(s)/Contractar{s} from the tender process or lake aclion a3 per the
procedure mentioned in the "Guidelings on banning of business dealings”,

Seclion 4- Compensation for Damages

(1}, If the Principal has disqualified the Bidder(s} fram the tender process prior to the award according to
Section 3, the Principal s entitled to demand and recower the damages equivalent to eamest Money
Dreposit/Bid Securily,

{2}. If the Principal has terminated the contract according to Section 3, or the Prindpal is entitled to terminate
the confract aceording to Section 3. the Principal shall be entitied to dernand and recower from the Contractar
liquidaled damages of the conlract value or the smounl equivalent to Performance Bank Guaraniee.

feetion 5- Previous transgression
1) The Bldder declares that no previous transgression ocourred in the last three years Immediate before digning
of Lhis integrity pact with any other Company In any country eonforming to the anti-cormuption approach or

with any Public Sector Enterprises or centralfstate government! deparfment in india Lhat could justify his
exclusion from the tender process.

{2)- If the Bidder maket incorrect statement on this subject, he can be disquatified from the tender process or
aclion can be taken as per the procedure mentivned in” Guidelines on Banning of business dealing”™.
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eclion &- Equal treatment of all Bidders/Contractors/Subcontractors

(1) In case of sub-rontracting. the Principal contractor shall take the responsibility of the adoption of [P by the
sub-contractor. 1t is to be ensured that all cub-contractors alsa sign the [P,

{2) The Principal will enter into agreements with identical eonditions as this one with all Bidders and
Contractors.

{3) The Principal will disqualify from the tender process all the Bidders who do not sign this Pact or violate its
provisions,

fection ¥-  Criminal  charges against viclating  Bidder(s)Y  Contractor(s}/
Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Sub contractor, or of an employee
or a representalive or an assodate of a Bidder, Contractor aor Subconiractor which comstitulos corrupilon, or

if the Principal has substantive suspicion in this regard. the Principal will inform the same 10 the Chief Vigilance
Cfficer

Section 8- Independent External Monitor

{1} The Principal appoints compelent and credible Independent External Monitor for this Pact after approwval
by Central Vigilance Commission. The task of the Monitor is to review independently and objectively. whether
and o what extent the parties comphy with the obligations under the agreement.

(£} The Monitor is not subject to instructions by the representatives of the parties and performs hisfher
functions neutrally and independently. The Monitor would be provided sccess to sl documents/records
pertaining to the contract for which a complaint or issue is ralsed before Lthem, as and when warranted,
Heowever, the documents/ records/ Information having National Security implications and those documents
which hawve been

classified as Secret/Top Secret are not to be disclosed. It will be obligatory for him/her to freat the information
and documents of the Bidders/Contraclors as confidential, Hefthe reports to the Chalrman, Sarvs Harvana
Cramin Bank,

(3} The Bidder(s}/Contractor(s} accepts that the Monitor has the fight 1o access without restriction to all project
documentation of the Principal including that provided by the Bidder(s)/ Contractor(s). The
Bidder(s)/Contractor(s) will alto grant the Monitor, upon hig/her requett and demonstration of a valid Interest,
unreitricted and unconditional access 1o their project documentation. The same is applicabile to Sub-contracior.

(4) The Monitor is under contractual obligation to treat the Information and decurments of the
Bidder(s)/Contractor{s}/Subcontractor(s) with confidentiality. The Monitor has abio signed declarations on
“MNon-Disclosure of Confidential Infarmation” and of "Absence of Conflict of Interast”, In caie of any conflict
of interest arising at a later date, the 1EM shall inferm Chairman farva Haryana Cramin Bank and recues
himself/hersell from that case.

(=] The Principal will provide to the Monitor sffident information aboul all meetings among the parties
related to the Project provided such meetings could have an impact an the contractual relations batween the
Principal and Contractor. The parties offer to the Monitar the option to participate in such meetings.,

{6} As soon as the Monftor notices, or believes fo notice, a violation of this agreemenl, hedshe will so inform
the Management of the Principal and request the Management to discontinue or take corrective action, or 1o
take other relevant action, The monitor can in this regard submit non-binding recommendalions. Beyond this.
the Monitor has no right o demand from the parties that they acl in a specific manner, refrain from aclion or
lolerate action,

{7) The Monitor will submit a written reporl to the Chairman, Sarva Haryana Gramin Bank within 8 to 10
weeks from the date of reference or intimation to him by the Principal and, should  the accasion arite, submit
proposals. for correcting problematic situations.,
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(8] If the Monitor has reported te the Chairman, Sarva Haryans Gramin Bank. a substantiated suspicion of an
offence under relevant IPCAPC Act, and the Chairman, Sarva Haryana Gramin Bank has not., within the
“reasanable fime faken visible actlon to proceed againgt such offence or reported it to the Chief Vigilance
Officer. the Monitor may also transmit this information directly 1o the Central Vigilange Commissioner,

{8) The word ‘Manitar’ would Include beth singular and plural.
$ectlon 09- Pact Duration

This Pact begins when both parties have legally signed it. [t expires for the Contractor 12 months after the last
payment under the contract, and for all other Bidders & months after the contract has been awarded. Ay
viclation of the same would entail disqualification of the bidders and exclusion future business dealings.

IF any claim is madedodged during this time, the same shall be binding and continue to be valid despite the
lapse of this pact as specified above, unbess it i discharged/ determined by Chalrman, Sarva Haryana Gramin
Bank.

Section 1(0- Other prowvisions

(1) This agreement is subject to Indian Law, Place of performance and jurisdiction 15 the™ Place of award of
woark”. .

{2} The actions stipulated in this Integrity Pact are withaut prejudice o any other legal action that may follow
in accordance with the provisions of to the extant law in force relating to any civil or eriminal proceedings.

(3) Changes and supplements as well a3 termination notices need to be made in wrriting. Side agreernents have
nof been made.

(4) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners ar
ConpoTium members,

(3} Should one or several provisions of this agreement turm aut to be invalid, the remainder of this agreemen|
remains walid. Inv this case, the parties will strive to come to an agreement to their original intentions.

{6} lssues like warranty/Cusrantee ete, shall be outside the purview of I[EMs.

(7] In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity
Pact will prevail,

(For & On behall of the Principal) tFor & On behall of Bidder/Contractor) {Office Seal)
[Cfice Seal)

O

s U e S

Witnes 1: Witness 2:

{Neme & Address) (Mame & Address)
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ANNEXURE - V¥

TECHNICAL BID FORMAT
Dated:
To.
Ceneral Manager
HR Drepartment

Jarva Haryana Gramin Bank
H.Q, Rohtak

$ub: Technical Bid for the renewsal of Group Mediclaim Policy Period 315t March 2023 10

30th March 2024,

Parlicular

erms and Conditions,

g menticned in the RFP (Section | & |1

e

If the reply to the abowve declaration is MO, please mention the deviations below:

Add enclosure if required

Copy of IRDA license along with proof of renewal duby signed with
companys seal — Eligibility Criteria (Section 1)

Salient features of Proposed Group Health Policy duly signed with
company’s seal [Annesure [] SECTION 1

Draft Policy Wordings duly Signed and Stamped duly signed with company’s
seal (Anneure |} SECTICM 1]

Service Level Agrﬂﬂmml chuby slgn-Ed o with mmpa I'I.'y' s seal (Annexure HI )
SECTION 111

Integrity Pact duly signed with company's seal — (Annexure IV ) SECTION (I

YeuMo

Wide confirm that we accept all the terms and Conditions mentioned in the RFP |
(Section | & I} including Integrity Pagt and Policy Wordings, All the documents
fhsve been signed by the Authorized Signatory in token of having accepled all the |

We offer our technlcal bid 1o you with Mil Deviation to the terms and conditions .

YES / D)
YES / NOD
YES / NO
YE5 / NO

YES / NO

For and on behalf of an Insurance company

Mame of Authorized signatory

Designation Company Seal
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Financial Bid Format
Details for Financial Bid for In Service Employee Policy

Desc: Appointment of IRDA approved Public/Private Sector General/ Standalone Health
Insurance Company for providing Group Medidaim Policy of Sarva Haryana Gramin
Bank for In-service Employees &their dependents

Price Header In-service Fremium Per Taotal Premium
Employees®® Employee/Unit = (In Re,)
(1 (2) (3] 4) = (2) X (2)
Premium excluding GST
to be menticned fora 1304
Single Linif
For Clerical and
Sub-Staff Employees

(In Rupees)

Premium excluding GST

i Io be mentioned fora

| Single Unit

For Officers I

(in Rupees) |
{A) Met Premium in Rupees { Without GS5T)

1964

(B) GAT [in Rupees )
Total Premiwn [A4B) ‘

The above rates shall be indusive of management expenses, TPA charges and
Intermediary fees as per IRDAI regulations.

*The term employee will include self and his/her dependents which will be defined as ane
unit.

** Data of in service employees shared above is indicative only and may vary due to
MNew Joinees, Retirees and resignation and final count along with dependents details will
be shared during the policy finalization.

NOTE - FINANCIAL BID FORMAT 1S NOT TO BE SUBMITTED ALONG WATH THE
TECHNICAL BID FORMAT,

Financial bid format is just for the information for the total premium to be quoted on
GEM PORTAL

Page 55 of 56

R e Wy




The details with regards 1o category wise
the above format from L1 bidder only.

permpiwee.fmftpmmi.mu.rillhemuﬁnh

Signature of Authorized Person with Company Seal
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